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BEFORE THE PUBLIC UTILITIES COMMISSION 

OF THE STATE OF COLORADO 

Docket No. 971-198T - Workshop 6 

* * * 

IN THE MATTER OF THE INVESTIGATION OF US WEST 

COMMUNICATIONS, INC.'S COMPLIANCE WITH SS 271(C) 

OF THE TELECOMMUNICATIONS ACT OF 1996. 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Pursuant to continuation, the Technical Workshop 

was held at 8:35 a.m., August 23, 2001, at 3898 SouLh 

Wadsworth Boulevard, Lakewood, Colorado, before 

Facilitators Hagood Bellinger and Martin Skeer. 

APPEARANCES 

(As noted in the transcript.) 
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P R O C E E D I N G S  

MR. BELLINGER: We'll do appearances. 

I'm Hagood Bellinger with DCI. 

MR. SKEER: Marty Skeer with DCI. 

MR. SCHNEIDER: Michael Schneider, 

Wor ldCom 

~ 

MR. DIXON: Tom Dixon, WorldCom. 

MR. MENEZES: Mitch Menezes, AT&T. 

MS. HUGHES: Mary Rose Hughes, Qwest. 

MS. NOTARIANNI: Lynn Notarianni, Qwest. 

MR. McDANIEL: Paul McDaniel, Qwest. 

MS. STILES: Bridges Stiles, 

- 

Commission. 

MS. QUINTANA: Becky Quintana, staff. 

MR. WENDLING: Warren Wendling, staff. 

MS. DOBERNECK: Megan Doberneck, Covad. 

MR. BELLINGER: We'll have to swear 

Lynn in. 

whole truth. 1 

on the agenda 

(Lynn Notarianni was sworn to state the 

MR. BELLINGER: The first thing we had 

was the ROC test update. Lynn, we'll let 

you start with that. 

MS. NOTARIANNI: I'll briefly go 

through. Essentially stepping through the test and the 
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test states and where we're headed, test 12, which is 

the preorder order provisioning functionality test, is 

essentially scheduled to complete 10-23. The date has 

changed a bit. There are approximately, I would say, 

roughly half in the test basis that have been executed 

so far, the remaining half are out there and are in 

progress. There have been a number of test cases on 

hold pending some clarification on documentation and--- ~~~ ~ 

some statusing issues around when the sequencing of 

when you provide statuses on the LSRs that they were 

waiting for Qwest's responses to observations and 

exceptions which should be completed by tomorrow. 

Right now those test cases are starting 

to be released and we expect those to make significant 

progress in the next week. 

As far as test 13 is concerned, that 

has a similar date of 10-23. 

MR. BELLINGER: I don't know everybody 

knows the test numbers. 

MS. NOTARIANNI: I'm sorry. That is 

the flow-through test. We get so used to the numbers 

anymqre. That's the flow through-test preordering, 

ordering, and provisioning. It follows along timing- 

wise with the functionality test, so as the test 
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get the results on flow-through as well. KPMG is 

still on the analysis phase on the results of the 

flow-through test so we haven't seen any significant 

results from them one way or another so far. 

Test 14 is the provisioning test, and 

the provisioning test includes both taking a look at 

commercial observations of the actual installation of 

the service as well as taking a look end to end from 

the time a transaction is issued to when our switches 

are updated, for example the switch software, et 

cetera. 

That test is moving along very well. 

It has a completion date of 10-5. We're starting to 

close in in most of the products on getting the number 

of commercial observation is that are required. 

There's a little ways to go on that. They are in the 

analysis phase on most of the - -  based on most of the 

observations that they've been doing. Really the only 

area that I think is still a bit of a struggle is 

trying to get enough commercial observations of dark 

fiber. They hit a limit on DSL services, so that was 

good. 

Test 15, which is the preorder and 
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order volume test, otherwise known as the capacity 

test, is targeted to complete 10-26. We have to hit 

5 

a certain point in the functionality test and success 

in that test before they're going to actually do the 

preorder, order volume test. Right now the only 

issue - -  and it's really a build issue rather than an 

execution of the test, because they haven't run the 

test, we don't have any results. We have run the test 

in Arizona at several levels. We do not have - -  we 

expect later this week some actual results out of 

Arizona, but so far things are looking pretty positive 

on our capacity test down there so we're hoping we end 

up with similar results in the ROC. 

The only issue right now with the 

volume test is that it was agreed upon, so far, it 

will be approved this week by all the parties that the 

volume test should run on IMA release 8.0. So there is 

some work to be done for the pseudo CLEC to certificate 

on 8.0 and to get other necessary tasks done in order 

to actually execute that test. That work will be 

occurring as we're finishing up enough of the 

functionality test. 

Test 16 is our maintenance and repair 

test. Essentially includes both the functionality 

testing and the volume testing of that interface. 
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due to the capacity test on maintenance and repair. 

To be real honest with you, the vendors, the test 

administers were significantly behind in getting 

themselves planned on what to do for this test. HP is 

still having to build the capability to capture the 

transactions on this test. There still is not a 

decision yet on what the volume amount should be on 

this test, and because this test doesn't have the same 

kinds of related PIDs that the functionality test has, 

we're having to go through a process of establishing 

not a PID but a benchmark or success criteria for the 

maintenance and repair test. Because that goes through 

the TAG process and we have to find the data to use, et 

cetera, that's taking a bit of time, but we are closing 

in and hopefully that will be finalized in about a 

week. 

~~ 

- __ 

Test 17. Maintenance and repair 

EBTA has an end date of 8-24 .  Our thanks to WorldCom 

because they have been very helpful in allowing the 

vendors to use - -  to work with them to use their 

established EBTA interface. So that test is moving 

along fine. We don't yet have any results from it. 
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Similarly, test 18, which is 

maintenance and repair end to end, which is where they 

actually introduce troubles into the network, that's 

7 

due to be completed at the end of this month. Again, 

K P M G  is in their analysis phase and we don't have any 

results there. 

M S .  QUINTANA: The end of August? 

M S .  NOTARIANNI: Yes. 8-31.  

Test 19 and test 20, which test 19 is 

our daily usage file billing test and test 20 is the 

summary bill billing test, are moving along quite well. 

The DUF test is to be done 8-31. So far it's looking 

very good. 

There is one exception with a Qwest 

commitment to provide system update that's due in 

September which K P M G  will then go ahead and do some 

retesting on to assure that both the feature works as 

well as some regression testing to make sure we didn't 

further -- we didn't introduce any problems with 

introducing the feature. 

So that test is moving along fine. 

We're hoping in a week or two to have some analysis 

completed from K P M G  to make sure there's no other 

issues in that area. 

Test 20, again, the billing summary 

test, is similarly moving along fairly well. This area 



24 is dependent on the transactions in test 1 2  being 

25 issued or a subset of the transactions in our 
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functionality test being issued. There are some 

between some of the test cases that were on hold 

pending some of our documentation as well as some 

honestly slow follow-up by KPMG. Some of the orders 

are very late getting into cycle. They need to hit in 

cycle before our bill pull dates, so we're running real 

tight to hit some of those by the September bill pull 

date. Some of them will follow on over into that 

October bill cycle. So KPMG does believe it's a 

minimal amount and that they can follow up and do the 

analysis on those that hit in October fairly quickly. 

So the date currently represented is 

10-5. My expectation, it will be sometime later, the 

second, third week in October just because of those 

last orders having to be analyzed. 

Test 22 is the - -  essentially it's 

the network test that includes collocation and other 

matters. It's due to complete 8-30. It's moving along 

just fine. We got a recent rash of data requests from 

KPMG that we're following up on, responding quickly, 

they're following up on the analysis fairly quickly, 

and pending those coming out clean, we should be 
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24 Test 23, change management, follows 

25 along with the functionality test. It's what they call 
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a back loaded test. They'll keep looking at it as long 

as the functionality test is in place, so its current 

date is 10-26. 

Similarly, the suite of tests in 

~~ test 24, which they call support services, things like 

account establishment, CLEC forecasting, interface 

development training, help desks, those kinds of tests 

are all similarly due to complete 10-26. It's got the 

same kind of back loading situation where they continue 

to look at those until your functionality test is 

completed. 

That's essentially it for the tests. 

The only other couple of things maybe 

worth mentioning are the fact that an interim status 

report was sent out on 8-9 by KPMG and they're in the 

process--actually it should have come out yesterday 

and I didn't look to see whether it did--of putting 

together an executive summary on that interim status 

repogt as it was requested by the ROC steering 

committee so they could have a synopsis of what was in 

the interim reports. The interim reports covered are 
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preorder, order, functionality test, the flow-through 

test, the provisioning test, and the maintenance and 

repair test. 

Essentially it wasn't any sort of 

10 

conclusions in those tests and that's what the ROC TAG - 

agreed to. It was predominantly just a snapshot in 

time, here's how far we are and what we've done so far. 

If you look at the ROC project plan 

now, there is a section called the discrete test 

reports. It was a label given to it because they 

weren't really interim reports and that a number of 

tests will conclude and be able to have reports on 

them. Nobody wanted to really label them final reports 

because the final report is the aggregate combination 

of everything, but they are a complete report and that 

test should be done when those reports are issued. 

For a number of tests that could be 

isolated that way and didn't run up to the very end 

date, they will create individual pseudo final reports 

that are being called discrete test reports. 

MS. QUINTANA: Do we have conclusions? 

MS. NOTARIANNI: They would have 

conclusions as far as the test results. As I 

understand it, they are not - -  unless a particular 

state requests it, and I understand there might be 



22 some states out there within the steering committee 

23 discussions that have asked KPMG - -  thinking about 

24 asking KPMG to draw conclusions as far as do we pass 

2 5  or not versus just providing results based on what 
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they did. So this is their final report as you would 

traditionally see a final report like they did in New 

York, which really doesn't say we think you're good 

enough to pass 271 or not, it just says here's the 

results of the test. 

That being said, the current final 

report date adding the time frame in for creating the 

report and reviewing, et cetera, is currently set at 

11-27. That's the published date. There is an issue 

within - -  because of 8.0 running the preorder, ordering 

and provisioning volume tests where there's some time 

that they believe needs to be built in to do what they 

call a validation before they actually run the capacity 

test, similar to what was the operational readiness 

testing in Arizona. That was not accounted for in here 

so it may add 10 days to the schedule. They're looking 

at ways if that does need to be the case or not. 

The other thing they're looking at is, 

if it changes the 1 1 - 2 7  date out into the beginning of 

December should they create a final report and then 



21 have a supplement to it with the capacity testing piece 

22 of it added on a couple weeks later, basically. Just 

23 so you know. 

24 I mentioned 8.0 issue that's being 

2 5  discussed. The only other recent things I think even 
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worth mentioning that's happening in the TAG is, there 

are some changes to some PIDs, some that have recently 

been approved, a couple of - -  one that's still 

outstanding, OB-5 and MR-8, where there's some changes 

that were proposed that are being discussed. That's 

taking up a little bit of the discussion in the TAG. 

We do have a change request in talking about data 

reconciliation and a process €or if the CLECs have 

their own measures and results and being able to audit 

- -  have Liberty Consulting audit those results so we 

make sure that by the conclusion of the test people are 

concurring or I guess agreeing to disagree about the 

measures that they've collected around our performance. 

Other than that, that pretty well 

captures it, unless anybody has any questions. 

MR. BELLINGER: The first test you 

mentioned, I wasn't quite up to speed. You were 

looking at something. What was the first one you 

mentioned? 
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MS. NOTARIANNI: Test 12 which is a 

preorder, order, provisioning test. 

MR. BELLINGER: You gave the status. 

Would you repeat the status. 

MS. NOTARIANNI: Sure. Currently 

the date on test 12 is due to complete on 1 0 - 2 3 .  

13 

Last I looked, that I actually had data, they were 

approximately halfway through issuing the test cases. 

There were a number of test cases on hold, particularly 

in the manual ordering and process area, due to 

documentation that they wanted updated on how to submit 

manual orders--there were a number of them--due to what 

they believed was an FOC performance problem on our 

part but as we went through the list of 120 or so with 

KPMG in fact that wasn't the case. They just were not 

aware of how they should be counting them, whether it 

should have been flow-through versus manual, et cetera, 

so that's been cleaned up. 

There was one about an issue around the 

statusing on some orders and the sequence in which 

statuses came to them. That one, similarly, we're 

addressing with a response today and probably will be 

addressing with them verbally in the next couple of 

days. 

That pretty much covers the gamut of 



20 the test cases that were on hold. They're starting to 

21 release those and I think we'll be back on track pretty 

22 much within a week to 10 days. 

23 MS. JENNINGS-FADER: Good morning. 

24 First of all, where in the master test 

25 plan is there a test for the CICMP process? 
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MS. NOTARIANNI: Test 23. So it should 

be Section 23 because we tried to correlate these, but 

I'd have to go back and check for sure, is a change 

management test. KPMG has ownership of that and 

currently is participating in our CICMP process both 

the ongoing process as well as some of the updating 

that's going on the two-day sessions that are going on 

to do that evaluation. 

~ 

MS. JENNINGS-FADER: With respect to 

the test requirements document, would it be that 

section of the test requirement? 

MS. NOTARIANNI: We tried to stay the 

same. If it's different, I can check it and let you 

know. 

MS. JENNINGS-FADER: I'd like to ask 

a couple questions about the overall status of the 

exceptions. Where are you and KPMG in working out - -  

I'm sorry, all of the participants of all the 

contractors in working out the exceptions? How many 



20 are outstanding? I've been seeing a lot of exceptions 

21 flowing out. 

22 MS. NOTARIANNI: I apologize. I am 

23 going to plead ignorance between the two tests, trying 

24 to keep track of the exact numbers. I probably should 

25 have pulled a report before I came here. 
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We do have an observation and exception 

status meeting every Tuesday with KPMG and HP. It's 

essentially an open meeting. 

From Qwest's perspective, we have 

answered - -  last I actually pulled data we had answered 

all the observations and exceptions, with the exception 

of about 10 of them. That being said, there are a 

certain percentage of those that have Qwest's action 

items that therefore would cause them to not yet close 

out the exception. 

We've essentially come to an agreement 

on what the solution would be and we've implemented it, 

but the vendors before they're going to close it out 

are going to do additional testing to make sure it 

works before it's closed out. 

I'm trying to think in terms of how 

many observations and exceptions are really have not. 

There really have not been a lot. What I could do is 



19 provide a report that basically categorizes it for you 

20 if you'd like. We have a report that even puts it into 

21 categories of what the issues were. The vast majority 

22 have come from HP. They've been instances on a 

23 particular test case - -  of something specific to that 

24 test case running or when they were going through their 

25 certification process. 
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So we've made great strides to close 

out the ones that have hit during their certification 

process and now it's at a point where it's the testing 

ones. Honestly, a number of them have come in as 

documentation kinds of items or situations where 

in processing a specific sequence of a request a 

particular person might have done something wrong or 

out of order and we finished that. But I don't want to 

claim that's all that's out there. But I can provide 

some data. 

MS. JENNINGS-FADER: With respect to 

the change management process, I know that, as you've 

stated, that KPMG is evaluating/attending the meetings 

that are the process to change management process. 

What is not clear to me - -  and we asked Andy Crain 

yesterday and he wasn't able so we hope you can help. 

What happens to change management of the performance 

indicator definitions after the ROC TAG is no longer 
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in existence? What is the process or is there a 

contemplated process for change management of the 

PIDs after that point? 

MS. NOTARIANNI: I'm not sure - -  

MS. JENNINGS-FADER: For the PAP. 

For instance, we asked Andy yesterday, the group did, 

whether that would be the CICMP, the co-provider 

17 

industry change management process, and he said no. 

Now the question is, what is Qwest's proposal, if 

there is one, you may not have one, with respect to 

how change management and the PIDs will be handled once 

the ROC TAG is no longer in existence, since I assume 

that's going to fade away at some point. 

MS. NOTARIANNI: You're basically asking 

for - -  we're doing a lot of discussion jointly with the 

CLECs on the PIDs and establishing them going forward, 

and then once that's done what is our process for 

dealing with CLEC requests or changes to PIDs, 

et cetera, on a going forward basis? 

MS. JENNINGS-FADER: And Qwest's 

requests for change because that's happened too. 

MS. NOTARIANNI: We internally have 

basically a PID change control team and function, 

I believe. I don't attend so I'm not part of it. 
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I believe they meet once a week. They discuss any sort 

of changes that we believe we need or changes that have 

come in as a result of the workshops and efforts going 

on. I am not familiar - -  I think it would need to be 

Mike Williams and Lynn Stang. I'm not familiar with 

how they would deal with requests from CLECs. 

MR. DIXON: Is that also known as the 

PID management and control committee, the PMCC? 

18 

MS. NOTARIANNI: Yes, it is. 

MR. DIXON: Is that one which Michael 

3 Williams might be a member of? 

4 MS. NOTARIANNI: He is. 

5 MR. DIXON: Would that also be an 

6 internal group? 

7 MS. NOTARIANNI: It's internal. 

8 MR. DIXON: It's not a CLEC group or 

9 something within - -  

10 MS. NOTARIANNI: Right. That's why I 

11 say I don't know if the CLECs have a request how they 

12 deal with that. It's not a part of the CICMP per s e .  

13 MS. JENNINGS-FADER: The next area has 

14 to do with the data reconciliation through the ROC OSS 

15 process that's recently come forward as a concept. 

16 could you give us a little update as to, is there only 

17 one proposal or are there various proposals? Generally 
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what is the status of that is and what you understand 

that would entail. 

MS. NOTARIANNI: Unfortunately, I think 

- -  if I was here after this afternoon instead of this 

morning I might know a little more because it's going 

to be discussed today at the ROC TAG. 

We've submitted what they call a 

change request to the master test plan to support this 

19 
___ 

process. So it was Qwest's proposal and the process 

is such that someone puts out a proposal, the rest of 

the participants, vendors as well as the CLECs or the 

states, comment on that. We have that debate in the 

ROC tag and try and resolve any issues that might be 

there and then agree to it and they update the master 

test plan right now. 

So far what I've seen is just Qwest's 

proposal to have Liberty undertake that process. 

I know AT&T submitted comments; I saw something come 

from John Finnegan I believe yesterday. That's the 

only one I've seen so far, but there might be more 

today before the ROC TAG meeting. I've not had a 

chance to look at John's, so at this point we don't 

probably have a good update for you in terms of other 

proposals. 



17 MS. JENNINGS-FADER: What's Qwest's 

18 proposal? 

19 MS. NOTARIANNI: At the highest 

20 level--1 was not the creator of this so I apologize-- 

21 it came from Chuck Steese and our measurements folks. 

22 Essentially it's to have the - -  if the CLECs have 

23 any data where they have essentially based on their 

24 commercial activity calculated using our PIDs, our 

25 measures that - -  but they've done the calculations, 

20 

1 it gives them the opportunity to bring them to the 

2 table and have Liberty essentially audit their results 

3 and our corresponding results on those particular 

4 measures to make sure and give results on whether 

5 the calculations were accurate in view of what was 

6 happening on each side so that we can hopefully 

7 resolve. If there are discrepancies, we know what was 

8 the cause of the discrepancy right up front before we 

9 end up having to debate that issue later at the end of 

10 the test or when we file, et cetera. 

11 MS. JENNINGS-FADER: That leads into 

12 my next question which is, assume Qwest's proposal is 

13 adopted with respect to the data reconciliation; will 

14 that data reconciliation occur exclusively in the ROC 

15 OSS process including the escalation process, or will 

16 it occur partly there and partly when Qwest files - -  



1 7  

18 

19 

20 

21 

22 

23 

24 

25 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

not files at the FCC but comes back to the states and 

says, we think we're done, could you guys sign off. 

Is that where the resolution of any issues on data 

reconciliation will occur? If you have some sense of 

what Qwest's idea is with respect to that. 

MS. NOTARIANNI: You're asking would 

you expect any issues that came out as a result of the 

audit to be decided as part of the ROC process for test 

process or individually by the states? 

21 

MS. JENNINGS-FADER: Correct. 

MS. NOTARIANNI: I don't know that I 

know the detail on that or if that detail has been 

discussed at that level. I don't know what Qwest's 

current thoughts are, but I think the expectation would 

be, if the states have thoughts around that to voice 

that as part of this change request so that whatever 

limitations we would want to put on or that would be 

decided to put on the ROC test process would be done 

right up front when the change request finishes. 

MS. JENNINGS-FADER: With respect 

to the ED1 version 8.0 and the implementation, the 

follow-up work after the transition happens and making 

sureIthat everything is copacetic in the ROC OSS piece 

of this, I think you heard say as I was coming in that 

there might have to be a final report and then a 
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follow-on piece to wrap up the transition to ED1 

version 8.0? Did I hear that right? 

M S .  NOTARIANNI: what I was saying is, 

the capacity test right now, the date is being pushed 

out. One of the reasons is because of the move, and a 

significant move, to move to 8.0 and the capacity 

testing there. 

Because of that timing and that impact 

to the final report date and looking at ways to finish 

22 

up on as many pieces as we can, the question was put 

out on the table yesterday at the project managers 

meeting from M T G  to K P M G  as to whether it would be 

viable to conclude the final report for all pieces, 

inc!.uding the functionality test on a date prior to 

finishing up the final report for the capacity test if 

in fact that test and the conclusion of that is going 

to take a little bit longer. 

So, get the report out, start having 

K P M G  and others discuss and provide the facts on what 

all those tests are and the results of those tests, and 

then follow up with the report on the capacity test as 

a supplement to the report and give people a chance to 

talk about that. 

It essentially gives everybody and the 
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states the opportunity to start moving on the process 

of almost all of the components of the test and then 

finish it up with the capacity test piece, because we 

anticipate a lot of work when the test is done with 

various folks getting together either collectively as 

all states together working with the vendors to ask 

questions about the reports and the data that's in them 

and really get the education about those, and then by 

the time we're done with those likely the capacity test 

will be done and it could just be added on to the end. 

- 

23 

They're looking at that as an option but it's not 

anything that's been sent in. 

MS. JENNINGS-FADER: When does Qwest 

anticipate, assuming zero defects, all the testing will 

be complete, including the capacity testing version 

8 . 0 ?  

MS. NOTARIANNI: Right now it's looking 

like that date would be about December 11. They had it 

on my birthday, which was a really cool birthday 

present. But this capacity piece kind of changed that. 

Approximately December 11th. 

MS. JENNINGS-FADER: Just so we're 

clear. I'm not talking about the report, I'm talking 

about the testing. 

MS. NOTARIANNI: Then I'm wrong. 
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MS. JENNINGS-FADER: The report - -  

MS. NOTARIANNI: It was 11-9 would be 

the testing conclusion. I'm sorry. I misinterpreted 

that. 

MS. JENNINGS-FADER: Just so I have 

some understanding of how the report and the testing 

mesh together. Assuming zero defects, could the 

Commission move forward to look at the test results 

in the absence of the final report? 

MS. NOTARIANNI: I'm not sure in its 
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entirety. I mentioned earlier the situation where we 

would have the discrete test reports. So I believe 

for some of the tests--they're in the test plan and 

I can mention them if yoc'd like--there would be the 

opportunity to do that on a significant number of the 

tests. The ones that that would be tough to do would 

be the big one, test 12, preorder, order functionality 

test, flow-through, provisioning, and the capacity 

test. 

MS. JENNINGS-FADER: I think that's 

pretty big. 

MS. NOTARIANNI: There's a significant 

number o f  tests if you really look at it, loop 

qualification, our manual testing, a number of the 
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provisioning tests, maintenance and repair, end to end 

and EBTA, all of the process tests, the DUF billing 

test, so there's probably about 10 or more of them that 

could be done ahead of time. All in total, it's maybe 

50 percent of the activity that's actually in the test. 

If there was interest in data and 

another interim report and results from the testing 

prior to the conclusion of it, I think that request 

could be made of KPMG. 

The only thing Qwest would want to 

weigh from that aspect is, sometimes KPMG comes back ~ 

2 5  

and says, number one, either you need to do a 

certain portion of the test being done before that's 

meaningful, then secondly, we always ask them to make 

sure if we ask for something interim we don't want to 

be holding up the final and you come back and tell us 

you can't get that that done and still hit your final 

date. I think it's a valid question for the steering 

committee to address. 

MS. JENNINGS-FADER: Final question 

about process and reports. Let's assume that it's 

not zero defects. Within the charge and the contract 

contracts, is it possible to have unresolved issues 

with respect to testing in the final report? 

MS. NOTARIANNI: We expect to have some 
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unresolved issues at the end of the day. I don't think 

there has been a test so far in the country that hasn't 

had some. 

The most simplest case would be that we 

don't believe - -  we don't agree with the observation or 

exception and Qwest believes that they satisfy the 

requirements and we're not going to do anything about 

it. There will probably be some of those. There will 

be some that are also where KPMG believes that 

something could be done but the fix date is possibly 

out a certain length of time and they don't believe 
~ 
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that it's a problem in terms of concluding the test 

based on the fact that there's something later to 

happen. So there may be a number of those as well. 

So far we don't know what we don't know 

in terms of observations and exceptions, but the ones 

we've gotten so far and we've responded with dates to 

fix things, Qwest has been able to pull in the dates, 

identify those fixed dates for KPMG, and they are 

contained within the time line that I gave you. 

MS. JENNINGS-FADER: Thanks, Lynn. 

I appreciate that. 

MS. NOTARIANNI: You bet. 

MR. BELLINGER: Very good. 
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Any other questions? 

Okay. We had a request while you were 

here we go ahead and do the - -  

MS. DOBERNECK: I did have one question 

on the data reconciliation. 

There's a schedule of dates that were 

listed in Qwest's letter to the ROC about the data 

reconciliation process. D o  you know whether those - -  I 

know the discussion is supposed to occur today, but do 

you know whether those dates are appearing firm or will 

they be subject to change? 

MS. NOTARIANNI: If I had a copy of it I 

27 

could take a look at it and tell you. I didn't write 

the change request so I'm not familiar with the dates 

you're talking about. 

I know Qwest wanted to move this along 

quickly so I don't know, given that - -  it takes a 

couple weeks to get through the TAG process. Whether 

that would adjust those scheduled dates by a couple of 

weeks or not, I don't think it would be far off. 

It's moving through the process fairly quickly. 

MS. DOBERNECK: All right. Thank you. 

MR. BELLINGER: We wanted to, while 

you were here, cover the OSS issue list, Section 12. 

I understand all of these issues are closed as far as 
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everyone is concerned. What we would like to do for 

the record is go through them and if you could give - -  

bring the issue and how it was resolved I think would 

be the way to proceed. 

MS. NOTARIANNI: Okay. 

MR. BELLINGER: First two are indicated 

closed to Colorado. I don't know if you remember 

whether we did discuss and close them in Colorado. 

If we didn't, for completeness we ought to go ahead 

and talk about them. 

MS. NOTARIANNI: I'm having trouble 

these days remembering something that happened five 

28 

minutes ago so I will do my best. 1'11 walk through 

what I recall on these and if you have questions. 

MR. DIXON: For both of those I could 

probably give you the answer. In Section 12.1.1 and 

12.1.2 there was a request to add the words "and manual 

processes" To those sections. WorldCom made that 

request and in our last workshop that was agreed to in 

those sections and, as a result, WorldCom closed those 

issues. 

That summarizes what happened on OSS-1 

and 2. That language has been added in 6-Qwest-61. 

MS. JENNINGS-FADER: Thank you. 



13 MS. NOTARIANNI: 055-3. This was 

14 an issue raised by AT&T where, as I recall at least 

15 in Washington having quite a bit of dialogue around 

16 reasons for rejecting complete - -  well, it was around 

17 rejecting LSRs and looking at what was the definition 

18 of complete and accurate LSRs, et cetera. We went 

19 through and provided some documentation during that 

20 session that speaks to these kinds of issues and our 

21 business rules, et cetera, how do we handle L and P 

22 change requests, et cetera. 

23 Basically what it resulted in was 

24 adding a couple of subsections and making some changes 

25 that are listed below in 12.2.1.9. I can read them if 
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you'd like. 

MR. BELLINGER: Sum it up. 

MS. NOTARIANNI: Are you okay with the 

result or do you want me to - -  

MR. BELLINGER: You don't have to read 

the section but comment on what the gist of that 

language is. 

MS. NOTARIANNI: 12.2.1.9 talks about 

the actual population of the ordering and the feature 

service, et cetera, that are required; that we will 

provide ordering and statusing functions, that we will 

provide published business rules that will allow the 
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CLECs to know what they actually have to populate in 

the various fields and the forms. 

Section 12.2.1.9.1 was to accommodate 

making sure that we will provision the CLECs' services 

during the same hours that we provision our retail 

services. So we added language to that effect and 

resolved it by basically saying any out-of-hours 

provisioning the normal times end to end that we'd 

provision to a CLEC on a nondiscriminatory basis. So 

we'll give them what we give ourselves, essentially. 

That we would provide business rules 

regarding the rejections as appropriate and that we 

will provide access to ordering and status functions. 

30 

Essentially the same as the initial one. 

The last one on 12.2.1.10 that talks 

about business rules regarding rejection FLSRs or ASROs 

are subject to the provision of 12.2.6 which is change 

management. It's basically agreed, however they set 

the policy there, to deal with what we provide, what 

the business rules are, et cetera. We will actually - -  

are willing to discuss what the CLEC can abide by the 

CICMP process essentially is for that. 

Change management Section 12.2.6, this 

is the current language that has been in here. I don't 

-- 
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know if Tom has further information on this or not, but 

my understanding was, this particular section is 

pending further work in that CICMP designed process 

that is taking place, and when that is sufficiently far 

along in terms of agreements to the policies that are 

set forth there, then it would be decided how much of 

that detail has to be captured back into the SGAT. 

MR. DIXON: That's what we heard 

effectively idea from Mr. Crain, and Mr. Roth I think 

will be back today perhaps to address some of those 

issues, as I understand it. 

MR. BELLINGER: Someone will be. 

MR. DIXON: You captured what we 

understand to be the process on 12.2.6. 

31 

MS. NOTARIANNI: Good. 

MR. MENEZES: Back to 12.2.1.9. 

I had a note that I thought we were going to add some 

language would have been in John's affidavit and I 

I want to check your recollection don't see it here. 

as well. 

It 

what is now 12.2.1 

would have been at the end of 

9. Qwest had agreed to it in 

the multi-state. The language reads: "Where Qwest 

provides installation on behalf of CLEC, Qwest shall 

advise the CLEC end-user to notify CLEC immediately if 
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the CLEC end-user requests a service change at the time 

of installation." I don't know if you remember that. 

MS. NOTARIANNI: I don't think I was at 

the multi-state so it may have been Andy. We can 

validate that. That sounds correct. 

MR. MENEZES: Okay. Maybe 1'11 give it 

to Laura at a break. 

MS. NOTARIANNI: That would be fine. 

MR. MENEZES: The other thing I 

noticed - -  

MS. JENNINGS-FADER: 12.2.1.9, right? 

Where? 

MR. MENEZES: It would be a new 

subsection. I would think that it could go in 

32 

12.2.1.9.7 and just delete that language because that 

language duplicates what's in 12.2.1.9 itself, if you 

want to take a look at that. We could go there. 

I'll give to for Laura on a break. 

MS. JENNINGS-FADER: And also at some 

point provide it as an exhibit. 

MR. MENEZES: Yes. It may be 

late-filed but we will. 

MS. FORD: Joanne can type it up and 

we'll get it in. 
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MR. BELLINGER: 

through the break. 

MR. MENEZES: 

1'11 leave it open 

le more thing because I 

think we've gone back to 12.2.1.4 now? 

MR. BELLINGER: We were about to, 

anyway. 

MR. MENEZES: In 12.2.1.4.7 we had 

agreed to add in the first line after the word 

I'qualification" "including resale-DSL. 'I 

MS. QUINTANA: That's down in OSS-6. 

That section is part of that issue. Look down in your 

COIL. 

MR. MENEZES: I'm looking at the 

SGAT Lite and itls not in there. 

MR. BELLINGER: OSS-6 issue on the 

33 

COIL. 

MR. MENEZES: I wasn't sure how we were 

proceeding. 

Can you close 3 since your issue is 

coming up? Everybody agree to close OSS-3 or leave 

it closed? All right. 

MR. MENEZES: That's where we're adding 

the exhibit? 

MS. JENNINGS-FADER: Yes. 

MS. HUGHES: No. In 3. 
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MR. BELLINGER: Let's go to OSS-4. 

MS. NOTARIANNI: OSS-4 - -  I think we 

need to check on the section number in the SGAT because 

it says 12.2.2 and that doesn't seem right to me. 

(Discussion off the record.) 

MR. MENEZES: Let me explain. 

The particular issue that came up 

was whether or not interconnection services, in other 

words ordering LIS trunks, should be explicitly 

included in here. Rather than really get into the 

debate of specifying each and every individual type of 

service, essentially resale UNEs, interconnection that 

should be provided, it was agreed that we would just 

generically use a reference as opposed to specifying 

out resale and UNEs and interconnection. 

34 

The question is, which section? 12.1.2. 

MS. JENNINGS-FADER: That seems to be 

where you struck "for resale and unbundled network 

elements. I' 

MS. NOTARIANNI: By default it implies 

all of them - -  it implies the ones that apply rather 

than specifying specifically which one. 

MR. BELLINGER: Sounds like it's 

closed. 
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OSS-5?  

MS. NOTARIANNI: 1 2 . 1 . 2  was an issue 

brought up by WorldCom. Essentially they wanted to 

make sure that we disclosed for our interfaces where 

we deviate from applicable standards or guidelines, 

whatever may be the case out there, and this occurred 

actually in several places throughout the SGAT. So w e  

added language to that effect. 

MR. BELLINGER: They would be verified 

in the OSS test as well? 

MS. NOTARIANNI: Yes, it is. 

MR. DIXON: My notes reflect that's 

closed. 

MR. BELLINGER: OSS-6? 

MS. NOTARIANNI: OSS-6 was addressing, 

in Section 1 2 . 2 . 1 . 4  - -  we had made the original 

35 

description of providing electronic capabilities for 

preordering, et cetera, very generically in a sentence 

saying w e  tried it on a nondiscriminatory basis and 

AT&T and WorldCom said they would rather have it be 

more specific to what preorder functions are provided, 

so we came to an agreement on the definitions of those 

preorder functions, as well as - -  I think it was a 

result of Washington added in some additional preorder 

functions for validating the connecting facility 
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assignments and some clarification on the facility 

availability, preorder description, as well as 

providing definition for looking at meet points for 

shared loops. 

MR. BELLINGER: Mitch, now is your 

chance. 

MR. MENEZES: 12.2.1.4.7, we had agreed 

to add after the ordinary "qualification" in the first 

line "including resale-DSL,". I want to make sure that 

got in there. 

MS. FORD: ttIncluding resale-DSL"? 

MR. MENEZES: The way it showed on the 

exhibit in Washington is ttincluding resale-DSL,It. 

MS. HUGHES: Read the entire section so 

we capture it. 

MR. MENEZES: Sure. IIFacility 

36 

availability, loop qualification, including resale DSL, 

and loop makeup information," and it continues as it's 

written in the SGAT Lite. 

z 

MR. BELLINGER: Is that okay? 

MS. HUGHES: Yes. We'll make that 

change. 

MR. BELLINGER: We'll close that one. 

We didn't really cover what the rest of the issues 
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were, if there were any. I assume there must lave 

been some because there was a lot of language added. 

MS. NOTARIANNI: In OSS-6? 

MR. BELLINGER: Yes. 

MS. NOTARIANNI: I think the situation 

was, initially none of the preorder transactions were 

detailed. It was just a generic statement. So on most 

of them there wasn't an issue. It was just that we 

added a definition for each. Based on some recent new 

preorder transactions that were out there, we added 

definitions for those as well. 

MR. MENEZES: I can't remember if this 

is one of those sections where it had all been stricken 

through at one point. When we looked at it we said 

weld like to have the functions that are being provided 

stated in the SGAT itself. So that's what was done 

here. 

37 

MR. BELLINGER: That ought to close 

OSS - 6 , then. 

OSS-7? 

MS. NOTARIANNI: In OSS-7, I think I 

briefly spoke to it earlier with another section, but 

this is similar to the preorder case only for ordering. 

It talks about - -  it's just giving details on 

essentially providing the business rules in order 



9 for the CLEC to submit the LSR. It talks about the 

10 provisioning hours. That was a request in an issue 

11 that came up wanting to clarify that we would provide 

12 - -  do provisioning of the CLECsI services and 

13 out-of-hours conditions if we in fact did those 

14 for our retail side of the business. 
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It talked about the status, so that's 

the next several paragraphs where it talks about for 

both electronic and manual orders providing firm order 

confirmations in the standard industry formats, 

providing jeopardy information and completion 

information. States when an order is completed, so the 

completion status is as well for both electronic and 

manual orders. Talks about the rejection rules. 

That's essentially it. That was the 

additional language. 

MR. BELLZNGER: Everybody okay with 

38 

1 that? We'll close that one. 

2 MR. MENEZES: There's another 

3 duplication in 12.2.1.9. It's the .6 paragraph and 

4 then 12.2.1.9.6 and 12.2.1.10. Those look identical, 

5 In the SGAT Lite. Doesn't hurt to say it twice. 

6 M R .  DIXON: That also was in WorldComIs 

7 comments, and you did remove all the duplications 
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except that one line, that I saw. 

MS. HUGHES: How about if we delete 

12.2.1.10? 

MR. BELLINGER: You would disagree with 

that, Mitch? 

MR. MENEZES: NO, I guess not. It 

makes it a subsection of 12.2.1.9 which is the ordering 

and provisioning. Are those rules limited to 

provisioning? 

MR. BELLINGER: Yes. 

MR. MENEZES: That's fine. Thanks. 

MR. BELLINGER: OSS-8? 

MS. NOTAFUANNI: OSS-8 I think is mainly 

a clarification around dial-up access for use by the 

CLECs, and it was clarifying whether or not it was a 

total of 50 dial-up access lines across multiple 

locations in total or in aggregate that we with would 

then count and require the CLEC to move to a T-1 line, 

39 

and the request came in to have it be per location. 

Qwest was fine with that. So we changed it to be - -  

that there would be 50 secure 1's for use by CLEC 

customer service reps at a single location. 

fine -with that. 

Qwest was 

MS. QUINTANA: Is the all cap version 

of security ID correct or the title case version 
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correct? In that paragraph 12.2.1.5.3, the first 

ID is not all caps, the second is. 

MS. NOTARIANNI: I think the first one 

is the correct way it is, according to whoever the 

company is that issues these things. 

MS. JENNINGS-FADER: The other thing 

is, I'm looking at - -  I think there should be a period 

in the third line between "location" and "CLEC. I' 

I'm looking at the SGAT Lite language. Or where you 

were in the issue log, it doesn't matter. Where it 

says "single CLEC location,I1 shouldn't that be a 

period? 

MS. NOTARIANNI: I see what you're 

saying. Maybe a comma. 

MS. JENNINGS-FADER: It needs 

something. 

MS. NOTARIANNI: I'm a comma person but 

everybody tells me I put in too many. 

40 

MS. HUGHES: We'll insert a comma after 

'Ilocation. 

MR. BELLINGER: So that one's closed. 

OSS-9? 

MS. NOTARIANNI: OSS-9 is similar to a 

previous one, only applying to access service requests 
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where WorldCom wanted us to put in language indicating 

deviations from the access service ordering guidelines, 

and we agreed to that and added the phrase 'IQwest shall 

supply exceptions to these guidelines in writing in 

sufficient time for CLEC to adjust system 

requirements." 

MR. DIXON: We're pleased the change 

has been made and agree to close the issue. 

MR. BELLINGER: Okay. We'll do one 

more and take a break. 

MS. NOTARIANNI: OSS-10, same situation 

as OSS-9. Again, based on the ED1 standards for that 

standalone listings interface, asking us to supply the 

guidelines as well for the - -  

MR. DIXON: Once again, this issue is 

closed €or WorldCom. 

MR. BELLINGER: Let's take a 15-minute 

break. 

(Recess taken. ) 

41 

1 (Exhibit Nos. 6-Qwest-77, 78, 79, 80 

2 were marked f o r  identification purposes by the court 

3 reporter.) 

4 MR. BELLINGER: We'll go ahead and 

5 start. 

6 MS. NOTARIANNI: We were at Oss-ii? 
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MR. BELLINGER: That's correct. 

MS. NOTARIANNI: OSS-11, Section 

12.2.1.8, had some discussion with AT&T about wanting 

to make sure that we had the appropriate contingency 

and disaster recovery and plans in place for the 

interfaces that they could jointly work on and 

cooperatively establish those with them, so we added 

the language here, specifically the part that says 

"Qwest will work cooperatively with the CLECs to 

consider any suggestions made by the CLECs to improve 

or modify the plans and that such modifications would 

be negotiated and mutually agreed upon." I think there 

was consensus on that, adding that language. 

MS. QUINTANA: There are a lot of these 

sections that are referring things to the CICMP group. 

Have some of these already been taken to that group or 

are they all future things? That's a very general 

question, but can you give me an idea of the timing 

of these? 
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MS. NOTARIANNI: Sure. With respect 

to - -  with this particular situation, I think it's a 

matter of if there are modifications to it then that 

would be the forum to discuss it as opposed to 

something necessarily needing to be there. 
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At this point in time I'm not aware 

of any issues that have been raised. At the same time, 

I'm not aware of if somebody has directly come and 

asked us €or what our contingency and disaster recovery 

plans are. We have them on all the interfaces in the 

entirety of our IT organization anyway. 

In general, I'd have to take case by 

case and go back and talk to Marv about whether or not 

they've already addressed a particular issue in CICMP. 

MS. QUINTANA: It sounds like perhaps 

the majority of these are just more, if there's a 

modification to be made it will go through CICMP. 

- 

MS. NOTARIANNI: Correct. 

MS. QUINTANA: Thank you. 

MR. BELLINGER: AT&T, you okay with 11? 

MR. MENEZES: It is. Along the lines 

of the exchange you just had, we'll want to talk to 

Mark, or whoever the CICMP person is, about all things 

that fall under CICMP. We have things in SGAT but 

shouldn't there be a CICMP document that says scope of 
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CICMP, what's covered? I think that's the intent but 

that's where I'm - -  I like to touch things and that's 

where I can touch, where it is in CICMP. 

MS. NOTARIANNI: I don't know if he's 

come prepared with the knowledge of all the other 
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specific sections of the SGAT, so he may come back and 

say he needs to go back and do the math and bring the 

additional issues to their process if they don't 

already have them incorporated. 

MR. BELLINGER: OSS-12? 

MS. NOTARIANNI: OSS-12 is on Section 

12.2.2.1 and it talks about being able to take a look 

at trouble history and it was some clarifying language 

around - -  in two areas. One, making sure that we 

included language that talked about conducting testing 

of the customer service, and because that only applies 

to certain products and not others we said "where 

applicable." Also incorporating the thought of 

providing trouble reports manually through manual 

processes. In other words, a call to the center, and 

design services closing the trouble report prior to the 

verification by the CLEC that the trouble is cleared. 

That's essentially in alignment with our design 

process, what happens there versus the nondesign 

process. 

~ _-  
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1 I believe we had agreement on that. 

2 MR. DIXON: In an effort to be 

3 efficient, WorldCom agrees to closing this issue 

4 and won't discuss it any further. 
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MR. BELLINGER: OSS-13? 

MS. NOTARIANNI: OSS-13 and 

.2.1.6.1 is similarly the deviations from he 

guidelines on the access service requests. Why did I 

already think I talked about this one? Maybe the last 

one was raised by AT&T. Who knows why it's on here 

twice. 

MR. MENEZES: It's closed twice. 

MS. NOTARIANNI: OSS-14. This was 

clarifying what is provided on the loss and completion 

reports. They were asking for inclusion of UNE-P and 

L and P in the loss and completion reports, and we did 

clarify to add UNE-P LNP is not included. We don't 

provide the loss and completion reports in that area 

because we don't provide the capability that triggers 

that notification. That particular data is available 

through the third party involved in processing L and P 

requests and that's where the appropriate place is to 

get those notifications. So we included the UNE-P 

piece but not L and P. 

MR. MENEZES: I understand on the loss 
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1 report that Qwest wouldn't necessarily know, but on the 

2 compl-etion report if we placed the order with Qwest, 

3 you're saying Qwest wouldn't provide a completion 

4 notice to the CLEC? I know we talked about this before 



5 and my recollection is, it was still left open last 

6 time we talked. 

7 MS. NOTARIANNI: I did go back and 

8 verify and they did tell me that the completion wasn't 

9 in fact provided. 

10 For the portion that Qwest does for 
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which it would have a related service order - -  let me 

think through the scenario a second. If it's an L and 

P request you end up with a disconnect piece that we do 

control and that order being related back to the LSR. 

So you do get that ED1 notification and that portion 

that's attributable to that piece back in a status 

message with the ED1 transaction that you've sent 

across. 

MS. FRIESEN: ED1 disconnection notice, 

did you say? 

MS. NOTARIANNI: No. It's essentially 

- -  when you submit an LSR--and I think this is what 

AT&T was concerned about--and you want to see the 

status of the LSR, you don't have control of all the 

portion of what happens with L and P. But we do issue 
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1 a disconnect order internally on our site. So there's 

2 an LSR and an associated disconnect order. 

3 In our statusing process whether it 
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comes through the GUI or through an ED1 transaction, 

you would want to know that in fact we closed out that 

LSR and I think that was John's question. You don't 

want to come in and see based on that LSR that it's 

still sitting there looking in a different status than 

completed. 

The completion report - -  the purpose of 

the completion report as opposed to a status that you 

get back on an ED1 transaction you submitted or ought 

to be pushed on a GUI transaction or even when you come 

in and query to see what the status is, you'll see the 

status is being completed and you'll get that automatic 

status based on how you submitted your LSR. Where 

there's a slight difference here with L and P and the 

completion report is, the completion report - -  because 

we don't have total control over completion of the 

service in that case, we didn't put it on the 

completion report because we didn't want to indicate a 

22 completion of the service as opposed to a completion of 

23 the LSR. 

24 I think through the CICMP if AT&T feels 

25 like they also want that on the report, I think we can 
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1 take that request and see what it would take to build 

2 and put that on the completion report and then add that 

3 in here. But at this point in time we don't put it on 
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the completion report for the purpose I told you, 

because we don't want to imply that the entire service. 

MR. MENEZES: If we take the unbundled 

loop, item C, under 12.2.5.2.5, you order that using an 

LSR? 

MS. NOTARIANNI: Correct. 

MR. MENEZES: So that gets completed. 

Similarly, we could check the status based on how we 

ordered the service? 

MS. NOTARIANNI: Correct. 

MR. MENEZES: But we also get a 

completion? 

MS. NOTARIANNI: Correct. 

MR. MENEZES: I understand there's 

a piece here that involves the third party L and P 

entity, but it seems like if you're going to notify for 

these things which are ordered in the same way, of the 

completion report, I guess 1 still donlt quite follow 

I'll talk with John about it. 

MS. NOTARIANNI: It's not been brought 

up for us. We haven't ever put on it on the completion 

report. Not seemed to have been a problem for anybody. 
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1 If it really is and AT&T feels like it's necessary, we 

2 need to expedite getting a CICMP requested and it's a 
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priority for the CLECs to get that in there and get it 

done. 

I've got to be honest with you, people 

don't pay attention to this report that comes out. 

They don't use it. Right now CLECs are barely wanting 

the status we give them, much less the reports. But if 

it really is a priority for AT&T, I think we can look 

at providing it. It's something that could be built 

for that portion that we have the disconnect and that 

portion we have the information, if that's the 

meaningful piece to you. 

MR. MENEZES: I want to be able to 

close the loop. 

MS. NOTARIANNI: You might want to ask 

him, because currently AT&T's interfaces, they use 

almost 100 percent sending us transactions via EDI. 

You do get an ED1 completion notice electronically as 

opposed to the report which is a manual. You might 

want to ask him if that's sufficient and if they really 

wanted a manual way or think they need it that way. 

MR. MENEZES: okay. Thank you. 

MR. BELLINGER: I would suggest before 

the completion report you will know if it wasn't 
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1 completed. 

2 MS. NOTARIANNI: Yes. You should. 
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MR. BELLINGER: The customer would 

generally tell you pretty quickly. 

MS. QUINTANA: Is there a reason for 

Colorado why we still have the INP? 

MS. NOTARIANNI: I think we should go 

ahead and remove it. 

MR. BELLINGER: We'll show that closed. 

MR. DIXON: As part of OSS-14, we're 

also going to delete the reference to interim number 

portability in both sections? 

MS. QUINTANA: Yes. 

MR. BELLINGER: GO to 15. 

MS. NOTARIANNI: OSS-15, which is 

addressing category 1150, reports for meet point 

billing. Essentially talks about the Web site where we 

make available what kinds of media types we use for 

transmitting the information and the discussion was 

just around the Web site itself. Of course as Web 

sites change, and they often do, everybody agreed it 

would be easier to say on its Web site than giving you 

specific Web address and having to come back and change 

it every time. 

MS. JENNINGS-FADER: I'm going to 
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1 assume there's another source for determining the 
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appropriate Web site other than going to the SGAT? 

MS. NOTARIANNI: Yes. The wholesale Web 

site that you get to via the Qwest.com splash page 

takes you there. 

MR. DIXON: Just so it's clear for the 

record, it's my understanding the Washington transcript 

has been in fact imported to Colorado for this 

workshop, that is the records on general terms and 

conditions? The entire record? The question I asked 

before we got going was whether the Washington 

transcript for the July workshop, the one that's been 

stuck in my face over Section 11, has been imported to 

this record. I thought it was and I thought those were 

the representations made earlier but maybe I'm 

misunderstanding. 

MS. FORD: We need to report it because 

we refer to it in the consensus COIL. 

MR. DIXON: Washington has not? 

MS. RAGGE: Not yet. 

MR. DIXON: With that understanding 

it will at least be imported into the record, WorldCom 

filed 6-WorldCom-66 here which addresses this section 

in part and addresses in general daily usage fee and 

category 11 records. This was the document sent out 
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by e-mail June 29th and then filed July 2nd, the next 

http://Qwest.com
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business day. 

In view of the fact that the testimony 

has already been incorporated - -  will be incorporated 

in the record from Washington that was delivered in 

July on this point, I want to point out that it's here 

and I have nothing further to add. It's in the record 

here. I understand any questions that may have been 

asked by Ms. Balvin there. 

That's sufficient from WorldComls 

perspective. I don't want to deal with the issue any 

further but didn't want to lose sight of its existence. 

MR. DIXON: The resolution of the issue 

appears to be this matter would be handled in the 

relevant cost docket. 

MS. QUINTANA: It's an issue we need to 

open here for impasse? 

MR. DIXON: No. My point is, we never 

talked about this testimony or anything relevant to it. 

It was discussed in Washington. I didn't want to have 

it fall into the record with no understanding of were 

we throwing stuff in here for fun. 

Unless someone has a problem with that, 

I'm ready to move on. 

MR. BELLINGER: We need the transcripts 
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for Arizona, multi-state, and Washington, and we need 

to have exhibit numbers issued in each one of those 

individually, and also we need the exhibits that go 

with those transcripts filed in Colorado for this 

workshop. 

MS. JENNINGS-FADER: As long as we're 

here, let's do exhibit numbers. Is that a problem for 

Qwest? 

MS. HUGHES: Do you want to do that 

now? 

MS. JENNINGS-FADER: Just do the 

numbers while we're thinking about it. Shouldn't take 

very long. 

MR. BELLINGER: Let's do Arizona is 

6-Qwest-77, multi-state would be 6-Qwest-78 - -  Arizona 

would be 6-Qwest-81, multi-state would be 6-Qwest-82, 

and Washington would be 6-Qwest-83. 

Emphasize again, we need not only the 

transcripts but the exhibits. 

MR. DIXON: Maybe we ought to identify, 

it's not the entire multi-state record for all the 

14-point checklist, just the general terms and 

conditions workshop. 

MS. JENNINGS-FADER: All of these are 

only the general terms and conditions workshops. 

53 



5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

MS. FRIESEN: While we're on that 

topic of transcripts, could I reserve 6-ATT-84 for the 

transcripts that I mentioned yesterday? I'll have to 

bring those in as a late-filed exhibit. Those have 

been archived at our office. That would be the Klug 

transcript. 

MR. BELLINGER: I believe we're on 

OSS-16. 

MS. QUINTANA: Tell us what 77 through 

80 are. 

- 
MS. FORD: 6-Qwest-77 is the definition 

of exchange access along the lines that we discussed 

yesterday, which the existing definition is limited to 

as used in Section 7 and then exchange access is used 

in the remainder of the SGAT, shall have the meaning 

set forth in the Act. 

6-Qwest-78 is the substituted 

12.2.1.9.7 that AT&T requested. 

MR. BELLINGER: Do you remember which 
z 

issue number this was? 

MR. MENEZES: I believe it was OSS-3. 

MS. FORD: 6-Qwest-79 is a change to 

Section 5.16.3 to reflect WorldCom's request that 

general confidential information be limited in its 

disclosure. 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

54 

MR. BELLINGER: Do you know the issue 

number on that, Tom? 

MR. DIXON: I thought it was G-62 but 

let me double check. I'm showing it as G-62. The 

exchange in access would be G-27 since I don't think 

we identified the issue that related to. 

MS. FORD: 6-Qwest-80 is a rewritten 

5.16.9 to try to clear up the language - -  to make it 

clearer this language is reciprocal. As we discussed 

yesterday, it was confusing. 

MR. BELLINGER: Do we remember the 

issue number with that? 

MR. DIXON: I believe it's G-8. 

I can't tell you if it's A or B. 

MS. NOTARIANNI: I think we were on 

OSS-16 and I think we previously addressed this is 

the change management piece. That would be handled 

separately. 

MR. MENEZES: It's reflected as closed 

on this list. I don't consider it closed. 

MS. QUINTANA: We can close it here and 

defer it to the CICMP discussion if that's okay. 

MR. MENEZES: As long as we're not 

assuming this language is acceptable. 

MR. DIXON: That's the point I was 
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going to make too. I have no objection to close and 

defer. 

MR. BELLINGER: 17? 

MS. NOTARIANNI: Section 17 was the 

section that talked about CLEC responsibilities and 

that was changed slightly to limit what was really 

necessary for CLEC responsibilities. It talked about 

adding - -  in 12.2.7.2 rather than accurately answering 

the CLEC questionnaire, to change it to the title of 

the new CLEC questionnaire. Minor modification. 

Upon receiving a complete and accurate questionnaire, 

that Qwest and CLEC will mutually agree upon time 

frames for implementation of connectivity between the 

OSSs rather than just saying time frame for 

implementation. 

I can't remember, Tom, if this was the 

section where we actually took out - -  I believe there 

used to be some items where we had a little bit more 

language around what we wanted from the CLECs and I 

think we removed it but I don't recall for sure. 

MR. DIXON: I can't remember off the 

top of my head. 

MS. NOTARIANNI: This is what it's 

limited to now. 

MR. BELLINGER: We'll keep it closed. 
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MR. DIXON: I don't recall. I have to 

go back and pull our comments on this section. 

MR. BELLINGER: 18? 

MS. NOTARIANNI: 18, we did spend some 

time clarifying and putting in additional language 

around - -  in Section 12.2.8 all the way through 2.9.6, 

around how long and what are release for EDI, what our 

release process was in terms of keeping up a current 

release for a sufficient amount of time so that the 

CLECs could migrate to new releases before that 

previous one were to sunset. 

So there's some clarifying language to 

say that we would use reasonable efforts to provide 

sufficient support so that if they have - -  the CLECs 

have any issues many migrating that we handle them in 

a timely manner. 

12.2.8.4, this was a request of AT&T 

we agreed to that we'd provide training mechanisms for 

CLECs to pursue in educating its internal personnel. 

It's a kind of train the trainer thought, with 

sufficient material to a level sufficient to understand 

our documentation including the business rules. 

MR. DIXON: Go back to that other issue 

I can answer your question. This is going back to 

OSS-17. What I'd like to point out is that the 
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language as proposed - -  as written in the SGAT now 

doesnlt totally track with Section 3 ,  which we've since 

modified. So I would make a suggestion. If you look 

at Section 3.2 you'll see that rather than accurately 

answer - -  completely and accurately answer the new 

customer questionnaire, we've identified specific 

sections of the questionnaire that must be completed. 

My suggestion would be, in view of our 

change to Section 3.2 that we might just simply modify 

the first section 12.2.7.1 by simply adding to this 

"as required" in Section 3.2, and then we're 

cross-referencing the section and it doesn't get what 

appear to be conflicting statements of what has to be 

completed. 

The second suggestion I have is a nit. 

In Section 3.2 it's called a new CLEC questionnaire 

whereas here it's called a new customer questionnaire. 

I'm assuming we're referring to the same document, so 

suggest we use the same nomenclature. 

MS. FORD: We've corrected that in 

6-Qwest-61. I didn't catch your first addition. 

MR. DIXON: On Section 12.2.7.1, at the 

end of that section I would simply state, "AS required 

in Section 3.2," which is where we actually discuss the 
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1 completed. 

2 MS. FORD: That's fine. 

3 MR. DIXON: The second thing I would 

4 note, we struck a requirement for an implementation 

5 schedule in Section 3.1, so I want to make it clear 

6 for the record the reference to Section 12.2.7.2 
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regarding establishing time frames for implementation 

of connectivity is limited to OSS issues and is 

different from the implementation schedule we struck 

in 3.1. 

I'm saying that as a statement but I'm 

asking Qwest, that is our understanding, is that yours? 

What we struck in 3.1 reemphasizing over here. That's 

my understanding of the distinction. 

MS. FORD: That's correct. 

MR. DIXON: With that, I believe we 

solved the problems in OSS-17 if we add that one 

additional statement because of our amendment to 

Section 3.2. 

MR. MENEZES: One other thing on 

OSS-18. In 12.2.8.3 I think we'd agreed to make a 

change that isn't reflected in the SGAT Lite or in 

the issue list. Second line down that starts "generate 

24 correct transactions for the new release," we'd agree 
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enhancements not previously certified." 

MS. NOTARIANNI: We can agree with that. 

Looking at Section 1 2 . 2 . 9 . 6  and 

its various sub parts, .1 through - 3 ,  is really the 

language that was added to spell out the process and 

the steps and the timing as you proceed from one ED1 

release to the next. It was a clarification asked for 

by AT&T and the request that we put in the document 

essentially is a minimum commitment to retain and keep 

- -  so that Qwest would at least provide that minimum 

level of release availability. Qwest agreed to do 

that. 

MR. MENEZES: In 12.2.9.6 we inserted 

language. Third line down toward the end it says, 

"CLEC may not need to certificate to every new ED1 

release, however." A r e  you with me? 

MS. NOTARIANNI: Yes. 

MR. MENEZES: I think itls in the wrong 

place. I thought it was supposed to come before the 

second sentence because that's where the language says 

recertification has to be done within six months. 

MS. NOTARIANNI: Let me reread it. 

I guess it doesn't make a difference to me if that's 
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paragraph to you? 

MR. MENEZES No, I don't think it 

changes the meaning of the paragraph. I think we 

had wanted to qualify the sentence - -  second sentence 

which sounds like a statement that we had to complete 

recertification to each release within six months, and 

we wanted to qualify it to say you don't have to do 

every release, but if you do. 

MS. JENNINGS-FADER: Tell us what this 

is supposed to say. 

MR. MENEZES: I think the second 

sentence would read, "Inserting language from down 

below in the paragraph, CLEC may not need to certify 

to every new ED1 release, however," and then that 

sentence continues as written, "CLEC must complete the 

recertification and migration to a new ED1 release 

within six months of the deployment of the new 

release.'' In the next sentence you're striking the 

text that was moved up. 

MR. BELLINGER: Did you get that, 

Qwesc? 

MS. HUGHES: Yes. 

MR. BELLINGER: 12.2.9.10. 
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efforts to make sure our personnel are migrating the 

new release as quickly as possible. It's just an 

obligation on their side as well to move along and 

try and stick to these time frames. 

MR. MENEZES: I don't think that's 

really any different from the last sentence of 

12.2.9.6. You might want to look - -  we could probably 

strike 12.2.9.10. 

MS. NOTARIANNI: I think you are 

correct. Leave it in 2.9.6? 

MR. MENEZES: Yes. 

MR. BELLINGER: Strike .lo. 

MS. JENNINGS-FADER: You don't believe 

you're repeating things for emphasis; is that right? 

MR. MENEZES: We're trying to make it 

shorter. 

MS. NOTARIANNI: We're going to remove 

12.2.9.10 and in Section 12.2.9.6 leave the sentence 

that says, "CLEC will use reasonable efforts to provide 

sufficient support and personnel to assure that issues 

that arise in migrating to the new release are handled 

in a timely manner''? 
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MR. MENEZES: Yes. 

MR. BELLINGER: 18 is now closed. 

19? 

62 

MS. NOTARIANNI: OSS-19 talks about the 

Qwest standalone test environment, and so does 20. 

They look like duplicates to me. 19 and 20 are 

duplicates. They maybe brought up a similar issue. 

I didn't know that's how you did that here. 

MR. BELLINGER: It's not. I don't know 

how that got like that. 

MS. NOTARIANNI: Whichever one you 

prefer, 19 or 20, talks about the standalone test 

environment. It essentially just clarifies the 

language around what the standalone test environment 

is. That's a little bit of clarifying language what 

releases it will support, what it will make available. 

MR. DIXON: Let me double cheek my 

notes and we'll probably be fine with this one. 

MR. MENEZES: Is the development of the 

standalone test environment completed? 

MS. NOTARIANNI: Yes. It's completed 

for 7.0 and it is going to be available for 8.0 I think 

in September. 

If I recall, as far as additional 

language that w e  added in to this, was that the CLECs 



23 wanted t o  make sure we put in some language around 

24 support for new products and services so that an 

25 assurance as we upgrade the capabilities in our 
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releases we would upgrade the capabilities of the 

standalone test environment. So we included that. 

MS. FRIESEN: Is standalone test 

a defined term? In looking at the addition itls 

capitalized sometimes in portions of it, sometimes it's 

not. For example, "standalone testing environment" is ~ 

capped, sometimes "standalone testing" is capped, and 

other times "standalone" is capped and not "test. It 

MS. FORD: It's not in the definitions. 

MR. BELLINGER: Qwest started using 

this and calling it SATE, so you start seeing it a lot 

and the acronym SATE in all caps. 

MS. NOTARIANNI: It seems like the 

modification that would need to be made is in the 

fourth sentence that starts, "Standalone testing." 

Maybe we want to say, "The standalone test environment 

uses test account data supplied by Qwest.'# 

- 

MR. BELLINGER: Why don't we put a 

parenthetical after the original "standalone test 

environment." Put parenthetical SATE and then use 

SATE at the place you were talking about. 



22 MR. DIXON: I have a couple questions. 

23 MR. BELLINGER: Let me see if they 

24 agree with that. 

25 MS. NOTARIANNI: That's fine. 
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MR. DIXON: With respect to standalone 

testing, it's my understanding that when referring 

to the first sentence where we're talking about 

taking preorder, order requests and pass them to 

the standalone data base, that the process will 

automatically return responses to the CLEC; is that 

correct? It doesn't say automatically but that's my 

understanding. 

MS. NOTARIANNI: Yes. 

MR. DIXON: Also it's my understanding 

that because we're dealing with preorder and order, 

that any post-order transactions under this standalone 

testing environment will be manually processed by 

Qwest; is that correct? 

MS. NOTARIANNI: Actually, the 

standalone test environment process is comparable 

to our interoperability testing. Interoperability 

testing we don't process the service requests so you 

wouldn't ever get anything after that. 

MR. DIXON: As a practical matter there 

will be no post-order transaction? 



22 MS. NOTARIANNI: Correct. 

23 MR. DIXON: That's all the questions I 

24 have on that. With those understandings, we're okay 

25 with this section. O S S - 1 9  could be closed from our 
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perspective. 

MR. BELLINGER: And 20? 

MR. DIXON: And 20.  

MR. BELLINGER: AT&T's okay? 

MR. MENEZES: Yes. 

MS. NOTARIANNI: One other 

clarification. I think we put in standalone testing 

uses twice. In the one sentence I mentioned and then 

in the following one where we say all standalone test 

preorder queries, and maybe we want to say all SATE 

preorder queries. 

MR. BELLINGER: Let's put SATE there. 

MR. BELLINGER: 21? 

MS. NOTARIANNI: 21.  This just adds 

some clarifying language to 1 2 . 2 . 9 . 5  that gives the 

CLEC an option of how they stage recertifying. 

Essentially gives you flexibility in how you move 

through certification, either going product by product, 

one after the other, or multiple products and parallel. 

We've traditionally done that and that is not a problem 
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for Qwest at all. So that last sentence just allows 

them to choose how they want to move through the 

certification process. 

MR. BELLINGER: 22? 

MS. NOTARIANNI: In 22 the language that 
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is in Section is 10.2 and subsections of that, and 10.3 

are additional clarifying definition of what the CLEC 

systems help desk actually does. So these definitions 

cover the scope of the services provided by that help 

desk in terms of connectivity, systems errors, and fil 

outputs. 

Then in 12.2.10.3, makes references 

to the other available information and capabilities 

provided to the CLECs outside the systems help desk. 

MR. DIXON: I need a moment on this 

one. 

MR. BELLINGER: We need a transcript 

reference on this. OSS-22. 

MS. FORD: 1'11 have to make a call to 

get that. 

MR. BELLINGER: We appreciate it. 

MR. DIXON: Looking first at the 

intraductory language on Section 12.2.10.1, at the very 

end of that section the assistance provided by the help 

desk states "will include" and then identifies training 



2 1  documentation in CLEC help desk. 

22 Would you agree that's an example of 

2 3  what the assistance included in the assistance that 

24 will be provided is not limited to that? 

25 MS. NOTARIANNI: Did you have something 
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else in mind generically? 

MR. DIXON: No. In our comments that 

were filed on this we asked for the insertion of "the 

assistance will include but is not limited to" as 

language. I don't see that reflected one way or 

another in what happened in Washington. I want to 

know at least €or the record that's a correct 

statement. 

MS. NOTARIANNI: I'm trying to think of 

other examples or categories where the assistance be 

would be provided. I guess calls to your account 

manager, maybe. 

MR. DIXON: Is there any form of other 

assistance and if so we shouldn't limit it to these 

three things. 

MR. BELLINGER: Trying to think of 

everything is just adding the language "but not limited 

to." In other words, he's trying to prevent having to 

think about all of them. 



20 MR. DIXON: Is it acceptable to insert 

21 "is not limited to" and go with that? You've already 

22 indicated one that isn't listed and this is not 

23 intended to be an all-inclusive list as described here. 

24 MS. NOTARIANNI: What I'm struggling 

25 with is "with the exception of call to the account 
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management." I can't think of anything else that's not 

listed here so I'm a little hesitant to put "but not 

limited to" generically as opposed to adding something 

in that speaks to the call to the account manager. 

I think the rest of this covers everything. 

MR. DIXON: What would you like to 

insert to make it an all-inclusive list? 

MS. NOTARIANNI: How about if we say 

the assistance will include training, documentation, 

account management or calls to CLEC account team and 

CLEC help desk? 

say CLEC account team. 

Trying to think of a gracious way to 

MR. MENEZES: CLEC account management 

support? 

MS. NOTARIANNI: That would be fine. 

MS. FORD: I think we're usually using 

CLEC account team. 

MR. MENEZES: Okay. Account team. 

MR. DIXON: I lost what we've added. 



20 Again, looking at Section 12.2.10.1, we're working on 

21 the next to the last sentence. I understood the insert 

22 was going in after the word "documentation.I' 

23 MS. NOTARIANNI: D o e s  this sound a 

24 little more elegant: "This assistance will include 

25 contacts to the CLEC account team, training, 
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documentation, and CLEC help desk"? 

MR. DIXON: That's fine with WorldCom 

i€ that's what you want to use. I want to make sure we 

know all we'll get, so to speak, all the assistance 

we'll get. 

MS. NOTARIANNI: Trying to think through 

the end to end life cycle and it seems like that covers 

it. 

MR. DIXON: That was my intent. Either 

way you want to do it, just so we know what exactly to 

spec. 

I'm assuming no one else has a problem 

with that so could move to another section? 

MR. BELLINGER: Is this closed? Move 

to the next one. 

MR. DIXON: I have one question on 

Section 12 .2 .10 .2 .1 .2 .  There's a reference in the very 

last line to these system - -  errors are limited to 
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POTS. Is that all form of POTS or only resale/POTS? 

MS. NOTARIANNI: It would be resale. 

MR. DIXON: Should we insert "resale"? 

That was my understanding and that's why I'm checking. 

I don't want be you to be assuring us of something that 

may not in fact be there. 

MS. NOTARIANNI: I guess maybe is this 

7 0  

the one, a similar situation where we don't want to get 

into a laundry list of items, resale, UNE-P, design 

services, covers unbundled elements. So it seems like 

it's not limited to resale, to me. 

What did we do when we were generic up 

front, when we didn't want to include interconnection? 

Is there a way to restate it that way? 

MR. DIXON: These system errors are 

limited to. Was it your intent it would refer to 

anything known as plain old telephone service, that 

broad concept? If so, I'm fine with no changes. 

MS. NOTARIANNI: It is broad. 

It doesn't matter whether those - -  it means POTS and 

design services, so it's really the end to end scope 

of services, whether it's UNEs or resale or whatever 

the case may be. 

MR. DIXON: That solves my concern. 

I wanted to be sure it wasn't limited. With that 



19 understanding, we have no objections to OSS-22 being 

20 closed, from WorldCom's perspective. 

21 MS. JENNINGS-FADER: On 12.2.10.3, 

22 looking at the at the issue log, 6-Qwest-59, the third 

23 line down, the sentence reads, I' Qwest will provide an 

24 interconnect service center help desk which will 

25 provide a single point." Is the t'anll the plural desk? 
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MS. NOTARIANNI: Don't match. I think 

you'd like the "an." Because I do believe there's more 

than one depending on the service. 

MS. JENNINGS-FADER: Last sentence of 

12.2.10.3, the fourth word of the sentence beginning 

"Qwest will," strike the fourth word "an." 

MR. BELLINGER: That closes 22? 

MR. DIXON: Yes. From WorldCom's 

perspective. 

MR. BELLINGER: OSS-23? 

MS. NOTARIANNI: 23 is talking about 

cost recovery on the OSS, and it just basically adds 

clarifying language that we wont charge anything unless 

the Commission authorizes us to charge something. 

MS. JENNINGS-FADER: I don't think the 

Commission has a problem with that. 

MR. DIXON: I do have a question on 
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this for you because it raises an interesting concern. 

Given that fact that rates in Exhibit A 

hasn't officially been approved to my knowledge, assume 

for a moment a CLEC starts placing orders between now 

and then. Does that mean the rates are stated in 

Exhibit A will be charged in the interim and somehow 

be subject to true-up? Do you know? 

MS. JENNINGS-FADER: I don't know about 
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1 the true-up part. But I understand that Exhibit A, 
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whatever version is the most recent version that was 

filed, has, by operation of federal statute, gone into 

operation because it has not been disapproved by the 

Commission although we are in the process of reviewing 

it. 

So I think A would be in effect as 

would the terms and conditions from I believe the most 

recent version is the June 29th version of the SGAT. 

I don't know if there was an Exhibit A attached to 

that. 

MR. DIXON: I believe there was to the 

June 29th version. 

MS. JENNINGS-FADER: I think 

techdically, at least under the federal statute, those 

rates and terms and conditions should be available even 

if not yet blessed affirmatively by the Commission. 
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MR. DIXON: On one hand that would be 

my understanding as well. Under federal law, that SGAT 

is effective. This section appears to contradict that 

very fact and that is that - -  I'm not arguing with it; 

I want to be sure I understand the operation. This 

says we won't impose those charges for this particular 

service until it's formally adopted and I want to be 

sure that that adoption - -  the fact that the June 28th 
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SGAT may be in effect does not somehow obviate what's 

in this last sentence or make that last sentence less 

effective. 

My concern is, if by failing to take 

action the Commission has let those rates become 

effective. I don't know if that constitutes the 

Commission authorizing Qwest to impose such charges. 

MS. JENNINGS-FADER: Before you 

go there, if you look at the version of 12.2.11, 

compensation cost recovery, in the SGAT now in effect 

filed June 29, 2001, that language is not in that SGAT. 

MR. DIXON: That's what I'm trying to 

get at. How does this provision work when the June 

29th SGAT has become effective by operation of law, 

rates are in effect by operation o f  law because the 

Commission has not formally rejected it or adjusted? 
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I want to be sure from Qwest's intent 

that we haven't effectively put a language in Section 

12.2.11 in this version of the SGAT Lite which is 

effectively not effective because of the June 29th SGAT 

being in effect. I want to get a statement on the 

record that that's the position Qwest is taking. 

That the June 29th SGAT doesn't trump this language, 

so to speak. 

MS. JENNINGS-FADER: It should. 
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MR. DIXON: That's what I'm trying to 

figure out. 

MR. McDANIEL: It should. I would like 

to take some time and talk to my people because now 

you've got me concerned about this document. I haven't 

seen it before now. 

With respect to Colorado today, I don't 

think we moved into the cost docket. We certainly 

didn't move any general OSS recovery in Colorado on 

the OSS. They've done it in other states but not in 

Colorado. I don't even recall if we had an OSS piece 

in the line sharing. I don't think I got any OSS today 

in Colorado. 

MS. JENNINGS-FADER: That's correct. 

MR. DIXON: Precisely my point. 

MR. McDANIEL: Having said all this, 
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I'm a little concerned about this language and I would 

like to talk to my people at least as regards Colorado. 

MR. DIXON: I'm asking for how it's 

going to be interpreted given the fact that there are 

in fact, at least I believe, rates in Exhibit A for OSS 

which are in effect by operation of law. Whether those 

rates would apply even with this language going into a 

future version of the SGAT that somehow is going to be 

used here. That's the reason I asked the question. 
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MR. McDANIEL: We'll sort that out, 

Tom. 

MR. BELLINGER: How do you want to 

leave this? 

MR. DIXON: I don't have a problem with 

closing what the language says. I think we need to 

keep open an answer on what the effect of it is and 

that may or may not you cause us to rework the issue. 

We agreed to the language. I'm asking, how does that 

play out in Colorado? 

MR. McDANIEL: On break I'll talk to 

the attorneys. I don't need Lynn on this. 

MR. DIXON: To the extent you can't 

get an answer or don't get it done today, I have no 

problem getting it done off line and sending a message 
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back. We've agreed to something that gives the CLECs 

one assumption and we don't walk away from it and 

then have something else apply which appear to be a 

legitimate interpretational issue and find out the 

language doesn't really mean much now, so to speak. 

MR. BELLINGER: Any other OSS issues? 

MS. NOTARIANNI: There aren't in 

the matrix here. I think last time we were out here 

Liz Balvin from WorldCom had indicated she had some 

questions or some clarifying questions that she would 

7 6  

e-mail over to me, which she did, and I've not reviewed 

them in order to respond. I think that would need to 

remain open. 1'11 take a look at those today. 

MR. DIXON: That's fine. Ms. Balvin, 

our witness, sent some questions to Lynn on August 2nd 

which were theoretically going to get answered between 

that time and this workshop. They haven't been 

answered. Lynn committed to give us answers later in 

view of those. I tried to ask some of those, so you 

don't have to repeat where I asked you those questions 

already. 

MR. BELLINGER: How do you want to 

handle it? 

MR. DIXON: In an effort to make this 

easy, when Lynn responds, if we have any problems we'll 
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have ask to address the problems, otherwise we'll find 

our problems are solved. Is that acceptable? 

MS. JENNINGS-FADER: I have a question. 

I don't recall seeing Liz's e-mail to Lynn with the 

questions. To the extent that one could resend the 

questions to everybody and, Lynn, if you could send 

the answers to everybody, that with that process your 

suggestion is okay. 

MR. DIXON: What Liz did was send the 

SGAT with questions within it to Lynn. 
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MR. BELLINGER: Do you want to make 

that an exhibit? 

MS. JENNINGS-FADER: Let's not do it 

that way. Can you pull out the questions, give section 

numbers, and then have the questions? 

MR. DIXON: No, I cannot. I'll send it 

out the way it is. I don't have time to do that and 

that's the problem. We tried to do this off line and 

I don't have the time to redo it now. 

MS. JENNINGS-FADER: That's fine. 

Thank you. 

MR. McDANIEL: Do you think we could 

ask some questions now? 

MR. DIXON: No. Because I don't have 
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my witness here. My witness was on vacation so we 

tried to resolve these issues of€ line, and that was 

the whole point. Won't do any good to answer them. 

MS. JENNINGS-FADER: If you could let 

everybody know - -  I understand what the form will be 

but let everyone know what the questions are, let us 

know what the answers are. 

Tom, your proposal is that if there is 

a point of disagreement, how will that come back? 

MR. DIXON: 1'11 raise it in the form 

of a motion to reopen. I think we're probably making a 

7 8  

mountain out of a mole hill. 

These are predominantly clarification 

issues. I don't perceive they're going to result in 

impasse, but because they were done, it's just a matter 

of making it - -  as Lynn did, she noted these are out 

there. I'm not suggesting anything untoward. 

MS. NOTARIANNI: If we do agree to them, 

then I just send that back in a document stating that 

to you all? 

MR. DIXON: That would be acceptable to 

WorldCom. 

MS. JENNINGS-FADER: Whatever the 

response back is. 

MS. HUGHES: If we don't agree, 
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WorldCom will bring a motion to reopen or can we 

just agree to brief our disagreement? 

MR. DIXON: We could do it that way. 

That would be acceptable unless someone wants a record. 

MS. JENNINGS-FADER: I was trying to 

avoid that, but I guess we don't avoid it. 

MR. DIXON: Rather than working in the 

abstract, which to say how we're going to do something, 

let's acknowledge it's out there, I've indicated I 

would file a motion to reopen if necessary, and at that 

point I would ask €or whatever relief I wanted, i.e. 

79  

1 let's get back in here and have a workshop, let's just 

2 brief it, or let's do nothing. If we leave it that 

3 way, we won't be raising the hair on each others' neck 

4 worrying about future workshops. 

5 MS. NOTARIANNI: We have a good track 
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record of being able to resolve them. 

MR. BELLINGER: Any other OSS issues? 

MS. FORD: I have the transcript 

reference for OSS-22. It's multi-state June 27, 

pages 205 - -  

MS. JENNINGS-FADER: Stop. 

MS. FORD: 27 June, pages 205: 

15-207: 16. 
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MR. DIXON: Since we're going to 

incorporate the Washington record here and apparently 

the Washington cites are not contained in these various 

lists, is Qwest intending to update the list to refer 

to the Washington transcripts cites as well? None of 

the Washington transcript cites are actually identified 

with a particular issue. I'm assuming that Qwest is 

going to cite the Washington transcript that it's going 

to bring into this record and do what it has done with 

respect to Arizona and the multi-state. 

MS. QUINTANA: We should make that 

request of Qwest, when you do file the Washington 
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record if we could have similar references to these 

issues as well as the GT&C issues - -  any of the 

Workshop 6 issues as you've done with the others. 

MS. FORD: You do have Washington in 

GT&C. It's not in here. We'll update that. 

MR. BELLINGER: Would you repeat that 

reference. 

MS. FORD: Multi-state June 27, 

pages 205: 15-207: 16. 

MR. BELLINGER: Any other OSS issues? 

MS. NOTARIANNI: As I understand it - -  I 

was handed a document that I think is some WorldCom 

language from a long time ago. It's a Section 20.1 
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labeled network security. 

MR. DIXON: 11.1 would be network 

security. I'm sorry. You're talking about the 

language from WorldCom's attachment MW-1. Thank you. 

MS. HUGHES: This language was 

identified for us yesterday as language that WorldCom 

wishes to see incorporated in this interconnection 

agreement. It does implicate the expertise of this 

witness. Before we releasing this witness we thought 

we should have this witness address that language. 

MR. BELLINGER: That's not an OSS 

issue? 
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MS. HUGHES: Some of it we believe does 

implicate OSS issues and that's why we'd like to 

address it now. 

MR. DIXON: To suggest that this was 

just raised yesterday is not correct. This was raised 

in 6-WorldCom-30, and when you look at Section 11.15 

you'll see in brown the language I pointed out which 

was WorldCom language. While we agreed with the 

language in Section 11.15, we brought up the issue 

of network security in that very document and suggest 

using language found in the exhibit to which we're now 

referring to. I don't believe yesterday was the first 
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time this was brought to Qwest's attention. It may be 

the first time they read it, but it wasn't brought to 

their attention for the first time yesterday. 

MS. JENNINGS-FADER: What is the 

Section 11? I have 6-WorldCom 30 in my hand, prepared 

to turn to the colorfully - -  

MR. DIXON: 11.15 is the section where 

we address the issue of network security. The language 

that Ms. Notarianni is referring to, the Section 20 

language, is found in 6-WorldCom-9 - -  in the exhibit 

that was attached to 6-WorldCom-9 which contains the 

comparison of language from the Worldcorn model 

agreement versus the language that was found in the 

82 

SGAT. If you look there you will see a reference to 

network security, Section 2 0 ,  and we specifically 

referenced Sections 20.1 through .4, I believe. 

MS. JENNINGS-FADER: Thank you. 

MR. DIXON: Are we going to assign this 

an issue number? G&T or OSS? 

MS. JENNINGS-FADER: On 6-WorldCom-30, 

11.15 is shown as related to issue G-50. Is that still 

accurate? 

MR. DIXON: Those were the Arizona 

numbers. I believe this document came from Arizona 



12 way back when and then was imported into Colorado. 

13 It should relate to - -  

14 MR. BELLINGER: I thought it came up 

15 somewhere - -  

16 MR. DIXON: Let me make a suggestion. 

17 G-50 is the number we used for Section 11 here as well, 

18 so I would suggest we do this under G-50. That was why 

19 I asked whether we wanted to assign an issue number or 

2 0  use some other issue. G - 5 0  is fine for WorldCom as a 

21 place to discuss this. 

22 MR. BELLINGER: Sounds good to me. 

23 G - 5 0 .  

24 MR. DIXON: There are only going to be 

25 two areas where there's an issue of controversy in 
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1 G - 5 0 .  We've already agreed to 11.12 language. We've 

2 agreed to 11.15, so that's taken care of. Yesterday we 

3 modified 11.19 and that's taken care of. We also 

4 yesterday modified 11 .22 ,  so that's closed. 

5 The remaining issues deal with 11.23 

6 which the subject matter experts off line are close to. 

7 reaching agreement, it appears. So this issue really 

8 focuses on the new issue raised on network security 

9 under 11.34 and it is an effort to change 11.34, but to 

10 deal with the issue from WorldCom's perspective, that 

11 was identified in 6-WorldCom-30 
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MR. SCHNEIDER: Covad also had a change 

too today that was to 11.12, and I believe that's 

closed as well. 

MS. DOBERNECK: Yes. I can read that 

change. It's Section 11.12. 

Our concern was simply that the 

obligation to comply with the quality and performance 

standards should be mutual in all respects with regard 

to employees as well as equipment. 

So the change that Mr. Orrel agreed to 

when we were working off line was that after the phrase 

"Qwest ICDF frames or in Qwest," and here's where the 

change comes in ' I ,  common or CLEC equipment lineups.'' 

MS. QUINTANA: You added comma or CLEC? 
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MS. DOBERNECK: I ! ,  common or CLECs . I' 

With that change, it's closed. 

MR. BELLINGER: Is that okay? 

MR. ORREL: Yes, it is, Mr. Hagood. 

MR. BELLINGER: What's the next one? 

MR. DIXON: I think Lynn was going to 

talk about network security which are the references to 

the WorldCom Section 12.20 language. 

MS. NOTARIANNI: I'm okay if I use the 

20 numbers? 

MR. DIXON: Sure. From my perspective. 



12 MS. NOTARIANNI: I didn't follow the 

13 whole numbering discussion there, so if I've got the 

14 wrong numbers, tell me. 

15 MR. BELLINGER: I'd prefer the SGAT 

16 section. 

17 MS. HUGHES: I believe the SGAT section 
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is 12, but we're taking it up under G-50 because that's 

where WorldCom raised the issue yesterday. 

MR. BELLINGER: That's not the section 

number. 

MS. FORD: Even though they called it 

network security we think it's really OSS issues, this 

part of it that Lynn is going to discuss. 

MR. BELLINGER: Where would it go in 

85 

the SGAT? Is there a section number? 

MS. HUGHES: We have proffered language 

from Worldcorn. We believe that the language relates to 

issues implicated in the OSS section. What we would 

like to have Lynn do is walk through that language and 

indicate what our response to it is. 

MS. JENNINGS-FADER: Just so we're 

clear, the proposed language is a proposed change to 

11.15? 

MS. NOTARIANNI: Because there's one of 
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these that's already covered in the OSS Section 12, 

there's one of them I don't even understand what's 

being said or why it would apply and there's two of 

them that we just up and disagree with. I think maybe 

it would be easier to step through each of the four of 

them and then if we have something we need to determine 

where it fits, then we'll figure it out when we talk 

about it. 

MR. BELLINGER: Okay. Go ahead. 

MR. SCHNEIDER: There's also one that 

pertains directly to 11.34, the revenue protection 

language. 

MS. FORD: That's correct. She's not 

going to be discussing that. Mr. Orrel will be. 

MR. SCHNEIDER: She's discussing 
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20.1.1.1 through 20.1.1.4? 

MS. NOTARIANNI: Right. 

MS. QUINTANA: The four issues that 

Lynn is talking about, are those only found attached 

to your testimony, Mike Schneider's testimony? 

MR. SCHNEIDER: Yes. 

MS. JENNINGS-FADER: I have Exhibit 

6-WorldCom-9 and now I have the further exhibit, MWS-1. 

What page in that exhibit are the changes found? 

MR. SCHNEIDER: Page 44. We're talking 
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about Section 20.1, network security. I had proposed 

that we add Sections 20.1.1 through 20.1.4 into the 

network securities section because, as I've stated on 

6-WorldCom-30, below the 11.15, the network securities 

section just seems to deal with physical security and 

not deal with software-type security. 

MS. JENNINGS-FADER: Thank you. 

MS. NOTARIANNI: The first one, 20.1.1, 

that talks about providing backup and recoveries in the 

event of a system failure, Qwest believes is already 

addressed in Section 12.2.1.8 where I think we talked 

earlier where it will establish interface contingency 

plans and disaster recovery plans for the interfaces 

described in the section. 

MR. SCHNEIDER: WorldCom agrees with 
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that. 

MS. HUGHES: WorldCom is withdrawing 

its request that that language be included, correct? 

MR. SCHNEIDER: WorldCom is withdrawing 

its request to include 20.1.1 only. 

MS. NOTARIANNI: 20.1.2. I'm not sure I 

understand the intent of this. It looks like there's a 

couple of different pieces here, one around leaving the 

ports available, I guess internal to Qwest's systems 



10 

11 

12 

13 

14 

15 

16 

17 

18 

1 9  

2 0  

2 1  

22 

23 

24  

25 

network, and part two having to do with CPNI for which 

I think - -  I'm not familiar with all the details, but 

I think there's laws around what we have to do in that 

environment. Then part three which talks about ongoing 

operational and update integrity. I don't even know 

what that means. I guess I need clarification from 

WorldCom. 

MR. SCHNEIDER: This is basically 

our model contract language. If you could send me an 

e-mail or - -  an e-mail would be the most efficient way 

to do it. If you could ask for clarification on 20 .1 .2  

I could send it directly to my SME. If that's all 

right with you. We could hold it open until I contact 

my SME and bring him out here. 

to do it. 

Whatever way you want 

MR. BELLINGER: We're not going to have 

8 8  

another workshop. 

MS. HUGHES: What we believe is on 

the table is a request by WorldCom that we adopt the 

language that WorldCom is proposing in 20.1.2.  

Our witness is saying we don't 

understand that language and therefore we can't agree 

to it. We're requesting from you a statement as to 

what this language means and why it should be included 

in this SGAT Lite and where it should be included. 
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MR. SCHNEIDER: I'm not the SME on this 

language. I think the most efficient way to do this 

would be to do it by e-mail off line and I could 

contact our SME and see in fact if we can give you 

clarification and it needs to be put in or we can 

withdraw it. 

MR. BELLINGER: We have to make an 

impasse issue. 

MR. DIXON: We are rapidly approaching 

our lunch hour. Perhaps during lunch we could see if 

we could contact the subject matter expert. 

MR. BELLINGER: You'll respond after 

lunch? 

MR. DIXON: That's our goal. 

MS. NOTARIANNI: I'm not guessing from 

some of the language that it applies but I'll address 
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it where I can. 

MR. BELLINGER: 20. 

MS. NOTARIANNI: 20.1.3. I guess Qwest 

disagrees with this. I'm not sure why we would go 

through an effort to deal with individual CLEC-approved 

security devices. I'm not thinking this really is what 

you want. 

security within the network, security within the 

We already have established on our side 
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application. 

administer into our systems, particularly our IMA 

interface where you would be talking about dial-up 

access. For example, the ability to control and 

configure who gains access to their network. So I'm 

not understanding why Qwest would want to get into a 

role of dealing with each individual CLEC security 

devices and what they do on their site. 

We provide the CLEC the ability to 

Unless there's something I'm missing, 

I guess Qwest would say we don't agree to put the 

language of 20.1.3, similarly, 2.1.4 same scenario, 

same issue into our document SGAT. 

MR. SCHNEIDER: Can you point out where 

that security language that you just described is set 

forth? 

MS. NOTARIANNI: I'm not sure we have 

details in the SGAT in the systems to say this is how 
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1 security is in our systems. I think that would be - -  

2 MR. SCHNEIDER: You said you already 

3 had language that dealt with security of interfaces. 

4 MS. NOTARIANNI: I said our systems do 

5 have security built into them at varying levels, just 

6 

7 fire walls and how we have security through our 

8 networks. I'm not saying there's language in the SGAT 

1ike:all OSSs do in terms of password control and our 
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to that degree, but this doesn't accomplish that if 

that's what you're looking for. 

MR. DIXON: Does Qwest not require 

that in order to protect its OSS interfaces that CLECs 

employ certain standards to ensure we don't violate any 

security requirements in your Oss interfaces? 

Like secure IDS, things of that nature? 

MS. NOTARIANNI: We do require secure 

IDS for access and we do have some secure ID language 

in here. But in terms of standards of devices you 

deploy on top of that on your site, I don't see - -  
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1 MR. DIXON: Right. Let me just go one 

2 step further. Does Qwest expect to use our interface 

3 f o r ,  perhaps, win-back customers. Once that's done, to 

4 transfer customer back and forth between Qwest and the 

5 CLEC and from the CLEC back to Qwest? 

6 MS. NOTARIANNI: If we did, I am not 

7 aware it would be governed by this SGAT, would it? 
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MR. DIXON: The question I am simply 

asking, simply, is whether that would be the case? 

MS. NOTARIANNI: It may be some day. 

MR. DIXON: Okay. And I think what this 

issue is getting to is, is Qwest willing to ensure that 

the systems will properly interact with the CLECs 

systems so not to interfere with any security 

requirements we have, just as presumably you want us to 

ensure connecting our systems doesn't screw up your 

systems on the other end. That's the issue of what 

this is addressing. And I am assuming Qwest is willing 

to do that. In other words, we're all building to 

standards, industry standards. 

MS. NOTIARANNI: Right. 

MR. DIXON: So the goal is to, when we 

interconnect these interfaces and use them back and 

forth, we don't somehow interfere with the security and 

network protection on the CLEC side of the house. 
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1 That's all this is addressing. And I am assuming Qwest 

2 would agree to that conceptually. 

3 MS. NOTARIANNI: I think your conceptual 

4 thought, not this language. 

5 MS. JENNINGS-FADER: Okay, Lynn, let's go 

6 with the conceptual thought rather than language. 

7 Where in the SGAT is the provision on - -  this, I 
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presume, is in network security, that talks about 

making sure that the CLECs don't do anything that 

10 screws up Qwest's systems. 

11 MS. NOTARIANNI: I don't think there is 

12 

13 MS. JENNINGS-FADER: Tom, are you aware 

language that speaks specifically to that. 

14 of this language? 

15 MR. DIXON: I am looking at Section 11 

16 right now. 

17 MR. BELLINGER: Do you feel like you need 

18 it? 

19 MR. DIXON: Okay. Let me ask a question. 

20 Let me just - -  

21 MR. BELLINGER: Okay. 

22 MR. DIXON: Let me suggest that I was 

2 3  

24 

25 

going through a number of sections that - -  and the 

reason I was asking the general question is that I 

believe some of this is addressed, but I believe some 
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1 of it is one way only. 

2 MS. JENNINGS-FADER: That's what I was 

3 going - -  

4 MR. DIXON: That way would be simple to 

5 resolve. 

6 that it says, "Each party will comply with Qwest 

If you take a look at 11.7, you will note 
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security and safety procedures and requirements." 

Would Qwest be willing to simply make that reciprocal 

on each party of, 

with each party's security and safety procedures,I1 as 

opposed to just "Qwest"? 

"Each party will comply at all times 

MS. NOTARIANNI: In trying to apply that 

to our OSS environment, I guess it's broad, too broad, 

in that we wouldn't be able to, if an individual CLEC, 

and specifically multiple CLECs, then come through and 

say we have these various security requirements on our 

side, and therefore Qwest, in order to cause the 

interfaces to work, either you have to build additional 

capabilities on our - -  on Qwest's side, so that we can 

adequately and accurately pass you data, in order to 

comply with your security requirements and have to do 

that extra work, I don't think that is something we 

would agree to do. 

MR. DIXON: So, it's your position that 

What you just said, 11.7 requires that of CLECs now? 
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1 Qwest is unwilling to do what 11.7 requires CLECs to 

2 do, all of that. 

3 MS. NOTARIANNI: Right. And I guess, in 

4 the OSS interface environment, the generic guidelines 

5 for how that's done and what we do are pretty much 

6 based on, f o r  example, an EDI, having your trading 
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partners agreements and having them loaded on both 

sides. It's really not an issue for us in OSS, it's 

not been an issue for the CLECs to deal with any sort 

of security we have on our side. As a matter of fact, 

they would want it, and they want it that way. We 

wouldn't be able to deal with, potentially, I guess, 

you know, however many CLECs there are times that many 

variations of security going out the other direction. 

I don't know why a CLEC would come to us with one of 

those, but in the event they did and there was language 

here, I don't think we have the wherewithal to build to 

individual security requirements CLEC by CLEC. 

MR. SCHNEIDER: Aren't security 

20 requirements for OSS interface fairly standard on both 

21 sides? 

22 MS. NOTARIANNI: Well - -  

23 MR. SCHNEIDER: Aren't there industry 

24 standards as to security requirements? 

25 MS. NOTARIANNI: For your security 
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1 requirements, when it comes to an interface, we don't 

2 have visibility to and don't really have anything to do 

3 with us. We're just passing you back data as opposed 

4 to on our side, you're coming in and getting into our 

5 systems. We're not doing that on your side. So, it's 
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kind of apples and oranges to me. And to me it doesn't 

generically apply, where maybe in the network, when our 

two networks connect together, there's something 

different, but in the systems world, we're not getting 

into your stuff, you are coming into our stuff. So you 

don't have the same level of security requirements or 

things that you would need to monitor what we're doing 

to you on your side, I guess. 

MR. DIXON: Would Qwest agree, though, 

that we should share responsibility for security and 

network protection up to each other's interfaces and 

Gateways, whatever you wish to use as a term. I 

believe they are synonymous. 

MS. FORD: We're not understanding the 

question. 

MS. HUGHES: Can you rephrase the 

question? We're not understanding. 

MR. DIXON: I won't rephrase the 

question. If you don't understand, you can say you 

don't understand. 
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1 MS. NOTARIANNI: I don't understand. 

2 MR. DIXON: Do you understand that CLECs 

3 have iriterfaces and that connection to Gateways. 

4 MS. NOTARIANNI: Sure. D o  you understand 

5 that Qwest has Gateways and interfaces? 



6 MS. NOTIARANNI: See. 

7 MR. DIXON: Those two interfaces and 

8 Gateways interconnect or connect with one another in 

9 some fashion. 

10 MS. NOTARIANNI: They do. 

11 MR. DIXON: Let's talk abut those two 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

interfaces. Would you not agree that Qwest and the 

CLECs should share responsibility for security and 

network protection to each other's interface to the 

extent they interconnect? 

MS. NOTARIANNI: I don't think so, for 

the same reason I stated before, because we're doing 

nothing more than passing data back, for which you 

don't even have to accept as opposed to coming into 

Qwest's systems and actually doing things inside of 

Qwest's systems. So, it's just not a similar joint 

responsibility, in my mind, I think. 

MR. DIXON: That was the reason I asked 

my questions that I prefaced this way. Qwest never 

expects to connect to or use a CLEC's interface? If it 

97 

1 wins back a customer, it's going to handle all of that 

2 manually or something. 

3 MS. FORD: Are you going to agree to do 

4 that? 
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MR. DIXON: Excuse me. 

MS. FORD: Are you going to agree to do 

that? 

MR. DIXON: I am asking Lynn the 

question. The agreement to or not to is not the issue. 

The issue is whether that's something Qwest 

contemplates. 

MS. NOTARIANNI: As far as I know, Qwest 

isn't currently contemplating that. If we ever would 

contemplate that, I don't know. But at this point in 

time we aren't contemplating it, and I guess I don't 

understand enough legally, but I wouldn't think it 

would be governed by this language here. 

MR. DIXON: I think we have got enough of 

a record on this, from WorldCom's perspective. And if 

Qwest wants to develop anything else, I am ready to 

move on. We'll take impasse on that particular use of 

that language or some modification to Section 11 to 

accommodate our issue. 

MR. BELLINGER: So, you want to state the 

issue in terms o f  Section 11 or - -  
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1 MR. DIXON: I would suggest that the 

2 issue would, to our perspective, would fall in Section 

3 11. Qwest obviously used - -  thought it might go in 12. 

4 I personally don't exactly care where it goes. 
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MR. BELLINGER: We need to just place it 

somewhere. 

MS. JENNINGS-FADER: Here's my question, 

Tom, with respect to this. The issue that Qwest - -  

Ms. Notarianni has been discussing is an OSS specific 

security issue. And so, if that is the specific issue, 

which at some juncture is going to impasse, then I 

think it needs to be an OSS issue, understanding that 

there are other network security issues broader than 

OSS which will be discussed presumably after lunch, 

that also has additional language that Mr. Schneider 

has discussed. 

MR. BELLINGER: Basically like 11.7. 

MR. DIXON: Right. 

MR. BELLINGER: Which is other than OSS, 

I assume we'll discuss those. 

MR. DIXON: I was looking at 11.7 and I 

was looking at 11.4, and when I was talking about 

sharing responsibility which relates to collocation. I 

would be happy to put the issue I raised in 12. I just 

don't have a particular section in 12 to tie it back 
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1 to. 

2 MS. JENNINGS-FADER: I think you can just 

3 say Section 12, security-related issue. 
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MR. DIXON: That will be fine. So then I 

don't know if it belongs under the G issues or whether 

it goes - -  

MR. BELLINGER: OSS. 

MR. DIXON: - -  in the OSS issues. 

MR. BELLINGER: I think it would be 

OSS-24. 

MR. DIXON: That would be fine. 

MS. FRIESEN: Where in OSS are you 

locating this? 

MR. BELLINGER: It's not language now. 

It's just a section 12. We just won't carry - -  since 

there's no language, we will just carry it as Section 

12. So would you frame the issue, Tom? 

MR. DIXON: Excuse me? 

MR. BELLINGER: Can you frame the issue 

for us? 

MR. DIXON: Yes. WorldCom believes that 

22 

23 network protection for each OSS interface arrangement. 

24 And by each party, I mean Qwest and CLEC. 

25 MS. HUGHES: Can you repeat that? 

each party should share responsibility for security and 
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1 MR. DIXON: Sure. Each party should 

2 

3 

share responsibility for security and network 

protection for each interface arrangement. 



4 MS. FORD: Each OSS I think you said. 

5 MR. DIXON: At each OSS interface 

6 arrangement, period. 

7 

8 

9 

10 

11 Okay. 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

MR. BELLINGER: Okay. 

MS. JENNINGS-FADER: Impasse. 

MR. DIXON: That is at impasse. 

MR. BELLINGER: That is at impasse. 

Any others related to OSS? 

MR. DIXON: We still - -  I don't know if 

Lynn was going to respond about Section 20.1.4 of 

WorldCom's proposal, or whether that was something 

Barry was going to address? 

MS. NOTARIANNI: I essentially, for 

purposes of it relating directly to OSS, it's the same 

responses at 20.1.3. 

MR. DIXON: Okay. So we should include 

WorldCom's proposed 20.1.4 under this as well. I 

didn't understand that in the discussions. 

MR. BELLINGER: This is WorldCom 20.1.3 

and 4. 

MR. DIXON: Right. 

25 MS. FORD: We are wondering if there's 
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1 any more recent document than February 1996? 

2 MR. SCHNEIDER: We'll check on that. 
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MS. HUGHES: So if we could have it. 

MR. DIXON: Sure. 

MS. FORD: Actually, there's two 

documents you referred to here. 

MR. DIXON: This was - -  

MR. BELLINGER: 6-WorldCom-9. 

MR. DIXON: Yes. And then M - -  

MR. SCHNEIDER: MWS. 

MR. DIXON: MWS-1 at page 44. Thank you 

MR. BELLINGER: Thank you. 

MR. DIXON: And of course this is what we 

mean, Mr. Schneider, and I see this is our most current 

version we were provided. But we will go back and 

double-check whether there's anything more current, 

unless Qwest already knows there's something more 

current, we can save the effort. We'll be happy to 

check. 

MR. BELLINGER: Okay. So, are there any 

other OSS-related issues? 

MS. NOTARIANNI: Can I j u s t  ask one 

clarifying question for WorldCom. I am not familiar, 

and I apologize, with where this original document came 

from. But I would be interested, for Section 20.1, 
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1 when you refer to network, you-alls definition of 

2 network, that this was used within what context for 



3 purposes of that document, so maybe I can better 

4 understand how it applies to OSS. 

5 MR. DIXON: And, well, of course when we 

6 put this information in the record, we didn't limit it 

7 to OSS. We were relating it to, as is stated in the 

8 exhibit, we tied this back to your Section 11 in the 
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SGAT, which is also identified as network security. 

So, the exhibit that's attached to 6-WorldCom-9 was 

simply our effort to try and put in comparative 

language that related to what's in the SGAT. This 

being as - -  and I know you weren't here for this, Lynn, 

earlier. This is WorldCom's model language addressing 

at least similar issues which in and of itself may not 

mean the language is addressing the identical issue. 

In other words, if you were to look at this, you will 

note that Section 2 0 ,  just happens to be the next 

section after it is the Qwest Section 11, and this 

exhibit compared these two types of language. 

MS. NOTARIANNI: I will do my best to 

figure that out. 

MS. JENNINGS-FADER: Tom, am I correct 

that now that we have dealt with the OSS specific 

subset of the network security language, that there are 
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1 network security issues related to Section 12 of the 
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SGAT contained within Section 20 in Mr. Schneider's 

exhibit? 

MR. DIXON: There appear to be. We 

thought it would all be under G-50, but given how Qwest 

brought it up, we're happy to do it the way it is. 

MS. JENNINGS-FADER: SO we're now going 

to go back to G-50 and pick up that other piece. 

MR. DIXON: Right. I would assume, from 

what I understand, that Mr. Orrel will address some of 

the same material. 

MR. BELLINGER: I am making the same 

assumption. 

MS. FORD: Mr. Brotherson actually is 

going to address it. 

MR. BELLINGER: Section 12. 

MR. DIXON: Is there something, since 

Mr. Orrel is here, is there something we're going to 

discuss with Mr. Orrel that we can at least put to bed, 

or is it all Mr. Brotherson now? 

MR. BELLINGER: Can you all help me with 

what's going on? 

MS. DOBERNECK: From Covad's perspective, 

we have addressed our issues that we required various 

inputs on. We're done on that network security, but 
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MR. BELLINGER: Qwest, can you help me 

with what you all are doing? 

MS. HUGHES: I am sorry. What's the 

que s t ion ? 

MR. BELLINGER: What's going on? Are you 

all caucussing or what are we doing? 

MS. HUGHES: I think that the last 

question was whether there are any additional OSS 

issues to be addressed. 

MR. BELLINGER: That's what you are 

working on. 

MS. HUGHES: There are none from Qwest's 

perspective. 

MR. DIXON: Is it my understanding then, 

we will, through Mr. Brotherson, address effectively 

the same four paragraphs on a network basis beyond OSS? 

Is that the plan? I just don't want to -- 

MR. BELLINGER: Yeah, I agree. 

MR. DIXON: I assume for a moment we're 

done with this, or are we done with it, because if we 

are, I have some other comments from Mr. Schneider. I 

don't know how we're breaking it up from your 

perspective. 

MS. FORD: These are OSS issues, and 
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that's how we have addressed them. 

MS. JENNINGS-FADER: No. 

MR. BELLINGER: Not OSS issues. 

MS. FORD: The ones we just went through. 

MR. BELLINGER: He is asking about this, 

his other Section 11 questions that are not OSS. How 

do you plan to address them? 

MS. FORD: Okay. I do note that we have 

reached agreement apparently on 11.23. 

MR. BELLINGER: Who's going to address 

them? 

MR. SCHNEIDER: Subject to check, subject 

to the language I am looking at. I have got a 

little - -  

MR. BELLINGER: I thought what Tom said, 

he said no. 

MR. ORREL: Maybe I can clarify this. In 

Worldcorn's - -  I am not sure what exhibit it was, but 

there's a Section 20.2 from their model agreement on 

revenue protection. Those 1, 2, 3 - -  4 paragraphs will 

be addressed by Mr. Brotherson. 

MS. JENNINGS-FADER: Okay. 

MR. ORREL: And we still have open 

issues, I believe, with Qwest's SGAT Lite Section 

11.23, and Section 11.25, if I understood what was said 
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1 earlier. And those are, I think, hopefully, based on 

2 off-line discussion, fairly brief discussions. 

3 MR. BELLINGER: Who's going to do that? 

4 You are going to do that? 

5 MR. ORREL: Barry will. 

6 MS. JENNINGS-FADER: Just to add, the 
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four paragraphs on revenue protection I think 

specifically deal with 11.34 revenue protection. 

MR. BELLINGER: We'll get to that. I am 

trying to figure out who is going to talk about them. 

MR. DIXON: We have one other comment 

from Mr. Schneider. We're going to say now, just to be 

safe, and then we'll be done with this for the moment, 

that is, you want to make comments about WorldCom or 

MCI. 

MR. SCHNEIDER: Qwest had asked what 

context we were wanting to include that language in 

20.1.1 through 20.1.4, and I think it's just a part of 

it, according to Qwest, is the OSS context, but I think 

we were looking at just more of a general network 

security context. Because it's just as our 

underlying - -  our current underlying interconnection 

agreement contains all of that language, verbatim, in 

the Section 2 network security appendix. 

MR. DIXON: Just so it's clear, for the 
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record, when you talk about our interconnection 

agreement - -  

MR. SCHNEIDER: The MCI interconnection 

agreement, MCIM. 

MR. DIXON: MCIM, MCI Metro. That's an 

enter interconnection agreement with what company? 

MR. SCHNEIDER: With U S West now Qwest. 

MR. DIXON: If I understood your comment, 

the very language we're asking for, Qwest has already 

put in our existing interconnection agreement. 

MS. FORD: I believe you will find that 

was not agreed-to language. A lot of the agreement is 

not agreed to. It was ordered by the commission. 

MR. DIXON: Short of us, Laura, getting 

into the transcript of what was done back in 1996, I 

think you will find that this particular language was 

never contested by Qwest. Now I will agree that the 

agreement Qwest was ordered to enter into had contested 

areas that were resolved. I will represent that it's 

my belief and recollection that this language was never 

challenged by Qwest in the arbitration process. And 

unless you can demonstrate otherwise, to tell us that 

Qwest signed the interconnection agreement somewhat 

under protest, doesn't necessarily mean Qwest contested 

this language. So, I would at least ask that if you 
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are going to make that comment, you go ahead and go 

back and check the record and demonstrate to this body 

where Qwest challenged this language. 

MS. FORD: I did not say Qwest or 

U S West challenged it. I said they didn't agree to 

it. They didn't challenge a lot of the parts of those 

contracts at that time. But that is fairly irrelevant. 

I am sorry I brought it up. 

MR. DIXON: Yeah. I just think our point 

was it's in the agreement, and yet Qwest doesn't 

understand it. So, I would leave it at that. As I 

said, I think we have made our record. 
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MS. HUGHES: May we have one moment, 

please, to make sure we're clear what we're going to do 

next. 

MR. DIXON: Why don't we just do this on 

lunch break. 

MR. BELLINGER: I was almost to that 

suggestion. Do you want to do this at lunch? 

MS. QUINTANA: They want to make sure 

what we're doing afterwards. 

MS. HUGHES: It would be helpful to have 

clarity as to what we're addressing after lunch, so we 

can have the right people here. 

(Discussion of the record.) 
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1 MS. HUGHES: Okay. I think the question 

2 was when we are finished with these OSS issues and we 

3 reflect the WorldCom takeback, where WorldCom is going 

4 to try and come back after lunch and respond to our 

5 question for clarification as to what 20.1.2 means. 

6 MR. DIXON: Right. 

7 MS. HUGHES: In their view, as they brief 
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this impasse language, we'll have more clarification on 

it. Subject to that takeback, we believe we're 

finished with OSS issues. 

MR. BELLINGER: Well, I assume we're not 

finished - -  that's the only one we have left anyway. 

MR. DIXON: That's correct. That 

presupposes when we get into the same issues from 

Mr. Brotherson's perspective, somehow it won't kick 

back to OSS. We believe we're done with OSS. 

MR. BELLINGER: Yeah. You still have the 

takeback. 

MR. DIXON: We do. We're going to 

contact our subject matter experts and see if we can 

help clarify for Qwest language that presently existed 

in the interconnection agreement. 

MR. BELLINGER: Okay. So, are we 

straightened out on what we're going to do? 

MS. QUINTANA: We will start with the 
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takeback and then CICMP. 

MR. BELLINGER: Well, we got the other 

Section 11 items and then CICMP. Is that your 

understanding, Qwest? 

MR. McDANIEL: Yes. 

MS. QUINTANA: Which? 

MR. BELLINGER: We're going to deal with 

- -  well, 1 will wait. 

MR. DIXON: What's the CICMP takeback, so 

I am clear. 

MS. QUINTANA: Well, Mark is here. Which 

are we doing first? 

MS. HUGHES: We will put CICMP to the end 

of the day. Then I have a witness who is at home sick, 

but is standing by to be on the telephone, so I just 

want to be able to give her an update. 

MR. BELLINGER: We're going to address 

the WorldCom takeback when we get back, the other 

Section 11 issues, and then go to CICMP. All right. 

(Recess. ) 

MR. BELLINGER: Ready to go. 

MR. DIXON: I understand Laura wants to 

make a statements with respect to OSS-24, and then Lynn 

wants to make an answer to that statement, and then I 



25 am going to agreement. 
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MS. NOTARIANNI: Pleased to agree. 

MS. FORD: Okay. Ms. Notarianni says, if 

it closes OSS-24, Qwest agrees it will access CLECs' 

systems in the same manner they access ours, without 

coming back to the commission. 

MS. NOTARIANNI: Lynn agrees. 

MR. DIXON: The answer is what? 

MS. NOTARIANNI: Yes, sir. 

MR. DIXON: With that statement on 

record, WorldCom is willing to close OSS-24 as an 

issue, because that will resolve the underlying issue 

and we'll not, therefore, request that Qwest insert 

Section 20.1.3 or 20.1.4, the language that was filed 

in 6-WorldCom - -  it's in Exhibit W - -  excuse me, MWS-1 

at page 44. 

MR. BELLINGER: Sounds wonderful. I am 

glad you all agree with my statement. 

MR. DIXON: I want to compliment the 

facilitator who made this proposal to us off the 

record, and I guess it proved a good way to go. I 

thank the facilitator for facilitating so nicely. 

MR. BELLINGER: So you all won't have to 

brief that. That wraps up the OSS issues then, or did 

you have anymore? Is there another? 



25 MR. DIXON: Let me see, do we have a 
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I -akeback - -  do we have any takebacks for Qwest under - -  

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

I had a takeback on 23. Why did I have that? Let me 

look. 

MR. BELLINGER: We closed it. There was 

a question of how it works in Colorado. 

MR. DIXON: Oh, yes. This was the - -  

Qwest was to get back to us on the application of the 

June 29th SGAT versus the language in this Section 

12.2.11, so I don't know if you were going to get back 

to us after lunch, or that's something that's going to 

take longer to research. Paul was going to take that 

one. 

MR. McDANIEL: The way I would want that 

language to be interpreted is as encompassing both by 

operation of law as well as explicit commission 

authorization of rate changes through order, whatever 

it would take to get the language meaning both cases. 

MR. DIXON: Paul, let me see, the 

language may mean that. That's the reason I asked the 

question. So, if I understand you correctly, Qwest 

believes that upon the effectiveness of the June 29th 

SGAT, that's been filed, which I don't know if it is in 

effect, since it's 60 days from that date. 
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MR. McDANIEL: Would be until the 28th. 

MR. DIXON: It may not be. I believe 
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August 29th, on the assumption of - -  I am going to 

wait. 

MR. BELLINGER: Yeah. 

MR. DIXON: I will wait. All right. 

MR. BELLINGER: All right. 

MR. DIXON: Let's just start the question 

over rather than trying to remember where I was. Paul, 

as I understand what you have just testified to, assume 

for the moment that the SGAT that was filed on June 

29th, 2001, which contains an Exhibit A, it's a full 

SGAT, as I understand it, becomes effective by 

operation of law on or about the end of August 60 days. 

It would be Qwest's intent that the language in Section 

12.2.11, as presently written, would allow Qwest to 

begin assessing OSS charges under the SGAT that we have 

assumed became effective at the end of August, because 

that SGAT contains OSS charges. Is that a correct 

understanding of what you were saying? 

MR. McDANIEL: If it contains OSS 

charges. 

MR. DIXON: If it contains OSS charges. 

DO you know if it does? 

MR. McDANIEL: It does not contain any 



24 OSS charges in general like they have had in some 

25 states. There's nothing in there with respect to 
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line-sharing. There is a billing charge in there, I 

think, which some people disputed in the cost dockets. 

I think you had mentioned - -  I am not sure I consider 

that an OSS charge. Some people might. So to the 

extent you think that a billing record charge is an OSS 

charge, then there would be one in the SGAT. 

MR. DIXON: Let's just go to the next 

step, and then I think we can at least be done with 

what Qwest's position is. Assume Qwest files a future 

Exhibit A,  that contains OSS charges, as that term is 

used in Section 12.2.11, and assume that the commission 

allows that SGAT, and Exhibit A, to go into effect by 

13 operation of law, even with the language now contained 

14 in Section 12.2.11. Qwest would then say it has the 
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right to impose ongoing or one-time OSS start-up 

charges, assuming they were included in that Exhibit A, 

once that goes into effect by operation of law. 

MR. McDANIEL: Yes. 

MR. DIXON: I think that at least 

factually answers the questions that I have. I think 

AT&T has some. 

MR. MENEZES: I just have a comment. I 



23 mean, that is completely inconsistent with the express 

24 language added to this document in Section 12.2.1. 

25 That language, like it very clearly says, "Qwest will 
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1 not impose one-time start-up charges or ongoing charges 

2 for OSS until the commission authorizes Qwest to impose 

3 such charges and/or approves applicable rates at the 

4 completion of an appropriate cost docket." The cost 

5 docket, I mean, that's not happened, in the scenario 

6 that was just discussed. And I don't think the 

7 commission authorizes Qwest to impose those charges 

8 when the SGAT goes into effect by operation of law. 

9 MR. McDANIEL: Well, here's the problem, 

10 as I see it, and I think which is more general than 

11 just what we filed on 6/29, and, in fact, we just came 

12 out of a cost docket. It's conceivable, down the road, 

13 we may end up with agreement on some prices, okay, 

14 off-line, or after things wind down, prices aren't as 

15 contentious, whatever. So we feel, if the SGAT changes 

16 some OSS provisions, nobody protests, there's no reason 

17 for the commission to set a hearing. They will let it 

18 go in by operation of law. I don't want a CLEC coming 

19 back and saying, by the way, you had to go back. The 

20 commission changed your normal process. You should 

21 have had issued a special order. Those rates can't go 

22 in by operation of law. 



23 MR. MENEZES: If it should happen that 

24 CLECs and Qwest agree that rates should be charged for 

25 OSS, and what those rates should be, could Qwest update 
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the SGAT to reflect that in the terms and conditions in 

the SGAT. You could change it here too. That would 

address your - -  I mean your concern is the language 

here as placing some sort of a restriction on Qwest, 

right? 

MR. McDANIEL: No. Some parts of the 

restriction on the process the commission may use to 

effectively approve that rate. 

MR. MENEZES: All I am saying, if the 

CLECs and Qwest agrees that this could be altered, this 

language, meaning we agree to OSS rates, then we put it 

in our contracts. We could opt into the SGAT and 

modify it in that provision. Qwest could file the SGAT 

to alter that provision. And, I mean - -  

MR. McDANIEL: What if the commission 

just let - -  what if the commission let it go into 

effect? 

MR. MENEZES: Then you have changed the 

language in 1 2 . 2 . 1 ,  so it doesn't even say this 

anymore, but right now the posture here and agreement 

that was reached was on this language. That there is 



22 concern about OSS pricing. 

2 3  MR. McDANIEL: I guess, okay, I am not 

24 making myself clear in what I am saying. You could end 

25 up in a situation where nobody objects, you are putting 
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1 something in. Then somebody could come back later, say 

2 that was never - -  you never had a commission order 

3 authorizing that rates, therefore, we're not going to 

4 pay it. 

5 MS. FRIESEN: You are worried. 
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MR. McDANIEL: I am worried. 

MS. FRIESEN: It's not approved in the 

cost docket, that's what - -  

MR. McDANIEL: I think there could be a 

scenario - -  there are many times we have lots of rates 

that go in without anybody ever protesting anything. 

MR. BELLINGER: Warren wants to make a 

comment. 

MR. WENDLING: I would like to confuse 

the issue a little bit more. 

MR. DIXON: Please do. 

MR. WENDLING: Remember, Colorado has an 

organic Colorado specific statute where we lawfully do 

certain things. Qwest has - -  I think it's PUC No. 22, 

that is, in fact, their interconnection tariff. So, 

when Qwest makes a filing under the Colorado statute, 



22 to the PUC, they do so by advice letter. What the 

23 commission is doing in Docket 198T, and in 577T, is an 

24 unfunded federal mandate that is not part of our normal 

25 advice letter process. That, in fact, the 577T docket 
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is an approval of an SGAT under what is it? 252(K) or 

J or - -  

MS. FRIESEN: I. 

MR. WENDLING: I. 

MS. FRIESEN: F. 

MR. WENDLING: F, whatever. So, think a 

little bit about those two paths, because under F, I 

think there's two ways that operates. The commission 

can - -  the SGAT can be filed and it becomes effective 

if the state doesn't do anything, but the state can 

conduct an investigation and then issue something, 

which we're not even - -  I am not even clear where you 

would appeal that to, and whether that is, in fact, an 

order of the commission or is considered a decision 

appealable to the state court or federal court, or 

whether Qwest might file an advice letter to change the 

tariff under the advice letter process, which does have 

a statutory foundation of operation of law and you 

already spent quite a bit of time arguing about whether 

a tariff that the commission let's go in by operation 



21 of law could affect a signed contract elsewhere, even 

22 though it may have been protested, but no hearing was 

2 3  held. 

24 So, I think, when you brief this - -  it 

25 sound like it's going to go to impasse - -  think about 
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both of those avenues so that we can try and sort them 

out into separate paths that might come to the 

commission. 

MS. FRIESEN: You know, one of the ways 

we might avoid this issue altogether is that under 

252(1), as I recall that portion of the statute says 

something to the effect that Qwest can waive the time 

within which those things become effective. So, if 

Qwest would waive - -  I mean, the June 29th, as I 

understand the June 29th Exhibit A does not have OSS 

charges in it. 

MS. JENNINGS-FADER: Right. 

MS. FRIESEN: So as long as Qwest doesn't 

filed another SGAT with an Exhibit A that contains OSS 

15 charges, and unless and until we get to the cost docket 

16 in 577T, which, you know, Warren I think you want to 

17 think about too how that affects the 331T rate, because 

18 those are state rates. 

19 MR. WENDLING: Yeah. Those were in fact 

20 filed - -  Colorado had another one-time statute based 



21 upon the ' 9 5  act in Colorado, where it legislatively 

22 told Qwest to make that filing for interim rates and 

23 permanent rates, that actually 331 was permanent rates 

24 pursuant to that Colorado statute. 

2 5  MS. FRIESEN: But maybe if Qwest commits 
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1 here to not filing those kind of charges until it's 

2 gone through the cost docket in 577T, we can avoid the 

3 issue altogether, because we need a base rate, and I 

4 think that's what this section contemplates in the 

5 SGAT. 

6 MS. JENNINGS-FADER: I am sorry. You 

7 need a base what? 

8 MS. FRIESEN: Base rate of the OSS 

9 charges. Those need to have been contemplated and 

10 considered by this cornmission, and the commission has 

11 yet to have a chance to do that. I think if that's 

12 what this provision contemplates, you know, that Qwest 

13 will jump through that hoop, Qwest has control over 

14 this situation. But you can go to the commission and 

15 put that in the cost docket. It doesn't have to file 

16 an Exhibit A that contains those and expect it to come 

17 into effect by operation of time and law. 

18 MR. McDANIEL: We're not anticipating 

19 that. I don't have a problem with - -  if we put the OSS 



20 in the cost - -  if we file something in Colorado in the 

21 cost docket. Maybe what I am not making myself clear 

22 on, I see this SGAT as like out five years, and all of 

23 a sudden, we have a new OSS charge, and maybe we're at 

24 the last day to go in. The CLECs say, we don't really 

25 care. We looked at this cost in other states, they are 
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not going to file any type of protest. If you put this 

into Colorado, we're not going to protest, it's going 

to go in by operation of law. I don't want this 

language held up against me in the SGAT. 

MS. FRIESEN: I understand what you are 

saying. Maybe we can alter the language just slightly 

so it creates the initial filing, I mean, it protects 

us in that way, so there's an initial cost docket on 

the OSS charge. And then, thereafter, if, you know, if 

there is indeed an increase - -  

MR. McDANIEL: That's fine with me right 

now. I think it's a little - -  I am probably looking at 

something down the road as opposed to right now. 1 

expect everything we do with respect to interconnection 

to go through the cost docket, or some cost docket. I 

don't have a problem with that. My issue is more 

looking at this document as a long-term document, and 

the fact that we get a lot of rates approved - -  that's 

why I was going to ask your advice - -  a l o t  of rates 
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2 0  approved where nobody protests and they just go in by 

21 operation of law. That's the scenario, I think, more 

22 in my mind. I don't want to be precluded - -  then I get 

2 3  myself in the situation where I have to go ask the 

24 commission for a special order, even though no one 

25 cares that this rate is being changed. 
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MR. MENEZES: If no one cares, that 

presumes that they agree. As to the rate that you are 

going to file, could you get an amendment to your - -  if 

they adopted the SGAT, you could get an amendment with 

them that says these rates are fine. 

MR. McDANIEL: If they opt into the SGAT, 

then you start changing rates there by operation of 

law, someone a year later comes down the road and says, 

I am not paying. You never got it approved by the 

commission. You never got an explicit order. 

MS. QUINTANA: Paul, can I ask you a 

question? I understand the potential rate filed in the 

tariff would definitely be approved by operation of 

law. Could a change in rate in the SGAT, though. 

MR. McDANIEL: I don't know. Maybe. I 

mean, that's why I am kind of confused by the legal 

issue. That's why I was kind of looking around the 

room, because under the act, the commission does have 



19 jurisdiction over rates. I mean, the FCC may 

20 specify - -  they have the terminology. This commission 

21 determines what the rates are. 

22 MS. QUINTANA: I don't know the answer to 

23 that. I don't know if a rate in the SGAT that's 

24 proposed to be changed can just be done with an advice 

25 letter filing and go into effect by operation of law. 
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I don't know the answer to that. 

MR. MENEZES: I can offer - -  

MR. BELLINGER: Go ahead, Mitch. 

MR. MENEZES: Section 1.7 of the SGAT 

itself says, "Once this SGAT is approved or permitted 

to go into effect, any amendment to the SGAT by Qwest 

will be accomplished through Section 252 of the act." 

252(F) is the provision we've been talking about. That 

says it can go into effect by operation of law, or the 

commission can reject it, or hold proceedings and that 

type of thing. So this means that not only with 

Exhibit A, but also with Section 12.2.11, which has the 

language that you are concerned about, the commission 

approving OSS rates, rates are subject to change. If 

Qwest seeks to file an amendment and it simply goes 

through the 252 process, CLECs should have the 

opportunity to comment, and it may be - -  so, if you 

have that concern, what I have been trying to say, if 



19 you are going to change Exhibit A, with some OSS 

20 charges, none of the CLEC community cares presumably is 

21 your supposition. You could also change this SGAT 

22 language in 12.2.11 so that it doesn't say that it 

23 would have to be - -  those rates have to be approved by 

24 the commission. 

25 MS. QUINTANA: Couldn't we just add the 
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1 phrase you just read from 1.7 into 12.2.10.3, or, I am 

2 sorry, 12.2.11. Just add the phrase, "Until the 

3 proposed rates or new rates either go into effect by 

4 operation of law or the commission authorizes for us to 

5 impose,'' blah, blah, blah, blah, blah. 

6 MR. MENEZES: Because the concern today 

7 

8 having a cost proceeding. 

9 MS. JENNINGS-FADER: Without even 

is they may go into effect by operation of law without 

10 

11 MR. MENEZES: Right. 

12 MR. DIXON: Let's - -  I have a suggestion 

13 

14 MR. BELLINGER: All right. 

15 MR. DIXON: Always thinking. At this 

16 point we have one issue here. That's the issue of 

17 

initially not having a cost proceeding. 

that hopefully will help Mary Rose catch her flight. 

where an SGAT and its consequent rates go into effect 
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under the 60 day rule under the 252 of the act. That's 

the only issue that I think I hear we have. I want to 

make sure that's the case. Because, if it is the case, 

then - -  and if I understand Paul correctly, he is not 

trying to use that provision to dump the rates on US. 

We create an exception for that limited purpose, and 

make it clear that everything he said is okay with the 

sole exception that if it goes into effect by operation 
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of law, pursuant to the 60-day rule, because the 

commission didn't act on the SGAT, we make an exception 

for that, make it clear that is not an opportunity to 

use the Exhibit A rates. Did we address the issue? 

You see what I am saying? 

MR. MENEZES: I don't understand. 

MR. DIXON: Okay. Mitch, what I have 

been hearing, there's one issue, there's one real 

problem, that is if Qwest files an SGAT with OSS rates 

in it, and it goes into effect by operation of law in 

60 days, because the commission doesn't have time to go 

through the whole costing process. Then your concern 

is that that will allow them to charge those rates 

under this provision with the idea it became effective 

by operation of law, which we don't want. 

if that's the only issue, that type of circumstance, 

can we accept that, make it clear that will not - -  

I am saying, 



18 those rates will not be allowed to be charged, and 

19 solve your problem, and what I understand Qwest is not 

20 looking to do. 

21 MR. MENEZES: I actually think the 

22 language in 12.12.11 is fine. I think that it wouldn't 

23 allow Qwest to impose them if the SGAT goes into effect 

24 by operation of law, unless we change this language. 

2 5  MR. DIXON: I am not saying change it. I 
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am just simply saying, add a sentence that says, 

however, under no circumstances will Qwest be permitted 

to charge ongoing or one-time OSS rates found in 

Exhibit A which become effective by operation of law 

under Section 252, dah, dah, whatever, I, F, and just 

make that clear that that will not be allowed to 

happen. Do you see what I am getting at? 

MR. MENEZES: I don't think Paul would 

like that. 

MR. McDANIEL: It's not the case I am 

worrying about. 

MS. JENNINGS-FADER: Let me just see if I 

can get the problem here. On the one hand we have 

CLECs appropriately concerned about rates going into - -  

initial rates on OSS going into effect by operation of 

law when the commission has never had a cost proceeding 



1 7  associated with those rates. And I think that's what I 

18 am hearing from the CLECs.  On the other hand, I hear 

19 from Qwest - -  from Paul that Qwest does not intend to 

20 do that. That is Paul's very clear statement, I 

21 thought, that no initial rates w i l l  go into effect 

22 unless they have first gone through a cost proceeding. 

2 3  And I think everybody agrees on that point. That is to 

24 say, you guys, CLECs, want it and Qwest has already 

25 said that's what it's going to do. Once those - -  once 
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there are rates 

the cost docket 

1 2 7  

in effect for OSS, having gone through 

process, thereafter, I don't think that 

there's any confusion or disagreement at all that 

sometimes those can go into effect by operation of law. 

And sometimes you guys may protest the rates. But the 

initial bedrock process will have already occurred; 

isn't that right? 

MR. McDANIEL: (Nodding in the 

af f irmative. ) 

MS. HUGHES: (Nodding in the 

affirmative.) 

MR. McDANIEL: There could be a flip side 

for you, Mitch. What happens if we get initial rates 

that are pretty high. Then, over time, you are working 

in a bunch of states, they start coming down. Finally, 

in Colorado, we say we'll lower them. Could we lower 
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them by operation of law? Would we have to get to a 

cost docket to get them down? 

MR. MENEZES: You could lower them in the 

same way you could change 12.2.11, the exact same 

process. 

MS. JENNINGS-FADER: That's right, but 

what I think I heard Letty at least being concerned 

about is having Section 252 of the act apply to the 

initial rates. That she, and I think everybody agrees, 
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I think, agrees, Qwest agrees, nobody wants those rates 

to go into effect by operation of law before the 

commission has had an opportunity to look at them. 

Qwest has clearly said that, and I think that's what I 

heard Lettyls concern to be. 

MS. HUGHES: We think that the concern 

that's been expressed could be remedied by inserting 

the word, "initial" into that sentence. llQwest shall 

not impose any," - -  insert, "additional, ongoing or 

one-time OSS charges until - -  unless and until the 

commission authorizes." 

MR. DIXON: I guess the point I have had, 

there's an "and/or" in there. That's what creates some 

problem for me. They are different conjunctives. One, 

in fact, requires both steps. The other one implies 
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one or the other. And the modifier of the second 

clause is, without going through an appropriate cost 

proceeding, but the first clause doesn't say that, if 

we have an and/or. That's the point I am getting at. 

The first clause seemed to have suggested that the 

commission authorizes Qwest to impose such charges, 

didn't seem to say through an appropriate cost 

proceeding, because of the, "and/or." I am not sure, 

in other words, I don't like the concept of 

It's and/or but it's not either. That's why I had the 
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concern. That's what generated it from the very 

outset. 

MR. MENEZES: But on the word, "initial," 

I mean, does that mean the first time Qwest wants to 

charge a rate for - -  I mean, I don't know if there are 

four different rates that could be charged for OSS. If 

there's one charge that would be cost recovery or if it 

would be broken down into different components, I don't 

know. 

MR. McDANIEL: Write this down. 

MR. MENEZES: When you say the initial 

charge, is it the first charge they ever seek to 

impose, the first time they seek to impose any category 

of charge relating to OSS? 

MS. JENNINGS-FADER: What I heard, what I 



16 understand Paul to say - -  Paul, correct me if I am 

17 wrong - -  is that no charge for any individual rate 

18 

19 imposed for OSS in Colorado until itls gone through a 

20 Colorado rate proceeding. Paul. 

21 MR. McDANIEL: Yes. 

element on a recurring or nonrecurring basis will be 

22 MR. WENDLING: Yes you heard or yes you 

23 agree. 

24 MR. McDANIEL: Yes, we have this initial 

2 5  proceeding that would take care of these rates, yes. 
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Fine with that. 

MR. BELLINGER: You agree. 

MR. McDANIEL: I am really worried about 

down the road, no one is going to remember this clause 

exists. I don't want to get caught two years down the 

road, when somebody comes in and says, by the way, you 

owe us a big refund. That's the scenario I am worried 

about down the road. This contract is going to be out 

there a long time presumably. 

MR. DIXON: Only two years at present. 

MR. McDANIEL: The format, I am assuming. 

We're not going through this in two years again. 

MS. JENNINGS-FADER: Oh, darn. 

MR. McDANIEL: I am assuming that staff 
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will probably say, by the way, we're not going to do 

that much more in two years. 

MR. DIXON: Let me ask the question, 

would Qwest be willing to strike the "or," in 

and leave it, I don't know if that would be, as 

far as from my perspective, I don't know about this 

issue of initial. Sounds to like it would address what 

Paul was raising. 

MR. McDANIEL: Let me ask everybody here 

if the only thing we had at issue was OSS, would you 

consider that a cost docket - -  make sure I understand. 

131 

We had a proceeding on cost docket. We go to the 

hearing, we do the whole bit, if there's only OSS at 

issue, that ' s  a Colorado docket. 

MR. DIXON: Yes. 

MR. McDANIEL: That's fine. 

MR. DIXON: The subject matter is not 

what determines whether it's cost docket in terms of 

how many rates we're setting. It's simply are we 

9 setting a rate and are cost studies filed to support 

10 it. 

31 MR. McDANIEL: I am fine with that, if 

12 you are okay. Just so I can help some of my folks, 

13 ongoing means recurring charge to me. 

14 MS. FRIESEN: I think so. 



1 5  MR. DIXON: If you want to use recurring 

16 in lieu of the ongoing - -  

17 MR. McDANIEL: I think recurring is a 

18 better word. 

19 MS. HUGHES: I think, because of the 

2 0  problem we're having with the second sentence, if we 

21 can say recurring. 

22 MR. DIXON: Let's use the term of art in 

23 the SGAT. The first one is recurring and second one is 

24  nonrecurring. Kind of addresses what these two things 

25 describe. We have used those terms throughout. So we 
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1 can call them, "any recurring or nonrecurring OSS 

2 start-up charges, et cetera, and," and we'll strike the 

3 or in the "and/or" provision and we're done. We 

4 didn't have to worry about initial at that point. 

5 We're done. 

6 MR. McDANIEL: 00 we put the word, 

7 "Initial, 'I in. 

8 MS. HUGHES: We do need, 

9 MS. JENNINGS-FADER: To address what 

10 understand is Qwest's concern, I think the word, 

11 "initial, still has to be in there. 

12 MR. MENEZES: That means the first time 

13 Qwest seeks to impose rates, they have to be approved 



14 by the commission. 

15 MR. McDANIEL: And have a cost docket. 

16 MR. MENEZES: Anytime after that, if they 

17 want to change the rates or impose an additional 

18 recurring charges, for example, that had never been a 

19 category of charge to recover costs for OSS, that has 

20 never gone through a cost docket, that that can happen 

21 without a cost docket. That's what I am concerned 

22 about. 

23 MR. DIXON: In other words, Paul, could 

24 they create a new rate element and still meet the 

25 initial test because it's - -  we did establish an 
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initial rate, but now we're going to go to - -  two years 

from now we're going to create a new rate element in 

addition to what were the, quote, initial rates. Would 

new rate elements be initial rates or would that be not 

covered by your exception? 

MR. McDANIEL: I guess it would not be 

covered by my exception. 

MR. DIXON: So, in other words, that 

would require a cost docket if it's a new rate element. 

Is that what you are saying? 

MS. HUGHES: It's never been considered 

before. 

MR. McDANIEL: Once you get those first 
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rates in place, why worry. Down the road, people may 

not care that much. 

MS. FRIESEN: I guess what we're worried 

about , by putting "initial" in there. 

MS. JENNINGS-FADER: How about new. 

MS. QUINTANA: How about just new. 

MS. FRIESEN: Initial or new. I think 

the problem is still there with new. And Mitch can 

correct me if I am wrong, but I think this is what our 

23 concern is, is that we're somehow precluded thereafter 

24 from getting the cost docket we need if we want to 

25 challenge the rates that are not new or the first or 
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1 initial whatever. But there's something down the road, 

2 you change the OSS rates, you send them through the 

3 roof, or you do whatever it is you do, we don't like 

4 it, you can do it unilaterally, and we're stuck with 

5 it. If we put the word, "initial," in there, if, 

6 where you have a problem with always having to have a 

7 cost docket with the way the SGAT language is currently 

8 crafted, it seems like we're flipping it around, so we 

9 have the problem of never getting the cost docket once 

10 the initial rates are set. Do you understand? 

11 MR. McDANIEL: I was thinking of this 

12 scenario. I want a kind of design no different than 
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what I had today. It is possible for someone to 

protest the tariff and the commission to look at the 

protest and let the tariff go. I am trying to say, I 

would like to see every process I have here to be the 

same process I have today. And now, everything is 

going to go through a proceeding, because there's so 

much attention on all of these numbers. And down the 

road, there may not be that much attention or protest. 

It may seem like they are not substantive, if you will. 

I want to have the same capability I have today to 

change rates, or, in the alternative, here's the 

dilemma. what if no one wants a cost docket. Does 

that mean I will never get the rates there, without 
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making some kind of special petition to the commission 

to give me some kind of order or some kind of nominal, 

I don't know, day hearing that says this is the cost 

docket. No one came, no one cared, we showed up and we 

presented our evidence, then we get an order. 

MS. FRIESEN: To Mitch's point, that 

doesn't have to happen because there's an amendment 

process. So, a couple of years from now, you have got 

this SGAT, you need to amend that. You can amend it. 

MR. McDANIEL: My point, I don't think 

anyone will remember this clause is in there. I think, 

once we get on a r o l l ,  we'll do rates like we always do 
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rates, or if I am gone, or Warren retires, heaven 

forbid, everybody will have forgotten this clause is 

around. It will just happen, I would get a call one 

day, we found this clause in the contract, you have 

been billing €or us two years, you never got a 

commission order. 

MR. DIXON: I guess two options. One, we 

can declare it at impasse and brief it, and/or, two, we 

can call it impasse and continue to work off-line, and 

instead of spending more time. 

close to understanding what the problem. It's more of 

a matter of the crafting language to address it. 

We seem relatively 

MR. McDANIEL: That's fine with me. Like 
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1 I said, I am worried long-term. 

2 MR. DIXON: Leave it at, perhaps, we 
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leave it as impasse now, but hopefully craft the 

language to solve the problem, and close it, between 

now and the briefing date. 

MS. JENNINGS-FADER: I actually can't 

imagine, frankly, listening to what both of you - -  each 

side is saying, that there's not a way to address this 

problem. 

MR. DIXON: That's my perception. 

MS. JENNINGS-FADER: However, sitting 
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here in this particular forum, trying to work out 

language, is probably not efficient. 

MR. DIXON: That's why I was proposing 

what I did, not because I really want it to be at 

impasse, because I think, when we have all spent less 

time and attention on it, we'll probably come up with 

an answer. 

MR. BELLINGER: Why don't we put it at 

impasse and you all work on it. 

MS. JENNINGS-FADER: So we traded one 

impasse issue for another. 

MS. HUGHES: That sounds like it. 

MS. JENNINGS-FADER: So, it's a zero 

again. 
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MS. NOTARIANNI: But it's not mine. 

MS. HUGHES: I think it is in the OSS 

section, technically. 

MR. BELLINGER: Okay. Any more OSS 

issues? All right. Very good. Is that mean we'll 

move to the other Section 11 issues, or where do you 

want to go? 

MR. SCHNEIDER: I wanted to let you know 

that 11.23, we have consensus language on that and it's 

closed. 

MR. DIXON: However I think we'll need to 
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ultimately have an exhibit with that language. 

MR. BELLINGER: What's the issue number 

€or that? 

MR. DIXON: That was G-50. 

MS. JENNINGS-FADER: If we're going to 

have to go back to that, and go through a bunch of 

stuff, I don't think that's the only thing that was 

there. 

MR. SCHNEIDER: That's true. 

MS. JENNINGS-FADER: We're going to,have 

to be a little more organized in the discussion. 

MR. BELLINGER: So, let's go to - -  are we 

ready to go to G-50? 

MR. DIXON: From WorldCom's perspective. 
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1 MR. BELLINGER: YOU want to provide -- 

2 give us comments on what you presented. 

3 MR. DIXON: Just a moment. As I recall, 

4 there were three sections that we're discussing to some 

5 degree or another. One is 11.23. I heard something 

6 about 11.25, which I didn't necessarily have a note on. 

7 And then what's called revenue protection, which is 

8 addressed in the SGAT in 11.34. And then WorldCom has 

9 proposed language which is found in the 6-Worldcorn-9 

1 0  attachment, MWS-1, on page around 45, 20.2, that 
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relates to revenue protection. Those should be the 

three issues. Let's take the easiest, the first one, 

11.23. And I believe we're passing out what we 

probably want to mark as an exhibit, and I think the 

next exhibit number, unless someone has gotten one 

marked since, is 6-Qwest-85. 

MR. BELLINGER: 6-Qwest-85. 

MS. HUGHES: 6-Qwest-85. 

MR. DIXON: 85 would be the next number I 

have. 

(Whereupon Exhibit No. 85 was marked 

for identification.) 

MS. JENNINGS-FADER: Yes, correct. 

MR. DIXON: I would suggest we make - -  

6-Qwest-85 will be language that Mr. Orrel, our new 
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staff assistant, is passing out. And it relates to - -  

MS. JENNINGS-FADER: Is that your 

alterego. 

MR. DIXON: Relates to Section 11.23, and 

WorldCom has reviewed the language in 11.23. And we 

concur in this language and this will close the issue 

on proposed Section 11.23, in Issue G-50, from 

WorldCom's perspective. 

MR. MENEZES: For the rest of us, could 

you tell us what was changed? 
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MR. SCHNEIDER: Yes. In 11.23 it talks 

about if, well the way it originally was worded, it was 

one-sided, and it provided that if a Qwest employee 

sees a WorldCom employee or contractor doing some work 

activity that, in Qwest's judgement, puts the building 

or equipment or services within the facility in 

jeopardy, then they could immediately stop the work. 

The way it's written now, Qwest can still do that, but 

if the CLEC sees a Qwest employee or vendor doing some 

work that in its opinion puts CLEC equipment or CLEC 

services within the facility in jeopardy, it can make a 

call to the Qwest service assurance number and report 

that activity and they will immediately stop the work 

until the situation is remedied. And if it's within a 

Qwest Central Office, they can notify the Central 

14 0 

Office supervisor and he will stop the activity until 

it's remedied. Then it has provisions, mutually 

provisions in there where we make a report on the 

activity and there is a process to remedy. 

MR. MENEZES: Okay. Can you, like, point 

to the language that was changed, because I am trying 

to listen to you and compare the text. 

MR. DIXON: How about we do this. May I 

make a suggestion on this one. As I said, it was 



10 WorldCom's issue. The goal was to make it reciprocal. 

11 Our intent was not to drop a lot of language on you. 

12 Why don't we let everyone review it on break. We 

13 believe it will resolve the problem. After we get done 

14 with break, just let everybody confirm that they were 

15 satisfied with this. Would that be an acceptable 

16 approach, so we can move onto other issues and allow 

17 people to review it? 

18 

19 

MR. MENEZES: That's fine. 

MR. DIXON: Is that okay? Let's hold on 

20 to 11.23. 

21 MR. BELLINGER: It's okay, unless we hear 

22 from somebody. 

23 MR. ORREL: Mitch, I can sit down and 

24 point out to you what we changed. 

25 MR. MENEZES: That's fine. I am 
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highlighting as I go. Thanks. 

MR. BELLINGER: Okay. 

MR. DIXON: Then I think the next section 

was 11.25. 

MR. ORREL: Yeah. I think 11.25 was a 

minor change proposed by WorldCom to change the word, 

tlwill,tl that's used in t w o  places in that section, to 

'tmay." And we're talking about unauthorized access to 

Qwest premise and access to unauthorized areas within 
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premises, which is one and the same. Qwest will escort 

any individual on a Qwest premise without proper 

identification out of the building or out of the 

premise. So, as such, we will not make that change. 

MR. DIXON: Actually, just for the 

record, in 6-Qwest-61, you already made the change we 

suggested that - -  

MR. ORREL: We did. 

MR. DIXON: You apparently agreed to it 

in Washington. You are now going back on it. That's 

okay. We would agree with you on 6-Qwest-61. Look at 

Section 11.25, and you will see in the second line, 

there's a reference to, "will/rnay." That's what I 

was - -  

MS. JENNINGS-FADER: That's what I was 

reading when you said you wouldn't make the change. 
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MR. DIXON: I am pointing out to Qwest 

they, in fact, adopted our proposal, and which was in 

6-Worldcom-30, and they apparently would rather go back 

to "will.'' I am saying we're willing to accept that. 

If they really don't want "maytt and they really want 

llwilltl and we understand, rather than making a big deal 

of it, we will agree that ''willtt is probably the more 

appropriate term. That the guard should not have 
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discretion, rather, they should do it, so -- 

MR. BELLINGER: SO you changed - -  

MR. DIXON: SO the two mays. There's a 

may on the second line. 

MR. BELLINGER: Yes. They changed that 

to, "will. I' 

MR. DIXON: That's a 'ImayI' on the third 

line. And they're almost adjacent to each other. One 

says that, "they may ask to vacate,'I and then it says, 

"it may result in termination of access." It will be, 

?'will be asked to vacant'? and "it will result in 

termination of access." WorldCom is willing to go back 

to the original language of tlwillll in both instances, 

so our people know it's not discretionary. 

MR. ORREL: At this point, Mr. Orrel is 

not aware that we would have changed that language in 

11.25, and rather than belabor the point - -  I see a 
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quizzical look on Mitch's face. We will leave the 

language as it was submitted for this workshop. 

MS. JENNINGS-FADER: So - -  

MR. ORREL: So, may. 

MS. JENNINGS-FADER: As it appears on 

6-Qwest-61, at page 4 6 ,  Section 11.25, remains as 

presented. 

MR. DIXON: Yep. That's what I heard. 
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MR. DIXON: They did accept the WorldCom 

MR. BELLINGER: We agree on, "may." 

MS. JENNINGS-FADER: Okay. I am happy. 

MR. DIXON: There's no issue on 11.25. 
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MR. BELLINGER: It is - -  

MR. DIXON: Not an issue anymore. 

MR. ORREL: Mr. Orrel apologizes 

profusely for the confusion. 

MR. BELLINGER: Okay. Then that leaves 

us with 11.34. 

MR. DIXON: In which case, I believe 

Mr. Brotherson is up, if I understood the activity. 

MS. HUGHES: Is that, just for our  

planning purposes, is thac the last Section 11 issue? 

MS. JENNINGS-FADER: No, not from my 
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1 perspective. I had a question about why some 

2 provisions are not reciprocal, j u s t ,  in general, if 

3 someone could help me out. 

4 MR. BELLINGER: Let's do 11.34. 

5 MS. JENNINGS-FADER: I don't know if it 

6 has various meanings or what. 

7 MR. BELLINGER: That's why I asked. 
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Don't leave, Barry. Relax. 

(Whereupon Exhibit No. 86 was marked 

for identification.) 

MR. BELLINGER: This is 6-Qwest-86. 

MR. DIXON: I am - -  I am just actually 

waiting for everybody to read the language. 

ready to start when everybody else is. 

We're 

MR. BELLINGER: Okay. 

MR. DIXON: First of all, maybe we ought 

to have marked, at least on record, I don't think it 

has - -  

MR. BELLINGER: Yes, we did, 6-Qwest-86. 

MR. DIXON: WorldCom has reviewed 

6-Qwest-86, and it will address one of our issues under 

revenue protection. 

MR. SCHNEIDER: There needs to be a 

slight change in the insertion that Qwest made. After, 

"respectively," that should be a semi-colon instead of 

1 a colon. 

2 

3 caused that 

4 

5 

6 with that 

7 

14 5 

MR. BROTHERSON: Okay. My handwriting 

MR. DIXON: Okay with that? 

MR. SCHNEIDER: Yeah. WorldCom is okay 

MR. DIXON: The effect of that, we would 
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not ask for Section 20 .2 .2  to be inserted into the SGAT 

that's coming from our attachment to 6-WorldCom-9, 

roughly page 45 of Exhibit MSW-1. So, we would 

withdraw the request to add that section, and now we're 

down to the last three sections, which are found at 

20.2 .2  through 20 .2 .4 .  Again, all in the same exhibit. 

MS. QUINTANA: Mike, could you explain, 

or Larry, could you explain the need for some of these? 

I mean, obviously we don't have a problem with it. I 

don't understand, for revenue protection, why call 

blocking of domestic and toll tree 800 numbers is 

necessary. 

MR. BROTHERSON: It's a capability to 

block, and we're simply limiting certain line class 

codes that you could block, like an 800 number. So, to 

that extent, it's just a classification system. For an 

example, I can tell you that as 900 numbers, and this 

is unrelated to the language now, specifically, but 
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1 generally as 900 numbers were shut down across the 

2 country and the United States companies were opening 

3 800 numbers internationally, that if you dialed, 

4 generated what they claimed was not a charge for the 

5 information but a $10 a minute calling rate to reach an 

6 international 800 number on some of the off-coast 
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islands of the Caribbean. And so, then having offered 

end-users 900 blocking it, then became an issue of 

international 800 blocking, whether or not that was 

going to be available if people were having problems. 

MS. QUINTANA: So, the international goes 

with the 800 and 888. 

MR. BROTHERSON: Well, actually, blocking 

of domestic, international, 800 and 888, could mean you 

could request toll blocking on a telephone number 

totally, so that only local calls in certain phones in 

certain areas of a building, for example, might be 

completely toll restricted. Or maybe domestic, 

available for domestic but internationally rejected. 

It's just various ways you would set up your telephone 

to limit the amount of charges that it could incur. 

MS. QUINTANA: What about, I mean it 

just - -  I am not sure if this is supposed to be 

all-inclusive, then. So, what about 876 and toll 

blocking in general. I just don't know what this list 
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1 is supposed to mean. 

2 MR. BROTHERSON: I understand your 

3 concern. Our original language said these features, 

4 but are not limited to screen codes, 900 and 976 

5 numbers. I think what WorldCom had proposed was these 

6 features include but are not limited to screen codes, 
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information digits, such as digits 29 and 70, and then 

they go onto list some more. So I think the phrase, 

"include but not limited to," means they have put in 

additional examples in their paragraph. We have gone 

ahead and rolled that into the language at their 

request. 

MS. QUINTANA: Okay. That's fine. 

MR. BELLINGER: Okay. Any more on this? 

MR. SCHNEIDER: Nope. 

MR. BROTHERSON: On that paragraph? 

MR. BELLINGER: Yes. 

MR. BROTHERSON: I believe that's closed. 

MR. BELLINGER: Okay. 

MR. BROTHERSON: The remaining three, 

which is 20.2.2 20.2.3 and 20.2.4, Qwest does not agree 

with. And we're at impasse on those issues. I think 

23 these go back to the impasse issues that we discussed 

24 the other day, which is fraud and fraud protection. 

25 And as WorldCom has proposed in their agreement, 
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1 

2 Qwest WorldCom's insurance company. We do not 

3 guarantee that CLEC customers will pay their bills and 

4 that they will not have uncollectibles, nor do we 

5 guarantee protection of their network from toll fraud 

revenue protection becomes another term for making 
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calls being committed by hackers or criminals. 

What we agreed to do, and what we have 

agreed to do in 11.34, is to make fraud preventions and 

revenue protection features like LIDB, like call 

blocking, to make the features available but we do not 

guarantee that the fraud will not occur, or that their 

revenues will be made whole. 

In 20.2.2, they are seeking as revenue 

protection uncollectibles and unbillable revenues for 

things like maintenance errors, in other words, if a 

loop is out of service, they want reimbursement of the 

revenues. We have already gone to impasse on this 

issue. Qwestls limitation of liability language would 

limit damages for out-of-service conditions to the 

price of the service, not the lost revenues on the 

service. 

In 20.2.3, it seeks to make Qwest 

responsible to WorldCom for malicious actions of the 

malicious alteration of software by unauthorized third 

parties, which generally means hackers. We don't agree 

14 9 

1 to accept the liability for malicious actions of 

2 unauthorized third parties to software. And again, 

3 we're at impasse on this. 

4 

5 In 20.2.4, we do not agree to be 

And Qwest stands by its 

record the other day on limitation of liability. 
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responsible for WorldCom's losses due to criminals and 

criminal activity. This seeks to make Qwest 

responsible for uncollectibles and unbillable revenues 

resulting from unauthorized use, whether initiated by 

software, which would be black boxes or hackers, or 

clip-on fraud, which is where someone goes out and 

clips on to terminal posts which, again, is criminal 

activity. We're simply not agreeing to become a, in 

essence, the insurance company. 

There's an additional line there about 

16 
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offering soft dial tone. We have withdrawn soft dial 

tone. We're in the process of phasing that out. It's 

not available in most states now, and will not be 

available in whatever remaining states that are there. 

And so, we would also not agree to the last line about 

soft dial tone. Again, I guess I would say 11.34 makes 

available the features to monitor for fraud and track 

for fraud. But we're not agreeing to assume the 

responsibility for fraud. 

MR. BELLINGER: Okay. 
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1 MR. SCHNEIDER: I guess this will remain 

2 at impasse. I did get ahold of our subject matter 

3 expert on this during lunch, sending him an E-mail, 

4 also called him on the telephone, and he said that this 
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language with regard to uncollectible and unbillable 

revenues is necessary. Basically what WorldCom is 

requesting is that Qwest be held accountable for what 

they provision for us. And, again, we'll have to go to 

impasse on this and I just want you to know that this 

is the exact same language that was agreed to by Qwest 

or it's, let me put it this way, it's in our current 

interconnection agreement with U S West, verbatim. 

MS. FRIESEN: What's the issue number of 

this? 

MR. BELLINGER: G-50. 

MS. FRIESEN: G-50. 

MS. HUGHES: Okay. 

MR. BELLINGER: Okay. Mana. 

MS. JENNINGS-FADER: I just -- I think I 

pretty well understand Qwest's position, and I 

understand Mr. Schneider, that you are not the subject 

matter expert. Maybe you won't be able to go much 

beyond what you have already stated. I am unclear. 

First of all, Mr. Brotherson's description of what 

would be included in 20.3, was his description correct 
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1 from WorldCom's perspective? 

2 MR. SCHNEIDER: I am probably not the 

3 person to answer that question. 

4 MS. JENNINGS-FADER: Could you explain to 
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the commission why WorldCom is taking the position that 

it's Qwest's responsibility to reimburse WorldCom, or I 

shouldn't say WorldCom, it should be any CLEC, just not 

you. This position wouldn't be WorldCom specific, so, 

any CLEC, for hacking, for example, revenues caused - -  

revenues losses caused by hacking. 

MR. SCHNEIDER: Well, no, I can't. I 

guess, you know, you could read our briefs and 

understand that. Well, I was going to say I could make 

an assumption, but it probably wouldn't be a good idea 

for me to make an assumption on that. 

MS. JENNINGS-FADER: Well, could this - -  

I am trying to understand, kind of factually, why would 

these protections you think - -  WorldCom thinks they 

were appropriate. Could you explain with respect to 

the actual physical attachments to the network why you 

think - -  it's referred to here a s ,  "clip-on f raud"  - -  

why you think that's appropriate, something that - -  I 

take it these are things which WorldCom at least 

believes that Qwest can take action to prevent; is that 

right? 
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MR. SCHNEIDER: I would assume so. 

MS. JENNINGS-FADER: Okay. 

MR. SCHNEIDER: I apologize. I 
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understand what you are trying to find out. But I am 

just saying, I am not the subject matter expert, and I 

can't answer it. 

MS. JENNINGS-FADER: Okay. Thank you. 

MR. BELLINGER: You had some reciprocal 

quest ions? 

MS. JENNINGS-FADER: Yeah, I do. So I 

assume we're at impasse. 

MR. BELLINGER: I think we're at impasse 

on this. 

MS. JENNINGS-FADER: Are we going to give 

it a number? 

MR. BELLINGER: It's G-50. 

MS. JENNINGS-FADER: Like A, B, C, Q. 

MR. BELLINGER: I had various 11 

sections. A, B, this would be D. I had 11.23 as A, 25 

as B, 11.34 as D. We'll make this D. 

MS. FRIESEN: I am sorry, Hagood. 11.23 

was what? 

MR. BELLINGER: That was A. G-50A. 

MS. FRIESEN: Okay. 

MR. BELLINGER: 11.25 is D. 
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1 MS. FRIESEN: Okay. 

2 MR. BELLINGER: 11.34 is C. And this 

3 section is D. I don't have a section number to put 
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with it. But it's WorldCom's paragraph 20 .2 .2  through 

20 .2 .4 ,  and their filing of 5 .25 .  And Michael, you may 

be more specific on where it is. It's page - -  

MR. SCHNEIDER: It is page 45. 

MR. BELLINGER: Forty-five. 

MR. SCHNEIDER: Of MWS-1. 

MS. JENNINGS-FADER: Okay. 

MR. BELLINGER: Okay. 

MS. JENNINGS-FADER: I just have some 

questions about reciprocity, sort of, if Qwest could 

help me understand why something isn't reciprocal, or a 

couple of things aren't reciprocal. And so I am just 

going to be looking at Section 11 as it appears in 

6-Qwest-61, which is the SGAT €or this. 

MR. BROTHERSON: Dated for this hearing. 

MS. JENNINGS-FADER: Yes, sir, right. I 

am curious, why is 11.7 not reciprocal; is it that 

Qwest is not agreeing to abide by CLEC security and 

safety procedures and requirements? 

MR. ORREL: Mana, the reason for that is, 

in particular with 11.7, that we're talking about Qwest 

premises and it doesn't specify that in the section 
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1 there, but performing activities in a Qwest premise. 

2 Qwest would require CLECs or any vendor, for that 
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matter, to adhere to the requirements for safety. 

MS. JENNINGS-FADER: Well, I could be 

wrong. I thought there were situations in which Qwest 

would be doing stuff in the CLEC premise, like inside 

their cages or associated with virtual collocation, 

cageless collocation. 

MR. ORREL: Well, in the case of virtual 

collocation, we're responsible for the maintenance, so 

in that scenario, we would be adhering to our own 

safety and quality standards. In the case of caged 

collocation, the only time we're doing work in the cage 

for the CLEC is during the construction, and, again, 

we're building it toward NEB standards, et cetera. 

MS. JENNINGS-FADER: Okay. And cageless 

collocation. 

MR. ORREL: Cageless collocation, the 

equipment in that case is in common line. Absolutely, 

it is Qwest's commitment, so we would still require the 

relay racks, et cetera, to adhere to Qwest safety 

concern. 

MR. MENEZES: Question. It might be 

clearer, since Mana has raised that question, if we 

said that this is physical security, because that's 
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1 what you mean. Physical security a5 opposed to, like, 

2 software kind of security. 



3 MR. ORREL: Yes. In fact, if we stated 

4 "Each party shall comply at all times with Qwest 

5 security and safety procedures and requirements while 

6 working or performing work activities on Qwest's 

7 premises. 

8 MR. MENEZES: That would be great. 
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MS. FRIESEN: I hate to do this to you, 

Barry. Could you repeat that? 

MR. ORREL: Yes, ma'am. Be my pleasure. 

11.7, "Each party shall comply at all times with Qwest 

security and safety procedures and requirements while 

performing work activities on Qwest premises." 

MS. FRIESEN: Thank you. 

MR. DIXON: I have a question for Qwest 

on this subject matter, then I think it will be wrapped 

up, from our perspective. 

MR. BELLINGER: Okay. 

MR. DIXON: Are you familiar with the 

recent Code Red virus that came through the Qwest 

system allegedly? 

MR. ORREL: Qwest system. I am aware of 

that. 

MR. DIXON: I said through, not from. 

1 
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MR. ORREL: I am aware of it from what I 
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read from the papers, yes. 

MR. DIXON: Would you consider that 

intentional or malicious alteration of software 

underlying the elements subsumed (sic) within OSS by 

unauthorized third parties? 

MR. ORREL: I couldn't answer that 

question for you. I wouldn't know. I would say it was 

definitely malicious, but the rest of that, I don't 

know. 

MR. DIXON: Would you expect that to the 

extent end-user customers of Qwest were harmed, that 

Qwest will expect the end-users to - -  customers to pay 

whatever costs were incurred, or do you expect Qwest 

will somehow settle it up with their end-user customers 

affected by that, if you know. 

MR. ORREL: What cost are you referring 

to? 

MR. DIXON: To the extent a customer was 

adversely affected by the Code Red problem, they 

wouldn't able to get service, would you expect Qwest 

would give them some sort of rebate or money back or 

say you're SOL. 

MR. ORREL: He's talking about damage to 

their computer. He's also talking about service 
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1 credits as such. I am not in a position to answer 
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that. I don't know. 

MR. DIXON: That's sufficient. I have 

nothing further. 

MR. BELLINGER: Okay. 

MS. JENNINGS-FADER: Going back to my 

rather more mundane questions. 

MR. DIXON: You think Code Red is not 

mundane. 

MS. JENNINGS-FADER: I was just curious, 

again, why CLEC - -  11.14, why CLEC employees are 

required to display access and identification cards but 

not Qwest employees. 

MR. ORREL: Originally, when we put 

together the SGAT, it was drafted from the position of 

these are terms and conditions for the CLECs to adhere 

to to access or gain access to Qwest's premises. Since 

the original version of the SGAT was, you know, we got 

a lot of dialogue with CLECs around reciprocity. We've 

agreed to add reciprocity language where the CLECs felt 

it was appropriate. There's no reason why we couldn't 

put CLEC and Qwest in that particular phrase. We do 

adhere to those same standards. 

MS. JENNINGS-FADER: It's exactly the 

same question about 11.16. The CLECs have the 
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affirmative duty to lock and secure the doors, but 

Qwest doesn' t . 

MR. ORREL: Qwest does have an 

affirmative duty, and, in fact, it is detailed in 

Qwest's policy. Again, it's just a matter of adding 

the word "Qwest," and I think that would resolve that 

issue as well. 

MS. JENNINGS-FADER: It's not an issue. 

I am just curious as to why it's not reciprocal. 

MR. ORREL: Again, the way the SGAT was 

drafted, it doesn't state that specifically. It was 

built upon the premise that we wouldn't ask a CLEC to 

do anything different than what we do for ourselves. 

MS. JENNINGS-FADER: Thank you. That's 

all. The other one I had was on 11.23, but you all 

took care of that. 

MR. BELLINGER: Okay. 

MS. HUGHES: Any other - -  

MR. BELLINGER: That takes care of G-50. 

MR. DIXON: I guess we have impasse on 

11.34 and that's it. I think we have done well. Thank 

you, Barry. 

MR. BELLINGER: It was G-50. It's not 

11.34. 

MR. DIXON: The subject matter of 11.34. 
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MR. BELLINGER: We made it Item D while 

you were out. 

MR. DIXON: Sorry. I got paged, 

unfortunately. 

MR. BELLINGER: It's listed. A, B, C 

11.23 is A, 11.25 is B, 11.34 is C. All of those are 

closed. D is the impasse issue dealing with your 

paragraphs 20.2.2. 

MR. DIXON: Thank you. Okay. 

MR. BELLINGER: And we identified all of 

those. 

MR. DIXON: That's the only impasse issue 

under G-50 that's left. G-50D. Thank you. 

MR. BELLINGER: Okay. Is that all the 

terms and conditions takebacks? 

MR. DIXON: It is. Let me walk-through 

some of the takebacks. I just want to see if I can - -  

we can - -  I don't know if - -  we haven't gone through 

takebacks of G issues. We have a couple that were 

left. There were some definitional issues that we had. 

I don't know if we resolved all of those, but I notice 

Laura isn't here. I don't want to suggest we start 

those. 

Let me give some of the takebacks at 

least WorldCom had that I think will hopefully please 
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people. On Exhibit G - -  excuse me, on Issue G-11D, 

which was Exhibit I, the issue that was raised was 

WorldCom had proposed, in 6-WorldCom-30, some pleasant 

blue language that Qwest had not included in Exhibit I, 

and I said I would take a look at the language to see 

if the dispute resolution language in Section 5.18 

would be sufficient. Previously I have indicated the 

language in 5.18 is sufficient in and of itself. I 

will now state that the blue language in Exhibit I that 

WorldCom proposed in 6-WorldCom-30, we will not propose 

any further. We'll withdraw that request and would 

agree to close Exhibit 11D at this time. I am pleased 

to say we will close Exhibit D from Worldcorn's 

perspective, and I believe we're the only one that had 

an issue on that. 

MR. BELLINGER: Was that an issue number 

then? 

MR. DIXON: G-11D. 

MR. BROTHERSON: And Qwest has too. 

MR. DIXON: I thought you might. 

MS. JENNINGS-FADER: Aren't you pleased 

to thank him. 

MR. BROTHERSON: We're pleased to thank 

24 him. 

25 MR. DIXON: Again, I haven't gone to the 
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definitions, so I am not going to worry about those 

yet. Just flipping through my notes, on Section 5.7,  we 

closed that subject to WorldCom reopening it. AT&T had 

a concern. This is the force majeure language. My 

concern was to sync this up with the force majeure 

language in the QPAP.  I am simply not - -  we're going 

to close it here, because the language here is fine. 

If we have an issue, it may rest with the QPAP,  not 

with the language here. So, we have already agreed to 

close it subject to reopening it. We will not reopen 

this issue in the SGAT proceeding. And we will not 

reopen it in the QPAP.  We have already raised it. So 

G-34, which was the issue, has previously been closed, 

subject to WorldCom bringing up anything. We have 

nothing else to bring up. That firmly closes that one 

and we're pleased to make that announcement. 

MR. BROTHERSON: We're pleased to hear 

that announcement. 

MR. DIXON: At the end of the day, 

yesterday, in a wild state of sleepiness, apparently, I 

2 1  interrupted the Tade presentation, and I just want to 

22 reiterate, not the reason I interrupted, but the 

23 substance of what I was doing. I have noted that we 
.- 

24 have not talked about, in Colorado, Sections 5.24, 

25 5.30, or 5 .31 .  However those three sections, in my 
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opinion, could potentially require modification, 

depending on what happens in the impasse issues found 

in Section 2, which are 2.1, 2.2, and 2.3. NOW, we can 

handle this one of two ways. My thought was, to the 

extent I address Sections 2.1, 2.2 and 2.3 in a brief, 

I can simply note that if our position is adopted, that 

may require corresponding changes to any one of these 

three sections as it related to the Section 2 issue. 

Or we can identify these and throw them in at impasse 

and then consider them under G - -  I am - -  I just got to 

find the G numbers. 

MS. JENNINGS-FADER: Fifty-two, isn't it. 

MR. DIXON: I would be looking at G - 2 3 ,  

24 and 25. So, it's kind of at everybody's pleasure 

what you want to do. We'll be foreclosed from making 

relations to these three sections that are consistent 

with our issues in Sections 2.1, 2.2 and 2.3. I am 

kind of saying, how do you guys want to handle it? 

MS. JENNINGS-FADER: My vote, Torn, if I 

have one, is that address it as just pointed out, in 

the briefs, as if it's an impasse issue. It it's 

resolved in our tariff, then you need to do - -  or 

clarify these following sections, and note that 

connection. 

when the commission is reviewing the briefs, reviewing 

We're going to need to know that anyway 



15 as well. 

16 And, finally, the reason I raise 5.31, 

17 ordinarily something I wouldn't have much of an issue 

18 with, is that there is some question for what 

19 constitutes well, first of all, let me just check 

20 something. Maybe I looked at the wrong SGAT. The 

21 problem I have with 5.31 is we've got an entire record 

22 in this proceeding, and when it comes to what's in the 

23 SGAT versus how the SGAT is interpreted, I don't 

24 exactly know where the record fits into it. For 
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the sections. 

MR. DIXON: Let me just give you an 

example. When we talk about Section 5.24.1, we're 

talking about here about, again, when you reference a 

document, it relates to the most recent version or 

edition. Now that's an impasse issue. So, that's why 

I am raising it here. Because, however we address it 

in the two sections, it will have an effect on 5.24. 

Likewise, on 5.30, amendments, there is some discussion 

about how you make an amendment, which is not a 

problem. May be redundant but itls not a problem. And 

then it talks about, if you haven't reached agreement 

within 60 days, you can pursue dispute resolution. 

Again, that seems to be addressed in the Section 2 area 



25 example, there are commitments made on the record that 
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are not found in the SGAT. And I recall my witness, 

Michael Beach, in the checklist items, saying, well, 

we'll just append the transcript to our SGAT when we go 

into a negotiation process. So, I am concerned that we 

have a record, we have certain representations on the 

record that are not contained in the SGAT. And 

therefore Section 5.31 would suggest that the 

agreement, the exhibits and subordinate documents 

attached to it or referenced in here supersede any of 

those agreements made on record. And so that was the 

point I had with 5.31. I don't know how you want to 

handle that issue. We definitely have agreements made 

on record that are not reflected in the SGAT. 

MS. JENNINGS-FADER: Well, Qwest, how do 

you want to handle that, because that's true. 

MR. DIXON: This language would 

presumably say all of those agreements are null and 

void, have nothing - -  have no merit. It's a normal 

provision. That's what I am saying. It's only because 

of this unique process that I have a problem with this. 

NOW, I would have a suggestion on how to handle it, not 

that we do it on the fly. That perhaps we except, as 

e-x-c-e-p-t, from this provision any agreements that 

have been made under, you know, in the proceedings that 



25 we were involved in that are made on record and 
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therefore either in the record specifically or in a 

transcript, that we somehow could craft something to 

address the exception. My idea is not to do that now. 

My idea is simply to put the issue on the table and I 

think there must be a way we can address that problem. 

And that's the issue with 5.31. With that I have 

nothing further on G issues. 

MR. BELLINGER: Okay. 

MS. FORD: Tom, I do have one question 

for you on 5.31. 

MR. DIXON: Sure. 

MS. FORD: In 6-Qwest-62. 

MR. DIXON: 6-Qwest-62. Remind me which 

one that is. 

MS. FORD: 2.1. 

MR. DIXON: Okay. Hang on. Yes. 

MS. FORD: One of the subsections we had 

put on there was 5.31, entire agreement, which we have 

just been talking about, and we have proposed striking, 

"including all exhibits and subordinate documents 

attached to it or referenced within it, all of which 

are hereby incorporated herein," because that statement 

appears up in 2.1 and is redundant. I think AT&T 



24 pointed that out in one of their matrices. 

25 MR. DIXON: Right. 
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MS. FORD: Do you have any problem? I am 

not saying this closes the issue you just addressed but 

in striking that language. 

MR. DIXON: NO. 

MS. FORD: Okay. 

MR. DIXON: In the introduction, I 

actually said I thought it might be redundant. I 

didn't realize, since we didn't discuss this in 

6-Qwest-62, I missed - -  you made that correction. So, 

no, that doesn't present a problem, but I think it 

still leaves the issue I raised, which is the 

agreements we have made in these workshops. And I 

think that's an easy fix. I hope it's an easy fix. So 

my suggestion is we simply note it. I don't really 

15 think it's an impasse issue. I don't think it needs to 

16 be identified as an impasse issue. But again I am just 

17 arguing consistency with what we're doing here, and 

18 would want to be able to address it, if for some reason 

19 I need to brief this, if we don't reach an agreement. 

20 MR. BELLINGER: Okay. Any other issues 

21 on - -  

22 MR. MENEZES: On general terms? 

23 MR. BELLINGER: Yes. 



24 

25 

MS. QUINTANA: I had one. I am sorry. 

MR. BELLINGER: Okay. 
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1 MS. QUINTANA: In G-27, the definition, 

2 you are going to check back and see if reserve numbers 

3 are still used in Colorado. 

4 MS. FORD: Yes. We are transitioning and 

5 so we would like to leave that in for now. 

6 MS. QUINTANA: I am not sure exactly what 

7 that means. 

8 MS. FORD: Well, I think we're moving 

9 away from them, but we're not there yet. 

10 MS. QUINTANA: You are moving away from 

11 allowing numbers to be reserved by other carriers and 

12 within Qwest? 

13 MS. FORD: That's my understanding. I 

14 will have to call Margaret Bumgarner if you need more, 

15 because that's all I know. 

16 MS. QUINTANA: My understanding, it was 

17 more of a flash cut that you were not allowing them 

18 anymore. 

19 MR. BROTHERSON: There may be some out 

20 there. 

21 MS. QUINTANA: Grandfather the existing 

22 one, but not allowing any new. 



23 MS. FORD: That could be the situation, 

24 so a definition would be appropriate. 

25  MR. DIXON: Becky, though, one thing I 
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will say, and you are stretching my memory, so I am 

going to try and pull it up in the SGAT too. We had a - 

decision in the nonOSS checklist item workshops about 

reserves numbers. 

MS. QUINTANA: We did. 

MR. DIXON: I realize that was like a 

year ago. There may be some changed circumstances that 

makes those discussions maybe less critical than they 

were back then. But I know that WorldCom particularly, 

and ATbrT, in the nonOSS workshops, were concerned about 

reserve numbers, and, in fact, we indicate - -  we 

proposed language in the workshop that addressed that 

issue. So, I guess my concern would be, so long as 

those words are still in the SGAT, which I am trying to 

search right now, something to that - -  

MS. QUINTANA: I think, Tom, it has been 

since then that Qwest changed its policy. In fact, I 

am remembering like around the first of the year, Qwest 

decided not to allow reserve numbers. 

MR. DIXON: The only reason I am raising 

it, in Section 10.2.2.13 of the SGAT, it says Itporting 

of reserved numbers." That's the subject matter at the 



23 moment. There's an SGAT provision addressing it that 

24 may not - -  this would be the classic example of where 

25 the SGAT may need to be amended, because itls not just 
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a takeout definition, but the reason the definition is 

there, it relates to another provision. And if you are 

indicating that there's been a change, then that 

provision probably needs to be addressed, not just the 

definition. So, I would ask that it stay for now and 

then, if there's a change in Qwestls policy, that this 

be removed, to amend the SGAT to both remove the 

definition and language that related to the porting of 

reserve numbers, because that was negotiated language 

and, at least at the time, fired someone's rocket off. 

MR. BELLINGER: Okay. 

THE WITNESS: Anything else? 

MR. DIXON: We have other definitions. 

Since Laura is back, we can probably take those up too. 

MR. BELLINGER: Okay. 

MR. DIXON: One of them is an exhibit 

that was marked - -  maybe you want to take that one 

first. Your exchange access. 

MS. FORD: Yeah. 

MR. DIXON: I believe 6-Qwest-77, which 

we handed out earlier. And this was what Larry 



22 Christiansen was talking about, how exchange access has 

23 been used in Section 7 one way, which was more limiting 

24 than the definition under the federal act. So, this 

25 definition purportedly addresses that issue and - -  
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MS. JENNINGS-FADER: Is this Issue G-27? 

MR. DIXON: It is. I can't - -  yeah, all 

of these are G-25. We never assigned, to my 

recollection, a subset of letters. 

MS. JENNINGS-FADER: Correct. 

MR. BELLINGER: There was only one at 

impasse. 

MS. JENNINGS-FADER: Record reference, 

right. 

MR. DIXON: We're at G-27. 

MS. FORD: I think I briefly described 

this when we marked it, and that is specifically we 

have retained the definition of exchange access that 

has been in the SGAT, but limited the use to Section 7, 

and then for the rest of the SGAT, exchange access 

would have the meaning set forth in the act. Do you 

have any questions and concerns? If not, we can move 

to another definition. 

MR. MENEZES: No. AT&T is okay. 

MR. DIXON: WorldCom has sent this to our 

subject matter experts, who addressed this subject 



22 matter. We would like to suggest we'll close the 

23 issue. If we have a problem, we'll let you know, but 

24 until we hear back from the subject matter experts, we 

25 agree with you that there's a definite usage of the 
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concept in Section 7. We just want to double-check 

that the person who addressed that in the workshop has 

no problem with it, but we anticipate that that will 

probably be all right. 

MS. FORD: Okay. Any other questions? 

So that definition is closed we just handed out. 

MR. BELLINGER: 6-Qwest-87, definition of 

switch. 

MS. FORD: Right. And. 

MR. BELLINGER: Go ahead. 

MS. FORD: There we have agreed to take 

out the language that at least WorldCom found 

objectionable, perhaps others, "TO the extent required 

by FCC or commission order," that was on the end of the 

15 second sentence. 

16 MR. DIXON: We're pleased to accept that 

17 change, and with that we're pleased to offer, in 

18 exchange, kind of as a trade-off, on fiber meet, which 

19 was one of the definitions that there were some concern 

20 about. We are - -  and actually this issue was raised by 



21 Mana. That was a term and a condition within a SGAT 

22 definition. I want to remind you of that. Fiber meet, 

23 there was - -  the last sentence addressed the issue of 

24 cost recovery. And WorldCom is willing to strike that, 

25 as requested by staff, on the basis that it, in fact, 
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is not a definition but rather tends to look like a 

cost recovery statement. 

MS. FORD: Okay. So fiber meet and 

switch are closed. 

MR. DIXON: From WorldCom's perspective, 

that's correct. 

MR. MENEZES: And from AT&T's. 

MR. DIXON: We have two more we have to 

First of all, we have not yet put out as an deal with. 

exhibit the definitions for bona fide request, SRP and 

Exhibit I - -  or ICB. But I am assuming, rather than 

putting out an exhibit right now, that we can all agree 

that it's going to do nothing more than cross reference 

the section. They will say something to the effect 

that, "X as defined in Z." So I don't - -  I am not 

requesting an exhibit to do that. I think Qwest can 

put that in the SGAT, unless someone has a desire to do 

that. 

MS. FORD: Right. We're working on that 

right now and they are in there. 



2 1  MS. RAGGE: Just like that. 

22 MS. FORD: Just like that. 

23 MR. DIXON: Hub provider, which was a 

24 section we also discussed, about whether the last 

25 sentence - -  I think itls all one sentence, beginning 
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with the, " S S 7  messages received by hub providers are 

accepted or rejected." Once again, I believe staff 

raised the issue, it sounded more like a term and 

condition rather than definition; is that correct? 

MS. QUINTANA: (Nodding in the 

affirmative. ) Yes. 

MR. DIXON: To my recollection. I am 

tentatively willing to make that change. We talked 

about moving it to Section 9.15, because it was agreed 

upon language for purposes of the definition, even 

though it's not definitional, and I would like to do 

that. By doing that, I don't believe we have opened 

any doors to reopen Section 9.15. This is agreed-upon 

language. Anybody that was in 9.15, for all we know, 

15 who participated in that workshop, it could have had 

16 the same impact if this had stayed in the definition. 

17 So I don't think this would, in any fashion, reopen the 

I 1 8  record on a workshop that's already closed. So I would 

19 suggest, because it is in the nature of a term and a 



20 condition, because it was agreed upon by all parties, 

21 it's just a question of where it belongs, that this 

22 language be transferred to Section 9.15, which 

23 addresses hub providers - -  under the section that deals 

24 with hub providers. And with that, we would be willing 

25 to close that definition out. 
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1 MS. FORD: You don't happen to know which 

2 subsection is that is, do you? 

MR. DIXON: I am going to get it right 

MR. BELLINGER: Transfer to what? 

MR. DIXON: 9.15. I need to find the 
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prec-se subsection for you. Yes, Laura. It's in 

Section 9.15.3.4.3. 

MS. FORD: I am wondering if staff 

doesn't have a strong objection, if we could leave this 

in the definition. 

MS. JENNINGS-FADER: All I was suggesting 

is that it doesn't read like a definition, if it's 

creating heartburn. It was just an observation. 

MR. DIXON: It's not creating that much 

heartburn. I am willing to leave it where it is. 

MS. HUGHES: So everybody is clear, our 

only problem is that we would need to go back and check 

with people who participated in that workshop, and, you 



2 0  know, we feel uncomfortable without going through that 

21 process, changing again. So if everybody is 

22 comfortable leaving it here, that that's the way we 

23 would propose to leave it. 

24 MR. DIXON: We're fine with that. 

25 MR. BELLINGER: What was your last One? 
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MR. DIXON: I am looking at - -  remote 

terminal is the last definition where there was an 

issue. In view of the gracious handling of hub 

provider, we agree to the change in remote terminal. 

There was a request to strike certain language, and 

then WorldCom had said, no, we want that language in, 

and what's more, we want to add to it. The way it 

presently reads in the working draft of the definitions 

is acceptable. And by that, just so it's clear on 

record, WorldCom agrees to strike the following 

language: "The transport to the Central Office or 

serving wire center may be based on copper or fiber 

based digital technologies and may be shared or 

14 dedicated." We agree that language does not have to be 

15 in the definition of remote terminal. 

16 With that, I think we have addressed all 

17 of the definitions that I had marked down as being at 

18 issue still, or having some question to be addressed. 



19 MS. QUINTANA: What did we decide to do 

20 with UNE-P? 

21 MR. DIXON: Actually, we had two more. 

22 UNE-P, the other is rate center. 

23 MS. QUINTANA: Are we eliminating the 

24 second sentence from UNE-P, "There are several forms 

25 of," blah, blah, blah. 
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MR. DIXON: That full definition of UNE-P 

and I will read it slowly, hopefully it will track with 

what Laura had, "Unbundled Network Element, paren, 

UNE-P, close paren, is a combination of Unbundled 

Network Elements as set forth in Section 9.23," period, 

end definition. 

MS. QUINTANA: You deleted the rest of 

it? 

MR. DIXON: Deleted the rest of the 

definition with WorldCom's agreement. The rate center 

11 issue is a little more complex. I need go back to the - 

12 SGAT for a moment. 

13 All right. again, I am just noting this 

14 for everyone's benefit. Then, we can try and figure 

15 out what we want to do, if anything. Rate center, as 

16 the term is used in the SGAT, that I can represent I 

17 have done this several times. So, if you look at the 

18 definition of rate center, then you have something 



19 described as a rate point, which is the last sentence. 

20 The term, "rate point," again, assuming the global 

2 1  function of the computer works right, is never used in 

22 the SGAT. 

23 MS. JENNINGS-FADER: The rating point. 

24 MR. DIXON: Nor is rating point used, so 

25 neither rate point or rating point are used in the 
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1 SGAT. So these appear to be gratuitous definitions. 
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Using our standards, if they are not in the document, 

there's no point in defining them. 

strike the last sentence of rate center that relates to 

rate point. 

point, because neither one of them are there in the 

SGAT, imfortunately, unless someone thinks they belong 

there, and then they need to put them in the body. 

also would note, even me, as a lowly lawyer, knows 

these are pretty common terms of art, V&H coordinates, 

and such like. 

We probably should 

And we should probably strike rating 

I 

MS. QUINTANA: That's why I am wondering 

if the definition of rate center should still contain 

some description of the V&H coordinates, but not the 

term the "rate p0int.I' 

MR. DIXON: Does the rate center 

constitute the same as a rate point? 
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MS. QUINTANA: That's what I am 

wondering. 

MR. DIXON: A rate point is what is 

contained within a rate center. 

MS. QUINTANA: Never heard of rate point 

before. 

MR. DIXON: Wait a minute. We have an 

engineer in the room. Let him wake up. He is 
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stretching. 

MR. WENDLING: Common practice is to 

refer to the rate center, but, in fact, the rate center 

is a point because that is defined by V&H coordinates 

or latitude and longitude. It can also be considered a 

point. 

MR. DIXON: Could we do this, Warren, and 

not do any injustice to the provision. We previously 

said a rate point is a geographic location identified 

by V&H coordinates. We could simply say the rate 

center is a geographic location identified by specific 

V&H coordinates, et cetera. 

MR. WENDLING: As far as I am concerned. 

MR. DIXON: May I suggest, then, we 

strike the - -  

MS. QUINTANA: Then delete the last 

phrase, "this specific rate center." 
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MR. DIXON: I might point out, this may 

be a little redundant with the first sentence. There 

might be a way to combine the two sentences. Let's 

make this suggestion. Again, rather than doing 

wordsmithing right now, if Qwest can figure out a way 

to combine the two sentences into one, and not repeat 

it, we can probably handle it that way when they do 

their next PCAT. 
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1 MR. BELLINGER: Qwest is going to do 

2 that. 

3 MR. DIXON: What I would suggest, we may 

4 have to adjust, because if we have now made the rate 

5 center the same as the rate point - -  at the very end of 

6 that last sentence there's 5. reference of - -  with the 

7 specific rate center. I don't know if that's relevant 

8 anymore. 

9 

10 

MS. QUINTANA: So I said delete it. 

MR. DIXON: Delete that line and stop at 

11 the end of the words, "particular NPA, NXX definitions. 

12 MS. QUINTANA: As long as we're keeping, 

13 NPA NXX assigned to LEC, paren, or CLEC, well, a CLEC 

14 is a LEC. I think that's a little redundant. 

15 MR. BELLINGER: You got all that, Laura? 

16 MS. FORD: I am sorry. No. We were 
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exploring. 

MS. HUGHES: Could we also propose, I 

think, a cleaner alternative. 

MR. McDANIEL: Could you say rate center 

identifies specific geographic points identified by 

specific vertical and horizontal, V&H coordinates, 

et cetera, et cetera, and then go back and - -  

consisting of a geographic area. 

MS. QUINTANA: That's fine, but I think 
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we should also keep something in there about the 

assignment of NPA and NXX code by rate center. 

MR. McDANIEL: Keep that in too. Just 

associate points with V&H coordinates, because I agree 

with Warren. 

MR. BELLINGER: Okay. Anything else now? 

MR. DIXON: The last thing, as we 

determined yesterday, the term - -  I double-checked one 

more time, "rate center," is not used in the SGAT. So, 

unless someone sees some burning reason to include 

that, then that definition could be stricken 

altogether. 

MR. BELLINGER: Very good. That sounds 

like all of the definitions. 

MR. DIXON: We're stuck with one impasse 

in definitions, G - 2 7 .  



17 MR. BROTHERSON: It was at impasse 

18 anyway. 

19 MS. FRIESEN: We're not done with Gs, Ts 

20 and Cs takebacks. 

21 MR. DIXON: That was WorldCom's Gs, Ts 

22 and C s .  I think AT&T or someone else could have one. 

2 3  I was trying to take care of ours. 

24 MR. BELLINGER: Did you all have any, 

25 AT&T, did you have any? 
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MS. FRIESEN: Yes. I do. If you look at 

6-Qwest-60, that's the big matrix on Gs, Ts and Cs 

Issue G-55, which has to do with the Loop-38. I got in 

contact with our loop folks, and they say that this has 

not been dealt with off-line. So that this issue is 

not, in fact, closed. And I guess what I would propose 

that, at this juncture, is for us to take it off-line. 

To the extent that it is not in fact resolved, we'll 

just have to brief it, because, unfortunately, I don't 

have this change request that's noted here with me 

today to tell you what the issue is precisely. And so 

there was no clear recollection from our lawyers as to 

why this was punted out of loops and into G s ,  Ts and 

c s  . 

MR. BELLINGER: What's the issue number? 
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MS. FRIESEN: G-55. So they are going to 

try and get ahold of Qwest folks and see if they can 

resolve the issue. 

MR. BELLINGER: What do we do with G-55? 

MS. FRIESEN: What? 

MR. BELLINGER: Carry it as impasse for 

now. 

MS. FRIESEN: Carry it as impasse for 

now 

MR. BELLINGER: Okay. Anything else? 
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MR. MENEZES: Just a comment. That we're 

still working with Qwest on trying to do something with 

5.16.9.1. And if we work something out, we'll bring it 

back. 

MR. BELLINGER: That was 6-Qwest-88 that 

was handed out. 

MR. MENEZES: 5.16.9.1, which is another. 

MR. BELLINGER: 11.1. 

MR. MENEZES: Right. 

MR. BELLINGER: So, want to comment on 

6-Qwest-88 so we can wrap this up. 

MS. FORD: Yes, I am trying to find the 

issue number. Oh, it's way back. It's in regards to 

G-59, where we agreed yesterday that CLECs could 

aggregate our forecast data under the same conditions 
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that we have included for aggregating their data. I 

realize that issue is at impasse, but I just wanted to 

make it reciprocal. 

MR. BELLINGER: Okay. Still at impasse. 

MS. FORD: Yes, sir. 

MR. BELLINGER: For this proposed 

language. Reciprocal, right? 

MS. FORD: Right. 

MR. BELLINGER: Wrap-up general terms and 

conditions. 
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MR. DIXON: Have we done 6-Qwest-79, 

2 which is the nondisclosure. Qwest does write in 

3 language, which we'll address that issue. 6-Qwest-79 

4 is Section 5.16.3. This was the language that 

5 addresses what happens to confidential information in 

6 general over and above forecasting. And what Qwest has 

7 done is simply note that it only be provided to people 

8 on a need-to-know basis. And that in no case will 

9 retail, marketing, sales personnel or strategic 

1 0  planning have access to such information. That would 

11 seem to solve the issue. 

12 MR. BELLINGER: That was G-26? 

13 MR. DIXON: Indeed it is. 

14 MR. BELLINGER: Okay. 



15 MR. DIXON: That seemed to solve it for 

16 WorldCom. I don't know if anyone else had any 

17 problems. 

18 MR. BELLINGER: G-26 is closed then. 

19 MR. DIXON: Yes. 

20 

21 

MR. MENEZES: Yes, referring to AT&T. 

MR. BELLINGER: A l l  right. Fine. Take a 

22 15-minute break, then we'll go to - -  

23 MS. HUGHES: I have one last G issue. I 

24 think it will take two minutes. 

25 MR. BELLINGER: A l l  right 
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MS. HUGHES: The issue was raised by 

Yipes, and it's listed on 6-Qwest-5Y as SB-29. It's 

not entirely clear to us how this issue got punted to 

this workshop, but I think the record - -  

MR. BELLINGER: Does it have a G? 

MS. HUGHES: No, it does not have a G 

number because it was raised by Yipes. It relates to a 

dark fiber subloop issue, SB-29. I would like to 

introduce the affidavit of Karen Stewart, which was 

filed around May loth, 2001, to address the Yipes 

issue. What Qwest and Yipes did was agree upon 

language to close the issue in Washington state. And 

we have marked that language earlier this week as 

6-Qwest-74. So, with the one change in 6-Qwest-74, to 
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delete the reference to the Washington Utility and 

Transportation Commission, and to insert the proper 

reference to the Colorado commission, we believe that 

this language, marked as 6-Qwest-74, will close the 

issue here with us. 

MR. BELLINGER: What's the issue number? 

MS. JENNINGS-FADER: SB-29. 

MR. BELLINGER: SB-29. Okay. Is that 

it? 

MS. HUGHES: We need to mark, I think, 

the affidavit of Karen Stewart as 6-Qwest-89. 
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MR. BELLINGER: Do we put it in back to 

Workshop 3, or Volume 3 or - -  

MS. QUINTANA: The reason it was put in 

this workshop was really more of a matter of timing 

than anything. When Yipes filed its comments, they 

were concerning a number of issues surrounding various 

workshops, and so w e  stuck it in this workshop because 

of timing, because the subloop issues had already been 

resolved, except for this, and since we're here. 

MS. HUGHES: We would ask that it be left 

as closed unless - -  I think Yipes suggests that it's 

open. Is that the way you want to leave it? 

MS. QUINTANA: As I recall, after the 



14 Stewart affidavit was sent out we did get an E-mail 

15 response from Julia Waysdorf saying that it was okay 

16 with Yipes, as I recall. So - -  

17 MS. HUGHES: Really? We didn't see that. 

18 MS. QUINTANA: I am pretty sure that she 

19 did send one out. 

20 MR. McDANIEL: I am sure we got it. 

21 MS. QUINTANA: Subject to check, I think 

22 that can be closed. 

2 3  MR. BELLINGER: All right. With that, 

24 then we'll take a 15-minute break. Come back and talk 

25 about CICMP 
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1 (Recess. ) 

2 MR. BELLINGER: Okay, are we ready to go 

3 on the record? 

4 MS. HUGHES: Yes, Qwest is. 

5 MR. DIXON: We're ready to go. 

6 
- 

Hagood, before we do CiCMP though - -  

7 MR. BELLINGER: I had one item I needed 

9 

10 

8 to cover. 

MS. QUINTANA: I have two. 

MR. BELLINGER: I understand G-62 has 

11 -een closed. And AT&T pointed out that was their Tac? 

12 affidavit. And they had those issues; and so 62 is not 

13 closed, it's still at impasse. 
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And you had one, Tom? 

MR. DIXON: Well, we had - -  way back when 

Section 5.20  - -  excuse me, 5 . 2 . 2 ,  which was the term 

issue - -  and this relates to issue G-30. 

(Discussion off the record.) 

MR. BELLINGER: Okay. 

MR. DIXON: So G-30 is listed at impasse; 

but since that time, WorldCom has sent language to 

Qwest and Qwest has in turn apparently made a slight 

modification to it. And I think we probably need to 

get that modification and then it still is listed at 

impasse, but at least we're working off some different 

187  

language. So what I would like to do at the moment is 

read the sentence where there is a modification - -  
except no one else has the language, probably, right? 

MS. JENNINGS-FADER: Pretty much. 

MR. BELLINGER: NO. 

MS. HUGHES: Can we make it an exhibit? 

MR. DIXON: I thought it was actually 

passed out. That's what I'm wondering. It looks like 

an E-mail and it's from - -  it was the one Mr. Schneider 

1 0  sent to Joanne Ragge. 

11 MS. JENNINGS-FADER: 5 .2 ,  we don't have 

1 2  anything. 



13 

14 

15 it? 

MR. SCHNEIDER: Laura has it over there. 

MS. HUGHES: I can just go get copies of 

16 MR. DIXON: That's great. I was going to 

17 suggest --Can we go off the record? 

18 MR. BELLINGER: Off the record. 

19 (Discussion off the record.) 

20 

21 

MR. BELLINGER: Okay, Becky. 

MS. QUINTANA: Just two quick things, 

22 first of all, just a heads-up, there is going to be a 

23 status conference in front of the Hearing Commissioner 

24 for all 271 related dockets on September 13th. He's 

25 going to be issuing an order tomorrow or Monday - -  I 
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was trying to think what tomorrow is - -  or Monday 

setting that as a date that all interested parties can 

appear at the Commission. 

This conference is basically going to 

talk about where we're at in the various dockets 198T, 

577, 041, and how we propose to combine all of those 

eventually; and then, also, what we have to do yet to 

conclude all of them. 

So just as a heads-up - -  

MR. DIXON: May I suggest to you, for 

perhaps consideration by the Hearing Commissioner, that 



12 

13 has the most interest in what we do from here file a 

it might be helpful if he suggested someone who maybe 

14 motion proposing how we close up these proceedings? 

15 MS. QUINTANA: I'm sure that his order 

16 will explain it better than I. He might have already 

17 allowed for that. 

18 MR. DIXON: Good. Because my hope would 

19 be Qwest would hopefully file a motion saying, We 

20 recommend the following; and we comment on it, so we're 

21 not walking in there with our white cains, trying to 

22 

23 So even if it's not ordered, it would be 

figure out what we're there to do and do it on the fly. 

24 incredibly helpful if Qwest would file some sort of 

25 comments or motion, if it's not provided for in this 
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1 order that we're now hearing about, which would be 

2 Qwest's proposal on how to wrap this up. And then we, 

3 in turn, can file response or at least have a target to 

4 work from. And I just make that suggestion because I 

5 think it would make that status conference a lot more 

6 efficient. 

7 MS. QUINTANA: 1'11 pass that on. 

8 MS. FRIESEN: Becky, you listed three 

9 dockets; but is he thinking - -  is he also including 

10 what to do with the ROC testing data, is that part of 

11 this status conference? 
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MS. QUINTANA: Yes, it's how to bring 

everything together. 

MS. FRIESEN: Okay. 

MS. QUINTANA: And the other thing, I 

have to leave in about 40 minutes, so I just wanted to 

go ahead and set the brief date for Workshop 6 .  The 

brief date will be September 14th. 

MR. DIXON: That's the brief date for 

this? 

MS. QUINTANA: Yes. 

MR. DIXON: September 14? 

MS. QUINTANA: Yes. 

MS. FRIESEN: September 14? 

MR. DIXON: And we're just doing a single 
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round, I trust. 

MS. QUINTANA: Correct. 

Thank you. 

MR. BELLINGER: Okay. Are we ready to 

talk about CiCMP? 

MR. MENEZES: Hagood, I was going to look 

at 11.23 - -  I did look at 11.23 over the break, the 

6-Qwest-85 exhibit. 

MR. BELLINGER: Okay. 

MR. MENEZES: And I've talked with both 

Qwest and WorldCom. There are a few changes that 



12 should be made. We can just have another exhibit to 

13 put in - -  

1 4  MR. BELLINGER: Okay. 

1 5  MR. MENEZES: - -  with those changes made. 

16 I can explain them if you like. 

17 

i a  

1 9  

20  

2 1  

22 

23 

MR. BELLINGER: Why don't you do that. 

MR. MENEZES: Explain them? 

MR. BELLINGER: No. 

MR. MENEZES: Have another exhibit? 

MR. BELLINGER: Yes. 

MR. MENEZES: I'll be happy to do that. 

Thank you. 

24 MR. DIXON: But I agree, at this point, 

25 the other changes have been agreed to by WorldCom and 

191 

1 

2 

3 

4 

5 

6 

7 

a 

9 

10 

Qwest, it's just putting it together. 

MS. FRIESEN: An exhibit - -  

MR. MENEZES: Correct, Qwest and WorldCom 

have both seen the changes and agree it's just 

ministerial. 

MR. BELLINGER: We can handle that. 

MR. DIXON: So we'll be closing G-27 on 

that 11.23 definition? 

MR. BELLINGER: You will bring it back 

and do that or are you just going to hand it out? 
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MR. MENEZES: I think we'll just hand it 

out. 

MR. BELLINGER: Okay, G-27 is closed 

then. 

MR. DIXON: Well, there has always 

been - -  I don't mean G-27. G-50, that was not an open 

issue; it was just AT&T was going can to look at the 

language. 

MR. BELLINGER: It's already closed then. 

MR. DIXON: Right. 

MR. BELLINGER: All right, CiCMP? 

What I thought you might do to start off 

is just briefly outline what you are doing in the 

redesign; what you plan - -  how - -  who belongs to it; 

how is the process working; what are your plans; and 

1 9 2  

then what are you going to include in this redesign? 

The second part has to do - -  we do have 

an issues list; how are you going to handle that, 

assuming you are going to handle it - -  which I 

understood you were. And then there are other 

references in the SGAT that CiCMP is to handle; and how 

are you going to handle those; and advise the 

Commission both on the issues list and other SGAT 

issues. 

MR. ROUTH: Okay. 
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MR. DIXON: Take it away Mr. Routh. 

Welcome to the workshop. 

MR. ROUTH: What was the first point 

again? Let's go through these one at a time, if we 

could. 

MR. BELLINGER: Let's describe what you 

are doing in terms of the redesign. 

(Discussion off the record.) 

MR. ROUTH: The modification process to 

the CiCMP processes that we are currently engaged in is 

a response to some requests from the CLEC community to 

improve the process. 

As Andy pointed out yesterday, our 

attempt to make the necessary adjustments to the 

process could only be done by adding some pretty 
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significant modifications to our CiCMP document and the 

process that that document describes. So we are 

currently engaged in working collaboratively with a 

number of CLECs and their representatives to outline 

that new process. 

And it has been requested by the CLEC 

community that we use the OBF 2233-A-2, Version 2, 

document as a guideline. And that's what we're doing. 

MS. JENNINGS-FADER: Could you explain 



10 what that means? Is it a process guideline or what is 

11 that document? 

12 MR. ROUTH: It's a process guideline. 

13 It's a combined effort of Verizon, Telcordia, and SBC 

14 

15 of processes for Change Management. 

that describes a suggestion for a standard industry set 

16 MS. JENNINGS-FADER: Was that - -  

17 MR. BELLINGER: Is it an industry 

18 standard - -  I'm sorry. 

19 MR. ROUTH: It's not a standard as of 

20 yet, it's just a suggestion - -  

21 MR. BELLINGER: Okay. 

22 MR. ROUTH: - -  that was provided by OBF. 

23 MS. JENNINGS-FADER: And was it developed 

24 specifically to deal with, for example, Operational 

25 Support System changes; and you are all now taking that 
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concept and expanding it to include the rather wider 

variety of change issues? 

MR. ROUTH: That's correct. It deals 

primarily with OSS. 

process and potentially network changes, as well, to 

that document. 

We're going to incorporate product 

MS. JENNINGS-FADER: Okay, thank you. 

I'm sorry I interrupted. 
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MR. ROUTH: That's okay. 

MS. JENNINGS-FADER: I was trying to 

understand the document. 

MR. ROUTH: I think your second question 

is, who is involved? 

MR. BELLINGER: Uh-huh. 

MR. ROUTH: There are six or seven CLECs 

involved. We actually have a website that lists the 

participants and from which company. And I can 

elaborate on that if you wish me to. But we invited 

the entire CLEC community. 

The CLEC community outlined the 

requirements for participation and enforced those 

requirements to any CLEC that felt like they wanted to 

participate as a core member. And out of that came 

those CLECs that could commit to those requirements. 

We meet approximately every other weeks. 
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1 The schedule is also posted on the web, and we have 

2 scheduled the process through the end of the year at 

3 this point. 

4 We have outlined a program for each 

5 meeting that we plan to try to accomplish, which is why 

6 Andy could commit to filing a brief after the first 

7 week of October €or our progress at that point, which 
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we believe will address most of the major issues that 

are of concern to this body. 

MS. FRIESEN: Could I ask you a question 

about that? 

You said that you have documents that 

outline what you are discussing in each meeting. Are 

those an agenda? 

MR. ROUTH: Yes. 

MS. FRIESEN: Do you have those agendas 

with you here today? 

MR. ROUTH: I probably do. They are also 

on the web. 

MR. BELLINGER: What is the website? 

MR. ROUTH: WWW.Qwest.com/wholesale/CiCMP 

/redesign. 

MR. BELLINGER: Okay. 

MS. FRIESEN: Could we get those agendas 

made a part of this record? 

196 

1 Mr. Routh, how voluminous are those? 

2 MR. ROUTH: They are pretty high level. 

3 They are bullet points. They are general. 

4 MS. FRIESEN: Are we talking - -  how many 

5 documents do you think - -  do you know? 

6 MR. ROUTH: It's a two-page document. 

7 MS. FRIESEN: Could we get copies of that 
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and have that made an exhibit in this proceeding, the 

agendas from now going forward to October? 

MS. HUGHES: We can agreed to make those 

late-filed exhibits. 

MS. FRIESEN: I think it would be helpful 

for the discussion we're going to have today, because 

to be quite honest with you, I don't understand exactly 

what Andy expects will be entailed in the filing in 

October; and those agendas might help elucidate his 

points. 

MR. ROUTH: I'm looking at this agenda. 

And after October 2d - -  or from October 2d, the only 

elements described for the agenda are, Continued CiCMP 

discussion or systems, or begin product and process 

discussions. So it's - -  it only gives bullet points 

for elements to be covered through the September 20th 

meeting. 

MS. FRIESEN: And it shows what elements 
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1 you have covered to date - -  you guys have been sticking 

2 to those agendas; is that correct? 

3 MR. ROUTH: For the most part, that's 

4 correct. 

5 MS. FRIESEN: Yeah, I guess I would like 

6 to get that as - -  maybe as a late-filed exhibit? 

7 MR. DIXON: Off the record. 
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(Discussion off the record.) 

MS. FRIESEN: Can you have Joanne just 

make copies of it? 

MR. DIXON: They are public documents, I 

suppose we could do that now and mark them and be done 

with it and not have to do a late-filed. Why don't 

we - -  Hagood, can we reserve 6 - -  what are we up to 

6.89? 

MR. BELLINGER: Yes. 

MR. DIXON: 6-Qwest-89? 

MS. JENNINGS-FADER: 90. 

MR. BELLINGER: 6-Qwest-90. 

MS. JENNINGS-FADER: 90, because I 

believe Qwest wanted to reserve a number for the Karen 

Stewart's affidavit. 

MS. HUGHES: I think we did that. 

MR. BELLINGER: That was 89. 

MS. JENNINGS-FADER: Right. 
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1 MR. DIXON: So this will be - -  6-Qwest-90 

2 will be the agendas - -  

3 MR. BELLINGER: Okay. 

4 MR. DIXON: - -  the CiCMP agendas, the 

5 redesign? 

6 MR. BELLINGER: You can go ahead. 



7 MR. ROUTH: Are there other questions? 

8 MR. BELLINGER: Yeah, I had a whole bunch 

9 that you haven't answered yet. 

10 MR. DIXON: Actually the first one was to 

11 go through the process. 
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So you are done describing the redesign 

process? 

MR. ROUTH: And who was involved. 

MR. DIXON: Pardon? 

MR. ROUTH: And who was involved. 

MR. BELLINGER: Do you have kind of a 

time line for what you are going to accomplish when? 

MR. ROUTH: That's what we were 

discussing in this document. We have scheduled what 

we're trying to accomplish through the September 20th 

meeting. Beyond that, it's just continued discussion 

MR. BELLINGER: That's the agendas? Is 

that - -  

MR. ROUTH: Yes. 
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1 MR. BELLINGER: So that's your time line 

2 as well as agendas? 

3 MR. ROUTH: That's correct. 

4 MS. FRIESEN: Could I ask one more 

5 preliminary question? 

6 Would you explain for us how the voting 



7 process works in the CiCMP redesign? 

8 MR. ROUTH: Whenever there is an issue 

9 concerning the execution of the redesign process, each 

10 CLEC is allowed to cast one vote. We track that vote 

11 on a voting form and tally the vote; and if there is a 

12 tie among the CLECs, then they are asked to work 

13 
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together to reach consensus. 

MS. FRIESEN: Let me back up. 

Qwest gets one vote; is that correct? 

MR. ROUTH: That's correct. 

MS. FRIESEN: And do all of the CLECs as 

a group get one vote? 

MR. ROUTH: No, each CLEC gets one vote. 

MS. FRIESEN: So potentially the CLECs 

can always outvote Qwest; is that correct? 

MR. ROUTH: Within the CiCMP redesign 

process, that's correct; and that's for things - -  where 

do we meet; how long do we want to take a lunch hour; 

do the third parties get to participate - -  things like 
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1 that. It's not relevant to the CiCMP process as it 

2 stands. It's different than the CiCMP reengineering 

3 effort. 

4 MS. FRIESEN: Oh, I understand. 

5 So, for example, when a release 

6 notification comes out in regard to something like a 
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technical publication, then do the CLECs not all get - -  

then the voting is not done in the same way as it is 

for the redesign; is that what you are saying? 

MR. ROUTH: That's correct. 

MS. FRIESEN: How is it done for those? 

MR. ROLJTH: For CiCMP processes, the 

CLECs each get one vote and come to consensus and 

present that vote to Qwest. At that point, Qwest will 

present its position. And if the CLECs' position is 

different than Qwest's position, then we'll work 

together to try to reach consensus. 

MS. FRIESEN: So it's majority rule for 

the CLECs, right; and then you take that majority vote 

and compare it to whatever the Qwest vote is? 

MR. ROUTH: Well, it's Qwest's position, 

it's not a vote. 

MS. FRIESEN: Well, whatever you want to 

call it. 

MR. ROUTH: Okay. 
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1 MS. FRIESEN: And then what happens after 

2 that if there is a dispute? 

3 MR. ROUTH: Well, if there is a dispute 

4 we can't come to consensus on, then it goes to the 

5 dispute resolution process. 
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MS. FRIESEN: Okay. 

MR. MENEZES: Which today is an 

escalation process that ends with a Qwest officer? 

MR. ROUTH: Well, the escalation process 

is a different process. 

resolution doesn't exist. 

And today the dispute 

It's being defined. 

MR. MENEZES: So you were speaking about - 

the existing CiCMP, not the redesign, when you just 

talked about - -  

MR. ROUTH: Actually I was talking about 

the way it's going to be going forward. The way it is 

today is an escalation process which goes up through a 

Qwest senior director, I believe. 

MR. MENEZES: Okay. So today there is no 

dispute resolution process. What is available is an 

escalation process? 

MR. ROUTH: That's correct. 

MR. MENEZES: The dispute resolution - -  

MR. ROUTH: Yes. 

MR. MENEZES: - -  you are saying one of 
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1 the goals is the development of a dispute resolution 

2 process? 

3 MR. ROUTH: That's correct. 

4 MR. MENEZES: Now, with voting - -  I'm 

5 sorry, I was not clear on what you were speaking of, 
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because it sounded like you were talking about CiCMP, 

CRs, RNs, the active CiCMP as it is today; and CiCMP 

redesign, that's two different things? 

MR. ROUTH: Yes. 

MR. MENEZES: In the active CiCMP today, 

a CR goes in - -  change request - -  CLECs get a vote as a 

group; and then it has equal weight, essentially, with 

Qwest's position as you put it; is that correct? 

MR. ROUTH: Well, for CRs, Qwest doesn't 

typically have a position. We let the CLECs decide how 

they want those prioritized. So they do that. 

MR. MENEZES: Okay. 

MR. ROUTH: If there's other issues where 

Qwest has a position and the CLECs disagree with that 

position - -  or if there are several different positions 

among the CLECs - -  

MR. MENEZES: Uh-huh. 

MR. ROUTH: - -  then they reach consensus 

on their end and present that consensus to Qwest. At 

that time, if that differs, then - -  from Qwest's 
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1 position, then we'll work together to reach consensus. 

2 And if we can't, if that ends up going to impasse, then 

3 we'll resolve that through the dispute resolution 

4 process. 
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MR. MENEZES: Which doesn't exist today. 

MR. ROUTH: Which doesn't exist. 

MR. MENEZES: So it's fair, I think, to 

characterize the CLECs as a group get one vote, 1'11 

call it; and Qwest, the entity, gets one vote - -  vote 

may not be exactly the right word, but - -  

MR. ROUTH: If you want to put it that 

way, I can live with that. 

MR. MENEZES: One voice? 

Okay. And that's the existing way things 

work in CiCMP today? 

MR. ROUTH: Yes. And that will continue 

tomorrow. 

MR. MENEZES: Which - -  

MR. ROUTH: The only difference is 

tomorrow there will be a dispute resolution - -  a formal 

dispute resolution process; where, today, it's just an 

escalation process. 

MR. MENEZES: So you are saying, I think, 

that the way a vote is taken, the way votes are 

counted, the way issues are brought up for decision is 

2 04 

1 not up for discussion in the redesign process? 

2 MR. ROUTH: It was decided in the 

3 redesign process. 

4 MR. MENEZES: It was decided in the 
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redesign process? 

MR. ROUTH: Yes, that's the way CLECs 

chose to do it, based on other industry standards and 

the industry as a whole, the way other ILECs do that. 

MR. MENEZES: That would be documented in 

minutes - -  

MR. ROUTH: Yes, it is. 

MR. MENEZES: - -  from the redesign? 

MR. ROUTH: Yes, it is. 

MR. MENEZES: NOW, you said in the 

redesign process - -  I think you said this, and that's 

why I asked - -  CLECs each get one vote and Qwest gets 

one vote? 

MR. ROUTH: That's correct. 

MR. MENEZES: So if there are eight CLECs 

and then Qwest, there are nine votes and majority 

rules? 

MR. ROUTH: That's correct. 

MR. MENEZES: Okay, thank you. 

MR. DIXON: Could I ask a question to 

kind of follow up to summarize that? 
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1 If I understand what's going to happen 

2 through the redesign process, there is a fundamental 

3 approach to this whole CiCMP process that basically is 



4 going to be this: While CLECs can get together with 

5 Qwest and attempt to make recommendations in how to 

6 deal with changes or modify a performance indicator 

7 definition or whatever appropriate subject matter of 

8 CiCMP is, that the CiCMPs - -  excuse me, the CLECs have 

9 to come to some sort of agreement, and that the 

10 majority rules there. And then they will present 

11 

12 

13 

14 

15 

16 

17 

18 

whatever it is to Qwest who will either agree or 

disagree? Is that a fair statement? 

MR. ROUTH: That's correct. 

MR. DIXON: Then, as I understand it, if 

there is a disagreement between Qwest and the CLECs, 

Qwest and the CLECs will attempt to reach consensus. 

MR. ROUTH: That's correct. 

MR. DIXON: And then if they fail to 

19 reach consensus, the matter goes to some form of 

20 dispute resolution that has yet been redefined. 

21 MR. ROUTH: That's correct. 

22 MR. DIXON: Does - -  and if you know - -  if 

23 you don't, an I don't know is sufficient - -  are you - -  

24 is Qwest contemplating that that dispute resolution, 

25 though, is a process internal to Qwest? 
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1 MR. ROUTH: NO. 

2 MR. DIXON: Okay. So it could be the 

3 dispute resolution that's in the SGAT as it stands now? 



4 MR. ROUTH: It's been decided it will 

5 either be third-party arbitration or the Commission. 

6 MR. DIXON: So it's not - -  that's - -  

7 okay. 

8 MR. BELLINGER: Do you have a list - -  go 

9 ahead. 

lo MR. DIXON: Now - -  
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MR. BELLINGER: No, that's all right. 

MR. DIXON: Now I hope I'm not treading 

too deep; so if I get to the point - -  if the answer is, 

we don't know what we're still doing, that's fine. I'm 

not trying to generate speculation. You indicated - -  

you talk about CRs - -  CRs are change requests? 

MR. ROUTH: That's correct. 

MR. DIXON: Do you consider CRs to be 

something CLECs initiate or Qwest initiates or both? 

MR. ROUTH: Both. 

MR. DIXON: Will CLECs have, under CiCMP, 

some visibility in advance of a Qwest change request 

being implemented to effectively put that to a vote 

even if it is not necessarily an OSS change that 

directly affects a CLEC or any CLEC? 

1 

2 
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(Pause. ) 

MR. DIXON: If it will help - -  
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MR. ROUTH: They currently have 

visibility to Qwest-generated change requests that 

affect their interfaces. And they have already 

exercised their right to prioritize those. 

MR. DIXON: And that was - -  that 

distinction I'm drawing, when it comes to something 

that affects a CLEC or CLEC interface, the CLEC will 

have visibility; but if Qwest makes the determination 

that it does not affect a CLEC or CLEC interface, 

CLEC - -  CLECs won't have visibility into those type 

changes; that is correct? 

MR. ROUTH: That's correct. And that was 

their decision. 

MR. DIXON: I just want to confirm. 

The last thing on that same point of - -  

once we recognize there is both Qwest change requests 

and CLEC change requests, how will implementation of 

change requests be prioritized? 

MR. ROUTH: By the CLECs. 

MR. DIXON: Including Qwest C R s ?  

MR. ROUTH: That's correct. 

MR. DIXON: So in other words, if there 

is a Qwest CR implementing an interface that affects a 

2 0 8  

1 CLEC interface and CLEC change requests, the CLECs will 

2 prioritize those two circumstances; am I correct? 



3 

4 

5 

6 

7 

a 

9 

10 

11 

12 

13 

14 

15 

16 

17 

i a  

19 

20 

21 

22 

23 

24 

25 

MR. ROUTH: They have done that, yes. 

MR. DIXON: Will the CLECs be able to 

prioritize those type of change requests - -  the ones we 

just addressed, CLEC affecting or CLEC requested - -  in 

the queue that relate to Qwest non-CLEC affecting 

change requests to OSS interface? In other words, the 

stuff that apparently CLECs won't have any visibility 

into, will there be some prioritization by CLECs or 

opportunity to participate in the prioritization of 

those type of changes and their implementation? 

MR. ROUTH: NO. 

MR. DIXON: So, in other words, to the 

extent Qwest is making the change to its OSS that Qwest 

has determined does not affect a CLEC, Qwest will 

prioritize those type of changes with other category 

changes, change requests that originated by Qwest o r  

CLECs through the CiCMP process that do impact CLEC 

interfaces; am I correct - -  did you follow that? 

MR. ROUTH: NO. 

MR. DIXON: Okay, there are two types of 

change requests I'm talking about here. 

MR. ROUTH: Right. 

MR. DIXON: There is the one Qwest 
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1 initiated, where CLECs will have no visibility that 



2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

Qwest determined will not impact CLECs. 

MR. ROUTH: Right. 

MR. DIXON: That's one type of change 

request. And that's a request to modify, as I 

understand it, perhaps OSS, interface, whatever; am I 

right? 

MR. ROUTH: If it modifies an interface, 

CLECs will have visibility to that. 

MR. DIXON: Okay. How about - -  maybe 

I'll make it more specific, affects the back end of the 

system or affects the Legacy System. 

MR. ROUTH: They will have no visibility 

to that. 

MR. DIXON: That's where I'm getting at. 

Let's talk about that. 

MR. ROUTH: Right. 

MR. DIXON: And maybe as a foundation, is 

it possible that a CLEC CR could affect a Legacy - -  

Legacy System or back-office system? Let me repeat the 

question because I'm not sure you remember. 

22 MR. ROUTH: I understand the question. 

23 MR. DIXON: Can a CLEC CR that comes 

24 through CiCMP affect a Legacy System or back-office 

25 system? 
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1 MR. ROUTH: Yes, and they normally do. 
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MR. DIXON: Okay. Now, that's what I'm 

doing. I want to talk about two types of change 

requests that both effect Legacy or back-office 

systems; and I think those terms are synonymous; am I 

right? 

MR. ROUTH: That's correct. 

MR. DIXON: Okay, I've got a change 

request that comes from CiCMP that's been prioritized 

within CiCMP that affects a Legacy System. And over on 

my other hand, I have a change request initiated by 

Qwest that affects Legacy Systems but Qwest has 

determined will not impact CLECs. Do we have - -  do you 

see the two things I'm drawing? 

MR. ROUTH: Yes. 

MR. DIXON: How does implementation of 

those changes to the Legacy Systems prioritize - -  in 

other words, when do the CiCMP changes versus the Qwest 

initiated non-CLEC affecting changes - -  who prioritizes 

those? 

MR. ROUTH: Let's define this as CLEC 

affecting and non-CLEC affecting. 

MR. DIXON: That's correct. 

MR. ROUTH: Any change request coming in 

through the CLEC community will be CLEC affecting. 
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24 

They wouldn't know enough to ask for a change to a 

back-end system that they have no visibility to. 

MR. DIXON: Okay, that's fine. 

MR. ROUTH: Okay? So oftentimes those 

changes that they request, which are changes to 

functionality, affect back-end systems. Even though 

they don't know what those back-end systems are, they 

still have an effect on back-end systems. And those 

changes are made to the back-end systems to accommodate 

the functionality they do see. 

MR. DIXON: That's fine. 

MR. ROUTH: Okay. 

MR. DIXON: Any change that's generated 

by Qwest that also is visible to the CLEC or has an 

impact on the CLEC's interface, the CLECs have the 

ability to prioritize? 

MR. ROUTH: Right. Any change that is 

made to a back-end system that does not affect the 

interface or have visibility to the way the CLEC does 

business, the CLECs don't prioritize. 

MR. DIXON: Right. And that's what I'm 

asking. Then maybe the answer then is - -  I can lead 

you - -  presumably Qwest prioritizes those then? 

MR. ROUTH: Yes, absolutely. 

25 MR. DIXON: Then - -  
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1 MR. ROUTH: They are done by Qwest 

2 development teams that don't work on the interfaces 

3 that the CLECs use. 

4 MR. DIXON: And that's what I was getting 

5 at. When it comes to prioritizing CLEC affecting 

6 versus non-CLEC offending - -  affecting changes that 

7 impact Legacy Systems, does Qwest contemplate that 

8 CLECs would ever have visibility in the prioritization 

9 process of those two types of change requests we've 

10 just discussed? 

11 MR. ROUTH: Again, CLECs will have 

1 2  visibility and prioritization of all CLEC-affecting 

13 changes - -  

14 MR. DIXON: Well, you miss - -  

1 5  MR. ROUTH: - -  and not the changes that 

16 don't affect the CLECs. 

17 Now, if the change to a back-end system 

18 also has an impact on the interface, yes, they do 

19 prioritize those changes. 

20 MR. DIXON: Let me make it a little more 

2 1  specific and see if I can pull one out. Let's talk 

22 about LFACS, L-F-A-C-S; is that a back-office or Legacy 

23 System? 

24 

25 

MR. ROUTH: I don't know. 

MR. DIXON: Do you know any of the back- 
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office systems by name? 

MR. ROUTH: Talk about the FOM. 

MR. DIXON: That is - -  

MR. ROUTH: The order processing 

management systems, that - -  are way, way in the back 

end. 

MR. DIXON: Assume for the moment that 

the CLEC change request prioritized within that process 

is going to affect FOMs; and assume Qwest has created 

its own internal plan to change FOMs for other reasons 

that don't affect CLECs. Okay? 

MR. ROUTH: That's correct. 

MR. DIXON: So we now have - -  

MR. ROUTH: Okay. 

MR. DIXON: - -  two requests to change 

FOMs: One is Qwest oriented, one is CLEC oriented. 

And the Qwest oriented is non-CLEC affecting, the other 

is CLEC affecting. The point I'm trying to get at is 

will CLECs ever have some opportunity or visibility to 

say, We would like ours prioritized - -  the CLEC- 

affecting FOMs change prioritized ahead of the Qwest 

not CLEC affecting FOMs change? 

MR. ROUTH: Well, by virtue of the fact 

that the CLECs get to prioritize the changes that do 

affect them, if they prioritize a change high enough on 
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the list that is in fact non-affecting, those changes 

will have to be completed in order to complete the 

change that affects the CLECs for that particular 

release. 

MR. DIXON: Right. But I think you are 

missing my point - -  and I'm sorry, I don't want to beat 

this to death. We'll take one last shot - -  maybe I'm 

not going to get an answer. 

We've got a change that Qwest is doing 

that's not affecting CLECs to FOMs. Okay? It's on the 

table. 

MR. ROUTH: Right. 

MR. DIXON: Then we have a change to FOMs 

that has come out of CiCMP or the effect has come out 

of CiCMP. 

MR. ROUTH: I understand. 

MR. DIXON: So we have two competing 

changes to FOMs. 

MR. ROUTH: No, they are not competing - -  

and that's my point. 

MR. DIXON: That's what I'm trying to get 

at. 

MR. ROUTH: Those changes that have been 

accepted as changes, based on CLEC prioritization, are 

basically at the top of the list for FOM changes. 
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MR. DIXON: So those will come ahead - -  

MR. ROUTH: They have to be done in order 

to effect the changes for the CLECs. They have to be 

done. So those are done ahead of the changes that 

would be strictly Qwest changes. 

MR. DIXON: Of FOMS. 

MR. ROUTH: Of the FOMS. 

MR. DIXON: Okay, that answered the 

question, thank you. 

Either I misunderstood it earlier or that 

got it. 

Thank you. 

MR. BELLINGER: Do you have any more 

questions, Tom? 

MR. DIXON: Not on that. I guess - -  I 

don't know if anybody else has questions. 

MR. MENEZES: I just wanted to get a 

clarification. 

When Tom asked about CRs being issued by 

both Qwest and CLECs, was that the case prior to the 

commencement of the redesign processes, that both could 

issue CRs? 

MR. ROUTH: Yes. 

MR. MENEZES: It was? 

MR. ROUTH: That's been going on for as 
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long as the CiCMP process has been alive. 

MR. MENEZES: As distinct from RNs, 

release notifications? 

MR. ROUTH: Those are typically just a 

one way communication to indicate something is changing 

and we're notifying the CLECs of those changes - -  

MR. MENEZES: Thank you. 

MR. ROUTH: - -  non-system changes, more 

like process changes or scheduled training availability 

or something of that nature. 

MR. MENEZES: Okay, thank you. 

MS. FRIESEN: Okay. And so when you 

issue those release notifications, do you check the 

CLECs inL2rconnection agreements or your SGAT for 

consistency? 

MR. ROUTH: NO. 

MS. FRIESEN: Do those release 

notifications ever inform CLECs that they will go into 

effect regardless of what's in the interconnection 

agreements? 

MR. ROUTH: They are typically non-SGAT 

affecting changes. 

MS. FRIESEN: That's not what I asked 

24 you. 



25 MR. ROUTH: I don't know. 
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1 MS. FRIESEN: You don't know. Okay. 

2 MR. BELLINGER: Any more from - -  

3 MR. DIXON: I just guess I have a 

4 question I'll throw at them, based on that, very 

5 quickly. 

6 Would you consider, in your redesign 
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process, determining whether it's appropriate to look 

at what's in the SGAT, relevant to CiCMP, and see if 

that maybe has a role in the redesign process, 

evaluating what's in there and how it may relate to the 

issuance of tech pubs and product notices and the other 

things that CiCMP will do - -  

MR. ROUTH: Certainly. 

MR. MENEZES: - -  more directly? 

MS. QUINTANA: Hold on just a second. 

I'm not sure if Mark knows what he's getting into. 

You are asking if the redesign group will 

look at the SGAT in its entirety to see if any there's 

reference to CiCMP. 

MR. DIXON: I think it's easy to global 

it and see if it has any impact on what they are doing; 

for example, CiCMP says we're going to do notice 

intervals for LIS trunking in Section 7 . 4 . 7 ;  and CiCMP 

says - -  SGAT says we will give notice to CiCMP 



25 participants of amendments to SGATs in Section 1.7. So 

2 18 

my thought would be it would be a simple globalling of 

that term, and making sure that they understand what's 

contemplated under the SGAT for CiCMP. And that's my 

idea of, could that be considered part of the redesign? 

MR. ROUTH: I really believe it's 

incumbent upon us to include that. 

MR. BELLINGER: How are you going to 

report on that? 

9 MR. ROUTH: How are we going to report on 

10 that? 

11 MR. BELLINGER: Uh-huh. 

12 MR. ROUTH: How would you like to us 

13 report on that? 

14 MR. BELLINGER: So the Commission 

15 understands that you have handled all the issues in 

16 SGAT relating to CiCMP. 

17 MR. ROUTH: I suppose we could enumerate 

18 the issues in SGAT related to CiCMP and explain how 

19 we've accounted for that in the process. 

20 MR. BELLINGER: Is that in the filing 

21 

22 MS. QUINTANA: That's what I would 

that you - -  do you want to handle that in your filing? 

23 suggest, Mark and Mary Rose, in Andy's October filing, 



24 just include a list from your global search of the 

25 SGAT; and then perhaps in one of the September meetings 
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we can bring that to the redesign group and make sure 

that they are or will be addressed - -  

MR. ROUTH: Okay. 

MS. QUINTANA: - -  at some point. 

MS. FRIESEN: I have - -  

MR. BELLINGER: Then we have a list of 

issues. 

MR. DIXON: I had a thought on the list 

of issues. 

MR. BELLINGER: I was going to ask - -  go 

ahead with your thought. 

MR. DIXON: First of all, have you 

reviewed the list of issues? 

MR. ROUTH: Yes, I have - -  I'm sorry. 

MR. MENEZES: Go ahead. 

16 MS. FRIESEN: Go ahead. 

17 MR. DIXON: If you reviewed the list of 

18 issues, I'm going to ask a global question that I hope 

19 will expedite the process. And so what we're talking 

20 about - -  the right list of the issues, it's CM-1 

21 through 19. 

22 copy. 

And 19 may or may not be written on your 

23 MR. ROUTH: 19 is not written on my copy. 
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going to establish and publish intervals for LIS trunks 

in accordance with SGAT Section 7.4.7. 

So with that understanding of the issue, 

is it your intent - -  meaning Qwest and the CiCMP 

redesign group - -  to address every issue identified on 

the CM issues list in the redesign process? 

MR. ROUTH: NO. 

MR. DIXON: Okay, can you tell us which 

ones you would not address in the redesign process, at 

least initially? 

MR. ROUTH: CM-14 and CM-15. 

MR. DIXON: 14 and 15? 

And just for the record, those relate to 

whether the contents of Exhibit G, which was - -  has 

previously been submitted in the June 19 workshop, and 

the contents of Exhibit H, likewise previously 

submitted in the June 19, 2001, workshop would be 

included in the SGAT. 

Any other issues other than those two, 

then? 

MR. ROUTH: NO. 

MR. DIXON: All the others you expect to 



23 address - -  

24  MR. ROUTH: Yes. 

25 MR. DIXON: - -  in the redesign process? 
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MR. BELLINGER: Is there resolution to 14 

and 15? 

MR. DIXON: Do you mean as between all of 

us or within Qwest, itself? 

MR. BELLINGER: Yeah, Qwest, do you have 

a response to those two and we can get them off the 

list? 

MR. ROUTH: Well, I don't know that it 

would be our intent - -  no, I'm not even going to answer 

that. 

Mary Rose, you can answer that if you 

like to. 

MR. BELLINGER: Well, we need to do 

something. 

MR. ROUTH: Unless you want to take it 

off the record. 

MR. DIXON: Let me suggest at this point, 

I think it's clear that this particular - -  these two 

issues are at impasse as to whether there should be 

something included in the SGAT as an exhibit that 

addresses CiCMP. And I think we can infer from Andy's 

prior statements that at the present time it's Qwest's 



23 preference not to attach an Exhibit G and H. 

24 And that's evidenced in 6-Qwest-61, when 

25 you look at the Change Management introductory 
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1 provision, which I think is 12 .6 ,  if my memory is 

2 right - -  or 12.2.6, you will see the reference to 

3 Exhibit G and H stricken from that language. So I 

4 think we could safely say that whether these exhibits 

5 are in the SGAT are impasse issues - -  and I also think 

6 it's probably not a role for the redesign group to be 
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18 

addressing. 

MR. ROUTH: That's correct. 

MR. BELLINGER: That's the reason - -  

MR. DIXON: So I concur with that 

statement. That's why I singled them out and said, 

What are we going to do with them? 

MR. ROUTH: May I ask a question? 

MS. JENNINGS-FADER: Sure. 

MR. ROUTH: If it is our intent to 

include the SGAT language in the redesign documents, do 

we need to include the redesign documents in the SGAT? 

MR. DIXON: I could - -  I'll be happy to 

19 at least throw out a CLEC perspective 

20 MR. BELLINGER: Okay. 

21 MR. DIXON: Okay? 



22 MS. QUINTANA: Yes. 

2 3  MR. DIXON: And anyone who wants to join 

24 is welcome to. Our position is, more is better. The 

25 more we know of what is contemplated in terms of 
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process, things like what you were discussing, the 

voting concepts, the prioritization concepts - -  I don't 

think we need to have it in an exhibit that you are 

going to send out every agenda to every CLEC, except 

through the CiCMP process, for example; but it would be 

more the processes that will be used in CiCMP and the 

concepts that CiCMP will address, some of which was 

actually in both Exhibits G and H when they were 

previously written. 

The difference between Exhibit G and H 

and 6-Qwest-51, which was the narrative on CiCMP, was 

the amount of detail. And CLECs look for more detail, 

and Qwest prefers - -  I don't mean it derogatorily - -  

less detail, meaning they want more flexibility to 

modify it on the web. So the issue is, yes, we would 

like to know more of what's going on. And to be very 

up front, so we can hold you to it, so we know what the 

expectations are. We know what our relative roles are 

and we know how things will ultimately be handled in 

CiCMP, including, for example, the very things you were 

discussing, dispute resolution. The dispute resolution 
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2 3  or through the Commission, for example. 

24 MR. ROUTH: Okay. 

25 MR. DIXON: That's where we're coming 

will be handled either through an arbitration process 

224 

1 from - -  at least WorldCom comes from that perspective 

2 and I believe it's similar from other CLECs that were 

3 expressed in our June 19 workshop. 

4 MR. ROUTH: Okay, we will commit to 

5 address that in the October filing. 

6 MR. BELLINGER: 1 4  and 15? 

7 

8 

MR. ROUTH: ( N o d s  head.) 

MR. BELLINGER: Okay. 

9 

10 

MS. JENNINGS-FADER: Well - -  

MR. BELLINGER: And all the other issues 

11 on the list? 

12 MR. ROTJTH: All the other issues on the 

13 list will be addressed in the redesign effort. 

1 4  MR. BELLINGER: And will be reported in 

1 5  your filing? 

16 MR. ROUTH: I can't commit to whether or 

17 not they will be reported in the first filing; but they 

18 

19 will be addressed in subsequent filings. 

will be accounted for in the redesign effort, and they 

20  MR. BELLINGER: Can you, at least in your 



21 filing, report on those that you have settled? 

22 MR. ROUTH: Absolutely. 

23 MR. BELLINGER: And those that you 

24 haven't, indicate so? 

25 MR. ROUTH: We're willing to do that. 

225 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

MR. BELLINGER: Okay. 

Mana? 

MS. JENNINGS-FADER: Perhaps Qwest could 

help me to understand something. I've opened up the - -  

my copy of the June 29th 2 0 0 1  SGAT; and attached there 

is an Exhibit G - -  which I am going to skip over for a 

minute - -  and Exhibit H. And the Exhibit H is the 

Co-provider Industry Change Process/Escalation Process; 

and it gives some detail about the excalation process 

and what the various steps are and so forth. Okay? 

So my question is this: Why is Qwest - -  

why does Qwest prefer not to have a similar Exhibit H 

with respect to the redesign - -  after the redesign is 

done with respect to the dispute resolution process 

that will be followed with the Co-provider Industry 

Change Management Process? 

MR. ROUTH: I don't believe I stated that 

Qwest didn't want to include that. I just said I 

didn't know. 

20 MS. JENNINGS-FADER: Well, I think the 



2 1  observation was correctly made that all references to 

22 Exhibit G and H have been stricken from the SGAT - -  

23 proposed SGAT language. And so I'm just trying to 

24 understand why Qwest now does not wish to have the same 

25 kind of explanation of the dispute resolution process 
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under the redesign CiCMP process that it clearly was 

willing to have up through and including June 29th of 

this year with respect to an escalation - -  the existing 

excalation process. 

MS. HUGHES: Yeah, I know that Andy Crain 

addressed this issue very briefly when he was here 

yesterday. I don't know the response to that question 

and unfortunately Andy is not here. 

I certainly think that we can get back to 

you with Qwest's response. My understanding is that 

Qwest believes that this level of detail is unnecessary 

to include in the SGAT, itself. And I don't know, you 

know, what the level of discussions have been beyond 

that. 

MS. JENNINGS-FADER: Well, perhaps - -  I'm 

sorry, Mr. Roth? 

MR. ROUTH: Routh. 

MS. JENNINGS-FADER: My apologies. 

MR. ROUTH: That's okay. 



20 MS. JENNINGS-FADER: Mr. Routh, can help 

21 me understand - -  well, I guess you don't know why this 

2 2  change in position; is that correct? 

23 MR. ROUTH: That's correct. 

24 MS. JENNINGS-FADER: Do you know if - -  

25 what the situation would be - -  what document or to what 
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the CLECs, the commissions, or any other interested 

person would look to determine the dispute resolution 

process, if it's not included in the SGAT? 

MR. ROUTH: It will be published on our 

website along with the other documentation that's 

contained there for CiCMP processes. 

MS. QUINTANA: As well as the working 

documents, correct? 

MR. ROUTH: The working documents are 

published, as well. 

MS. JENNINGS-FADER: NOW, with respect 

to - -  let's just go forward in time a little bit and 

the SGAT is in effect now and there is no Exhibit H. 

We'll just make that assumption, okay? 

Is the CiCMP process, itself, for 

example, the dispute resolution process; if that needs 

to be changed at some point in the future, how will 



19 MR. ROUTH: That will occur through a 

20 CLEC forum and a CLEC vote to make those changes. It's 

21 a CLEC document. Our view is that they are creating 

22 it, they will own it, to describe how our process 

2 3  works. And if - -  if either Qwest or the CLECs want to 

24 make a change to those processes, they will have to be 

25 brought through the CiCMP process and voted on by the 

228 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

CLEC body. 

MS. JENNINGS-FADER: And the same - -  now , 

obviously, it wouldn't be the same kind of a total 

redesign effort as you have undertaken now, right? I'm 

just - -  I'm just trying to understand, sort of in the 

future, once the process is set, the redesign process 

is over; then the changes to the CiCMP process itself, 

as for example the dispute resolution piece of it, 

would go through the same kind of a change process that 

a technical publication change would go through? 

MR. ROUTH: No. A technical publication 

change would be something that would be generated by 

Qwest. A change to the CiCMP process would be 

generated by the CLEC body. 

MS. JENNINGS-FADER: Well, couldn't Qwest 

also generate a change - -  request a change in the CiCMP 

process? 

18 MR. ROUTH: Yes, but there they would be 



19 acting as another individual member of the change 

20 process and make the recommendation to the CiCMP body 

21 and have the CiCMP body agree on that change. 

22 MS. JENNINGS-FADER: Okay. 

23 MR. ROUTH: As opposed to a tech pub 

24 that's - -  I'm assuming you are referencing a technical 

25 publication that's a Qwest technical publication that 
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1 they write and they modify. 

2 MS. JENNINGS-FADER: Correct 

3 And my understanding of technical 

4 publications, per the SGAT, is that technical 

5 publication will go through the CiCMP process for 

6 changes; am I wrong? 

7 MR. ROUTH: I'm not clear on that point. 

8 I don't know. 

9 MS. JENNINGS-FADER: Oh, okay - -  

10 what's - -  

11 MS. QUINTANA: It's the product in 

12 process. That hadn't been discussed yet in the 

13 redesign. 

14 MR. ROUTH: Right. 

15 MS. JENNINGS-FADER: Thank you. That 

16 would explain why you don't know. 

17 Okay, thank you. 
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MS. FRIESEN: I have just a couple 

follow-up questions. 

MR. BELLINGER: Go ahead. 

MS. FRIESEN: Mr. Routh, I'm looking at 

6-Qwest-69, which is the CiCMP issues list. Do you 

know where those issues came from? 

MR. ROUTH: NO. 

MS. FRIESEN: You don't? 
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Do you know if these issues apply only to 

the redesign process? 

MR. ROUTH: I believe they do, yes. 

MS. FRIESEN: NOW, with respect - -  

MR. ROUTH: I mean, some of them are 

general questions about the CiCMP process, but most of 

them are specific to the redesign process. 

MS. FRIESEN: Okay. Now let's set aside 

the redesign process for a moment, okay? And I want to 

talk to you about the other side, where you are 

actually doing the work, the operations and the product 

in whatever - -  do you have issues lists there too? 

MR. ROUTH: Yes, we do. 

MS. FRIESEN: And do you have an issues 

list that contains all the issues that were punted out 

of the 271 workshops and into the CiCMP process? 

MR. ROUTH: I don't know because I don't 
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know what those issues are. 

MS. FRIESEN: Who would know the answer 

to that? 

MR. ROUTH: Maybe Andy. 

MS. FRIESEN: Who else - -  what is your 

role with respect to CiCMP? 

MR. ROUTH: To manage the change process 

and work with the CLECs to submit changes, track the 
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changes, and reply back to them when those changes have 

been implemented. 

MS. FRIESEN: Who is Judy Supe, I think. 

MR. ROUTH: Schultz. She is the Change 

Management Director. 

MS. FRIZSEN: Is she your boss? 

MR. ROUTH: Yes.  

MS. FRIESEN: Do you have anyone else 

working with you? 

MR. ROUTH: Not directly, but there is a 

team that works for her that supports this effort. 

MS. FRIESEN: Is there anyone 

specifically appointed to track the issues as they come 

out of 271 as Qwest represents that they will be put 

into the CiCMP process? 

MR. ROUTH: I don’t know. Not to my 



17 knowledge. 

18 MS. FRIESEN: Who is Judy Lee? 

19 MR. ROUTH: Judy Lee is a third-party 

20 facilitator brought into help facilitate the redesign 

21 effort. 

22 MS. FRIESEN: Okay. And who will be 

23 putting together the ultimate document that is, I 

24 guess, the final document that describes the CiCMP 

25 redesigned process? 
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MR. ROUTH: The document is actually 

being modified in the redesign meetings word €or word. 

By the time the redesign effort is over, out of that 

will be generated the final document - -  or the final 

document at that time. 

MS. FRIESEN: And the document that you 

are referring to right now, is that the OBF form? 

MR. ROUTH: Yes, the OBF 2233 document. 

MS. FRIESEN: And that is being modified 

in relation to OSS alone; is that correct? 

MR. ROUTH: That's correct. 

MS. FRIESEN: So that document is being 

modified? 

MR. ROUTH: It's being developed. 

MS. FRIESEN: In the process of everybody 

working on it, who is actually compiling it; is it Judy 
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Lee? 

MR. ROUTH: One of Judy Schultz managers 

is finalizing the red-lined document, as it's referred 

to in the meetings, and distributing that after each 

meeting to all participants. 

MS. FRIESEN: Now, when Andy makes his 

filing in October, is he going to file that document 

that we've just been speaking of? 

MR. ROUTH: Yes, I believe that's what 
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his intent is. 

MS. FRIESEN: And will that document 

reflect the resolution to these issues identified in 

6-Qwest-69 - -  

MR. ROUTH: Yes, it will. 

MS. FRIESEN: - -  specifically, so it will 

say, Here was the issue and here's how it's resolved? 

Will it do that? 

MR. ROUTH: No, it will just elaborate 

how the process will manage these issues. 

MS. FRIESEN: Okay. And when that thing 

is filed, that document is filed in October, will Qwest 

have implemented all of that material or will that just 

be hot off the precise, so to speak? 

MR. ROUTH: We are implementing this 
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process as it develops, to the extent that we can. So 

my assumption is that at that time most of those 

processes will be implemented. 

MS. FRIESEN: And who is overseeing the 

implementation of the processes? Is there somebody in 

charge of that? 

MR. ROUTH: I am. 

MS. FRIESEN: You are. So you are in 

charge of more than just tracking release notifications 

and CRs. 
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MR. ROUTH: I'm - -  right, I'm in charge. 

MS. FRIESEN: You are in charge of 

implementing? 

MR. ROUTH: That's correct. 

MS. FRIESEN: NOW, when you talk about 

that implementation, are you overseeing - -  why don't 

you just tell me how you go about ensuring it gets 

implemented as you go. 

MR. ROUTH: As we get to a point in the 

process where the new process needs to be invoked, I 

make sure that that new process is invoked. In some 

cases, it involves notifying the CLECs that the 

process - -  the existing process has been changed 

according to the new standards and describing what that 

process is and how it will work and then executing on 



16 that. 

17 

18 

19 

20  

2 1  

22 

23 

24  

25  

In some cases, where itls something that 

Qwest is in charge of doing and doesn't affect any 

action on the CLEC, then we just invoke that process. 

MS. FRIESEN: And to invoke that process, 

what do you do? Give me - -  pick a process and tell me 

what you have done to date on the process being 

implemented. 

MR. ROUTH: For example, the CLEC CR 

prioritization process, which is now - -  and a result of 
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1 our redesign effort where they are prioritizing both 

2 Qwest generated CRs and CLEC generated CRs, we 

3 initiated a process that we published all of the CRs 

4 with their title, their number, their description, to 

5 the CLEC body prior to the monthly CiCMP meeting. 

6 During the monthly CiCMP meeting, each one of those CRs 

7 was discussed to make sure the CLECs had a clear 

8 understanding of what that business function and/or 

9 process function for that change request was. 

10 They took that request back to their 

11 respective companies and prioritized from the first 

1 2  through the last which they thought were the most 

13 importint. They submit that list to me. I compile 

1 4  that list, come up with a total point value for each 
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CR, and prioritize them from the first to the last and 

then publish that to the CLECs. 

I also present that to the development 

group for them to begin work on. 

and start with the most highly prioritized CR and work 

down through that list until all the resources for 

development have been consumed. 

They take that list 

MS. FRIESEN: Now, let me back you up a 

little bit. 

Did you give the CLEC community notice 

prior to the prioritization meeting wherein you 
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discussed what all those CRs are? 

MR. ROUTH: Yes. 

MS. FRIESEN: Okay, how much notice and 

how did you do that? 

MR. ROUTH: A document describing the 

process, as well as the CRs to be prioritized, went out 

one week prior to the meeting. 

MS. FRIESEN: Okay. Do you have a 

ballpark on when that was? 

MR. ROUTH: The 8th of August. 

MS. FRIESEN: The 8th of August the 

notice went out on prioritization? 

MR. ROUTH: Yes. 

MS. FRIESEN: Where are you in the 
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process right now of implementing what you have just 

described to me? 

MR. ROTJTH: I have received back all of 

the prioritizations from the CLECs. 

MS. FRIESEN: Okay. And will all of the 

implementation of the things that are not only on this 

issues list but other issues that come up follow 

similar processes to what you have just described? Do 

you anticipate that would be - -  

MR. ROUTH: It will follow a process that 

is adequate to inform the CLECs of any changes that 
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they need to be made aware of. A change - -  

MS. FRIESEN: That wasn't quite my 

question. 

MR. ROTJTH: It - -  

MS. FRIESEN: That wasn't responsive to 

my question. Let me try again. 

The process that you have described for 

me about prioritization; how you go about implementing 

it, the steps you took to implement it, notice, the 

CLECs can go back to you, they discuss it in meetings 

so on and so forth. All the steps do you anticipate on 

12 a going forward basis that you will follow a similar 

13 routine when it comes to other things that you have to 



14 implement and change, as you develop the redesign 

15 process - -  

16 MR. ROUTH: Yes. To the extent that it 

17 involves CLECs being notified; if there is a change 

18 that's made that doesn't involve the CLECs, i.e., the 

19 amount of time we provide notification to them in 

20 advance of an execution of something - -  we don't need - 

21 to tell the CLECs that we're going to send it out seven 

22 days in advance, we just do it. 

23 MS. FRIESEN: Okay. I think you have 

24 answered my question. 

25 Mana, I don't know how much more you want 
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1 to talk about this. I have some grave concerns about 

2 what we heard Andy saying yesterday and precisely what 

3 this process is that's been identified and the impact 

4 it has on the CLECs. So I would like to register those 

5 concerns at the conclusion of our discussion, but I 

6 have no further questions for Qwest today. 

7 MR. DIXON: I just have two small 

8 questions - -  they are very procedural oriented. 

9 MR. BELLINGER: Okay. 

10 MR. DIXON: Mr. Routh, how does one get 

11 an invitation to attend the CiCMP meetings - -  and the 

12 redesign process, in particular? 

13 MR. ROUTH: The attendance - -  or the 
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announcement is on the web. The meetings are open. 

MR. DIXON: We can coordinate with 

Lei lani ? 

MR. ROUTH: Uh-huh. 

MR. DIXON: Is there any restriction on 

who can be a core team member, in terms of their 

profession or background in terms of economic, 

financial, things of that nature? 

(Discussion off the record.) 

MR. DIXON: Are you aware of any 

restrictions in that regard? 

MR. ROUTH: There are no restrictions on 
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who can be a core team member. 

MR. DIXON: Okay. 

MR. ROUTH: All we ask is if that core 

team member is an attorney or has a significant 

background in, you know - -  

MR. DIXON: Law? 

MR. ROUTH: - -  regulatory issues - -  

MR. DIXON: Okay. 

MR. ROUTH: - -  that they don't bring that 

aspect of their profession to the table, because it is 

designed to be an operational redesign process. 

MR. DIXON: And so if I understand you 

right, the intent of the redesign process - -  and would 
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this also be CiCMP in general, once the redesign 

process is implemented - -  is to not focus on regulatory 

issues or legal issues; but, instead, address only 

operational issues? 

MR. ROUTH: That's correct. 

MR. DIXON: And so, for example, you 

would not be particularly enthralled to have someone 

want to go talk about how CiCMP and how what you are 

doing relates to SGAT requirements or rules of the 

Commission, for example, on wholesale service quality? 

MR. ROUTH: Yes, something like that 

would probably be set up as a separate meeting. We're 
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open to discussing that, but not typically in the CiCMP 

meeting because the agenda is pretty full and we try to 

stick to it. 

MR. DIXON: As I understand it, now, 

there is a limitation of three people per core team 

members to the redesign process. 

MR. ROUTH: That's correct. 

MR. DIXON: Is that also the three member 

limit to CiCMP in general? 

MR. ROUTH: There is no limit to CiCMP 

attendees in general. 

MR. DIXON: But the only limit is no 
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matter how many people from a CLEC come in, one vote. 

MR. ROUTH: That's correct. 

MR. DIXON: Now, let me throw one last 

thing at you to think about: Since WorldCom has three 

separate local service providers, do we get three 

separate representatives for those and therefore three 

votes or are we talking about one vote for WorldCom, 

the parent company, that happens to have three local 

service providers that operate within that umbrella; do 

you know? 

MR. ROUTH: I think that question has 

never been raised. 

MR. DIXON: That's why I'm raising it. 

2 4 1  

In other words, WorldCom has MCImetro, a local service 

provider; Brooks Fiber, a local service provider; and I 

believe an MFS subsidiary. 

MR. ROUTH: If they want to send a 

representative to the CiCMP meeting for each of those 

co-providers, they would get each a vote. 

MR. DIXON: Even though they are all 

under WorldCom? 

MR. ROUTH: That's correct. 

MR. DIXON: Thank you. 

MR. McDANIEL: Are they all certificated, 

12 Tom? 



13 MR. DIXON: In the fourteen states, yeah. 

14 MR. McDANIEL: In Colorado? 

15 MR. DIXON: But CiCMP - -  as I understand 

16 it, CiCMP not one state, it's fourteen states. 

17 I would agree, Brooks is not certificated 

18 in Colorado. 

19 MR. BELLINGER: Mana? 

20 MS. JENNINGS-FADER: Mr. Routh, as I get 

21 the product notifications - -  because I understand that 

22 Qwest's agreement was that it would send the product 

23 notifications out to all the participants in the 271 

24 proceedings as well as - -  at least in Colorado, as well 

25 as to the participants in the CiCMP process; so I have 
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been getting product notifications. 

MR. ROUTH: Okay. 

MS. JENNINGS-FADER: Happily I'm reading 

them with great interest. And I got - -  truly. I got 

notice on about the 8th - -  7th or 8th of August that 

talked about beginning - -  that says, Beginning 

August 6th, Qwest will issue updates to its wholesale 

product catalog that impact collocation products. And 

attached to the - -  as part of the E-mail was a rather 

extensive list of changes with - -  to caged, cageless, 

virtual, all kinds of collocation, with SGAT section 
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product and process, because I think - -  so I think they 

are the ones, if anybody did, would be ones that 

would - -  

MR. ROW": They issued that. 

MS. JENNINGS-FADER: They did issue this? 

MR. ROUTH: Yes. 

MS. JENNINGS-FADER: So would I be 

correct that when those notices come out, they are 

notices that are issued after the product or process 

change has gone through the CiCMP process and therefore 

this has already been reviewed by the co-providers. 
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references. My question is this: I understand that - -  

certainly from the discussion today and also from 

previous discussions that there are the two parallel 

CiCMP processes at present; one is just focused on the 

product - -  on the redesign, and the other is the - -  the 

sort of ongoing product and process review team; is 

that right? 

MR. ROUTH: Well, there are two ongoing 

CiCMP bodies. There is the systems CiCMP and the 

process CiCMP - -  

MS. JENNINGS-FADER: Okay. 

MR. ROUTH: - -  in addition to the 

redesign effort which encompasses both of those bodies. 

MS. JENNINGS-FADER: Let's talk about 



12 MR. ROUTH: At the time you receive 

13 that - -  

14 MS. JENNINGS-FADER: This document. 

15 MR. ROUTH: - -  it was received by the 

16 CLEC body in the CiCMP process; and it's issued, 

17 currently, 30 days prior to implementation. That's 

18 being changed to 45 days to allow a 15-day review and 

19 response period. 

20 MS. JENNINGS-FADER: Okay, I guess maybe 

21 we're not talking about the same thing, because the 

22 announcement I have that I'm looking at - -  and they 

23 actually are pretty much all saying the same thing - -  

24 have the same time frame with them. The announcement 

25 date - -  at least what I'm looking at is August 7th. 
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The effective date was August 6th. And is it starts by 

saying: Beginning August 6th, Qwest will issue updates 

to its wholesale product catalog that impact the 

collocation products. 

NOW, does that mean that this document is 

the document which commences the comment period or is 

this the document that says, Here are the changes we've 

already made and we're going to start putting them into 

effect? 

MR. ROUTH: That document would commence 
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the response period, the comment period. 

MS. JENNINGS-FADER: Okay. 

MR. ROUTH: Now, I can't address that one 

in particular, because it was issued in the old 

process. 

MS. JENNINGS - FADER : Oh, okay. 

MR. ROUTH: It sounds like that 

document - -  and I'm not familiar with it, but it sounds 

like, from what you read, that document is announcing 

changes will begin; and those changes will probably 

begin, I would guess, 30 days after that document was 

issued. 

MS. JENNINGS-FADER: Oh, I see. Okay. 

All right. 

So basically what I'm getting, at least 
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at this point, are just how we're beginning a process; 

we want your input on Change X or Change Y; is that 

kind of where we're at? 

MR. ROUTH: That's what's coming, yes. 

MS. JENNINGS-FADER: Good deal. Thank 

you very much. 

MR. ROUTH: Would you like the systems 

release notifications, as well? 

MS. JENNINGS-FADER: I don't know. What 

are those? 
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MR. McDANIEL: Becky gets them, but we 

can get you on the list. 

MS. JENNINGS-FADER: I'm sure you can, 

but what's the difference between the two groups? 

That's a serious question. 

MR. ROUTH: The difference is the product 

and processes release notifications go with products 

and processes around those; the systems release 

notification deals with OSS changes. 

MS. JENNINGS-FADER: Yes, I do want to be 

on the list. 

MR. ROUTH: Okay. 

MS. JENNINGS-FADER: Thank you. 

MR. BELLINGER: What was the source of 

the issues list? 
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MR. ROUTH: That question was asked and I 

don't know. 

MR. BELLINGER: Well, I was hoping your 

attorney would. 

MS. HUGHES: My understanding is that 

this issue list, identified at 6-Qwest-69, was created 

the way all of the other issues lists with which we 

have been dealing in this workshop were created; and 

that is, Qwest took the issues as raised in the 



10 prefiled testimony, attempted to describe them, 

11 assigned an issue number to them. And this issue list, 

12 I think, was first filed in June, I think, at the time 

13 of the first workshop, when I think the witness - -  I 
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don't recall that I was present for that, but I do 

believe that the witness - -  a Qwest witness actually 

started in with a discussion of at least several of 

these issues. 

MS. JENNINGS-FADER: Right. Actually 

this 6-Qwest-69 is the second iteration of the Issue 

Log. The first iteration had 12 issues. We added six 

during the course of the discussion; and that's the 

origin of the 18 that are listed here. 

MS. HUGHES: So if I could clarify - -  and 

I believe this is exactly what Andy Crain said 

yesterday, was that the issues identified in 
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1 6-Qwest-69, with the exception of the two that have 

2 been discussed by both Andy and this witness, are being 

3 addressed in the CiCMP process. 

4 MR. BELLINGER: And he agreed to take 

5 those two, as well. 

6 MS. JENNINGS-FADER: He said all of 

7 them - -  Mr. Routh. 

8 MS. FORD: Yes. 

9 MS. HUGHES: Okay. Also, I believe - -  I 
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think Becky has just left us, but I believe her 

comments of several days ago were such that if anybody 

believed that an issue that was not on this issue list 

needed to be brought to the process, that they should 

identify that issue. And I think Qwest agrees with 

that comment. 

I think, for the facilitators, that the 

request should not go to Becky but it should it should 

go to Qwest and we would bring it to the group. 

MR. BELLINGER: Martin? 

MR. SKEER: This COIL is different than 

other COILS because there is no record as to the 

disposition of these issues. As such, if they are to 

be incorporated in what could be called Volume 6, which 

will describe the various elements of - -  of the 

workshop, as in the prior documents, we need hooks. We 

248 

need something to describe these issues. As such, it 

probably would be worthwhile to provide references as 

to the basis for these issues - -  or perhaps capsulate 

those issues so they could be reflected in what could 

be called a pseudo COIL which at least characterizes 

the underlying concerns of the CLECs. 

MR. BELLINGER: Who can work with Marty 

on that? 
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MS. HUGHES: I think Andy Crain would be 

the best one to work with on that. 

MR. SKEER: Okay, if you could let him 

know that we have this concern. 

MR. BELLINGER: Of course they won't be 

resolved in Workshop 6, I don't think. 

MR. SKEER: They won't be resolved, but 

at least we'll describe them. 

MR. BELLINGER: Because the filing won't 

take place until October, I believe it was. 

MS. JENNINGS-FADER: Yes. 

MR. SKEER: We'll be open - -  

MR. BELLINGER: Okay, any more questions 

on CiCMP for now? 

MS. HUGHES: I do have the exhibit hand 

out. We've made copies. 

MR. BELLINGER: Okay. So you want to 
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1 mark - -  she handed them out already, I think. 

2 MS. HUGHES: I believe the schedule of 

3 working sessions that the witness identified earlier 

4 has been handed around. 

5 MR. BELLINGER: It was. 

6 MS. HUGHES: Everybody has it, so I guess 

7 we should mark it as the next exhibit in order, 90. 

8 MR. BELLINGER: 6-Qwest-90. 
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MS. HUGHES: 6-Qwest-90. 

MR. BELLINGER: Okay. 

MS. FRIESEN: Do you want to mark these 

other exhibits? 

MR. BELLINGER: I didn't hear you. 

MS. FRIESEN: Do you want to go ahead and 

mark these other exhibits? 

MR. BELLINGER: Yes, we can do that. 

So that completes CiCMP. 

So the other exhibits go back to the 

general terms issues. Do you want to mark those? 

MS. FORD: I'm trying to find out where 

we are. 

(Pause. 1 

MS. FORD: Okay, on 11.23, it replaces 

actually, 85. And I think that Mitch is in the best 

position to talk us through this one. 
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1 MR. BELLINGER: Do you want to mark it? 

2 MS. FRIESEN: Don't you want to mark it 

3 91? 

4 MS. JENNINGS-FADER: It's just - -  

5 MS. HUGHES: We intend it to be a 

6 substitute for 85. 

7 MR. BELLINGER: Okay, so it's 6-Qwest-85 
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substitute. 

What issue went with this? 

MR. MENEZES: Is it getting a new number? 

MR. DIXON: This would be G - 5 0 .  

MR. BELLINGER: Okay. 

MS. FRIESEN: could we mark it as a 

separate new document, instead of substituting the old 

one since we've already marked the old one? 

MS. RAGGE: There are no substantive 

changes. 

MS. FRIESEN: Huh? 

MS. RAGGE: There are no substitute 

changes. 

MS. FORD: Actually there are some 

substantive changes, I would say. 

MS. FRIESEN: That's why I think we ought 

to - -  

MS. JENNINGS-FADER: Okay. 
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1 MR. BELLINGER: That's fine, 91. 

2 MS. JENNINGS-FADER: 91 it is. 

3 MS. HUGHES: 6-Qwest-91? 

4 But the record should reflect that it is 

5 a replacement for - -  

6 MR. BELLINGER: Substitute for 

7 6-Qwest-85? 
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MS. HUGHES: Correct. 

MR. BELLINGER: Okay. And do you want to 

talk about it or - -  

MR. MENEZES: If you would like, I can 

explain the changes. 

MR. BELLINGER: All right. 

MR. MENEZES: Okay, about 14 lines 

down - -  sorry - -  it's about the middle of the paragraph 

where you see numbers 1, then number 2, Identification 

of the safety regulation. 

MS. JENNINGS-FADER: Yes. 

MR. BELLINGER: Got it. 

MR. MENEZES: And number 3. So at 3 

"and" was inserted right before 3 .  And then it 

continues, Data and location of safety violation, 

period. The period was placed there. And the 

following deletion, And for remedy for safety 

violation, period. That's all been deleted. 

252 

1 Then if you continue down three lines, it 

2 starts with the strike-through, Qwest's - -  what is 

3 changed here is the words - -  The other parties is 

4 there, and Either was struck through. 

5 The next line down, the same change about 

6 the middle of the line; and three lines further down, 
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it begins, Disputes any action, the compliant - -  the 

word party was inserted there; it had not been there in 

the previous draft. And those are all the changes. 

MR. BELLINGER: Okay. Does this resolve 

G-50? 

MR. MENEZES: It does for AT&T. 

MR. DIXON: And it was already resolved 

for us, so those changes don't change our resolution. 

So G-50 continues to have but one issue, and that's 

50-D. 

MR. BELLINGER: Okay. 

MS. FORD: Okay, the next exhibit, which 

is the rewrite of the definition of rate center, would 

be 6-Qwest-92. We decided, since trying to combine 

those sentences make a very, very long sentence, to put 

a 1 and 2 in there. 

MR. DIXON: No objection to the content 

or the form. 

MR. BELLINGER: Okay, so that resolves 
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1 that? 

2 MR. DIXON: For WorldCom. 

3 MR. MENEZES: Yeah, it looks fine. 

4 MS. FORD: And then the last exhibit 

5 would be 6-Qwest-93; and this is a Section 5.2.2, as 

6 proposed by WorldCom. And then you see the one change 



7 that Qwest requests, we struck through, For an 

8 additional one-year term; and inserted, On a month-to- 

9 month basis. So this issue is still at impasse, but 

10 this shows you the parties' positions. 

11 MR. DIXON: And just so it's clear for 

1 2  the record, my understanding is that if WorldCom were 

13 to accept the terms found in 6-Qwest-93, then Qwest 

1 4  will restore the three-year term to the term of the 

15 SGAT? 

16 MS. FORD: That's correct. 

17 MR. DIXON: Okay. 

18 
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2 1  
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Well, take that what can back to our 

Mr. SME - -  

MS. HUGHES: The illusive Mr. SME. 

MR. DIXON: - -  and see if we can get a 

response that will favorably look upon this language 

MS. JENNINGS-FADER: And what issue is 

6-Qwest-93 addressing? 

MR. SKEER: G-31? 

1 

2 

3 everyone. 

4 

5 
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MR. DIXON: G-30. 

MS. JENNINGS-FADER: Thank you very much, 

MR. BELLINGER: Okay. Is that all the - -  

MS. HUGHES: Can I just ask, are we 
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finished with CiCMP? 

MR. BELLINGER: Yes. 

MS. FRIESEN: We need to make a 

statement. 

MS. HUGHES: Our witness has to leave in 

ten minutes. 

MS. FRIESEN: No I don't need him. 

MR. DIXON: I have no questions for 

Mr. Routh and we appreciate him coming. 

MS. HUGHES: I just wanted to make that 

clear. 

MR. DIXON: Nor your sick witness at 

home. 

MR. BELLINGER: Do you want to make your 

statement while he's here? 

MR. DIXON: He can read it in the 

transcript - -  in the CiCMP meetings. 

MS. HUGHES: AT&T would appreciate no 

response. 

MR. BELLINGER: I thought we finished 
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1 CiCMP, but we'll take your statement. 

2 MS. FRIESEN: Thank you. 

3 On June 6 - -  or June 28, 2001, in the 

4 multi-state proceeding, page 6 of the transcript that 

5 has become an exhibit in this docket, Mr. Crain 



6 represented that the processes he was proposing and the 

7 process that we agreed to was that -- and I'll just 

8 read it: My proposal is, when we're done negotiating 

9 these changes - -  dot, dot, dot - -  I'll leave some junk 

10 out - -  we will submit these new documents to the seven 

11 states; and parties who want to comment can comment at 

12 that time. If parties feel like they need to have a 
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workshop to discuss - -  sorry - -  to discuss open issues, 

we would be open to doing that. 

Okay, now that's what we thought we had 

agreed to. And that's on page 6 of the transcript. 

MS. JENNINGS-FADER: In Washington? 

MS. FRIESEN: Multi-state. 

MS. JENNINGS-FADER: Multi-state? Thank 

you. 

MS. FRIESEN: That's the process we 

thought we had agreed to with respect to the redesign 

of CiCMP, taking it off and not discussing sort of the 

current process that we had all filed testimony on from 

which the issues lists were developed. 
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1 I've also submitted in this proceeding 

2 6-ATT-55, which is some discovery responses which 

3 highlight the serious problems the current CiCMP 

4 process has. And when agreed to forego discussions of 
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that, we thought we agreed to the processes I just read 

to you. In listening to Andy, yesterday, it appears 

that the process has changed yet again. They are going 

to be filing, I guess - -  instead of a completed 

process - -  an interim filing. It's not clear to me 

exactly what - -  how far they will have gotten. 

It doesn't sound as though they will have 

really implemented much of anything, and they then are 

going to expect us to comment. Frankly, I don't know 

what that does for the CLEC community. I don't think 

it protects our interests at all. How can we comment 

on a process that has barely been implemented? How can 

we even know when and how that process is going to be 

evaluated by KPMG? 

It's not clear to me whether KPMG is an 

independent third party any longer, if it's 

participating in the creation and development of the 

process. 

So I guess, you know, while we've heard 

what Qwest would like to do with an interim filing in 

October, I don't think it's a foregone conclusion that 
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1 they should get that simply because that's what they 

2 want; and they should get whatever process they 

3 describe in whatever workshop they want, as we move 

4 along. 
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Rather, I think AT&T would prefer that 

they finish the CiCMP documents, that they implement 

the changes that they are going to make, and that they 

bring it back to 271 for consideration at that time. 

So that's - -  those are my concerns. 

Those are my objections to this ever-changing process. 

MR. BELLINGER: Okay. 

MS. JENNINGS-FADER: I would just like to 

put on the record that - -  before Becky Quintana left 

today, she showed me an E-mail that went out from 

Denise Anderson, who is the primary contact person - -  

the facilitator coordinator for the entire ROC OSS 

process. And the E-mail that Denise sent to Mark Routh 

and also all the CiCMP members - -  which is how Becky, 

in turn, got a copy - -  in which Denise Anderson states 

quite specifically that KPMG is not a participating but 

is rather attending the CiCMP process review meetings, 

redesign meetings, for the purpose of observing and 

evaluating that process. 

I'm just - -  I want to just put this out 

there - -  right - -  I understand that there is a concern 
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1 that AT&T has raised, not only here but also through 

2 the ROC process, and also probably at the CiCMP 

3 process, as well, raising the question of both the HP 
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and KPMG's participation in this redesign process. But 

I wanted to - -  in fairness, to let you know, Letty, 

that at least I believe on the - -  on behalf of the ROC 

steering committee, but - -  this E-mail went out today 

from Denise Anderson to Mr. Routh and also to the CiCMP 

membership. 

MS. FRIESEN: And I appreciate that. 

You did hear Mr. Crain admit that they 
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were offering - -  KPMG was offering advice and 

participating in the process. So on a going-forward 

basis, I hope that they are just observing; but, you 

know, that's what caused the concern - -  

MS. JENNINGS-FADER: Certainly. 

MS. FRIESEN: - -  is that they certainly 

have participated. 

MR. BELLINGER: Okay, any other comments? 

(No response. 

MR. BELLINGER: Any other issues? 

(No response. 

MR. BELLINGER: Sounds like we've reached 

the end of Workshop 6. 

MR. DIXON: I just would like to say - -  
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1 I've done this in other workshops. I want to 

2 personally thank Joanne Ragge for all she's done. 

3 (Applause.) 
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MR. DIXON: We appreciate what she does, 

getting those documents to us and I think she should be 

recognized in Colorado as well as other states. 

Thank you Joanne. 

MR. BELLINGER: We wholeheartedly agree. 

MS. JENNINGS-FADER: May the record 

reflect that her face is now bright red. 

(Discussion off the record.) 

(Whereupon, the hearing closed at 4:55 

p.m. 
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Section 1 .O - GENERAL TERMS 

1.1 This Statement of Generally Available Terms and Conditions (SGAT) for 
Interconnection, Unbundled Network Elements, ancillary services, and resale of 
Telecommunications Services is filed by Qwest Corporation (Qwest), a Colorado Corporation 
with offices at 1801 California Street, Denver, Colorado 80202, pursuant to Section 252(f) of the 
Telecommunications Act of 1996, for purposes of fulfilling Qwest’s obligations under Sections 
222, 251 (a), (b), and (c), 252, 271, and other relevant provisions of the Act and the rules and 
regulations promulgated thereunder. 

) k n l n t e n t i o n a l l v  Left Blank 

1.3 This f4gwmwtSGAT sets forth the terms, conditions and pricing under which Qwest 
will offer and provide to any requesting CLEC network Interconnection, access to Unbundled 
Network Elements, ancillary services, and Telecommunications Services available for resale 
within the geographical areas in which l&kk#es ’ Qwest i s m  providing local €&sbage 
Sewwexchange service at that time, and for which Qwest is the incumbent Local Exchange 
Carrier within the state of Colorado for purposes of providing local Telecommunications 
Services. This M S G A T  is available for the term set forth herein. 

1.4 Individual CLECs may adopt this SGAT, in lieu of entering into an individually negotiated 
Interconnection agreement, by signing the Signature Page in Section 22 of this SGAT and by 
delivering a signed copy of this SGAT to Qwest, pursuant to the nh)lhr?tlnn notice provision of 
this SGAT contained in Section 5.21. 

h n r t l \ m o r w h i c h  Qwest receives an executed copv of this 
SGAT shall hereafter be referred to as the “Effective Date” of the Agreement between Qwest 
and CLEC. Qwest shall notify CLEC of the Effective Date pursuant to the notice provision. The 
Parties shall satisfy all state Interconnectiqn agreement filing requirements. 

. .  . 

The date on 

1.5 This SGAT, once it is approved or permitted to go into effect by the Commission, offers 
CLECs an alternative to negotiating an individual Interconnection agreement with Qwest-or 
adopting an existing approved Interconnection agreement between Qwest and another CLEC 
pursuant to Section 252(i) of the Act. In this respect, neither the submission nor approval of this 
SGAT nor any provision herein shall affect Qwest‘s willingness to negotiate an individual 
agreement with any requesting carrier pursuant to Section 252 of the Telecommunications Act 
of 1996. 

t h e  1.6 ” 

C P A T  ic 
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1.7 Once this SGAT is approved or permitted to go into effect, any amendment to the SGAT 
by Qwest will be accomplished through Section 252 of the Act. When Qwest files ay! 
amendment to the SGAT with the Commission, Qwest shall provide notice of such filing through 
the Co-Provider Industry Change Management Process (CICMP). Qwest shall also request that 
the Commission notify all interested parties of the filing. In addition, any amendment to 
SGAT filed by Qwest shall have no effect on the SGAT (either to withdraw or replace effective 
provisions or to add provisions) until such amendment is approved by the Commission or goes 
into effect by operation of law. Once CLEC executes Section 22 and delivers a signed copy to 
Qwest pursuant to the notice provisions of this SGAT, the currentlv effective SGAT will become 
the Interconnection Aweement between the CLEC and Qwest (this Agreement), and shall be 
subject to the same rules and laws as other Interconnection Agreements in effect in this state. 
Once this SGAT becomes the Interconnection Agreement between CLEC and Qwest, this 
Aareement can only be amended in writing? executed by the duly authorized representatives of 
the Parties. 

I .7.1 Notwithstanding the above, if the Commission orders, or Qwest chooses to offer 
and CLEC desires to purchase, new Interconnection services, access to additional 
Unbundled Network Elements, additional ancillarv services or Telecommunications 
Services available for resale which are not contained in this SGAT or a Tariff, Qwest will 
notify CLEC of the availability of these new services through the product notification 
process through the CICMP. CLEC must first complete the relevant section(s) of the 
New Product Questionnaire to establish ordering and billing processes. In addition, the 
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Parties shall amend this Aqreement under one (1) of the following two (2) options: 

1.8 Because this SGAT is Qwest’s standard contract offer, CLECs with a current 
Interconnection Agreement may opt into, through Section 2520) of the Act, any provision of the 
SGAT by executing an appropriate amendment to its current Interconnection Agreement. 

1.8.1 When opting into a provision, Qwest may require CLEC to accept legitimately 
related provisions to ensure that the provision retains the context set forth in the SGAT. 
At all times, Qwest bears the burden of establishing that an SGAT provision is 
legitimately related. 

1.8.2 To opt into a provision of the SGAT through Section 252(i), CLEC must provide 
Qwest with written notice of such intention specifying in detail the provisions of the 
SGAT selected in the form of a proposed amendment to the Interconnection Agreement 
which has been signed by CLEC. Qwest shall make a form or sample amendment as 
well as the currently effective SGAT, available in electronic form for use by CLEC to 
prepare the written notice. Once Qwest receives such written notice, it shall have a 
reasonable period of time to submit a formal written response either accepting the 
change and signing the amendment or identifying those additional provisions that Qwest 
believes are legitimately related and must also be included as part of the amendment. If 
Qwest identifies additional provisions that Qwest believes are legitimately related, Qwest 
shall specify the provisions in the proposed amendment, if any, to which the additional 
provisions are not legitimately related and which could be included in a revised proposed 
amendment that would be acceptable to Qwest. Under ordinary circumstances, a 
reasonable period of time shall be deemed to be fifteen (15) business days. In addition, 
Qwest shall provide to CLEC in writing an explanation of why Qwest considers the 
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provisions leqitimately related, includinq legal, technical. or other considerations. In 
extraordinary circumstances, where CLEC’s requested modification is complex, Qwest 
shall have additional time to perform its review. When such extraordinary circumstances 
exist, Qwest will notify CLEC in writing within fifteen (15) business days from the notice 
and advise CLEC that additional time is necessary. In no event shall a reasonable 
period of time be deemed to be greater than twenty (20) business days from the time of 
CLEC’s notice. 

~ ~~ _ ~ _  ~~ 
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1.8.3 If Qwest has identified additional provisions that Qwest believes are legitimately 
related and has specified provisions in the proposed amendment to which those provisions are 
not legitimately related, CLEC may provide Qwest with a revised proposed amendment that 
deletes the disputed provisions, which Qwest shall accept and sign. Regardless of whether 
CLEC provides Qwest with a revised proposed amendment, if CLEC disputes Qwest’s written 
response that additional SGAT provisions are legitimately related, then CLEC may immediately 
demand that the dispute be submitted to dispute resolution and CLEC shall submit such dispute 
to dispute resolution within fifteen (1 5) days from such receipt of Qwest‘s response. CLEC may, 
at its sole option, elect to have the dispute resolution conducted through one of the following 
methods of dispute resolution: 

1.8.3.1 The dispute may be settled by the Commission. Such dispute resolution 
shall be conducted pursuant to Commission rules or regulations specifying a procedure 
for submission, hearing and resolving issues pursuant to Section 252(i) of the Act or 
rules and regulations specifying procedures for submission of a dispute arising under an 

Commission s h a l E e ’ e s t % l i s z c h  rules or regulations, CLEC may file a 
complaint with the Commission. The Commission may elect to hear the complaint under 
expedited procedures. 

Interconnection nt . .Agreement, as appropriate. If the 

1.8.3.2 The dispute may be settled by arbitration. Such an arbitration proceeding 
shall be conducted by a single arbitrator. The arbitration proceedings shall be 
conducted under the then-current rules of the American Arbitration Association (AM).  
The Federal Arbitration Act, 9 U.S.C. Sections 1-16, not state law, shall govern the 
arbitrability of the dispute. All expedited procedures prescribed by AAA rules shall apply. 
The arbitrator’s award shall be final and binding and may be entered in any court having 
jurisdiction thereof. Except for a finding of bad faith as set forth in 1.8.3.3, each Party 
shall bear its own costs and attorney’s fees, and shall share equally in the fees and 
expenses of the arbitrator. The arbitration proceedings shall occur in the Denver 
metropolitan area or in another mutually agreed upon location. 

1.8.3.3 Each Party to the dispute shall bear the responsibility of paying its own 
attorney’s fees and costs in prosecuting/defending the action. However, if either Party is 
found to have brought or defended the action in “bad faith”, then that Party shall be 
responsible for reimbursing the other Party for its reasonable attorney’s fees and costs in 
prosecuting or defending the action. 

1.8.4 If Qwest accepts a CLEC proposed change to adopt certain SGAT language and signs 
the amendment, the Parties shall begin abiding by the terms of the amendment immediately 
upon CLEC’s receipt of the signed amendment. Qwest shall be responsible for submitting the 
proposed change to the Commission for its approval within ten ( IO)  business days from receipt 
of the signed amendment. The amendment shall be deemed effective upon approval of the 
amendment by the Colorado Commission. 



-5- CO Pre Workshop SGAT lite August 21-24,2001 served 8-14 



each of which is hereby incorporated by reference in this Agreement and made a part hereof. 
All references to Sections and Exhibits shall be deemed to be references to Sections of, and 
Exhibits to, this Agreement unless the context shall otherwise require. The headings and 
numbering of Sections and Exhibits used in this Agreement arekse#ed for convenience e# 
 only and will not be construed to define 
or limit any of the terms in this Agreement or affect the meaning and interpretation of this 
Agreement. Unless the context shall othetwise require, any reference to any agfeemcnt, &tw 

regulation, rule or Tariff applies to such , statute, regulation, rule or Tariff 
as amended and supplemented from t i m m a s e  of a statute, regulation, rule 
or Tariff, to any successor provision). 

n+ I nr p r & + e + - s t  at Ute, 

2.2 The provisions in this Agreement are 

?intended to be in compliance with and based on the 
existing state of the law, rules, regulations and interpretations thereof, including but not limited 
to state rules, regulations, and laws, as of the date hereof (the “Existing Rules”) Nothing in this 
Agreement shall be deemed an CLEC PI\ FCC w.ksa& 

I 

Section 2.0 - INTERPRETATION AND CONSTRUCTION 

2.1 This Agreement [Agreement) includes this Agreement and all Exhibits appended hereto, I 

~~ 
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- issi 
nis I 

2 
~. interpretation or effect of the Existing Rules or an 3 

n by Qwest or CLEC concerninq the 
-. on by_Qwest -- - or CLEC that the Existing 

Rules should not be changed, vacated. dismissed, stayed or modified. Nothing in this 
Agreement shall preclude or estop Qwest or CLEC from taking any position in any forum 
concerning the proper interpretation or effect of the Existing Rules or concerning whether the 
Existing Rules should be changed, vacated, dismissed, stayed or modified. To the extent that 
the Existing Rules are vacated, dismissed, stayed, or materially changed or modified, then this 
Agreement shall be amended to reflect such legally binding modification or change of the 
Existing Rules. Where the Parties fail to aqree upon such an amendment within sixty (60) days 
after notificatign from a Party seeking amendment due to a modification or change of the 
Existing Rules or if any time during such sixty (60) day period the Parties shall have ceased to 
negotiate such new terms for a continuous period of fifteen (15) days, it shall be resolved in 
accordance with the Dispute Resolution provision of this Agreement. It is-expressly understood 
that this Aqreement will be corrected, or if requested by CLEC, amended as set forth in section 
2.2, to reflect the outcome of generic proceedings by the Commission for pricing, service 
standards, orother matters covered by this Agreement. Any amendment shall be deemed 
effective on the effective date of the legally bindinq change or modification of the Existing Rules 
for rates, and to the extent practicable for other terms and conditions, unless otherwise ordered. 
During the pendancy of any negotiation for an amendment pursuant to this Section 2.2, the 
Parties shall continue to perform their obligations in accordance with the terms and conditions of 
this Agreement, for up to sixty (60) daw. If the Parties fail to agree on an amendment during 
the 60 day negotiation period, the Parties agree that the first matter to be resolved during 
Dispute Resolution will be the implementation of an interim operating agreement between the 
Parties reqarding the disputed issues, to be effective during the pendancy of Dispute 
Resolution. The Parties agree that the interim operating agreement shall be determined and 
implemented within the first fifteen (1 5 )  days of Dispute Resolution and the Parties will continue 
m e r f o r m  their obligations in accordance witJh the terms and conditions of this Agreement, until 
the interim operating agreement is implemented. For purposes of this section, “legally bindinq” 
means that the legal ruling has not been stayed, no request for a stay is pending, and any 
---- deadline for reguesting a stay designated by statute or regulation, has passed. 

2.3 Unless otherwise specifically determined by the Commission. in cases of conflict 
between the SGAT and Qwest’s Tariffs, PCAT, methods and procedures, t em ica l  publications, 
policies, product notifications or other Qwest documentation relating to Qwest’s or CLEC’s rights 
or obligations under this SGAT, then the rates, terms and conditions of this SGAT shall prevail. 
To the extent another document abridges or expands the rights or obligations of either Party 
under this Agreement, the rates, terms and conditions of this Agreement shall prevail. 
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I Section 3.0 - CLEC INFORMATION 

3.1 Except as otherwise required by law, Qwest will not provide or establish Interconnection, 
Unbundled Network Elements, ancillary services and/or resale of Telecommunications Services 
in accordance with the terms and conditions of this Agreement prior to CLEC’s execution of this 
Agreement. T h e x  

IX Thwxqw+tk  Parties shall complete Qwest’s “CLEC 
Q u e s t i o n n a i r e , ’ ’ C  as it applies to 
CLEC’s obtaining of Interconnection, Unbundled Network Elements, ancillary services, and/or 
resale of Telecommunications Services hereunder. 

rnri tn ” nf 
”U L” 

3.2 
complete the followinq sections of Qwest’s “New CLEC Questionnaire”: 

Prior to placing any orders for services under this Agreement, the Parties will jointly 

General Information 

Billing and Collection (Section 1) 

Credit Information 

Billing Information 

Summary Billing 

OSS and Network Outage Notification Contact Information 

System Administration Contact Information 

Orderinq Information for LIS Trunks, Collocation, and Associated Products (if CLEC 
plans to order these services) 

Design Layout Request - LIS Trunkinq and Unbundled Loop (if CLEC plans to order 
these services) 

“ VLL-V -3.2.1 The remainder of this questionnaire must be up] cr 

completed within two (2) weeks of completinq the initial portion of the questionnaire* 
F. This questionnaire will #e+be used to: 

Determine geographical requirements; 

Identify CLEC identification codes; 

Determine Qwest system requirements to support CLEC’s specific activity; 

Collect credit information; 

Obtain billing information; 

Create summary bills; 
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Establish input and output requirements; 

Create and distribute Qwest and CLEC contact lists; and 

Identify CLEC hours and holidays. 

x 3 2 4 2  CLECs that 
have previously completed a Questionnaire need not fill out a new CLEC 

however, CLEC will update its CLEC Questionnaire with any Questionnaire, 
chanQes in the required information that have ocurred and communicate those 
changes to Q w e s t l  
Before placing an order for a new product, CLEC will need to complete the 
relevant new product questionnaire and amend this aqreement, which may 
include an amendment pursuant to Section I 7 1 

3.3 lntentionallv Left Blank 

3.4 Intentionally Left Blank 
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Section 4.0 - DEFINITIONS (Based on June 29, 2001 SGAT filing, except numbers 
have been removed and definitions are shown alphabetically) 

“Access Service Request” or “ASR means the industry standard forms and supporting 
documentation used for ordering Access Services. The ASR will be used to order trunking and 
facilities between CLEC and Qwest for Local Interconnection Service. 

“Access Services” refers to the interstate and intrastate switched access and private line 
transport services offered for the origination and/or termination of interexchange traffic. 

“Act“ means the Communications Act of 1934 (47 U.S.C. 151 et. seq.), as amended by the 
Telecommunications Act of 1996, and as from time to time interpreted in the duly authorized 
rules and regulations of the FCC or the Commission, 

“Application Date” or “APP” means the date CLEC provides Qwest a firm commitment and 
sufficient information to provide service. 

“Automatic Number Identification” or “ANI” means a Feature Group D signaling parameter which 
refers to the number transmitted through a network identifying the billing number of the calling 
Party. 

“Basic Exchange Features” are optional end user switched services that include, but are not 
necessarily limited to: Automatic Call Back; Call Trace; Caller ID and Related Blocking 
Features; Distinctive RingingICall Waiting; Selective Call Forward; and Selective Call Rejection. 

“Basic Exchange Telecommunications Service” means a service offered to end users which 
provides the end user with a telephonic connection to, and a unique local telephone number 
address on, the public switched telecommunications network, and which enables such end user 
to generally place calls to, or receive calls from, other stations on the public switched 
telecommunications network. Basic residence and business line services are Basic Exchange 
Telecommunications Services. As used solely in the context of this Agreement and unless 
otherwise agreed, Basic Exchange Telecommunications Service includes access to ancillary 
services such as 91 1, directory assistance and operator services. 

“Bill and Keep” is as defined in the FCC’s Order on Remand and Report and Order in CC 
Docket 99-68 (Intercarrier Compensation for ISP-Bound Traffic). Bill and Keep is an 
arrangement where neither of two (2) interconnecting networks charges the other for terminating 
traffic that originates on the other network. Instead, each network recovers from its own end 
users the cost of both originating traffic that it delivers to the other network and terminating 
traffic that it receives from the other network. Bill and Keep does not, however, preclude 
intercarrier charges for transport of traffic between carriers’ networks. 

“Bona Fide Request” or “BFR” means a request for a new Interconnection or unbundled element 
not already available in this Agreement for the provision of local Telecommunications Services. 

“Busy Line Verify/Busy Line Interrupt” or “BLVIBLI Traffic” means a call to an operator service in 
which the caller inquires as to the busy status of or requests an interruption of a call on another 
end user’s Basic Exchange Telecommunications Service line. 

“Calling Party Number“ or “CPN” is a Common Channel Signaling (CCS) parameter 
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which refers to the number transmitted through a network identifying the calling party. 
Reference Qwest Technical Publication 77342. 

"Central Office Switch" means a switch used to provide Telecommunications Services, 
including, but not limited to: 

"End Ofice Switches" which are used to terminate end user station Loops, or equivalent, 
for the purpose of interconnecting to each other and to trunks; and 

"Tandem Office Switches" which are used to connect and switch trunk circuits between 
and among other End Office Switches. CLEC switch(es) shall be considered Tandem 
Office Switch(es) to the extent such switch(es) serve@) a comparable geographic area 
as Qwest's Tandem Office Switch or is used to connect and switch trunk circuits 
between and among other Central Office Switches. A fact based consideration of 
geography and function should be used to classify any switch. CLEC may interconnect 
at a single Point of Interconnection or Point of Interface (POI) per LATA 

"Collocation" is an arrangement where Qwest provides space in Qwest Premises for the 
placement of CLEC's equipment to be used for the purpose of Interconnection or access to 
Qwest Unbundled Network Elements. Qwest offers eight (8) Collocation arrangements: Virtual 
Collocation, Caged Physical Collocation, Cageless Physical Collocation, Shared Caged 
Physical Collocation, Adjacent Collocation, Interconnection Distribution Frame Collocation, 
Common Area Splitter Collocation, and Remote Collocation. 

"Collocation - Point of Interconnection" or "C-POI" is the point outside Qwest's Wire Center 
where CLEC's fiber facility meets Qwest's fiber entrance facility, except where CLEC uses an 
express fiber entrance facility. In either case, Qwest will extend or run the fiber entrance facility 
to CLEC's Collocation space. 

"Commission" means the Colorado Public Utilities Commission. 

"Common Channel Signaling" or "CCS" means a method of digitally transmitting call set-up and 
network control data over a special signaling network fully separate from the public voice 
switched network elements that carry the actual call. 

"Competitive Local Exchange Carrier" or "CLEC" refers to a Party that has submitted a request, 
pursuant to Sections 1 and 3 of this Agreement, to obtain Interconnection, access to Unbundled 
Network Elements, ancillary services, or resale of Telecommunications Services pursuant to the 
terms of this Agreement. A CLEC is an entity authorized to provide Local Exchange Service 
that does not otherwise qualify as an Incumbent Local Exchange Carrier (ILEC). 

"Designed, Verified and Assigned Date" or "DVA means the date on which implementation 
groups are to report that all documents and materials have been received and are complete. 

"Digital Signal Level 0" or "DSO" is the 64 Kbps standard speed for digitizing one voice 
conversation using pulse code modulation. There are 24 DSO channels in a DSI. 

"Digital Signal Level 1" or "DSI" means the 1.544 Mbps first-level signal in the time-division 
multiplex hierarchy. In the time-division multiplexing hierarchy of the telephone network, DSI is 
the initial level of multiplexing. There are 28 DSls in a DS3. 
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“Digital Signal Level 3” or “DS3” means the 44.736 Mbps third-level signal in the time-division 
multiplex hierarchy. In the time-division multiplexing hierarchy of the telephone network, DS3 is 
defined as the third level of multiplexing. 

“Enhanced Services” means any service offered over common carrier transmission facilities that 
employ computer processing applications that act on format, content, code, protocol or similar 
aspects of a subscribers transmitted information; that provide the subscriber with different or 
restructured information; or involve end user interaction with stored information. 

“Exchange Message Record” or “EMR” is the standard used for exchange of 
telecommunications message information between telecommunications providers for billable, 
non-billable, sample, settlement and study data. EMR format is contained in BR-010-200-010 
CRlS Exchange Message Record, a Telcordia document that defines industry standards for 
exchange message records. 

“Exchange Service” or “Extended Area Service (EAS)/Local Traffic” means traffic that is 
originated and terminated within the local calling area as determined by the Commission. 

“Facility Complete Date” or “FCD” means the date all pre-service tests are performed, including 
stress tests. 

“Finished Services” means complete end to end services offered by Qwest to wholesale or retail 
customers. Finished Services do not include Unbundled Network Elements or combinations of 
Unbundled Network Elements. Finished Services include voice messaging, Qwest provided 
DSL, Access Services, private lines, retail services and resold services. 

“Firm Order Confirmation” or “FOC” means the notice Qwest provides to CLEC to confirm that 
the CLEC Local Service Order (LSR) has been received and has been successfully processed. 
The FOC confirms the schedule of dates committed to by Qwest for the provisioning of the 
service requested. 

“Individual Case Basis or “ICB” means each UNE or resale product marked as ICE3 will be 
handled individually on a pricing and/or interval commitment basis. Where ICB appears, CLEC 
should contact their account team for pricing, ordering, provisioning or maintenance information. 

“Information Service” is as defined in the Telecommunications Act of 1996 and FCC Order on 
Remand and Report and Order in CC Docket 99-68 and includes ISP-bound traffic. 

“Information Services Access” means the offering of access to Information Services Providers. 

“Information Services Providers” or “ISPs” are providers of Information Services. 

“Integrated Digital Loop Carrier“ means a subscriber Loop carrier system, which integrates 
multiple voice channels within the switch on a DSI level signal. 

“Interconnection” is as described in the Act and refers to the connection between networks for 
the purpose of transmission and routing of telephone Exchange Service traffic, Exchange 
Access and Jointly Provided Switched Access traffic. 

“Interexchange Carrier‘’ or “IXC” means a carrier that provides InterlATA or IntraLATA Toll 
services. 
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“Internet Related Traffic” refers to dial-up access through an entity which may include computer 
processing, protocol conversions, information storage or routing with transmission to enable 
users to access internet content or data services. 

“Exchange Access” (IntraLATA Toll) is defined in accordance with Qwest’s current IntraLATA 
toll serving areas, as determined by Qwest’s state and interstate Tariffs and excludes toll 
provided using Switched Access purchased by an IXC. 

“Legitimately Related” terms and conditions are those rates, terms, and conditions that relate 
solelv to the individual Interconnection, service or element being requested bv CLEC under 
Section 252(i) of the Act, and not those that specificallv relate to other Interconnection, services 
or elements in the approved Interconnection agreement. These rates terms and conditions are 
those that, when taken toqether, are the necessary rates, terms and conditions for establishing 
the business relationship between the Parties as to that particular interconnection, service or 
element. These terms and conditions would notjnclude general terms and conditions to the 
extent that the CLEC’s Interconnection aqreement alreadv contains the requisite general terms 
and conditions. 

“Local Exchange Carrier” or “LEC” means any carrier that is engaged in the provision of 
telephone Exchange Service or Exchange Access. Such term does not include a carrier insofar 
as such carrier is engaged in the provision of a commercial mobile service under Section 332(c) 
of the Act, except to the extent that the FCC finds that such service should be included in the 
definition of such term. 

“Local Interconnection Service (LIS) Entrance Facility” is a DSI or DS3 facility that extends 
from CLEC’s switch location or Point of Interconnection (POI) to the Qwest Serving Wire Center. 
An Entrance Facility may not extend beyond the area served by the Qwest Serving Wire Center. 

“Local Interconnection Service” or “LIS” is the Qwest product name for its provision of 
Interconnection as described in Section 7 of this Agreement. 

“Local Loop Transmission’’ or “Loop” or “Unbundled Loop” is defined as a transmission facility 
between a distribution frame (or its equivalent) in an incumbent LEC central office and the Loop 
demarcation point at an end user‘s premises. The Local Loop network element includes all 
features, functions, and capabilities of such transmission facility. Those features, functions, and 
capabilities include, but are not limited to, Dark Fiber, attached electronics (except those 
electronics used for the provision of advanced services, such as Digital Subscriber Line Access 
Multiplexers), and line conditioning. The Local Loop includes, but is not limited to, DSI, DS3, 
fiber, and other high capacity Loops. 

“Local Service Request” or “LSR means the industry standard forms and supporting 
documentation used for ordering local services. 

“Main Distribution Frame” or “MDF” means a Qwest distribution frame (e.g.’ COSMICTM frame) 
used to connect Qwest cable pairs and line and trunk equipment terminals on a Qwest switching 
system. 

“Maintenance of Service charge” is a charge that relates to trouble isolation. Maintenance of 
Service charges are set forth in Exhibit A. Basic Maintenance of Service charges apply when 
the Qwest technician performs work during standard business hours. Overtime Maintenance of 
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Service charges apply when the Qwest technician performs work on a business day, but outside 
standard business ours, or on a Saturday. Premium Maintenance of Service charges apply 
when the Qwest technician performs work on either a Sunday or Qwest-recognized holiday. 

“MECAB” refers to the Multiple Exchange Carrier Access Billing (MECAB) document prepared 
by the Billing Committee of the Ordering and Billing Forum (OBF), that functions under the 
auspices of the Carrier Liaison Committee of the Alliance for Telecommunications Industry 
Solutions. The MECAB document, published by Telcordia as Special Report SR-BDS-000983, 
contains the recommended guidelines for the billing of an Access Service. 

“MECODI refers to the Multiple Exchange Carriers Ordering and Design (MECOD) Guidelines 
for Access Services - Industry Support Interface, a document developed by the 
Ordering/Provisioning Committee under the auspices of the Ordering and Billing Forum (OBF), 
that functions under the auspices of the Carrier Liaison Committee of the Alliance for 
Telecommunications Industry Solutions. The MECOD document establishes recommended 
guidelines for processing orders for Access Service. 

“Meet-Point Billing” or “MPB” or “Jointly Provided Switched Access” refers to an arrangement 
whereby two (2) LECs (including a LEC and CLEC) jointly provide Switched Access Service to 
an lnterexchange Carrier, with each LEC (or CLEC) receiving an appropriate share of the 
revenues from the IXC as defined by their effective access Tariffs. 

“Mid-Span Meet” is a Point of Interconnection between two (2) networks, designated by two (2) 
Telecommunications Carriers, at which one carrier’s responsibility for service begins and the 
other carrier’s responsibility ends. 

“Miscellaneous Charges” mean charges that Qwest may assess in addition to recurring and 
nonrecurring rates set forth in Exhibit A, for activities CLEC requests Qwest to perform, activities 
CLEC authorizes, or charges that are a result of CLEC’s actions, such as cancellation charges. 
Miscellaneous Charges are not already included in Qwest’s recurring or nonrecurring rates. 
Miscellaneous Charges are listed in Exhibit A and include the following activities or charges: 
additional engineering, additional labor installation, additional labor other, testing and 
maintenance, Maintenance of Service, additional cooperative acceptance testing, nonscheduled 
cooperative testing, nonscheduled manual testing, additional dispatch, date change, design 
change, expedite charge and cancellation charge. These activities are described in Qwest’s 
Access Services Tariff. 

I 
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“North American Numbering Plan” or “NANP” means the numbering plan used in the United 
States that also serves Canada, Bermuda, Puerto Rico, Guam, the Commonwealth of the 
Marianna Islands and certain Caribbean Islands. The NANP format is a 10-digit number that 
consists of a 3-digit NPA code (commonly referred to as the area code) followed by a 3-digit 
NXX code and 4-digit line number. 

“NXX” means the fourth, fifth and sixth digits of a ten-digit telephone number. 

“Party” means either Qwest or CLEC and “Parties” means Qwest and CLEC. 

“Plant Test Date” or “PTD” means the date acceptance testing is performed with CLEC. 

“Point of Interface”, “Point of Interconnection,” or “POI” is a demarcation between the networks 
of two (2) LECs (including a LEC and CLEC). The POI is that point where the exchange of 



traffic takes place. 

“Port“ means a line or trunk connection point on a Central Office Switch but does not include 
switch features. 

“Premises” refers to Qwest’s central offices and Serving Wire Centers; all buildings or similar 
structures owned, leased, or otherwise controlled by Qwest that house its network facilities; all 
structures that house Qwest facilities on public rights-of-way, including but not limited to vaults 
containing Loop concentrators or similar structures; and all land owned, leased, or otherwise 
controlled by Qwest that is adjacent to these central offices, Wire Centers, buildings and 
structures. 

“Product Catalog” or “PCAT” is a Qwest document that provides information needed to request 
services available under this Agreement. Qwest agrees that CLEC shall not be held to the 
requirements of the PCAT. The PCAT is available on Qwest’s Web site: 

http//www. qwest. com/wholesale/pcat/ 

“Proof of Authorization” or “POA” shall consist of verification of the end user’s selection and 
authorization adequate to document the end user’s selection of its local service provider. 
Section 5.3 of this Agreement lists acceptable forms of documentation. 

“Rate Center“ means the specific geographic point (associated with one or more specific NPA- 
NXX codes and various Wire Centers), being used for billing and measuring 
Telecommunications Services. For example, a Rate Center will normally include several Wire 
Centers within its geographic area, with each Wire Center having one or more NPA-NXXs. 8 

“Rate Center Area” is the geographic area within which Basic Exchange Services are provided 
for NPA-NXX designations associated with a particular Rate Center. 

“Ready for Service” or “RFS” - A Collocation job is considered to be Ready for Service when 
Qwest has completed all operational work in accordance with CLEC Application and makes 
functional space available to CLEC. Such work includes, but is not necessarily limited to: DC 
power (fuses available, Battery Distribution Fuse Board (BDFB) is powered, and cables 
between CLEC and power are terminated), cage enclosures, primary AC outlet, cable racking, 
and circuit terminations (e.g., fiber jumpers are placed between the outside plant fiber 
distribution panel and the central office fiber distribution panel serving CLEC) and APOT/CFA 
are complete, telephone service, and other services and facilities ordered by CLEC for 
provisioning by the RFS date. 

“Records Issue Date” or “RID” means the date that all design and assignment information is 
sent to the necessary service implementation groups. 

“Remote Premises” means all Qwest Premises as defined in 4.46(a), other than Qwest Wire 
Centers or adjacent to Qwest Wire Centers. Such Remote Premises include controlled 
environmental vaults, controlled environmental huts, cabinets, pedestals and other remote 
terminals. 

“Reseller” is a category of Local Exchange Service provider that obtains dial tone and 
associated Telecommunications Services from another provider through the purchase of 
Finished Services for resale to its end users. 
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"Scheduled Issued Date" or "SID" means the date the order is entered into Qwest's order 
distribution system. 

"Service Control Point" or "SCP' means a signaling end point that acts as a database to provide 
information to another signaling end point (i.e., Service Switching Point or another SCP) for 
processing or routing certain types of network calls. A query/response mechanism is typically 
used in communicating with an SCP. 

"Serving Wire Center" denotes the Wire Center from which dial tone for Local Exchange 
Service would normally be provided to a particular customer premises. 

"Service Date" or "SD" means the date service is made available to the end user. This also is 
referred to as the "Due Date." 

"Signaling Transfer Point" or "STP" means a signaling point that performs message routing 
functions and provides information for the routing of messages between signaling end points. 
An STP transmits, receives and processes Common Channel Signaling (CCS) messages. 

"Switched Access Service" means the offering of transmission and switching services to 
Interexchange Carriers for the purpose of the origination or termination of telephone toll service. 
Switched Access Services include: Feature Group A, Feature Group B, Feature Group D, 8XX 
access, and 900 access and their successors or similar Switched Access Services. Switched 
Access traffic, as specifically defined in Qwest's interstate Switched Access Tariffs, is traffic that 
originates at one of the Party's end users and terminates at an IXC point of presence, or 
originates at an IXC point of presence and terminates at one of the Party's end users, whether 
or not the traffic transits the other Party's network. 

"Tariff" as used throughout this Agreement refers to Qwest interstate Tariffs and state Tariffs, 
price lists, price schedules and catalogs. 

"Telecommunications Carrier" means any provider of Telecommunications Services, except that 
such term does not include aggregators of Telecommunications Services (as defined in Section 
226 of the Act). A Telecommunications Carrier shall be treated as a common carrier under the 
Act only to the extent that it is engaged in providing Telecommunications Services, except that 
the Federal Communications Commission shall determine whether the provision of fixed and 
mobile satellite service shall be treated as common carriage. 

"Telecommunications Services" means the offering of telecommunications for a fee directly to 
the public, or to such classes of users as to be effectively available directly to the public, 
regardless of the facilities used. 

"Unbundled Network Element Platform" or "UNE-P" is a combination of Unbundled Network 
Elements, including Unbundled Loop, Unbundled Local Switching and Shared Transport. There 
are several forms of UNE-PI including but not limited to single line residence, single line 
business, and PBX Trunks. 

"UNE Combination" means a combination of Unbundled Network Elements provided for in this 
Agreement. 

"Wire Center" denotes a building or space within a building that serves as an aggregation point 
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on a given carrier’s network, where transmission facilities are connected or switched. Wire 
Center can also denote a building where one or more central offices, used for the provision of 
Basic Exchange Telecommunications Services and Access Services, are located. 

“Wired and Office Tested Date” or “WOT” means the date by which all intraoffice wiring is 
completed, all plug-ins optioned and aligned, frame continuity established, and the interoffice 
facilities, if applicable, are tested. This includes the date that switching equipment, including 
translation loading, is installed and tested. 

Terms not otherwise defined here but defined in the Act shall have the meaning defined there. 
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Section 5.0 - TERMS AND CONDITIONS 

~ 5.1 General Provisions 

5.1.1 &*- its bs&e#h& ?e 
$ lntentionallv Left Blank 

. .  

5.1.2 The Parties are each solely responsible for participation in and compliance with national 
network plans, including the National Network Security Plan and the Emergency Preparedness 
Plan. 

5.1.3 Neither Party shall use any service related to or use any of the services provided in this 
Agreement in any manner that interferes with other persons in the use of their service, prevents 
other persons from using their service, or otherwise impairs the quality of service to other 
carriers or to either Party’s End User Customers. In addition, neither Party’s 
provision of or use of services shall interfere with the services related to or provided under this 
Agreement. 

5.1.3.1. If such impairment is material and poses an immediate threat to the 
safety of either Party’s employees, customers or the public or poses an immediate threat 

that of a service interruption c, 
Partv shall provide immediate notice by email to the other Party’s designated 
- representative(s) for the purposes of receiving such notification. Such notice shall 
include 1) identification of the impairment (including the basis for identifying the other 
partv’s facilities as the cause of the impairment), 2) date and location of the impairment, 
and 3) the proposed remedy for such impairment for any affected service. Either Party 
may discontinue the specific service that violates this provision or refuse to provide the 
same tvpe of service if it reasonablv appears that that particular service would cause 
-- similar harm, until the violation of this provision has been corrected to the reasonable 
satisfaction of that Party and the service shall be reinstituted as soon as reasonably 
possible. The Parties shall work cooperatively and in good faith to resolve their 
difference& In the event either Party disputes anv action that the other Party seeks to 
take or has taken pursuant to this provision, that Partv may pursue immediate resolution 
bv expedited or other Dispute Resolution. 

. .  . . .  

5.1.3.2 If the impairment is service impacting but does not meet the parameters 
set forth in section 5.1.3.1, such as low level noise or other interference, the other partv 
shall provide written notice within five (5) calendar days of such impairment to the other 
Party and such notice shall include the information set forth in subsection 5.1.3.1. The 
Parties shall work cooperatively and in good faith to resolve their differences. If the 
impairment has not been corrected or cannot be corrected within five (5) business days 
of receipt of the notice of non-compliance, the other Partv may pursue immediate 
resolution byexpedited or other Dispute Resolution. 

5.1.3.3 If either Party causes non-service impacting impairment the other Party 
shall provide written notice within fifteen (15) calendar davs of the impairment to the 
other Party and such notice shall include the information set forth in subsection 5.1.3.1. 
The Parties shall work cooperatively and in good faith to resolve their differences. If 
either Partv fails to correct any such impairment within fifteen (15) calendar days of 
written notice, or if such non-compliance cannot be corrected within fifteen (1 5)  calendar 
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days of written notice of non-compliance, and if the impairing Party fails to take all 
- appropriate steps to correct as soon as reason-ably possible, the other mymay-pursue 
immediate resolution by expedited or other Dispute Resolution. 

5.1.3.4 It is the responsibilitv of either Party to inform its End User Customers of 
service impactinq impairment that may result in discontinuance of service as soon as the 
Party receives notice of same. 

5.1.4 Each Party is solely responsible for the services it provides to its end users and to other 
Telecommunications Carriers. This provision is not intended to limit the liability of either Party 
for its failure to perform under this Aqreement. I 
5.1.5 The Parties shall work cooperatively to minimize fraud associated with third-number 
billed calls, calling card calls, and any other services related to this Agreement. 

5.1.6 Nothing in this Agreement shall prevent either Party from seeking to recover the costs 
and expenses, if any, it may incur in (a) complying with and implementing its obligations under 
this Agreement, the Act, and the rules, regulations and orders of the FCC and the Commission, 
and (b) the development, modification, technical installation and maintenance of any systems or 
other infrastructure which it requires to comply with and to continue complying with its 
responsibitities and obligations under this Agreement-Notwithstanding the foregoing, Qwest 

&k#selements, ancillarv service and other related works or services covered by this 
Agreement, unless the charges are expressly provided for in this Agreement. All services and 
capabilities currentlv provided hereunder (including resold Telecommunications Services, 
Unbundled Network Elements, UNE combinations and ancillary services) and all new and 
additional services or Unbundled Network Elements to be provided hereunder, shall be priced in 
accordance with all applicable provisions of the Act and the rules and orders of the Federal 
Communications Commission and orders of the Commission. 

5.2 Term of Agreement 
. .  

5.2.1 This Agreement shall become effective 5 
date set forth in Section 1 4 pursuant to Section2 7 ~f v, to 

---252 of the Act This Agreement shall be binding upon 
the Parties- for a term of Wthree (3) -yeixs-years and shall expire 
three (3) vears from the Effective Date. -R 

3 K 3  -t T-h Pi CP -on the 1- 

tn tnr h a n d  tn  t9n “ E f T c W ”  nf 

5.2.2 Upon expiration of the term of this Agreement, this Agreement shall continue in force 
and effect until terminated by either Party on one hundred sixty (160) days written notice to the 
other Party. The date of this notice will be the starting point for the one hundred sixty (160) day 
negotiation window under Section 252 of the Act. If the Parties reach agreement, this 
Agreement will terminate on the date specified in the notice or on the date the Agreement is 
approved by the Commission, whichever is later. If the Parties arbitrate, this Agreement will 
terminate when the new agewwWqreement is approved by the Commission. I 
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5.2.2.1 PrW Prior - -- to the conclusion of the- term specifiedwGkxSwi 
5 2 4  above, CLEC may obtain Interconnection services under the terms and conditions 
of a then-existing ,4pewe&SGAT or agreement to become effective at the conclusion 
of the kpsc (2) y-ewkmw .term or prior to the conclusion of the term if CLEC so chooses. 

5.3 Proof of Authorization 

Each Party shall 5.3.1 
be r e s p p h o r i z a t i o n  fF.’-eAt 
PO!! : 
applicable federal and state law, as amended from time to time. 

. .  . .  

thn W ( P O A )  as required by 

V.”. G 7 1 1  ,. I T T n l -  . .  

& ? I 3  .”. 0 . -  T C  . .  

5.3.2 The Parties shall make POAs available to each other upon w+e&request in the event 
of an allegation of an unauthorized change in accordance with &applicable laws and +des 

-ues and shall be subject to anv penalties contained therein 

5.4 Payment 

5.4.1 Amounts payable under this Agreement are due and payable within thirty (30) calendar 
days after the date of invoice, or within twenty (20) cf :- 

-calendar days after receipt of the invoice, whichever is later (payment due date). 
If the payment due date is not a business day, the payment shall be due the next business day. 

. .  
hn 

ri cr 
fnr 
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z 5 . 4 . 2  One Party may discontinue processing 
orders for the failure of the other party to make full payment for the relevant service, less any 
disputed amount as provided for in Section 5.4.4 of this Aqreement, for the relevant services 
provided under this Agreement within thirty (30) calendar days following the payment due date. 
The billing Party will notify the other Party in writing at least ten (IO) business days prior to 
discontinuinq the processing of orders for the relevant services. If the billing Party does not 
refuse to accept additional orders for the relevant services on the date specified in the ten (IO) 
business days notice, and the other Partv’s non-compliance continues, nothing contained herein 
shall preclude the billing Partv’s right to refuse to accept additional orders for the relevant 
services from the non-complying Party without further notice. For order Processing to resume, 
the billed Party will be required to make full payment of all charges for the relevant services not 
disputed in good faith under this Agreement. Additionally, the billing Party may require a 
deposit (or additional deposit) from the billed Party, pursuant to this section. In addition to other 
remedies that may be available at law or equity, the billed Party reserves the right to seek 
equitable relief, including injunctive relief and specific performance. 

5.4.3 The billing Party may disconnect any and all relevant services for failure by the billed 
Party to make full payment, less any disputed amount as provided for in Section 5.4.4 of this 
kgreement, for the relevant services provided under this Agreement within sixty (60) calendar 
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days following the payment due date. The billed Party will pay the applicable reconnect charqe 
set forth on Exhibit A required to reconnect each resold end user line disconnected p-urguantto 
this paragraph. The billing Party will notifv the billed Party in writing at least ten (10) business 
days prior to disconnection of the unpaid service(s). In case of such disconnection, all 
applicable undisputed charges, including termination charges, shall become due. If the billing 
Partv does not disconnect the billed Party’s service(s) on the date specified in the ten (10) 
business dav notice, and the billed Party’s noncompliance continues, nothing contained herein 
shall preclude the billing Party’s right to disconnect any or all relevant services of the non- 
complving Party without further notice. For reconnection of the non-paid service to occur, the 
billed Party will be required to make full payment of all past and current undisputed charges 
under this Agreement for the relevant service. Additionally, the billing Partv will request a 
deposit (or recalculate the deposit) as specified in Section 5.4.5 and 5.4.7 from the billed Party, 
pursuant to this Section. Both Parties agree, however, that the application of this provision will 
be suspended for the initial three (3) billing cycles of this Agreement and will not apply to 
amounts billed during those three (3) cycles. In addition to other remedies that may be 
available a t l w  or equity,-e&ch Party reserves the right to seek equitable relief, including 
injunctive relief and specific performance. 

5.4.4 Should CLEC or Qwest dispute, in good faith, any portion of the ww- 
rew4wnonrecurring charges or monthly billing under this Agreement, the Parties will notify 
each other in writinq within fifteen (15) calendar days fottowing the payment due date -identifying 
the amount, reason and rationale of such dispute. At a minimum, CLEC and Qwest shall pay all 
undisputed amounts due. Both CLEC and Qwest agree to expedite the investigation of any 
disputed amounts. promptly provide all documentation regarding the amount disputed that is 
reasonably requested by r l t h e  other Party, and work in good faith in an effort to resolve and 
settle the dispute through informal means prior to initiating any other riqhts or remedies. 

5.4.4.1 If a Party disputes charges and does not pay such charges by the 
payment due date, such charges may be subiect to late payment charges. If the 
disputed charges have been withheld and the dispute is resolved in favor of the billing 
Party, the withholding Party shall pay the disputed amount and applicable late payment 
charges no later than the second Bill Date following the resolution. If the disputed 
charges have been withheld and the dispute is resolved in favor of the disputing Party, 
the billing Party shall credit the bill of the disputing Party for the amount of the disputed 
charges and any late payment charges that have been assessed no later than the 
second Bill Date after the resolution of the dispute. If a Party pays the disputed charges 
and the dispute is resolved in favor of the billing Party, no further action is required. 

5.4.4.2 If a Party pays the chqwted charges disputed at the time of payment or at 
any time thereafter pursuant to Section 5.4.4.3, z4+m&me and the dispute is resolved in 
favor of the disputing Party. the billinq Party shall, no later than the second Bill Date after 
the resolution of the dispute: (1) credit the disputing Party’s bill for the disputed amount 
and any associated interest or (2) pay the remaining amount to CLEC, if the disputed 
amount is greater than the bill to be credited. The interest calculated on the disputed 
amounts will be the same rate as late pavment charges. In no event, however, shall any 
late payment charges be assessed on any previously assessed late payment charges. 

5.4.4.3 If a Partv fails to dispute a charge and discovers an error on a bill it has 
paid after the period set forth in section 5.4.4, the Party may dispute the bill at a later 
time through an informal process, through an Audit pursuant to the Audit provision of 
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4 
1, ,is Agreement, throush the Dispute Resolution provision of this Agreement! or 
- applicable stat e stat uesp r commission ru I e s. 

5 4.5 Each Party will determine the other Party’s credit status based on previous payment 
history or credit reports such as Dun and Bradstreet. If a Party has not established satisfactory 
credit with the other Party according to the above provisions or the Party is repeatedly 
delinquent in making its payments. or the Party is beinq reconnected after a disconnection of 
service or discontinuance of the processing of orders bv the billing Partv due to a previous 
nonpavment situation, the billinq Party may require a deposit to be held as security for the 
payment of charges before the orders from the billed Party will be provisioned and completed or 

payment received thirty (30) calendar days or more after the due date, three (3) or more times 
during a twelve (12) month period. The deposit may not exceed the estimated total monthly 
charges for an average two (2) month period within the 1st three (3) pwed-months for 
services. The deposit may be a surety bond if allowed bv the applicable Commission 
regulations, a letter of credit with terms and conditions acceptable to C&we&Jhe billing Partv, or 
some other form of mutually acceptable security such as a cash deposit. Required deposits are 
due and payable within &vo th i r t y  (30) calendar days after demand. 

nt nf P Jxsgsbefore reconnection of service. “Repeatedly delinquent” means any 

I 
5.4.6 Interest will be paid on cash deposits at the rate applying to deposits under applicable 
Commission Ta#sregulations. Cash deposits and accrued interest will 
be credited to=; ;arty’s account or refunded, as appropriate, upon the earlier of 
the two (2) year term or the establishment of satisfactory credit with the billinq -Party, 
which will generally be one full year of timely payments of undisputed amounts in full by 
r l t h e  billed Party. Upon a material chanqe in financial standinq, the billed Party may 
request and the billing Party will consider a recalculation of the deposit. The fact that a deposit 
has been made does not relieve CLEC from any requirements of this Agreement. 

5.4.7 Q+ve&The billing Party may review f%€Gsthe other Party’s credit standing and modify 
the amount of deposit required but in no event will the maximum amount exceed the amount 
stated in 5.4.5. 

5.4.8 The late payment charge for amounts that are billed under this Agreement shall be in 
accordance with Commission requirements. 

5.4.9 1 ’ . Each Party shall be responsible for notifyinq 
its End-User Customers of any pending disconnection -of a non-paid 
service by the billed Party, if necessarv, to allow those customers to make other arrangements 
for A .such non-paid services. 

5.5 Taxes 

. .  

5.5.1 5 3: c&b.ewh be 
a4& federal, state, or local sales, use, excise, gross receipts, transaction or similar taxes, fees 
or surcharges ~ 

q r e s u l t i n q  from the performance of this Aareement 
shall be borne bv the Party upon which the obligation for pavment is imposed under applicable 

placed upon the other Party. However 
f i u c h  taxes, fees or surcharges from t h i  

. .  
. .  

;; 
’ 
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I purchasing Party. such taxes, fees or surcharges shall be borne by the Party purchasinq the 
Services. Each Party is responsible for any tax on its corporate existence, status or income. 
Whenever possible, these amounts shall be billed as a separate item on the invoice. To the 
extent a sale is claimed to be for resale tax exemption, the purchasing Party shall furnish the 
providing Party a proper resale tax exemption certificate as authorized or required by statute or 
regulation by the jurisdiction providing said resale tax exemption. Until such time as a resale tax 
exemption certificate is provided, no exemptions will be applied. If either Party (the Contesting 
Party) contests the application of any tax collected by the other Party (the Collectinq Party), the 
Collecting Partv shall reasonabiv cooperate in good faith with the Contesting Party's challenge. 
provided that the Contesting Party Days any costs insurred by the Collectinq Party. The 
Contesting Party is entitled to the benefit of any refund or recovery resulting from the contest, 
provided that the Contesting Party is liable for and has paid the tax contested. 

5.6 Insurance 

5.6.1 C ' E a c h  Party shall at all times during the term of this Agreement, at its own cost and I 
expense, carry and maintain the insurance coverage listed below with insurers having a "Best's" 
rating of alv l l iB+XII I  with respect to liability arising from that Party's operations for which that 
Party has assumed legal responsibility in this Agreement. If either Party or its parent company 
has assets equal to or exceeding $10,000,000,000, that Party may utilize an affiliate captive 
insurance company in lieu of a "Best's'' rated insurer. To the extent that the parent company of 
___ a Party is relied upon to meet the $10,000,000,000 asset threshold, such parent shall be 
responsible for the insurance obligations contained in this Section 5.6.1, to the extent its 
affiliated Party fails to meet such obligations. 

5.6.1 .I Workers' Compensation with statutory limits as required in the state of 
operation and Employers' Liability insurance with limits of not less than $100,000 each 
accident. 

5.6.1.2 Commercial General Liability insurance covering claims for bodily injury, 
death, personal injury or property damage occurring or arising out of the use or 
occupancy of the premises, including coverage for independent contractor's protection 
(required if any work will be subcontracted), premises-operations, products and/or 
completed operations and contractual liability with respect to the liability assumed by 
r l e a c h  Party hereunder. The limits of insurance shall not be less than $1,000,000 
each occurrence and $2,000,000 general aggregate limit. 

5.6.1.3 -Business automobile liability insurance covering the 
ownership, operation and maintenance of all owned, non-owned and hired motor 
vehicles with limits of not less than $1,000,000 per occurrence for bodily injury and 
property damage. 

5.6.1.4 Umbrella/Excess Liability insurance in an amount of $1 0,000,000 excess 
of Commercial General Liability insurance specified above. These limits may be 
obtained through any combination of primary and excess or umbrella liability insurance 
so long as the total limit is $1 1,000,000. 

5.6.1.5 "All Risk" Property coverage on a full replacement cost basis insuring all 
of CLEC personal property situated on or within the premises. C Z -  

r-n 



5.6.2 r l F r E a c h  Party wfll initially provide certificate(s) of insurance evidencing 
coverage, and ~ 

-4kxzthereafter will provide such certificate(s1 upon request. 
Such certificates shall (1) name €&vestthe other Partv as an additional insured under 

;coverage; (2) provideGIwe& commercial general l i a b i l i t y 4  +&efe&+ 
thirty (30) calendar days prior written notice of cancellation of, material change or exclusions in 
the policy(s) to which certificate(s) relate; (3) indicate that coverage is primary and not excess 
of, or contributory with, any other valid and collectible insurance purchased by 
pwwdekother  Party; and (4) acknowledge severability of interestlcross liability coverage. 

5.7 Force Majeure 

. .  

, ‘  

5.7.1 Neither Party shall be liable for any delay or failure in performance of any part of this 
Agreement from any cause beyond its control and without its fault or negligence including, 
without limitation, acts of nature, acts of civil or military authority, government regulations, 
embargoes, epidemics, terrorist acts, riots, insurrections, fires, explosions, earthquakes, nuclear 

, power blackouts, volcanic action, other accidents, floods, work stoppages, 7 
major environmental disturbances, orunusually severe weather _ _ _ _ _ ~  conditions 

” . (collectivelv, a Force Maieure Event). tnability to secure m; i i r v m s  or transportation facilities or acts or omissions of 
transportation carriers shall be considered Force Maieure Events to the extent any delay or 
failure in performance caused by these circumstances is bevond the Party’s control and without 
that Partv’s fault or negligence. The Party affected by a Force Majeure Event shall give prompt 
notice to the other Party, shall be excused from performance of its obligations hereunder on a 
day to day basis to the extent those obligations are prevented by the Force Majeure Event, and 
shall use reasonable efforts to remove or mitigate the Force Majeure Event. In the event of a 
labor dispute or strike the Parties agree to provide service to each other at a level equivalent to 
the level they provide themselves. 

. .  . .  
-I “C 

5.8 Limitation of Liability 

5.8.1 
out of any act or omission in its performance ni-; 3: 

-Each Partv’s liability to the other Partv for anv loss relating to or arising 

damagesunder this Agreement, whether in contract, Warranty, strict liabilitv, or tort, including 
lwithout limitation) negligence of any kind, shall be limited to the total amount that is or would 
have been charged to 1 

*the other 

. .  . .  

Party by such breaching Partv for the service(s) or function(s) not performed or improperly 
performed. Each Party’s liabilitv to the other Party for any other losses shall be limited to the 
total amounts charaed to CLEC under this Agreement during the contract year in which the 
cause accrues or arises. 

5.8.2 Neither Party shall be liable to the other for indirect, incidental, consequential, or special 
damages, including (without limitation) damages for lost profits, lost revenues, lost savings 
suffered by the other Party regardless of the form of action, whether in contract, warranty, strict 
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liability, tort, including (without limitation) negligence of any kind and regardless of whether the 
Parties know the possibility that such damages could& 

8 8 3  EE,$r: 
tn nr 

*result If the Parties enter into a Performance 
Assurance Plan under this Agreement, ~ 

-nothing in this Section 5 8 2 shall limit amounts due and owing under any 
Performance Assurance Plan or any penalties associated with Docket No. - 

spa~s5.8.3 Intentionally Left Blank 

5.8.4 Nothing contained in this Section =shall limit either Party’s liability to the other for 
willfule&&&kmd misconduct. 

5.8.5 Nothing contained in this Section 5.8 shall limit either Party’s obligations of 
indemnificationas specified in $R 5 .%&-th is  Aareement, nor shall 
this Section 5.8 limit a Party’s liability for failing to make any payment due under this Agreement. 

5.8.6 CLEC is liable for all fraud associated with service to its 
aaaw&customers. Qwest takes no responsibility, will not investigate, and will make no 
adjustments to CLEC‘s account in cases of fraud unless such fraud is the result of any 
intentional act- of Qwest. Notwithstanding the above, if Qwest becomes 
aware of potential fraud with respect to CLEC’s aww&s- ,custome~g Qwest will promptly inform 
CLEC and, at the direction and sole cost of CLEC, take reasonable action to mitigate the fraud 
where such action is possible. 

5.9 Indemnity 

5.9.1 ’ 

- W e  
following constitute the sole indemnification Obligations between and amonq the Parties: 

D-n . 

5.9.1 .I E d c r  P w  

ew@ady+ach of the Parties agrees to release, indemnify, defend and hold harmless 
the other Party and each of its officers, directors, employees and agents (each an 
Indemnitee) from and against and in respect of any loss, debt, liability, damage, 
obligation, claim, demand, judgment or settlement of any nature or kind, known or 
unknown, liquidated or unliquidated including, but not limited to, reasonable costs and 
expenses (including attorneys’ fees), whether suffered, made, instituted, or asserted by 
any ,person or entity, for invasion of privacy, pwswdbodilv injuryle 
or death of any person or persons, or for loss, damage to, or destruction of tangible 
property, whether or not owned by others, resulting from the 
p&wwweJndemnifyincj Party’s breach of . 
;or failure to p e E h i s ’ A e  
the form of action, whether in contract, warranty, strict liability, or tort includina (without 

nr f 

. .  
nr P 
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limitation) neqliqence of any kind. 

5.9.2 

. .  
W l n  the case of claims or loss 
alleged or incurred bv an end user of either Partv arising out of or in connection with 
services provided to the end user bv the Partv, the Partv whose end user alleged or 
incurred such claims or loss (the lndemnifving Party) shall defend and indemnify the 
other Party and each of its officers, directors, emplovees and agents (collectively the 
Indemnified Partv) against any and all such claims or loss bv the lndemnifving Partv’s 
end users repardless of whether the underlying service was provided or unbundled 
element was provisioned bv the Indemnified Partv, unless the loss was caused bv the 
willful misconduct of the Indemnified Partv. 

5.9.1.3 Reserved for Future Use 

5.9.1.4 For purposes of 
agreed to provision LmeSmmgltne sharing using a POTS splitter: 

,Section 5 9 1 2, where the Parties have 

4- 

provider‘s end user for claims relating to DSL~anllrac , and& the- voice 
service provider’s end user for claims relating to v o i c e s e w 6 6 -  

C; 0 “riIctnmar’’ r n f  
v v ,  

service. 

The indemnification provided herein shall be conditioned upon: 

’ .  Indemnified Party shall promptly notify the The ~R&w&+& 5.9.2.1 
Indemnified -Indemnifying Party of any action taken against the 

Party relating to the indemnification. Failure to so notify the Indemnifying 
Party shall not relieve the Indemnifying Party of any liability that the 
w&mMywglndemnifving Party might have, except to the extent that such failure 
prejudices the 

. .  . .  
. .  

. .  
. .  

. .  
Indemnifying Party’s ability to defend such claim. 

5.9.2.2 %If the indemnifying Partv wishes to defend against such action, it shall 
give written notice to the indemnified Party of acceptance of the defense of such action. 
In such event, the lndemnifvina Party shall have sole authority to defend any such 
action, including the selection of legal counsel, and the i.&ww&& ‘ ’ Indemnified Party 

CO Pre Workshop SGAT lite August 21-24,2001 served 8-14 - 2 8  - 



CO Pre Workshop SGAT lite August 21-24,2001 served 8-14 -29 - 

may engage separate legal counsel only at its sole cost and expense. In the event that 
- the --___ Indemnifying Party does not accept the defense of the action, the Indemnified !?any 
shall have the right to employ counsel for such defense at the expense of the 
Indemnifying Party. Each Party aarees to cooperate with the other Party in the defense 
of any such action and the relevant records of each Party shall be available to the other 
Party with respect to any such defense. 

. .  
5.9.2.3 Indemnifying Party settle or consent to 
any judgment pertaining to any such action without the prior written consent of the 
-Indemnified Party. In the event the Indemnified Party withholds 
consent, the Indemnified Party may, at its cost, take over such defense, provided that, in 
such event, the Indemnifying Party shall not be responsible for, nor shall it be obligated 
to indemnify the relevant Indemnified Party against, any cost or liability in excess of such 
refused compromise or settlement. 

In no event shall the 
. .  



~ 

CO Pre Workshop SGAT lite August 21-24,2001 served 8-14 - 30 - 



CO Pre Workshop SGAT lite August 21-24, 2001 served 8-14 -31  - 



C I I  
V. .  I 

C; . .  1 1  1 hlT’\T\I\IITUCT-klV ATYEP D C ) n \ l l C I A h l F T C I l Q T  T S  

cn ‘ L A C  IC  $1 

W!TH ,-governing Marks worldwide and neither Party will infringe the Marks of the 
other 

5.10.8 Upon request, for all intellectual property owned or controlled by a third party and 
licensed to Qwest associated with the Unbundled Network Elements provided by Qwest under 
this Agreement, either on the Effective Date or at any time during the term of the Agreement, 
Qwest shall within ten (I 0) business days, unless there are extraordinary circumstances in 
which case Qwest will negotiate an agreed upon date, then disclose to CLEC in writing (i) the 
name of the Party owning, controlling or licensing such intellectual property, (ii) the facilities or 
equipment associated with such intellectual property, (iii) the nature of the intellectual property, 
and (iv) the relevant agreements or licenses governing Qwest’s use of the intellectual property. 
Except to the extent Qwest is prohibited by confidentiality or other provisions of an agreement or 
license from disclosinq to CLEC any relevant agreement or license within ten ( I O )  business 
days of a request by CLEC, Qwest shall provide copies of any relevant agreements or licenses 
governing Qwest’s use of the intellectual property to CLEC. To the extent Qwest is prohibited 
by confidentiality or other provisions of an agreement or license from disclosing to CLEC any 
relevant agreement or license, Qwest shall immediately, within ten (1 0) business days (i) 
disclose so much of it as is not prohibited, and (ii) exercise best efforts to cause the vendor, 
licensor or other beneficiary of the confidentiality provisions to agree to disclosure of the 

CO Pre Workshop SGAT lite August 21-24,2001 served 8-14 - 32 - 



I 

remaining portions under terms and conditions equivalent to those governing access by and 
___-- disclosure to Qwest. 

5.1 I Warranties 

5.1 1 .I Except as expressly set forth in this agreement, the Parties agree that neither Partv has 
made, and that there does not exist. anv warrantv, express or implied, including but not limited 
to warranties of merchantability and fitness for a particular purpose and that all products and 
services provided hereunder are provided "as is," with all faults. 

5.12 Assignment 

5.12.1 Neither Party may assign or transfer (whether by operation of law or otherwise) 
this Agreement (or any rights or obligations hereunder) to a third party without the prior written 
consent of the other Party. Notwithstanding the foregoing, either Party may assign or transfer 
this Agreement to a corporate affiliate or an entity under its common CLEC's 

kawkxcontrol without the consent of the other Partv, provided that the performance of this 
AgreementW !x c c z  cwew- t  of 9 ~ ~ s : .  8- 

k w & w & - k ! = b v  any such assignee is 
guaranteed bv the assignor. Any attempted assignment or transfer that is not permitted is void 
ab initio. Without limiting the generality of the foregoing, this Agreement shall be binding upon 
and shall inure to the benefit of the Parties' respective successors and assigns. 

nr nn 

rn r\n r\'c 
- . I  Y V  

. . .  5.12.2 fi ef & 

7 Intentionally Left Blank 

5.12.3 Nothing in this section is intended to restrict CLEC's riqhts to opt into 
Interconnection Agreements under 5 252(i) of the Act. 

5.13 Default 

5.13.1 If either Party defaults in the payment of any amount due hereunder, or if either Party 
violates any other material provision of this Agreement, and such default or violation shall 
continue for thirty (30) calendar days after written notice thereof, the other Party may seek relief 
in accordance with the Dispute Resolution provision of this Agreement. The failure of either 
Party to enforce any of the provisions of this Agreement or the waiver thereof in any instance 
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shall not be construed as a general waiver or relinquishment on its part of any such provision, 
but the same shall, nevertheless, be and remain in full force and effect. 

~~~ ~~~~~ - 
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5.14 Disclaimer of Agency 

5.14.1 Except for provisions herein expressly authorizing a Party to act for another, nothing in 
this Agreement shall constitute a Party as a legal representative or agent of the other Party, nor 
shall a Party have the right or authority to assume, create or incur any liability or any obligation 
of any kind, express or implied, against or in the name or on behalf of the other Party unless 
otherwise expressly permitted by such other Party. Except as otherwise expressly provided in 
this Agreement, no Party undertakes to perform any obligation of the other Party whether 
regulatory or contractual, or to assume any responsibility for the management of the other 
Party’s business. 

5.15 Severability 

5.15.1 In the event that any one or more of the provisions contained herein shall for any reason 
be held to be unenforceable or invalid in any respect under law or regulation, the Parties will 
negotiate in good faith for replacement language as set forth herein. If any part of this 
Agreement is held to be invalid or unenforceable for any reason, such invalidity or 
unenforceability will affect only the portion of this Agreement which is invalid or unenforceable. 
In all other respects, this Agreement will stand as if such invalid or unenforceable provision had 
not been a part hereof, and the remainder of this Agreement shall remain in full force and effect. 

I 
5.16 Nondisclosure 

5.16.1 All information, including but not limited to specifications, microfilm, photocopies, I 
magnetic disks, magnetic tapes, drawings, sketches, models, samples, tools, technical 
information, data, employee records, maps, financial reports, and market data, (i) furnished by 
one Party to the other Party dealing d with business or marketing 
plans end user specific, facility specific, or usage specific information, other than end user 
information communicated for the purpose of providing directory assistance or publication of 
directory database, or (ii) in written, graphic, electromagnetic, or other tangible form and marked 
at the time of delivery as “Confidential” or “Proprietary”, or (iii) communicated and declared to 
the receiving Party at the time of delivery, or by written notice given to the receiving Party within 
ten (1 0) calendar days after delivery, to be “Confidential” or “Proprietary” (collectively referred to 
as “Proprietary Information”), shall remain the property of the disclosing Party. A Party who 
receives Proprietary Information via an oral communication may request written confirmation 
that the material is Proprietary Information. A Party who delivers Proprietary Information via an 
oral communication may request written confirmation that the Party receiving the information 
understands that the material is Proprietary Information. Each Partv shall have the right to 
correct an inadvertent failure to identifv information as Proprietary Information bv qivinq written 
notification within thirty (30) davs after the information is disclosed. The receiving Partv shall, 
from that time forward, treat such information as ProDrietary Information. 

5.16.2 Upon request by the disclosing Party, the receiving Party shall return all tangible copies 
of Proprietary Information, whether written, graphic or otherwise, except that the receiving Party 
may retain one copy for archival purposes. 

5.16.3 Each Party shall keep all of the other Party’s Proprietary Information confidential and 
shall use the other Party’s Proprietary Information only in connection with this Agreement. 



Neither Party shall use the other Party’s Proprietary Information for any other purpose except 
upon such terms and conditions as may be agreed upon between the Parties in writing. 

5.16.4 Unless otherwise agreed, the obligations of confidentiality and non-use set forth in this 
Agreement do not apply to such Proprietary Information as: 

a) was at the time of receipt already known to the receiving Party free of any 
obligation to keep it confidential evidenced by written records prepared prior to 
delivery by the disclosing Party; or 

b) is or becomes publicly known through no wrongful act of the receiving Party; or 

c) is rightfully received from a third person having no direct or indirect secrecy or 
confidentiality obligation to the disclosing Party with respect to such information; 
or 

d) is independently developed by an employee, agent, or contractor of the receiving 
Party which individual is not involved in any manner with the provision of services 
pursuant to the Agreement and does not have any direct or indirect access to the 
Proprietary Information; or 

e) is disclosed to a third person by the disclosing Party without similar restrictions 
on such third person’s rights; or 

9 is approved for release by written authorization of the disclosing Party; or 

g) is required to be ma&-p&k disclosed by the receiving Party pursuant to 
applicable law or regulation provided that the receiving Party shall give sufficient 
notice of the requirement to the disclosing Party to enable the disclosing Party to 
seek protective orders. 

5.16.5 Nothing herein is intended to prohibit a Party from supplying factual information 
about its network and Telecommunications Services on or connected to its network to regulatory 
agencies including the Federal Communications Commission and the Commission so long as 
any confidential obligation is protected. In addition either Party shall have the right to disclose 
Proprietary Information to any mediator, arbitrator, state or federal regulatory body, the 
Department of Justice or any court in the conduct of any proceeding arising under or relating in 
any way to this Agreement or the conduct of either Party in connection with this Agreement, 
including without limitation the approval of this Agreement, or in any proceedings concerning the 
provision of InterLATA services by Qwest that are or may be required by the Act. The Parties 
agree to cooperate with each other in order to seek appropriate protection or treatment of such 
Proprietary Information pursuant to an appropriate protective order in any such proceeding. 

5.16.6 Notwithstanding any other provision of this 
Agreement, the Proprietary Information provisions of this Agreement shall apply to all 
information furnished by either Party to the other in furtherance of the purpose of this 
Agreement, even if furnished before the Effective Date. 

Effective Date of this Section. 

5.16.7 Each Party agrees that the disclosinq Party could be irreparably injured by a 
breach of the confidentiality obligations of this Agreement by the receiving Party or its 
representatives and that the disclosing Party shall be entitled to seek equitable relief, including 
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iniunctive relief and specific performance, in the event of any breach of the confidentialitv 
provisions-oQh-is Agreement. Such remedies shall not be deemed to be the exclusive remedies 
for a breach of the confidentiality provisions of this Aqreement. but shall be in addition to all 
other remedies available at law or in equitv. 

5.16.8 Nothing herein should be construed as limiting either Party’s rights with respect 
to its own Proprietarv Information or its obligations with respect to the other Partv’s Proprietary 
Information under Section 222 of the Act. 

5.16.9 CLEC forecasts provided to Qwest and forecasting information disclosed by 
Qwest to CLEC shall be deemed Confidential Information and the Parties may not distribute, 
disclose or reveal, in any form, this material other than as allowed and described in subsections 
5.16.9.1 and 5.16.9.2. 

5.16.9.1 The Parties may disclose, on a need to know basis only, CLEC individual 
forecasts and forecasting information disclosed bv Qwest, to legal personnel, if a leaal 
issue arises about that forecast, as well as to CLEC’s wholesale account managers, 
wholesale LIS and Collocation product manaqers, network and arowth planning 
personnel responsible for preparinq or responding to such forecasts or forecasting 
information. In no case shall -retail marketing, sales or strategic planning have access 
to this forecasting information. The Parties will inform all of the aforementioned 
personnel, with access to such Confidential Information, of its confidential nature and will 
require personnel to execute a nondisclosure agreement which states that, upon threat 
of termination, the aforementioned personnel may not reveal or discuss such information 
with those not authorized to receive it except as specificallv authorized by law. 
Violations of these requirements shall subject the personnel to disciplinarv action up to 
and including termination of employment. 

5.16.9.1.1 Qwest will use aggregated CLEC forecast information to fulfill 
regulatory filing requirements and as required to fulfill its obligations under this 
SGAT. In no case Wshall Qwest disclose aqqregated information if such 
disclosure would, by its nature, reveal individual CLEC forecast information. 
Also, in no case shall Qwest provide access to this information to its retail 
marketing. sales or strateqic planninq personnel. 

5.16.9.2 The Parties shall maintain confidential forecasting information in secure 
files and locations such that access to the forecasts is limited to the personnel 
designated in subsection 5.16.9.1 above and such that no other personnel have 
computer access to such information. 

5.17 Survival 

1 3 )  I 5.17.1 Any liabilities or obligations of a Party for acts or omissions prior to the 7 
,termination of this Agreement, and any obligation of a Party under the 

provisions regarding indemnification, Confidential or Proprietary Information, limitations of 
liability, and any other provisions of this Agreement which, by their terms, are contemplated to 
survive (or to be performed after) termination of this Agreement, shall survive cancellation or 
termination hereof. 
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5.18 Dispute Resolution 

5.18.1 If any claim, controversy or dispute between the Parties, their agents, employees, 
officers, directors or affiliated agents should arise, and the Parties do not resolve it in the 
ordinary course of their dealings (the “Dispute”), then it shall be resolved in accordance with 4% 
3 t h i s  Section. 3 I:: this 

k n r n r n t k n a c h  notice of default, unless cured within the applicable cure period, 
shall be resolved in accordance bwwtt4- .herewith. Dispute resolution under the procedures 
provided in this Section 5.18 shall be the preferred, but not the exclusive, remedy for all 
disputes between Qwest and CLEC arising out of this Agreement- or its breach. Each 
Party reserves its rights to resort to the Commission or to a court, agency, or regulatory 
authority of competent jurisdiction. Nothing in this Section 5.18 shall limit the right of either 
Qwest or CLEC upon meeting the requisite showing, to obtain provisional remedies (includinq 
injunctive relietfrom a court before, during or after the pendency of any arbitration proceeding 
brouqht pursuant to this Section 5.18. However, once a decision is reached by the Arbitrator, 
such decision shall supersede anv provisional remedy. 

. .  

. .  

5.18.2 At the written request of either Party (the Resolution Request), and prior to any 
other formal dispute resolution proceedings, each Party shall within seven (71 calendar days 
after such Resolution Request designate a vice-presidential level employee or a representative 
with authority to make commitments to review, meet, and negotiate, in good faith, to resolve the 
Dispute. The Parties intend that these negotiations be conducted by non-lawyer, business 
representatives, and the locations, format, frequency, duration, and conclusions of these 
discussions shall be at the discretion of the representatives. By mutual agreement, the 
representatives may use other procedures, such as mediation, to assist in these negotiations. 
The discussions and correspondence among the representatives for the purposes of these 
negotiations shall be treated as Confidential Information developed for purposes of settlement, 
and shall be exempt from discovery and production, and shall not be admissible in any 
subsequent arbitration or other proceedings without the concurrence of both of the Parties. 

5.18.3 If the vice-presidential level representatives or the designated representative with_ 
authority to make commitments have not reached a resolution of the Dispute within tlw4-y 
o f i f t e e n  (15) calendar days after the Resolution Request (or such longer period as aqreed to 
in writing by the Parties), or if either Party fails to designate - ,such vice- 
presidential level representative or their representative with authority to make commitments 
within seven (7) calendar days after the date ofW the Resolution Request, then either Party 
may &ma=drequest that the Dispute be settled by arbitration. Nothwithstanding the foregoingL 
a Party may request that the Dispute be %&-msettled by arbitration two (2) calendar days 
after the Resolution Request pursuant to the terms of Section 5.18.3.1. In any case, the 
arbitration proceeding shall be conducted by a single arbitrator, knowledgeable about the 
telecommunications industrv unless the Dispute involves amounts exceedinq five million 
($5,000,000) in which case the proceeding shall be conducted by a panel of three (3) 
arbitrators; knowledgeable about the telecommunications industry. The arbitration proceedings 
i n r s h a l l  be conducted under the then-current rules for commercial 
disputes of the American Arbitration Association {AAA) or J.A.M.S./Endispute, at the election of 
the Party that initiates @AAjdispute resolution under this Section 5.18. Such rules and 
procedures shall apply notwithstanding any part of such rules that may limit their availability for 
resolution of a Dispute. The Federal Arbitration Act, 9 U.S.C. Sections 1-16, not state law, shall 
govern the arbitrability of the Dispute. The arbitrator shall not have authority to award punitive 
damages. 1 . The arbitrator’s I 
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award shall be final and binding and may be entered in any court having jurisdiction thereof. 
Each Party shall bear its own costs and attorneys' fees, and shall share equally in the fees and 
expenses of the arbitrator. The arbitration proceedings shall occur in the Denver metropolitan 
area or in another mutually agreeable location. It is acknowledged that the Parties, by mutual, 
written agreement, may change any of these arbitration practices for a particular, some, or all 
Dispute(s) The Party which sends the Resolution Request must notify the Secretary of the 
Commission of the arbitration proceedins within forty eight (48) hours of the determination to 
arbitrate. 

5.18 3.1 All expedited procedures prescribed by the AAA or J.A.M.S./Endispute 
rules, as the case may be, shall apply to Disputes affecting the ability of a Party to 
provide uninterrupted, hiqh quality services to its End User Customers, or as otherwise 
called for in this Agreement. A Partv may seek expedited resolution of a Dispute if the 
vice-presidential level representative, or other representative with authority to make 
commitments, have not reached a resolution of the Dispute within two (2) calendar days 
after the Resolution Request. In the event the Parties do not agree that a service 
affecting Dispute exists, the Dispute resolution shall commence under the expedited 
process set forth in this Section 5.18.3.1, however, the first matter to be addressed by 
the Arbitrator shall be the applicability of such process to such Dispute. 

5.18.3.2 There shall be no discovery except for the exchange of documents 
deemed necessary by the Arbitrator to an understanding and determination of the 
dispute. Qwest and CLEC shall attempt, in good faith, to agree on a plan for such 
document discovery. Should they fail to agree, either Qwest or CLEC may request a 
joint meeting or conference call with the Arbitrator. The Arbitrator shall resolve any 
disputes between Qwest and CLEC, and such resolution with respect to the need, 
scope, manner, and timing of discovery shall be final and binding. 

5.18.3.3 __ Arbitrator's Decision. 

5.18.3.3.1 The Arbitrator's decision and award shall be in writing and shall 
state concisely the reasons for the award, including the Arbitrator's findings of 
fact and conclusions of law. 

5.18.3.3.2 An interlocutory decision and award of the Arbitrator granting or 
denyinq an application for preliminary iniunctive relief may be challenqed in a 
forum of competent jurisdiction immediately, but no later than ten (1 0) business 
days after the appellant's receipt of the decision challenged. During the 
pendency of any such challense, any iniunction ordered bv the Arbitrator shall 
remain in effect, but the enjoined Party may make an application to the Arbitrator 
for appropriate security for the payment of such costs and damages as may be 
incurred or suffered bv it if it is found to have been wronqfully enjoined, if such 
security has not previously been ordered. If the authority of competent 
jurisdiction determines that it will review a decision granting or denying an 
application for preliminary injunctive relief, such review shall be conducted on an 
expedited basis. 

5.18.3.4 To the extent that any information or materials disclosed in the course of an 
arbitration proceeding contain proprietary, trade secret or confidential information of either 
Party, it shall be safeguarded in accordance with Section 5.16 of this Agreement, or if the 
parties mutually agree, such other appropriate agreement for the protection of proprietary, 

~ 
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trade secret or confidential information that the Parties neqotiate. However, nothing in such 
a o t i a t e d  agreement shall be construed to prevent either Party from disclosing the other 
Party’s information to the Arbitrator in connection with or in anticipation of an arbitration 
proceeding, provided however that the Party seeking to disclose the information shall first 
provide fifteen (15) calendar days notice to the disclosing Party so that that Party, with the 
cooperation of the other Party, may seek a protective order from the arbitrator. Except as 
the Parties otherwise agree, or as the Arbitrator for good cause orders, the arbitration 
proceedings, including hearings, briefs, orders, pleadings and discovery shall not be 
deemed confidential and may be disclosed at the discretion of either Party, unless it is 
subiect to being safeguarded as proprietaw, trade secret or confidential information, in 
which event the procedures for disclosure of such information shall apply. 

5.18.4 Should it become necessary to resort to court proceedings to enforce a Party’s 
compliance with the dispute resolution process set forth herein, and the court directs or 
otherwise requires compliance herewith, then all of the costs and expenses, including its 
reasonable attorney fees, incurred by the Party requesting such enforcement shall be 
reimbursed by the non-complying Party to the requesting Party. 

5.18.5 No Dispute, regardless of the form of action, arising out of this Agreement, may be 
brought by either Party more than two (2) years after the cause of action accrues. 

5.18.6 Nothina in this Section is intended to divest or limit the iurisdiction and authority of the 
Commission or the FCC as provided by state and federal law. 

5.18.7 In the event of a conflict between this Agreement and the rules prescribed by the AAA or 
J.A.M.S./Endispute, this Agreement shall be controlling. 

5.18.8 This Section does not apply to any claim, controversy or dispute between the Party’s, 
their agents, employees, officers, directors or affiliated agents concerning the misappropriation 
of use of intellectual property rights of a Party, including, but not limited to, the use of the 
trademark, tradename, trade dress or service mark of a Party. 

5.19 Controlling Law 

5.19.1 This Agreement is offered by Qwest and accepted by CLEC in accordance with tke 
-applicable federal law and the state law of Colorado. It shall be interpreted 
solely in accordance with t k a a p p l i c a b l e  federal law and the state law of 
Colorado. 

5.20 Responsibility for Environmental Contamination 

5.20.1 Neither Party shall be liable to the other for any costs whatsoever resulting from the 
presence or release of any environmental hazard that either Party did not introduce to the 
affected work location. Both Parties shall defend and hold harmless the other, its officers, 
directors and employees from and against any losses, damages, claims, demands, suits, 
liabilities, fines, penalties and expenses (including reasonable attorneys’ fees) that arise out of 
or result from (i) any environmental hazard that the indemnifying Party, its contractors or agents 
introduce to the work locations or (ii) the presence or release of any environmental hazard for 
which the indemnifying Party is responsible under applicable law. 

5.20.2 In the event any suspect materials within Qwest-owned. operated or leased I 
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facilities are identified to be asbestos containing, CLEC will ensure that to the extent any 
activities which it undertakes ________ in the facility disturb __ such suspect materials, such-C-LEC activities 
will be in accordance with applicable local, state and federal environmental and health and 
safety statutes and regulations. Except for abatement activities undertaken bv CLEC or 
equipment placement activities that result in the qeneration of asbestos-containing material, 
CLEC does not have anv responsibility for managing, nor is it the owner of, nor does it have any 
liability for, or in connection with. any asbestos-containinq material. Qwest aqrees to 
immediately notify CLEC if Qwest undertakes any asbestos control or asbestos abatement 
activities that potentially could affect CLEC personnel, equipment or operations, including, but 
not limited to, contamination of equipment. 

5.21 Notices 

5.21.1 Any notices required by or concerning this Agreement shall be in writing and 
shall be sufficientlv given if delivered personally, delivered by prepaid overnight express service, 
or sent by certified mail, return receipt requested, or bv email were specified in this Aqreement 
GQwest and CLEC at the addresses shown below; 

Qwest Corporation 
Director Interconnection Compliance 
1801 California, Room 2410 
Denver, CO 80202 
Email 
Phone 
Fax 

With copy to: 
Qwest Law Department 
Attention: Corporate Counsel, Interconnection 
1801 California Street, 49th Floor 
Denver, CO 80202 
Email 
Phone 

and to CLEC at the address shown below: 
'L' 
U. 

Email 
Phone 
Fax 

If personal deliverv is selected to give notice, a receipt acknowledginq 
such deliverv must be obtained. Each Party shall inform the other of any 
chanae in the above contact person and/or address using the method of 
notice called for in this Section 5.21. 
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5.22 Responsibility of Each Party 

5.22.1 Each Party is an independent contractor, and has and hereby retains the right to 
exercise full control of and supervision over its own performance of its obligations under this 
Agreement and retains full control over the employment, direction, compensation and discharge 
of all employees assisting in the performance of such obligations. Each Party will be solely 
responsible for all matters relating to payment of such employees, including compliance with 
social security taxes, withholding taxes and all other regulations governing such matters. Each 
Party will be solely responsible for proper handling, storage, transport and disposal at its own 
expense of all (i) substances or materials that it or its contractors or agents bring to, create or 
assume control over at work locations, and (ii) waste resulting therefrom or otherwise generated 
in connection with its or its contractors’ or agents’ activities at the work locations. Subject to the 
limitations on liability and except as otherwise provided in this Agreement, each Party shall be 
responsible for (i) its own acts and performance of all obligations imposed by applicable law in 
connection with its activities, legal status and property, real or personal, and (ii) the acts of its 
own affiliates, employees, agents and contractors during the performance of that Party’s 
obligations hereunder. 

5.23 No Third Party Beneficiaries 

. .  
5.23.1 9 
%The __-- provisions of this Agreement are for the benefit of the 
Parties and not for any other Person. This Agreement will not provide any Person not a Party to 
this Agreement with any remedy, claim, liability, reimbursement, causeclaim of action, or other 
pwkge-right in excess of those existing by reference in this Agreement. 

5.24 Referenced Documents 

, 

, 
I 
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5.24.1 All references to Sections shall be deemed to be references to Sections of this 
Agreement unless the context shall otherwise require. Whenever any provision of this 
Agreement refers to a technical reference, technical publication, Qwest practice, any publication 
of telecommunications industry administrative or technical standards, or any other document 
specifically incorporated into this Agreement, it will be deemed to be a reference to the most 
recent version or edition (including any amendments, supplements, addenda, or successors) of 
such document that is in effect, and will include the most recent version or edition (including any 
amendments, supplements, addenda, or successors) of each document incorporated by 
reference in such a technical reference, technical publication, Qwest practice, or publication of 
industry standards. The existing configuration of either Party’s network may not be in 
immediate compliance with the latest release of applicable referenced documents. 

I 
5.25 Publicity 

5.25.1 Neither Party shall publish or use any publicity materials with respect to the execution 
and delivery or existence of this Agreement without the prior written approval of the other Party. 
Nothing in this section shall limit a Partv’s abilitv to issue public statements with respect to 
regulatory or judicial p r 0 c e e d i n g s . g  . . . . .  



5.26 Executed in Counterparts 

5.26.1 This Agreement may be executed in any number of counterparts, each of which shall be 
deemed an original; but such counterparts shall together constitute one and the same 
instrument. 

5.27 Compliance 

5.27.1 Each Party shall comply with all applicable federal, state, and local laws, rules and 
regulations applicable to its performance under this Agreement. Without limiting the foregoing, 
Qwest and CLEC agree to keep and maintain in full force and effect all permits, licenses, 
certificates, and other authorities needed to perform their respective obligations hereunder. 

5.28 Compliance with the Communications Assistance Law Enforcement Act of 
1994 

5.28.1 Each Party represents and warrants that any equipment, facilities or services provided to 
the other Party under this Agreement comply with the Communications Assistance Law 
Enforcement Act of 1994 (CALEA). Each Party shall indemnify and hold the other Party 
harmless from any and all penalties imposed upon the other Party for such noncompliance and 
shall at the non-compliant Party’s sole cost and expense, modify or replace any equipment, 
facilities or services provided to the other Party under this Agreement to ensure that such 
equipment, facilities and services fully comply with CALEA. 

5.29 Cooperation 

5.29.1 The Parties agree that this Agreement involves the provision of Qwest services in ways 
such services were not previously available and the introduction of new processes and 
procedures to provide and bill such services. Accordingly, the Parties agree to w.ork jointly and 
cooperatively in testing and implementing processes for pre-ordering, ordering, maintenance, 
provisioning and billing and in reasonably resolving issues which result from such 
implementation on a timely basis. Electronic processes and procedures are addressed in 
Section 12 of this Agreement. 

5.30 Amendments 
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5.30.1 b, it -sm-en+y 

Either Party may request an amendment to this Agreement at any time by providing& 
the other Party in writing information about the desired amendment and proposed 
language chanqes. If the Parties have not reached agreement on the requested 
amendment within sixty (60) calendar days after receipt of the request, either Party may 
pursue resolution of the amendment through the Dispute Resolution provisions of this 
Agreement. 

5.31 Entire Agreement 



This Agreement. including all Exhibits and subordinate documents attached to it or referenced 
within, all of_which are hereby incorporated herein, constitutes the entire agreement between 
Qwest and CLEC and supersedes all prior oral or written agreements, representations, 
statements, negotiations, understandinqs, proposals and undertakings with respect to the 
subject matter hereof. 

5.32 Reserved for Future Use 

~ 
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Section I 1  .O - NETWORK SECURITY 

11 .I Protection of Service and Property. Each Party shall exercise the same degree of care 
to prevent harm or damage to the other Party and any third parties, its employees, agents or 
end users, or their property as it employs to protect its own personnel, end users and property, 
etc. 

11.2 Each Party is responsible to provide security and privacy of communications. This 
entails protecting the confidential nature of telecommunications transmissions between end 
users during technician work operations and at all times. Specifically, no employee, agent or 
representative shall monitor any circuits except as required to repair or provide service of any 
end user at any time. Nor shall an employee, agent or representative disclose the nature of 
overheard conversations, or who participated in such communications or even that such 
communication has taken place. Violation of such security may entail state and federal criminal 
penalties, as well as civil penalties. CLEC is responsible for covering its employees on such 
security requirements and penalties. 

I 11.3 The Qw&Parties’ telecommunications fwtwwks . networks are part of the national 
security network, and as such, ism protected by federal law. Deliberate sabotage or 
disablement of any portion of the underlying equipment used to provide the network is a 
violation of federal statutes with severe penalties, especially in times of national emergency or 
state of war. 
security requirements and penalties. 

%The Parties are responsible for covering its= employees on such I 

11.4 Qwest and CLEC share responsibility for security and network protection for each 
Collocation arrangement. Each Party’s employees, agents or representatives must secure its 
own portable test equipment, spares, etc. and shall not use the test equipment or spares of 
other parties. Use of such test equipment or spares without written permission constitutes theft 
and may be prosecuted. Exceptions are the use of Qwest ladders in the Wire Center, either 
rolling or track, which CLEC may use in the course of work operations. Qwest assumes no 
liability to CLEC, its agents, employees or representatives, if CLEC uses a Qwest ladder 
available in the Wire Center. 

11.5 Each Party is responsible for the physical security of its employees, agents or 
representatives. Providing safety glasses, gloves, etc. must be done by the respective 
employing Party. Hazards handling and safety procedures relative to the telecommunications 
environment is the training responsibility of the employing Party. Proper use of tools, ladders, 
and test gear is the training responsibility of the employing Party. 

11.6 In the event that one Party’s employees, agents or representatives inadvertently damage 
or impair the equipment of the other Party, prompt notification will be given to the damaged 
Party by verbal notification between the Parties’ technicians at the site or by telephone to each 
Party’s 24 x 7 security numbers. 

11.7 
requirements. 

Each Party shall comply at all times with Qwest security and safety procedures and 

11.8 Qwest will allow CLEC to inspect or observe spaces which house or contain CLEC 
equipment or equipment enclosures at any time and to furnish CLEC with all keys, entry codes, 
lock combinations, or other materials or information which may be needed to gain entry into any 
secured CLEC space, in a manner consistent with that used by Qwest. 
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11.9 Qwest will limit the keys used in its keying systems for enclosed collocated spaces which 
contain or house CLEC equipment or equipment enclosures to its employees and 
representatives to emergency access only. CLEC shall further have the right to change locks 
where deemed necessary for the protection and security of such spaces. 

11.10 Keys may entail either metallic keys or combination electronic ID/key cards. It is solely 
the responsibility of CLEC to ensure keys are not shared with unauthorized personnel and 
recover keys and electronic IDIkeys promptly from discharged personnel, such that office 
security is always maintained. Qwest has similar responsibility for its employees. 

11.11 CLEC will train its employees, agents and vendors on Qwest security policies and 
guidelines. 

11.12 When working on Qwest ICDF Frames or in Qwest equipment line-ups, Qwest and I 
CLEC employees, agents and vendors agree to adhere to Qwest quality and performance 
standards provided by Qwest and as specified in this Agreement. 

1 1.13 CLEC shall report all material losses to Qwest Security. All security incidents are to be 
referred directly to local Qwest Security - 1-888-U S WEST-SECURE. In cases of emergency, 
CLEC shall call 91 1 and 1-888-U S WEST-SECURE. 

11.14 CLEC employees, agents and vendors will display the identification/access card above 
the waist and visible at all times. 

11.15 &LEC L- Qwest and CLEC shall ensure adherence by itsm employees, 
agents and vendors to all applicablgQwest environmental health and safety regulations. This 
includes all fire/life safety matters, OSHA, EPA, Federal, State and local regulations, including 
evacuation plans and indoor air quality. 

' 

I 
11.16 CLEC employees, agents and vendors will secure and lock all doors and gates. 

1 1.17 CLEC will report to Qwest all property and equipment losses immediately, any lost cards 
or keys, vandalism, unsecured conditions, security violations, anyone who is unauthorized to be 
in the work area or is not wearing the Qwest identification/access card. 

I 11 .I 8 '&€GsQwest and CLEC employees, agents and vendors wiIlm comply with Qwest 
sa4wkKeCen t ra l  Office fire and safety regulations, which include but are not limited to, 
wearing safety glasses in designated areas, keeping doors and aisles free and clean of trip 
hazards such as wire, checking ladders before moving, not leaving test equipment or tools on 
rolling ladders, not blocking doors open, providing safety straps and cones in installation areas, 
using electrostatic discharge protection, and exercising good housekeeping. 

1 1.19 Smoking is not allowed in Qwest buildings, Wire Centers, at=d-a#g other Qwest facilities. 
No open flames shall be permitted anywhere within the buildings, Wire Centers or other 
facilities. Failure to abide by this restriction ~ 4 4 ~  result inimmedab ' denial of access for that 
individual and w i I l ~  constitute a violation of the access rules, subjecting CLEC to denial of 
unescorted access. Qwest shall provide written notice within five (5) calendar days of the 
hazardous CLEC work activitv to CLEC prior to denial of access and such notice shall include: 
1) identification of the hazardous work activity, 2) identification of the safety regulation violated, 
and 3) date and location of safetv violation. CLEC will have five (5) calendar days to remedy 
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any safety violation for which it has received notice from Qwest. In the event that CLEC fails to 
-_ remedy any such safety violation of which it has received notice within such five (5) calendar 
days following receipt of such notice, CLEC shall be denied unescorted access to the affected 
premises. In the event CLEC disputes any action Qwest seeks to take or has taken pursuant to 
this provision, CLEC may pursue immediate resolution by expedited Dispute Resolution. 

11 20 No flammable or explosive fluids or materials are to be kept or used anywhere within the 
Qwest buildings or on the grounds. 

11.21 No weapons of any type are allowed on Qwest premises. Vehicles on Qwest property 
are subject to this restriction as well. 

11.22 Except as othenyise provided in this SGAT, CLEC’s employees, agents or vendors may I 
not make any modifications, alterations, additions or repairs to any space within the building or 
on the grounds. 

11 2 3  Qwest employees may request CLEC’s employee, agent or vendor to stop any work 
activity that in their reasonable judgment is a jeopardy to personal safety or poses a potential for 
damage to the building, equipment efg services within the facility until the situation is remedied. 
Qwest shall provide immediate notice of the non-compliant work activity to CLEC and such 
notice shall include: 1) identification of the non-compliant work activity, 2) identification of the 
safety requlation violated, and 3) date and location of safety violation. Within five (5) calendar 
days after such notice Qwest shall provide CLEC written notification of remedy for fafetbr 
vidattwsuch non-compliant work activity. If such non-compliant work activities 
pose an immediate threat to the safety of Qwest employees, interference with the performance 
of Qwest’s service obligations, or pose an immediate threat to the physical integrity of Qwest’s 
facilities, Qwest may perform such work and/or take action as is necessary to correct the 
condition at CLEC’s expense. In the event CLEC disputes any action Qwest seeks to take or 
has taken pursuant to this provision, CLEC may pursue immediate resolution by expedited 
Dispute Resolution. If CLEC fails to correct any safety non-compliance within fifteen (1 5)  
calendar days of written notice, or if such non-compliance cannot be corrected within fifteen (1 5) 
calendar days of written notice of non-compliance, and if CLEC fails to take all appropriate steps 
to correct as soon as reasonably possible, Qwest may pursue immediate resolution by 
expedited Dispute Resolution. 

11.24 Qwest is not liable for any damage, theft or personal injury resulting from CLEC’s 
employees, agents or vendors parking in a Qwest parking area. 

l 1  3c; r l l l . 2 5 C L E C ~  employees, agents or vendors outside the designated CLEC 
access area, or without proper identification YVium be asked to vacate the premises and 
Qwest Seastysecurity will be notified. Continued violations may result in termination of access 
privileges. Qwest shall provide immediate notice of the security violation to CLEC and such 
notice shall include: 1) identification of the security violation, 2) identification of the security 
regulation violated, and 3) date and location of security violation. CLEC will have- 
calendar days to remedy any such alleaed security violation before any termination of access 
privileges for such individual. In the event CLEC disputes any action Qwest seeks to take or 
has taken pursuant to this provision, CLEC may pursue immediate resolution by expedited or 
other Dispute Resolution. 
1 1.26 Building related problems may be referred to the Qwest Work Environment Centers: 

I 
800-879-3499 (CO, WY, AZ, NM) 
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800-201-7033 (all other Qwest states) 

1 1.27 CLEC will submit a Qwest Collocation Access Application form for individuals needing to 
access Qwest facilities. CLEC and Qwest will meet to review applications and security 
requirements. 

11.28 CLEC employees, agents and vendors will utilize only corridors, stairways and elevators 
that provide direct access to CLEC’s space or the nearest restroom facility. Such access will be 
covered in orientation meetings. Access shall not be permitted to any other portions of the 
building. 

1 1.29 CLEC will collect identification/access cards for any employees, agents or vendors no 
longer working on behalf of CLEC and forward them to Qwest Security. If cards or keys cannot 
be collected, CLEC will immediately notify Qwest at 800-21 0-81 69. 

11.30 CLEC will assist Qwest in validation and verification of identification of its employees, 
agents and vendors by providing a telephone contact available 7 days a week, 24 hours a day. 

11.31 m e s t  and CLEC employees, agents and vendors will notify Qwest Service Assurance 
(800-713-3666) -prior to gaining access into a P .Central Office after 
hours, for the purpose of disablinq Central Office alarms for CLEC access. Normal business 
hours are 7:OO a.m. to 500 p.m. 

11.32 CLEC will notify Qwest if CLEC has information that its employee, agent or vendor 
poses a safety and/or security risk. Qwest may deny access to anyone who in the reasonable 
judgment of Qwest threatens the safety or security of facilities or personnel. 

11.33 CLEC will supply to Qwest Security, and keep up to date, a list of its employees, agents 
and vendors who require access to CLEC’s space. The list will include names and social 
security numbers. Names of employees, agents or vendors to be added to the list will be 
provided to Qwest Security, who will provide it to the appropriate Qwest personnel. 

I 

, 
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11.34 Revenue Protection. Qwest shall make available to CLEC all present and future 1 
fraud prevention or revenue protection features. These features include, but are not limited to, 
screening codes, 900 and 976 numbers. Qwest shall additionally provide partitioned access to 
fraud prevention, detection and control functionality within pertinent Operations Support 
Systems which include but are not limited to LlDB Fraud monitoring systems. 

11.35 Law Enforcement Interface. Qwest provides emergency assistance to 91 1 centers and 
law enforcement agencies seven days a weekltwenty-four hours a day. Assistance includes, 
but is not limited to, release of 91 1 trace and subscriber information; in-progress trace requests; 
establishing emergency trace equipment, release of information from an emergency traphrace 
or *57 trace; requests for emergency subscriber information; assistance to law enforcement 
agencies in hostage/barricade situations, kidnappings, bomb threats, extortion/scams, runaways 
and life threats. 

11.36 Qwest provides trapltrace, pen register and Title 111 assistance directly to law 
enforcement, if such assistance is directed by a court order. This service is provided during 
normal business hours, Monday through Friday. Exceptions are addressed in the above 
paragraph. The charges for these services will be billed directly to the law enforcement agency, 
without involvement of CLEC, for any lines served from Qwest Wire Centers or cross boxes. 



I I .37 In all cases involving telephone lines served from Qwest Wire Centers or cross boxes, 
whether the line is a resold line or part of an Unbundled Local Switching or Unbundled Loop 
element, Qwest will perform traphrace Title Ill and pen register assistance directly with law 
enforcement. CLEC will not be involved or notified of such actions, due to non-disclosure court 
order considerations, as well as timely response duties when law enforcement agencies are 
involved. Exceptions to the above will be those cases, as yet undetermined, where CLEC must 
participate due to technical reasons wherein its circuitry must be accessed or modified to 
comply with law enforcement, or for legal reasons that may evolve over time. CLEC will provide 
Qwest with a 24 hour a day, 7 days a week contact for processing such requests, should they 
occur. 
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Section 12.0 - ACCESS TO OPERATIONAL SUPPORT SYSTEMS (OSS) 

12.1 Description 

I 

I 

12.1.1 Qwest has developed and shall continue to provide Operational Support Systems 
(OSS) interfaces using electronic gateways and manual processes. These gateways act as a 
mediation or control point between CLEC’s and Qwest’s OSS. These gateways provide security 
for the interfaces, protecting the integrity of the Qwest OSS and databases. Qwest’s OSS 
interfaces have been developed to support Pre-ordering, Ordering and Provisioning, 
Maintenance and Repair, and Billing. This section describes the interfaces and manual 
processes that Qwest has developed and shall provide to CLEC. Additional technical 
information and details shall be provided by Qwest in training sessions and documentation, 
such as the “Interconnect Mediated Access User’s Guide.” Qwest will continue to make 
improvements to the electronic interfaces as technology evolves, +wvdmgQwest’s leqacy 
systems improve, or CLEC needs require. Qwest shall provide notification to CLEC consistent 
with the provisions of .the Co-Provider Industry Change Management Process 
ICICMP) set forth in Section 12.2.6. 

‘ 

12.1.2 Through its electronic gateways and manual processes, Qwest shall provide I 
CLEC non-discriminatory access to Qwest’s OSS for Pre-ordering, Ordering and Provisioning, 
Maintenance and Repair, and Billing 1 functions. I 
For those functions with a retail analogue, such as pre-ordering and ordering and provisioning of 
resold services, Qwest shall provide CLEC access to its OSS in substantially the same time and 
manner as it provides to itself. For those functions with no retail analogue, such as pre-ordering 
and ordering and provisioning of -Unbundled Elements, Qwest shall provide I 
CLEC access to Qwest’s OSS sufficient to allow an efficient competitor a meaningful 
opportunity to compete. Qwest will comply with the standards for access to OSS set forth in 
Section 20. Qwest shall deploy the necessary systems and personnel to provide sufficient 
access to each of the necessary OSS functions. Qwest shall provide assistance for CLEC to 
understand how to implement and use all of the available OSS functions. Qwest shall provide 
CLEC sufficient electronic and manual interfaces to allow CLEC equivalent access to all of the 
necessary OSS functions. Through its website, trainina disclosure documentation and 
development assistance, Qwest shall disclose to CLEC any internal business rules and other 
formatting information necessary to ensure that CLEC‘s requests and orders are processed 
efficiently. Qwest shall provide training to enable CLEC to devise its own course work for its 
own employees. Through its documentation available to CLEC, Qwest will identify how its 
interface differs from national guidelines or standards. Qwest shall provide OSS designed to 
accommodate both current demand and reasonably foreseeable demand. 

I 

12.2 OSS Support for Pre-Ordering, Ordering and Provisioning 

12.2.1 Local Service Request (LSR) Ordering Process 

12.2.1 .I Qwest shall provide electronic interface gateways for submission of 
LSRs, including both an Electronic Data Interchange (EDI) interface and a Graphical 
User Interface (GUI). 

12.2.1.2 
Billing Forum (OBF) Local Service Order Guidelines (LSOG), the Telecommunication 
Industry Forum (TCIF) Customer Service Guidelines; and the American National 
Standards Institute/Accredited Standards Committee (ANSI ASC) X I  2 protocols. 

The interface &ai&a&sguidelines for ED1 are based upon the Order & I 
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Exceptions to the above shwhxkguidelines shall be specified in the ED1 disclos 
documents. 

ire 

12.2.1.3 The GUI shall provide a single interface for Pre-Order and Order 
transactions from CLEC to Qwest and is browser based. The GUI interface shall be 
based on the LSOG and utilizes a WEB standard technology, Hyper Text Markup 
Language (HTML), JAVA and the Transmission Control Protocol/lnternet Protocol 
(TCP/IP) to transmit messages. 

12.2.1.4 I > n r a r \ r n r l F u n c t i o n s  Pre Ordering w e s t  will provide real 
time, electronic access to pre-order functions to support CLEC’s ordering via the 
electronic interfaces described herein. Qwest will make the following real time pre-order 
functions available to CLEC: 

12.2.1.4.1 Features, services and Primary Interexchange Carrier (PIC) 
options for IntraLATA toll and InterLATA toll available at a valid service address; 

12.2.1.4.2 Access to customer service records (CSRs) for Qwest retail or 
resale end users. The information will include billing name, service address, 
billing address, service and feature subscription. directory listing information, and 
- I o m i  s t a n ce ca r r i e r id entity ; 

12.2.1.4.3 Telephone number request and selection; 

12.2.1.4.4 
dispatch of a Qwest technician on a non-discriminatory basis; 

Reservation of appointments for service installations requirinq the 

12.2.1.4.5 Information regarding whether dispatch is required for service 
installation and available installation appointments; 

12.2.1.4.6 Service address verification; 

12.2.1.4.7 Facility availability, loop qualification and loop make-up 
information, including, but not limited to, loop length, presence of bridged tap_s, 
repeaters, and loading coils. This Section 12.2.1.4.1.7 shall apply only to CLEC 
orders for Unbundled Loops or Loop combinations. 

12.2.1.4.8 A list of valid available CFAs for Unbundled ~LOOPS. 

12.2.1.4.9 
shared Loops. 

A list of 1-5 individual meet points or a ranqe of meet points for 

This section has been moved to 12.2.1.9?2.2.?.?. 0:xkrkg 

GLEC ; 
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12.2.1.5 Dial-Up Capabilities 

12.2.1.5.1 Reserved for Future Use 

I 

I 
12.2.1.5.2 Reserved for Future Use 

12.2.1.5.3 When CLEC requests from Qwest more than fifty (50) 
SewA&+SecurlDs for use by CLEC customer service representatives at a sinqle 
CLEC location CLEC shall use a T I  line instead of dial-up .access at 
that location. If CLEC is obtaininq the line from Qwest, then CLEC shall be able 
to use SECURlDs until such time as Qwest provisions the T I  line and the line 
permits pre-order and order information to be exchawed between Qwest and 
CLEC. 

. .  . 

12.2.1.6 Access Service Request (ASR) Ordering Process 

CO Pre Workshop SGAT lite August 21-24,2001 served 8-14 - 5 1  - 



12.2.1.6.1 Qwest shall provide a computer-to-computer batch file interface 
for submission of ASRs based upon the OBF Access Service Order Guidelines 
(ASOG). Qwest shall supply exceptions to these quidelines in writing in sufficient 
time for CLEC to adiust system requirements. 

12.2.1.7 Facility Based ED1 Listing Process 

Qwest shall provide a Facility Based ED1 Listing interface to enable CLEC listing data to 
be translated and passed into the Qwest listing database, This interface is based upon 
OBF LSOG and ANSI ASC X I 2  standards. Qwest shall supply exceptions to these 
guidelines in writing in sufficient time for CLEC to adiust system requirements. 

-. 12.2.1.8 Qwest will establish interface contingency plans and disaster recovery 
plans for the interfaces described in this Section. Qwest will work cooperatively with 
CLECs through the CICMP process to consider any suggestions made by CLECs to 
improve or modify such plans. CLEC specific requests for modifications to such plans 
GI be negotiated and mutually agreed upon between Qwest and CLEC. 

12.2.1.9 Ordering and Provisioning - Qwest will provide access to orderinq and 
status functions. CLEC will populate the servicc request to identify what features, 
services, or elements it wishes Qwest to provision in accordance with Qwest’s published 
business rules. 

12.2.1.9.1 Qwest shall provide all provisioning services to CLEC during the 
same business hours that Qwest provisions services for its End User Customers. 
Qwest will provide out-of-hours provisioning services to CLEC on a non- 
discriminatory basis as it provides such provisioning services to itself, its End 
User Customers, its Affiliates or any other Party. Qwest shall disclose the 
business rules regarding out-of-hours provisioning on its wholesale website. 

12.2.1.9.2 When CLEC places an electronic order, Qwest will provide CLEC 
with an electronic firm order confirmation notice (FOC). The FOC will follow 
industry-standard formats and contain the Qwest due date for order completion. 
Upon completion of the order, Qwest will provide CLEC with an electronic 
completion notice which follows industrv-standard formats and which states when 
the order was completed. 

12.2.1.9.3 When CLEC places a manual order, Qwest will provide CLEC with 
a manual firm order confirmation notice. The confirmation notice will follow 
industry-standard formats. Upon completion of the order, Qwest will provide 
CLEC with a completion notice which follows industry-standard formats and 
which states when the order was completed. 

12.2.1.9.4 When CLEC places an electronic order, Qwest shall provide 
notification electronically of any instances when (1 ) Qwest’s Committed Due 
Dates are in ieopardy of not being met by Qwest on any service or (2) an order is 
rejected. The standards for returning such notices are set forth in Section 20. 

12.2.1.9.5 When CLEC places a manual order, Qwest shall provide 
notification of any instances when (1) Qwest’s Committed Due Dates are in 
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jeopardy of not beinq met by Qwest on any service or (2) an order is rejected. 
TI 3 standards for returning such notices are set forth in Section 20. 

12.2.1.9.6 
the provisions of Section 12.2.6. 

12.2.1.9.7 Ordering and Provisioning - Qwest will provide access to ordering 
and status functions. CLEC will populate the service request to identify what 
features, services, or elements it wishes Qwest to provision in accordance with 
Qwest’s published business rules. 

Business rules regardinq rejection of LSRs or ASRs are subject to 

12.2.1.10 
provisions of Section 12.2.6. 

Business rules regarding rejection of LSRs or ASRs are subiect to the 

12.2.2 Maintenance and Repair 

. .  12.2.2.1 Qwest shall provide electronic interface gateways-, 
including an electronic bonding interface and a GUI interface, +ie&&&k for reviewing a 
customer’s trouble history at a specific location, conducting testinq of a customer’s 
service where applicable, and reporting trouble to facilitate the exchange of updated 
information and progress reports between Qwest and CLEC while the Trouble Report 
(TR) is open and a Qwest technician is working on the FSL&&Q% ’ .resolution CLEC may 
also report trouble3rough manual processes. For designed services, the TR will not be 
closed prior to verification by CLEC that trouble is cleared. 

12.2.3 Interface Availability 

12.2.3.1 
hours listed in the Gateway Availability PlDs in Section 20. 

Qwest shall make W i t s  OSS interfaces available to CLECs during the I 

12.2.3.2 
through mass email distribution and pop-up windows in the IMA GUI. 

Qwest shall notify CLECs in a timely manner regarding system downtime 

12.2.3.3 Reserved for Future Use 

12.2.4 Billing 

12.2.4.1 For products billed out of the Qwest lnterexchange Access Billing System 
(IABS), Qwest will utilize the existing CABS/BOS format and technology for the 
transmission of bills. 

12.2.4.2 
System (CRIS), Qwest will utilize the existing ED1 standard for the transmission of 
monthly local billing information. ED1 is an established standard under the auspices of 
the ANSVASC X I 2  Committee. A proper subset of this specification has been adopted 
by the Telecommunications Industry Forum (TCIF) as the “81 1 Guidelines” specifically 

For products billed out of the Qwest Customer Record Information I 
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for the purposes of telecommunications billing. Any deviance from these standards and 
guidelines shall be-documented and accessible to CLEC. 

12.2.5 Outputs 

Output information will be provided to CLEC in the form of bills, files, and reports. Bills will 
capture all regular monthly and incrementallusage charges and present them in a summarized 
format. The files and reports delivered to CLEC come in the following categories: 

Usage Record File 
Loss and Comdetion 

I Line Usage Information 
I Order Information 

Category 11 
SAGIFAM 

I Facility Based Line Usage Information 
I Street Address/Facilitv Availabilitv Information 

12.2.5.1- Bills 

12.2.5.1.1 CRIS Summary Bill - The CRIS Summary Bill represents a 
monthly summary of charges for most wholesale products sold by Qwest. This 
bill includes a total of all charges by entity plus a summary of current charges 
and adjustments on each sub-account. Individual sub-accounts are provided as 
billing detail and contain monthly, one-time charges and incremental/call detail 
information. The Summary Bill provides one bill and one payment document for 
CLEC. These bills are segmented by state and bill cycle. The number of bills 
received by CLEC is dictated by the product ordered and the Qwest region in 
which CLEC is operating. 

12.2.5.1.2 IABS Bill - The IABS Bill represents a monthly summary of 
charges. This bill includes monthly and one-time charges plus a summary of any 
usage charges. These bills are segmented by product, LATA, billing account 
number (BAN) and bill cycle. 

12.2.5.2 Files and Reports 

12.2.5.2.1 Daily Usage Record File provides the accumulated set of call 
information for a given day as captured or recorded by the network switches. 
This file will be transmitted Monday through Friday, excluding Qwest holidays. 
This information is a file of unrated Qwest originated usage messages and rated 
CLEC originated usage messages. It is provided in Alliance for 
Telecommunication Industry Solution (ATIS) standard (Electronic Message 
Interface) EM1 format. This EM1 format is outlined in the document SR-320; 
which can be obtained directly from ATIS. The Daily Usage Record File contains 
multi-state data for the Data Processing Center generating this information. 
Individual state identification information is contained with the message detail. 
Qwest will provide this data to CLEC with the same level of precision and 
accuracy it provides itself. This file will be provided for the following list of 
products: 

a) Resale; and 

b) Unbundled Switch Port. 
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12.2.5.2.2 
A of this Agreement. 

The charge for this Daily Usage Record File is contained in Exhibit 

12.2.5.2.3 Routing of in-region IntraLATA Collect, Calling Card, and Third 
Number Billed Messages - Qwest will distribute in-region IntraLATA collect, 
calling card, and third number billed messages to CLEC and exchange with other 
CLECs operating in region in a manner consistent with existing inter-company 
processing agreements. Whenever the daily usage information is transmitted to 
a carrier, it will contain these records for these types of calls as well. 

12.2.5.2.4 Loss Report provides CLEC with a daily report that contains a list 
of accounts that have had lines and/or services disconnected. This may indicate 
that the end user has changed CLECs or removed services from an existing 
account. This report also details the order number, service name and address, 
and date this change was made. Individual reports will be provided for the 
following list of products: 

a) Interim Number Portability; 

b) Resale; 

c) Unbundled Loop; atxi 

d) Unbundled Line-side Switch %Port; and 

e )  UNE-P for POTS. 

12.2.5.2.5 Completion Report provides CLEC with a daily report. This report 
is used to advise CLEC that the order@) for the service(s) requested is complete. 
It details the order number, service name and address and date this change was 
completed. Individual reports will be provided for the following list of products: 

a) Interim Number Portability; 

b) Resale; 

c) Unbundled Loop; & 

d) Unbundled Line-side Swikh-Switch; and 

e) UNE-P for POTS. 

-12.2.5.2.6 Category 11 Records are Exchange Message Records 
(EMR) which provide mechanized record formats that can be used to 
exchange access usage information between Qwest and CLEC. 
Category 1101 series records are used to exchange detailed access 
usage information. 

12.2.5.2.7 
Meet Point Billed access minutes-of-use. 

Category 1 150 series records are used to exchange summarized 
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TheGIwest will post the transmission method/media types available for 
these mechanized records zr: Z d  & 
*--on - its website. 

12.2.5.2.8 SAG/FAM Files. The SAG (Street Address Guide)/ FAM 
(Features Availability Matrix) files contain the following information: 

a) SAG provides 
&Address and Servina Central Office Information. 

b) FAM provides USOCs and descriptions by state (POTS services 
only), and USOC availability by NPA-NXX with the exception of Centrex. 
I n te r LATNI nt ra LATA carriers by N PA-NXX. 

These files are made available via a download process. They can be retrieved 
by ftp (file transfer protocol), NDM connectivity, or a Web browser. 

12.2.6 Change Management 

Qwest agrees to maintain a change management process, known as the Co-Provider Industry 
Change Management Process (CICMP), that is consistent with industry guidelines, standards 
and practices. Qwest and CLEC shall participate in discussions of OSS development in #e 
E C  IC M P w  
€xb+tM G. The CICMP shall: (i) provide a forum for CLEC and Qwest to discuss CLEC and 
Qwest change requests (CR), release notifications (RN), systems release life cycles, and 
communications; (ii) provide a forum for CLECs as an industry to discuss and prioritize 
tbekCLEC-initiated and Qwest-initiated CRs; (iii) develop a mechanism to track and monitor 
r l C R s  and GWes-t-RNs; and (iv) establish communication intervals where appropriate in the 
process. 

. .  

. .  pr- ::: EX!-&& C, CLEC 
c 

changes to Qwest software, local interconnection products, business processes and tstwka4 
p&ka+w+Technical Publications, including additions, deletions, or changes which affect any 
document or information CLEC receives from Qwest or any document or information Qwest 
sends CLEC te aUew CLEC . CLEC Qwest will seek CLEC input on the 
planned changes and will report such consideration in a timely manner. Throuqh the CICMP, 
Qwest will give notice of the establishment of new OSS interfaces and the retirement of OSS 
interfaces. Qwest will maintain an escalation process so that CICMP issues can be escalated to 
a Qwest representative authorized to make a final decision. 

. .  

12.2.6.1 In the course of establishing operational ready system interfaces between 
Qwest and CLEC to support local service delivery, CLEC and Qwest may need to define 
and implement system interface specifications that are supplemental to existing 
standards. CLEC and Qwest will submit such specifications to the appropriate 
standards committee and will work towards their acceptance as standards. 

12.2.6.2 Release updates will be based on regulatory obligations as dictated by 
the FCC or Commissions and, as time permits, the agreed upon changes requested by 
the CLEC Industry Change Management Process (CICMP). Qwest will provide to CLEC 
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the features list for modifications to the interface. Specifications for interface 
modifications will be provided to CLEC three weeks prior to the release date. 

12.2.7 CLEC Responsibilities for Implementation of OSS Interfaces 

12.2.7.1 Before any CLEC implementation can begin, CLEC must completely and 

Once Qwest receives a complete and accurate New Gtskww-CLEC I 
I 

accurately answer the r l N e w  CLEC Questionnaire. I 
12.2.7.2 
Questionnaire, Qwest and CLEC will mutually agree upon time frames for 
-implementation of connectivity between CLEC and the OSS interfaces. 

12.2.8 Qwest Responsibilities for On-going Support for OSS Interfaces I 
12.2.8 Qwest will support previous ED1 releases for six (6) months after the next 
subsequent ED1 release has been deployed. Qwest will use all reasonable efforts to provide 
sufficient support to ensure that issues that arise in migrating to the new release are handled in 
a timelv manner. 

12.2.8.1 
release. 

12.2.8.2 
for business scenario re-certification, migration and data conversion strategy definition. 

12.2.8.3 Re-certification is the process by which CLECs demonstrate the ability to 
generate correct transactions for the new release. Qwest will provide the suite of tests 
for re-certification to CLEC with the issuance of the disclosure document. 

Qwest will provide written notice to CLEC of the need to migrate to a new 

Qwest will provide an ED1 Implementation Coordinator to work with CLEC 
I 

I 

12.2.8.4 C l a c n n r n r l i n r w e s t  shall provide training mechanisms for 
CLEC to pursue in educating its internal personnel. Qwest shall provide training 
necessary for CLEC to use Qwest’s OSS interfaces and to understand Qwest’s 
documentation, including Qwest’s business rules. 

12.2.9 CLEC Responsibilities for On-going Support for OSS Interfaces 

12.2.9.1 If using the -GUI interface, CLEC V will take 
reasonable efforts to train CLEC personnel on the -GUI functions that CLEC will be 
using. Gbw&+&CLrLEC SI- 52 ~.R&KW+ 
CLEC’s t.FaHwg4- CLEC : . .  . . .  

12.2.9.2 An exchange protocol will be used to transport ED1 formatted content. 
CLEC must perform certification testing of exchange protocol prior to using the ED1 
interface. 

12.2.9.3 Qwest will provide CLEC with access to a stable testing environment that 
mirrors production to certify that its OSS will be capable of interacting smoothly and 
efficiently with Qwest‘s OSS. Qwest has established the following test processes to 
assure the implementation of a solid interface between Qwest and CLEC: 

CO Pre Workshop SGAT lite August 21-24, 2001 served 8-14 - 57 - 



12.2.9.3.1 Connectivity Testing - CLEC and Qwest will conduct connectivity 
testing&. This test will establish the ability of the trading partners to send and 
receive ED1 chtamessaqes effectively. This test verifies the communications 
between the trading partners. Connectivity is established during each phase of 
the implementation cycle. This test is also conducted prior to &ontrolled 
pproduction G&i#i&h~ T w  ' and before going live in the production 
environment if CLEC or Qwest has implemented environment changes when 
moving into production. 

12.2.9.3.2 Stand-Alone Testing Environment - Qwest's 
stand-alone testing environment bwiJ take pre-order and order requests, pass 
them to the stand-alone database, and return responses to CLEC during its 
development and implementation of EDI. The Stand-Alone Testing Environment 
provides CLEC the opportunity to validate its technical development efforts built 
via Qwest documentation without the need to schedule test times. This testing 
verifies CLEC's ability to send correctly formatted ED1 transactions through the 
E D I W  system edits successfully for both new and 
existing releases. S t a n m g G o u n t  
W d a t a  supplied by Qwest. Qwest will make additions to the test beds and test 
accounts as it introduces new OSS electronic interface capabilities, including 
support of new products and services, new interface features, and functionalities. 
All Stand-Alone test pre-order queries and orders are subjected to the same edits 
as production e+-$effpre-order and order transactions. This testing phase is 
optional. 

12.2.9.3.3 Interoperability Testing - CLEC has the option of participating with 
Qwest in interoperability testing to provide CLEC with the opportunity to validate 
technical development efforts and to quantify processing results. lnteroperability 
testing verifies CLEC's ability to send correct ED1 transactions through the 
E D I W  system' edits successfully. lnteroperability testing requires the use of 
account information valid in-Qwest dah-production systems. All interoperability 
pre-order queries and orders are subjected to the same edits as production 
orders. This testing phase is optional when CLEC has conducted Stand-Alone 
Testing successfully. Qwest shall process pre-order transactions in Qwest's 
production OSS and order transactions through the business processing layer of 
the ED1 interfaces. 

12.2.9.3.4 Controlled Production - Qwest and CLEC will perform controlled 
production. The controlled production process is designed to validate the ability 
of CLEC to transmit ED1 data that completely meets XI2  standards definitions 
and complies with all Qwest business rules. Controlled production consists of the 
controlled submission of actual CLEC production requests to the Qwest 
production environment. Qwest treats these pre-order queries and orders as 
production wdespre-order and order transactions. Qwest and CLEC use 
controlled production results to determine operational readiness. Controlled 
production requires the use of valid account and order data. All certification 
orders are considered to be live orders and will be provisioned. 

12.2.9.3.5 If CLEC is using EDI, Qwest shall provide CLEC with a pre- 
allotted amount of time to complete certification of its business scenarios. Qwest 
will allow CLEC a reasonably sufficient amount-of time during the day and a 
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reasonably sufficient number of days during the week to complete certification of 
its business scenarios consistent with the CLEC’s business plan. It is the sole 
responsibility of CLEC to schedule an appointment with Qwest for certification of 
its business scenarios. CLEC must comply with the agreed upon dates and 
times scheduled for the certification of its business scenarios. If the certification 
of business scenarios is delayed due to CLEC, it is the sole responsibility of 
CLEC to schedule new appointments for certification of its business scenarios. 
Qwest will make reasonable efforts to accommodate CLEC schedule. Conflicts I 
in the schedule could result in certification being delayed. If a delay is due to 
Qwest, Qwest will honor CLEC’s schedule through the use of alternative hours. 

12.2.9.4 If CLEC is using the ED1 interface, CLEC must work with Qwest to certify 
the business scenarios that CLEC will be using in order to ensure successful transaction 
processing. Qwest and CLEC shall mutually agree to the business scenarios for which 

. requires certification. Certification will be C L E C W d .  C- 
granted fwi+kx- 3 -e€ .for the specified release of the EDI 
interface. If a CLEC is certifying multiple products or szices,.CLEC has the optioLgf 
certifying those products or services serially or in parallel if technically feasible. 

. .  . .  . 
. .  

12.2.9.4.1 For a new software release or upgrade, Qwest will provide CLEC 
a stable testing environment that mirrors the production environment in order for I 
CLEC to test the new release. For software releases and upgrades, Qwest has 
implemented the testing processes set forth in Section 12.2.9.3.2, 12.2.9.3.3 and 
12.2.9.3.4. 

12.2.9.4.2 Intentionally Left Blank-2 :- 

12.2.9.5 New releases of the ED1 interface may require re-certification of some or 
all business scenarios. A determination as to the need for re-certification will be made 
by the Qwest coordinator in conjunction with the release manager of e a c h W  ED1 I 
release. Notice of the need for re-certification will be provided to CLEC as the new 
release is implemented. The suite of re-certification test scenarios will be provided to 
CLEC with the disclosure document. If a CLEC is certifying multiple products or 
services, CLEC has the option of certifyinq those products or services serially or in 
parallel, if technicallv feasible. 

12.2.9.6 CLEC will contact the Qwest ED1 Implementation Coordinator to initiate 
the migration process. CLEC must complete the re-certification and migration to the3 
new ED1 release within six (6) months of the deployment of the new release. CLEC may 
not need to certify to every new ED1 release, however, CLEC will use reasonable efforts 
to provide sufficient support and personnel to ensure that issues that arise in migrating 
to the new release are handled in a timely manner. 

12.2.9.6.1 
ED1 interface versions and migration to subsequent ED1 interface versions: 

The following rules apply to initial development and certification of 

12.2.9.6.1.1 
the prior release before the next release is implemented. 

Stand Alone and/or lnteroperability testing must begin on 
Otherwise, 
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CLEC will be required to move their implementation plan to the next I 
release. 

12.2.9.6.1.2 New ED1 users must be certified and in production with at 
least one product and one order activity type on a prior release two 
months after the implementation of the next release. Otherwise, CLEC 
will be required to move their implementation plan to the next release. 

12.2.9.6.1.3 Any ED1 user that has been placed into production on the 
prior release not later than two months after the next release 
implementation may continue certifying additional products and activities 
until two months prior to the retirement of the release. To be placed into 
production, the products/order activities must have been tested in the 
interoperability environment before two months after the implementation 
of the next release. 

12.2.9.7 
stand alone and/or interoperability test environments. 
Order Numbers (PONS) of the successful test cases to Qwest. 

CLEC will be expected to execute the re-certification test cases in the 
CLEC will provide Purchase 

12.2.9.8 Reserved for Future Use. 

12.2.9.9 Reserved for Future Use 

1 3  3 a a In 7 PI E r  e- 
. .  

I . . .  

12.2.9.10 CLEC will use all reasonable efforts and provide sufficient support and 
personnel to ensure that issues that arise in migrating to a new release of the IMA 
interface are handled in a timely manner. 

12.2.1 0 CLEC Support 

12.2.10.1 Qwest shall provide documentation and assistance for CLEC to I 
understand how to implement and use all of the available OSS functions. Qwest shall 
dkxkseprovide to CLEC in writinq any internal business rules and other formatting I 
information necessary to ensure that CLEC's requests and orders are processed 
efficiently. This assistance will include training, documentation, and CLEC Help Desk. 
Qwest will also supply CLEC with an escalation level contact list in the event issues are 
not resolved via training, documentation and CLEC Help Desk. 

12.2.10.2 CLEC Help Desk 

12.2.10.2.1 The CLEC Systems Help Desk will provide a sinqle point of 
entry for CLEC to gain assistance in areas involving connectivity, system 
availability, and file outputs. The CLEC Systems Help Desk areas are further 
described below. 

12.2.10.2.1 .I Connectivity covers trouble with CLEC's access to 
the Qwest system for hardware configuration requirements with relevance 
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to ED1 and GU interfaces; software confiquration requirements with 
relevance to ED1 and GUI interfaces: modem configuration requiremen?ns 
T I  configuration and dial-in string requirements, firewall access 
configuration, SecurlD configuration. Profile Setup, and password 
verification. 

12.2.10.2.1.2 System Availability covers system errors generated 
during an attempt by CLEC to place orders or open trouble reports 
through ED1 and GUI interfaces. These system errors are limited to: 
POTS; Design Services and Repair. 

12.2.1 0.2.1.3 File Outputs covers CLEC’s output files and reports 
produced from its usage and order activity. File outputs system errors are 
limited to: Daily Usage File: Loss / Completion File, IABS Bill, CRIS 

I __ Summary Bill, Category 11 Report and SAGIFAM Reports. 

12.2.10.3 Additional assistance to CLECs is available throuqh various public web 
sites. These web sites provide electronic interface training information and user 
documentation and technical specifications and are located on Qwest’s wholesale web 
s i t e . 7  . Qwest will provide an Interconnect Service 
Center Help Desks which will provide a single point of contact for CLEC to gain 
assistance in areas involving order submission and manual processes. 

12.2.1 1 Compensation/Cost Recovery On-going and one-time OSS startup charges, as 
applicable, will be billed at rates set forth in Exhibit A. Any such rates will be consistent with 
Existing Rules. Qwest shall not impose any ongoing or one-time OSS start up charges unless 
and until the Commission authorizes Qwest to impose such charges and/or approves applicable 
rates at the completion of appropriate cost docket proceedings. 

12.3 Maintenance and Repair 

12.3.1 Service Levels 

12.3.1 .I Qwest will provide repair and maintenance for all services covered by this 
Agreement in asubstantiallv the same time and manner 1 
? n r l a s  that which Qwest provides for keKitself, its End User Customers, its 
Affiliates, or any other party. Qwest shall provide CLEC repair status information in 
substantially the same time and manner Qwest provides for its retail services.. 

12.3.1.2 During the term of this Agreement, Qwest will provide necessary 
maintenance business process support to allow CLEC to provide similar service quality 
to that provided by Qwest to tts cnc! tfse~f .itself, its End User Customers, its Affiliates, or 
any other party. I 
12.3.1.3 Qwest will perform repair service that is substantially the same in 
timeliness and quality to that which it provides to .itself, its End User 
Customers, its Affiliates, or any other party. Trouble calls from CLEC shall receive 
response time priority that is substantially the same as that provided to Qwest’s End 
User Customers, its Affiliates, or any other party and shall be handled in a 
nondiscriminatory manner. 
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12.3.2 Branding 

3 2 3 3  If --A r i  cr --A c3FFF7fal PI crle ftlu 
I L.”.L.L 

with CLEC End User Customers. Upon request, Qwest shall use CLEC provided and 
branded maintenance and repair forms. Qwest may not unreasonably interfere with 
branding by CLEC. 
12.3.2.2 Except as specifically permitted bv CLEC, in no event shall Qwest 
provide information to CLEC subscribers about CLEC or CLKproduct or services. 

12.3.2.3 This section shall confer on Qwest no rights to the service marks, 
--- trademarks and trade names owned bv or used in connestion with services offered bv 
CLEC or its Affiliates, except as expressly permitted bv CLEC. 

12.3.3 Service interruptions 

12.3.3.1 The characteristics and methods of operation of any circuits, facilities or 
equipment of either Party connected with the services, facilities or equipment of the 
other Party pursuant to this Agreement shall not: 1) interfere with or impair service over 
any facilities of the other Party, its affiliated companies, or its connecting and concurring 
carriers involved in its services; 2) cause damage to the plant of the other Party, its 
affiliated companies, or its connecting concurring carriers involved in its services; 3) 
violate any applicable law or regulation regarding the invasion of privacy of any 
communications carried over the Party’s facilities; or 4) create hazards to the 
employees of either Party or to the public. Each of these requirements is hereinafter 
referred to as an “Impairment of Service”. 

12.3.3.2 
set forth in this Section, the Party whose network or service is being impaired (the 
-Impaired P a a  shall promptly notify the Party causing the Impairment of 
Service (the Impairing Party) of the nature and location of the problem. 

If it is confirmed that either Party is causing an Impairment of Service, as I 

. .  

. .  . .  

) . .  
promptly resolve the Impairment of Service. 

12.3.3.3 To facilitate trouble reporting and to coordinate the repair of the service 
provided by each Party to the other under this Agreement, each Party shall designate a 
repair center for such service. 

12.3.3.4 Each Party shall furnish a trouble reporting telephone number for the 
designated repair center. This number shall give access to the location where records 
are normally located and where current status reports on any trouble reports are readily 
available. If necessary, alternative out-of-hours procedures shall be established to 
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ensure 
action. 

ccess to a location that is staffed and has the authority to initiate corrective 

12.3.3.5 
to isolate the trouble to the other’s facilities. 

Before either Party reports a trouble condition, it shall use its best efforts 

12.3.3.5.1 In cases where a trouble condition affects a significant portion of 
the other’s service, the Parties shall assign the same priority provided to other 
interconnecting CLECs zmd-keKas itself, its End User Customers, its Affiliates, 
or any other party. 

12.3.3.5.2 The Parties shall cooperate in isolating trouble conditions. 

12.3.4 Trouble Isolation 

12.3.4.1 CLEC is responsible for its own End User Customer base and will have 
the responsibility for resolution of any service trouble report(s) from its End User 
Customers. CLEC will perform trouble isolation on services it provides to its End User 
Customers to the extent the capability to perform such trouble isolation is available to 
CLEC, prior to reporting trouble to Qwest. CLEC shall have access for testing purposes 
at the Demarcation Point, NID. or Point of Interface. Qwest will work cooperatively with 
CLEC to resolve trouble r e p a s  when the trouble condition has been isolated and found 
to be within a portion of Qwest’s network. Qwest and CLEC will report trouble isolation 
test results to the other. Each Party shall be responsible for the costs of performinq 
trouble isolation on its facilities, subject to Sections 12.3.4.2and 12.3.4.3. 

I ? ?  A 1 
I L . V .  I .  I 

-1 2.3.4.2 
with CLEC, a Maintenance of Service 
-charge will applv-e‘on‘rhe 
---End User Customers side of 
the Demarcation Point. If the trouble in on the End User Customers side of the 
Demarcation Point, and the CLEC authorizes REAWXIG 

When CLEC requests that Qwest perform trouble isolation . .  
. .  fnr 7 

3 .  

nf 
V I  -Qwest to repair trouble on the CLECs behalf, 

Qwest will charge CLEC the appropriate Additional Labor Charge set forth in Exhibit A; 

CZ---A in addition to the 
Maintenance of Service c ha rge. 

hit w t  nn Pi C P  f nn 
“I I 

12.3.4.3 When CLEC elects not to perform trouble isolation and Qwest performs 
tests at CLEC request, a Maintenance of Service charge shall apply if the trouble is not 
in Qwest’s facilities, including Qwest’s facilities leased by CLEC. Maintenance of 
Service charges are set forth in Exhibit A. When trouble is found on Qwest’s side of the 
Demarcation Point, or Point of Interface during the investigation of the initial or repeat 
trouble report for the same line or circuit within thirty (30) days, Maintenance of Service 
charges shall not applv. 

CO Pre Workshop SGAT lite August 21-24,2001 served 8-14 -63- 



12.3.5 Inside Wire Maintenance 

Except where specifically required by state or federal regulatory mandates, Qwest will not 
perform any maintenance of inside wire (premises wiring beyond the end user's dgemarcation 
ppoint) for CLEC or its end users. 

12.3.6 Testingnest RequestdCoordinated TestingAJNk I 
12.3.6.1 nn n 

>> 
and isolate trouble on a Qwest line. circuit, or service provided in this Agreement that 
CLEC is utilizing to serve an End User Customer, Qwest will conduct testing, to the 
extent testing capabilities are available to Qwest, to diagnose and isolate a trouble in 
substantially the same time and manner that Qwest provides for itself, its End User 
Customer, its Affiliates, or any other party. 

12.3.6.2 Prior to Qwest conducting a test on a line, 
-_ circuit, or service provided in thisAreement that CLEC is utilizinq to serve an End User, 
Qwest must receive a trouble report from CLEC. 

12.3.6.3 .On manu* reported trouble 
for n o n - d e s i q n a i a b l e  test results to CLEC or 
test results to CLEC in accordance with any applicable Commission rule for providing 
test results to End User C u s t o x s  or CLECs. On manually reported trouble fo j  
designed services 1 t:: CLEC ?- 
epwk-provided in this Agreement, Qwest will provide CLEC test results upon request. 
For electronically reported trouble, CLEC m+4x+-pww.tdz! 
r e w k Q w e s t  will provide CLEC with the ability to obtain basic test results in 
substantially the same time and manner that Qwest provides for itself, its End User 
Customers, its Affiliates, or any other party. 

12.3.6.4 P A n  nf " U" 

-CLEC shall isolate the trouble condition- to Qwest's portion 
of the line, circuit, or service provided in this Agreement before Qwest 
accepts a trouble report for that line, c i m t  or service. Once Qwest accepts the trouble 
report from CLEC, Qwest shall process the trouble report in substantially the same time 
and manner Qwest does for itself, its End User Customers, its Affiliates, or any other 
party. 

12.3.6.5 Qwest shall test to ensure electrical continuity of all UNEs. including 
central office Demarcation Point, and services it provides to CLEC prior to closing a 
trouble report. 

I 12.3.7 -Work Center Interfaces 

12.3.7.1 Qwest and CLEC shall work cooperatively to develop positive, close 
working relationships among corresponding work centers involved in the trouble 
resolution processes. 

I 
12.3.8 Misdirected Repair Calls 
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12.3.8.1 
misdirected repair calls: 

12.3.8.1.1 
correct telephone numbers to call for access to their respective repair bureaus. 

CLEC and Qwest will employ the following procedures for handling 

1 
CLEC and Qwest will provide their respective end users with the 

12.3.8.1.2 End users of CLEC shall be instructed to report all cases of 
trouble to CLEC. End users of Qwest shall be instructed to report all cases of 
trouble to Qwest. 

12.3.8.1.3 
repair calls will be referred to the proper provider of Basic Exchange 
Telecommunications Sewkc; h m r ,  2 2  

wih-Service. 

CLEC’s 

12.3.8.1.4 CLEC and Qwest will provide their respective repair contact 
numbers to one another on a reciprocal basis. 

To the extent the correct provider can be determined, misdirected I 

12.3.8.1.5 In responding to repair calls, CLEC’s End User Customers 
contactinq Qwest in error will be instructed to contact CLEC; and Qwest’s End 
User Customers contacting CLEC in error will be instructed to contact Qwest. In 
responding to calls, neither Party shall make disparaging remarks about each 
other. To the extent the correct provider can be determined, misdirected calls 
received by either Party will bereferred to the proper provider of local Exchangg 
Service; however, nothing in this Agreement shall be deemed to prohibit Qwest 
or CLEC from discussinq its products and services with CLEC’s or Qwest’s End 
User Customers who call the other Party seeking such information. 

12.3.9 Major Outages/Restoral/Notification 

12.3.9.1 Qwest will notify CLEC of major network outages 
-in substantially the same time and manner as it provides itself, its End User 
Customers, its Affiliates, or any other party. . This notification will be via e-mail to 
CLEC’s identified contact. With the minor exception of certain proprietary information 
such as customer information, Qwest will utilize the same thresholds and processes for 
external notification as it does for internal purposes. This major outage information will 
be sent via e-mail on the Sam- schedule as is provided internally within Qwest. 
The email notification schedule shall consist of initial report of abnormal condition and 
estimated restoration time/date. abnormal condition updates, and final disposition. 
Service restoration will be non-discriminatory, and will be accomplished as quickly as 
possible according to Qwest and/or industry standards. 

12.3.9.2 
information and review Qwest‘s outage restoral processes and notification processes. 

12.3.9.3 

I 

I 
Qwest will meet with associated personnel from CLEC to share contact 

Qwest’s emergency restoration process operates on a 7x24 basis. 
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12.3.1 0 Protective Maintenance 

12.3.1 0.1 Qwest will perform scheduled maintenance of substantially the same WI 
&quality to that which it provides to W i t s e l f ,  its End User Customers, its Affiliates, 
or any other party. 

12.3.10.2 Qwest will work cooperatively with CLEC to develop industry-wide 
processes to provide as much notice as possible&&&!ZC of pending maintenance 
activity. && ix-2 c-nt cf r- 
-Qwest shall provide notice of potentially CLEC customer impacting 
maintenance activity, to the extent Qwest can determine such impact, and negotiate 
mutually agreeable dates with CLEC in substantially the same time and manner as it 
does for itself. its End User Customers, its Affiliates, or any other party. 

12.3.10.3 _ _  -. Qwest shall adviseCLEC of non-scheduled maintenance, testing, 
monitoring, and surveillance activity to be performed by Qwest on any Services, 
includinq, to the extent Qwest can determine, any hardware, equipment, software, or 
system providing service functionality which may potentially impact CLEC and/or CLEC 
End User Customers. Qwest shall provide the maximum advance notice of such non- 
scheduled maintenance and testing activity possible, under the circumstances; provided, 
however, that Qwest shall provide emergency maintenance as promptly as possible to 
maintain or restore service and shall advise CLEC promptly of any such actions it takes. 

. .  
. .  

12.3.1 1 Hours of Coverage 

12.3.1 1 .I Qwest’s repair operation is seven days a week, 24 hours a day. Not all 
functions or locations are covered with scheduled employees on a 7x24 basis. Where 
such 7x24 coverage is not available, Qwest’s repair operations center (always available 
7x24) can call-out technicians or other personnel required for the identified situation. I 

12.3.1 2 Escalations 

12.3.12.1 Qwest will provide trouble escalation procedures to CLEC. Such 
procedures will be -substantially the same type and quality as 
Qwest employs for .itself, its End User Customers. its Affiliates, or any 
other party. Qwest escalations are manual processes. 

12.3.12.2 Qwest repair escalations may be initiated 
by either calling the trouble reporting esntws- :.center or through the electronic interfaces. 
Escalations sequence through five tiers: tester, duty supervisor, manager, director, vice 
president. The first escalation point is the tester. CLEC may request escalation to 
higher tiers in its sole discretion . Escalations status is available through telephone and 
the electronic interfaces. 

12.3.12.3 
those greater than 3 troubles in a rollin9 30 day period, pursuant to Section 12.2.2.1. 

Qwest shall handle chronic troubles on non-designed services, which are 

12.3.1 3 Dispatch 
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12.3.13.1 Qwest will provide maintenance dispatch personnel 
s&ecMe,Inln substantially the same time and manner as it provides for 
tifeffritself, its End User Customers, its Affiliates, or any other party. 

12.3.13.2 Upon the receipt of a trouble report from CLEC, Qwest will 

i s t  will dispatch repair personnel on occasion to 
repair the condition. It will be Qwest's decision whether or not to send a technician out 
on a dispatch. Qwest reserves the right to make this dispatch decision based on the 
best information available to it in the trouble resolution process. It is not always 
necessary to dispatch to resolve trouble; should CLEC require a dispatch when Qwest 
believes the dispatch is not necessary, appropriate charges will be billed by Qwest to 
CLEC for those dispatch-related costs in accordance with Exhibit A if Qwest can 
demonstrate that the dispatch was in fact unnecessary to the clearance of trouble or the 
trouble is identified to be caused by CLEC facilities or equipment. 

' 

follow internal processes and industry standards, I 

. .  12.3.13.3 For POTS k x z ,  QQ CLEC pwx-k 

determination to dispatch to locations other than the CLEC customer premises without 

I 12.3.13.4 lntentionallv Left Blank 

12.3.14 Electronic Reporting 

12.3.14.1 
interfaces provided by Qwest. 

CLEC may submit Trouble Reports through the electronic bonding or GUI 

12.3.14.2 The status of manually reported trouble may be accessed by CLEC 
through electronic interfaces. 

12.3.1 5 IntervalslParity 

12.3.15.1 
-End User Customers or on behalf of CLEC 

Similar trouble conditions, whether reported on behalf of Qwest & 
,End User Customers, will 

receive""'"' commitment in)anl?lc .intervals in substantially the same time and manner 
as Qwest provides for itself, its End User Customers, its Affiliates, or any other party. 

12.3.1 6 Jeopardy Management 

nn 12.3.16.1 -Qwest will notify 
CLEC, in substantially the same time and manner as Qwest provides this information to 
itself. its End User Customers, its Affiliates, or any other partL that a trouble report 
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'")P"\"commitment (appointment or interval) h 

its centers. 

12.3.18 Maintenance Standards 

s bee or is likely to be missed.& 
__ CLEC option. -- notification may be--sent bv email )r fax g u g h  the electronic interface. 
CLEC may telephone Qwest repair center or use the electronic interfaces to obtain 
jeopardy status. 

12.3.1 7 Trouble Screening 

12.3.17.1 CLEC shall screen and test its end user trouble reports completely 
enough to insure, to the extent possible, that it sends to Qwest only trouble reports that 
involve Qwest #a&+t+s .facilities. For services and facilities where the capability to test 
all or portions of the Qwest network service or facility rest with Qwest, Qwest will make 
such capabilitv available to CLEC to perform appropriate trouble isolation and screening. 

12.3.17.2 Qwest will cooperate with CLEC to show CLEC how Qwest screens 
trouble conditions in its own centers, so that CLEC w - 4 4 ~  employ similar techniques in I 

. .  . 

12.3.18.1 Qwest will cooperate with CLEC to meet the maintenance standards 
outlined in this Agreement. 

12.3.18.2 On trouble, Qwes; will inform CLEC 
of repair w m p i e k m - U -  .completion in 
substantially the same time and manner as Qwest provides to itself, its End User 
Customers: its Affiliates, or any other party. On electronically reported trouble reports 
the electronic system will automatically update status information, including trouble 

c 

completion, across the joint electronic gatewayashe status changes. I 
12.3.1 9 End User Interface Responsibilities I 

12.3.19.1 CLEC will be responsible for all interactions with its end users including 
service call handling and notifying its end users of trouble status and resolution. 

12.3.19.2 All Qwest employees who perform repair service for CLEC end users will 
be trained in non-discriminatory behavior. 

12.3.19.3 Qwest will recognize the desiqnated CLEC/DLEC as the customer of 
record for all services ordered bv CLEC/DLEC and will send all notices, invoices and 
pertinent information directly to CLECIDLEC. Except as otherwise specifically provided 
in this Aqreement, customer of record shall be Qwest's single and sole point of contact 
for all CLEC/DLEC customers. 

12.3.20 Repair Call Handling 

12.3.20.1 -Manually-reported repair calls by CLEC to Qwest will 
be answered with- ' the same quality and speed as Qwest answers calls from 
its own .End User Customers. 

12.3.21 Single Point of Contact 
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12.3.21.1 Qwest will provide a single point of contact for CLEC to report 
maintenance issues and trouble reports seven days a week, twenty-four hours a day. A 
single 7x24 trouble reporting telephone number will be provided to CLEC for each 
category of trouble situation being encountered. 

12.3.22 Network Information 

12.3.22.1 Qwest maintains an information database, available to CLEC for the 
purpose of allowing CLEC to obtain information about Qwest‘s NPAs, LATAs, Access 
Tandems and .Central Offices. 

12.3.22.2 
Qwest’s Web site. 

This database is known as the ICONN database, available to CLEC via 

12.3.22.3 
database. 

CPNl information and NXX activity reports are also included in this 

12.3.22.4 ICONN data is updated 7 .in substantially the same time 
and manner as Qwest updates the same data for itself. its End User Customers, its 
Affiliates, or any other party. 

‘1 2.3.23 Maintenance Windows - *  

12.3.23.1 
during certain ”maintenance windows”. 
switch conversions, switch generic upqrades and switch equipment additions. 

Generally, Qwest performs major switch maintenance activities off-hours, 
Major switch maintenance activities include 

12.3.23.2 Generally, the maintenance window is between 1O:OO p.m. through 6:OO 
a w t a  Monday through Friday, and Saturday 1O:OO p.m. through Monday 6:OO 
*a.m.: Mountain TWM- 
--- Time. Althogh Qwest normally does major switch maintenance duringtthe above 
maintenance window, there will be occasions where this will not be possible. Qwest will 
provide notification of any and all maintenance activities that may impact CLEC ordering 
practices such as embaraoes, moratoriums, and quiet periods in substantially the same 
time and manner as Qwest provides this information to itself, its End User Customers, its 
Affiliates, or any other party. 

13 I&.”. ‘2 2 .&.L 3 3 Tr- fnr nr P- 
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13 L. 2 3 2 3 C :  . .L. E n A d  

Reserved For Future Usel 

12.3.23.4 
database, available to CLEC via Qwest‘s Web s i t 2  

Planned generic upgrades to Qwe.st switches are included in the ICONN 
~* 8 

12.3.24 Switch and Frame Conversion Service Order Practices 

12.3.24.1 Switch Conversions. Switch conversion activity generallv consists of the 
removal of one switch and its replacement with another. Generic switch software or 
hardware upgrades, the addition of switch line and trunk connection hardware and the 
__ addition of capacity to a switch do not constitute switch conversions. 

12.3.24.2 Frame Conversions. Frame conversions are qenerally the removal and 
replacement of one or more frames, upon which the switch ports terminate. 

-_______ 12.3.24.3 Conversion Date. The “Conversion Date” is a switch or frame conversion 
planned day of cut-over to the replacement frame(s) or switch. The actual conversion 
time typically is set for midnight of the Conversion Date. This may cause the actual 
Conversion Date to migrate into the early hours of the day after the planned Conversion 
Date. 

12.3.24.4 Conversion Embaraoes. A switch or frame conversion embargo is the 
time period that the switch or frame trunk-side facility connections are frozen to facilitate 
conversion from one switch or frame to another with minimal disruption to the End User 
Customer or CLEC services. During the embargo period, Qwest will reiect orders for 
trunk-side facilities (see Section 12.3.24.4.1) other than conversion orders described in 
Section 12.3.24.4.3. Notwithstanding the foregoing and to the extent Qwest provisions 
trunk or trunk facility related service orders for itself, its End User Customers. its 
Affiliates, or any other party during embargoes, Qwest shall provide CLEC the same 
capabilities. 

____ 12.3.24.4.1 ASRs for switch orlrame trunk-side facility augments to c a p m  

I CO Pre Workshop SGAT lite August 21-24,2001 served 8-14 - 70 - 



or changes to switch or frame trunk-side facilities must be issued bv CLEC with a 
-. due -- d a w r i o r  to or after the appropriate embargo interval as identified in the 
ICONN database. Qwest shall reject switch or frame trunk-side ASRs to 
auqment capacity or chanqe facilities issued bv CLEC or Qwest, its End User 
Customers, its Affiliates or any other party during the embargo period, reqardless 
of the order’s due date except for conversion ASRs described in Section 
12.3.24.4.3. 

12.3.24.4.2 For switch and trunk-side frame conversions, Qwest shall provide 
CLEC with conversion trunk group service requests (TGSR) no less than ninety 
190) days before the Conversion Date. 

12.3.24.4.3 For switch and trunk-side frame conversions, CLEC shall issue 
facility conversion ASRs to Qwest no later than thirty (30) days before the 
____ Conversion Date for like-for-like, where CLEC mirrors their existing circuit design 
from the old switch or frame to the new switch or frame, and sixty (60) days 
before the Conversion Date for addition of trunk capacity or modification of circuit 
characteristics (Le., change of AMI to BSZSl, 

12.3.24.5 Frame Embargo Period. During frame conversions, service orders and 
ASRs shall be subject to an embargo period for services and facilities connected to the 
-___--____ affected frame. For conversion of trunks where CLEC mirrors their existing circuit 
design from the old frame to the new frame on a like-for-like basis, such embargo period 
shall extend from thirty (30) days prior to the Conversion Date until 5 davs after the 
Conversion Date. If CLEC requests the addition of trunk capacitv or modification of 
circuit characteristics (Le., change of AMI to B8ZS) to the new frame, new facility ASRs 
shall be placed, and the embargo period shall extend from 60 days prior to the 
Conversion Date until 5 days after the Conversion Date. Prior to instituting an embargo 
period, Qwest shall identify the particular dates and locations for frame conversion 
embargo periods in its ICONN database in substantially the same the and manner as 
Qwest notifies itself, its End User Customers, Affiliates, or any other party. 

* 

12.3.24.6 Switch Embargo Period. During switch conversions, service orders and 
ASRs shall be subject to an embajqo period for services and facilities associated with 
the trunk side of the switch. For conversion of trunks where CLEC mirrors their existing 
circuit desiqn from the old switch to the new switch on a like-for-like basis, such embargo 
period shall extend from thirty (30) days prior to the Conversion Date until five (5) davs 
after the Conversion Date. If CLEC requests the addition of trunk capacity or 
modification of circuit characteristics to the new switch, new facilitv ASRs shall be 
placed. and the ernbargo period shall extend from sixty (60) days prior to the Conversion 
Date until five (5) davs after the Conversion Date. Prior to instituting an embarqo period, 
Qwest shall identify the particular dates and locations for switch conversion embargo 
periods in its ICONN database in substantiallv the same time and manner as Qwest 
notifies itself, its End User Customers, Affiliates, or any other party. 

12.3.24.7 Switch and Frame Conversion Quiet Periods for LSRs. Switch and frame 
conversion quiet periods are the time period within which LSRs mav not contain due 
dates. with the exception of LSRs that result in disconnect orders, includinq those 
related to LNP orders, record orders, billing change orders for non-switched products, 
and emergency orders. 
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12 3.24.7.1 LSRs of any kind issued during switch or frame conversion quiet 
periods create the potential for loss of End User Customer service due to manuaj 
operational processes caused by the switch or frame conversion. LSRs of any 
kind issued during the switch or frame conversion quiet periods will be handled 
as set forth below, with the understanding that Qwest shall use its best efforts to 
avoid the loss of End User Customer service. Such best efforts shall be 
substantially the same time and manner as Qwest uses for itself, its End User 
Customers, its Affiliates, or any other party. 

12.3.24.7.2 The quiet period for switch conversions, where no LSRs except 
those requesting order activity described in 12.3.24.7 are processed for the 
affected location, extends from five (5) days prior to conversion until two (2) days 
after the conversion and is identified in the ICONN database. 

12.3.24.7.3 The quiet period for frame conversions, where no LSRs except 
those requesting order activitv described in 12.3.24.7 are processed or the 
affected location, extends from five (5) days prior to conversion until two (2) davs 
after the conversion. 

12.3.24.7.4 LSRs, except those requesting order activity described in 
12 3.24.7, (i) must be issued with a due date prior to or after the conversion quiet 
period and (ii) may not be issued durinq the quiet period. LSKsJbat do not meet 
these requirements will be reiected by Qwest. 

12.3.24.7.5 LSRs requestinq disconnect activity issued during the quiet 
period, regardless of requested due date, will be processed after the quiet period 
ex pi res. 

12.3.24.7.6 CLEC may request a due date change to a LNP related 
disconnect scheduled durinq quiet periods up to 12:OO noon Mountain Time the 
day prior to the scheduled LSR due date. Such changes shall be requested by 
- issuing a supplemental LSR requesting a due date change. Such changes shall 
be handled as emergency orders by Qwest. 

12.3.24.7.7 CLEC may request a due date chanqe to a LNP related 
-- disconnect order scheduled during quiet periods after 12:OO noon Mountain Time 
the day prior to the scheduled LSR due date until 12 noon Mountain Time the 
day after the scheduled LSR due date. Such changes shall be requested by 
issuing a supplemental LSR requesting a due date change and contacting the 
Interconnect Service Center. Such chanqes shall be handled as emergency 
orders by Qwest. 

- 12.3.24.7.8 In the event that CLEC End User Customer service is 
disconnected in error, Qwest will restore service in substantially the same time 
and manner as Qwest does for itself, its End User Customers, its Affiliates, or 
any other party. Restoration of CLEC End User Customer service will be 
handled throuqh the LNP escalations process. 

12.3.24.8 Switch Upgrades. Generic switch software and hardware upgrades are 
not subject to the switch conversion embargoes or quiet periods described above. If 
such generic switch or software upgrades require significant activity related to 
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translations, an abbreviated embarqo andlor quiet period may be required. Qwest 
___ implement - - service order embargoes and/or quiet periods during switch upgrades in 
substantially the same time and manner as Qwest does for itself, its End User 
Customers, its Affiliates, and any other party. 

12.3.24.9 Qwest shall use its best 
efforts to minimize CLEC service order impacts due to hardware additions and 
modifications to Qwest’s existinq switches. Qwest shall provide CLEC substantially the 
same service order processinq capabilities as Qwest provides itself, its End User 
Customers. Affiliates, or any other party during such switch hardware additions. 

Switch Line and Trunk Hardware Additions. 

Section 17.0 - BONA FIDE REQUEST PROCESS ,, 

17.1 Any request for Interconnection or access to an Unbundled Network Element or ancillary 
service that is not already available as described in other sections of this Agreement, including 
but not limited to Exhibit F or any other Interconnection Agreement, Tariff or otherwise defined 
by Qwest as a product or service shall be treated as a Bona Fide Request (BFR). Qwest shall 
use the BFR Process to determine the terms and timetable for providing the requested 
Interconnection, access to UNEs or ancillary services+kw&&h ’ , and the technical feasibility of I 
new/different points of Interconnection. Qwest will administer the BFR Process in a non- 

discriminatory manner. 

17.2 A BFR shall be submitted in writing and on the appropriate Qwest form for BFRs. CLEC 
and Qwest T F R  ff 

rzP -may work together to preDare the BFR form and either Party 
may request that such coordination be handled on an expedited basis. This form shall be 
accompanied by the Processing Fee specified in Exhibit A of this 

nt Th 

. .  
PI C P ’ e  r w  

CO Pre Workshop SGAT lite August 21-24,2001 served 8-14 -73- 



e )  t 

RED . .  

t it P P l E P  i . .  . .  . .  
Z i r e L i e X  $ r r % u n d x f  0;’ tii-RLi k k & ~ d %  
ten (IO) business days of the receipt of the BFR form. The form will request, and CLEC will 
need to provide, the following information, and may also provide any additional information that 
may be reasonably necessary in describing and analyzing CLEC’s request: 

ni C I I P  e,., r i n \  

17.2.1 a technical description of each requested Network Element or new/different 
points of Interconnection or ancillary services; 

17.2.2 the desired interface specification; 

17.2.3 each requested type of Interconnection or access; 

17.2.4 a statement that the Interconnection or Network Element or ancillary service will 



be used to provide a Telecommunications Service; 

______ 17.2.5 the guantity requested; 

17.2.6 the specific location requested; 

17.2.7 Intentionally Left Blank 

17.2.8 Intentionally Left Blank 

17.3 Within two (2) business days of its receipt, Qwest shall acknowledge receipt of the BFR 
and in such acknowledqment advise CLEC of missing information, if any, necessary to process 
the BFR. Thereafter, Qwest shall promptly advise CLEC of the need for any additional 
information required to complete the analysis of the BFR. If requested, either orally or in writingL 
Qwest will provide weekly updates on the status of the BFR. 

17.4 Within twenty-one (21) calendar days of its receipt of the BFR and all information 
necessary to process it. Qwest shall provide t.0 CLEC an analysis of the BFR. The analysis 
shall specify Qwest’s conclusions as to whether or not the requested Interconnection or access 
to an Unbundled Network Element complies with the unbundling requirements of the Act or 
state law. 

17.5 If Qwest determines during the twenty-one (21) day period that a BFR does not qualify 
as an Unbundled-Network Element or Interconnection or ancillary service that is required to be 
provided under the Act or state law, Qwest shall advise CLEC as soon as reasonably possible 
of that fact, and Qwest shall promptly, but in no case later than the twenty-one (21) period, 
provide a written report setting forth the basis for its conclusion. 

17.6 If Qwest determines during such twenty-one (21) day period that the BFR qualifies under 
the Act or state law, it shall notify CLEC in writing of such determination within ten ( I O )  calendar 
days, but in no case later than the end of such twenty-one (21) day period. 

17.7 As soon as feasible, but in any case within forty-five (45) calendar days after Qwest 
notifies CLEC that the BFR qualifies under the Act, Qwest shall provide to CLEC a BFR quote. 
The BFR quote will include, at a minimum, a description of each Interconnection, Network 
Element, and ancillary service, the quantity to be provided, any interface specifications, and the 
applicable rates (recurring and wwsx4ngnonrecurring) including the separately stated 
development costs and construction charges of the Interconnection, Unbundled Network 
Element or ancillary service and any minimum volume and term commitments required, and the 
timeframes the request will be provisioned. 

CLEC has sixty (60) business days upon receipt of the BFR 17.8 A CtEC hz- 
quote, to either agree to purchase under the quoted price, =cancel its BFR, c: 
-BFR. 

. .  

17.9 If CLEC has agreed to minimum volume and term commitments under the preceding 
paragraph, CLEC may cancel the BFR or volume and term commitment at any- 

time but may be subject to termination liability assessment or minimum period charges. 
I 
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17.10 If either Party believes that the other Party is not requesting, negotiating or processing 
any BFR in good faith, or disputes a determination or quoted price or cost, it may seek 
-invoke the Dispute Resolution provision of this Agreement. . .  

17.11 All time intervals within which a response is required from one Party to another under 
this Section are maximum time intervals. Each Party agrees that it will provide all responses to 
the other Party as soon as the Party has the information and analysis required to respond, even 
if the time interval stated herein for a response is not over. 

17.12 In theevent CLEC has submitted a Request for an Interconnection, an 
Unbundled Network Elements or any combinations thereof, or ancillary services and Qwest 
determines in accordance with the provisions of this Section 17 that the request is Technicallv 
Feasible, subsequent requests or orders for substantially similar tvpes of Interconnection, 
Unbundled Network Elements or combinations thereof or ancillarv services by that CLEC shall 
not be subject to the BFR process. To the extent Qwest has deployed or denied a substantiallv 
similar Interconnection, Unbundled Network Elements or combinatjons thereof or ancillary 
services under a previous BFR, a subsequent BFR shall not be required and the BFR 
application fee shall be refunded immediatelv. Qwest mav only require CLEC to complete a 
New Product Questionnaire before ordering such Interconnection, Unbundled Network 
Elements or combinations thereof, or ancillarv services. ICB pricing and intervals will still apply 
for requests that are not vet standard offerings. For purposes of this Section 17.12, a 
“substantially similar” request shall be one with substantially similar characteristics to a previous 
request with respect to the information provided pursuant to Subsections (a) through (f) of 
Section 17.2 above. The burden of proof is upon Qwest to prove the BFR is not substantiallv 
similar to a previous BFR. 

17.13 The total cost charged to CLEC shall not exceed the BFR quoted price. 

17.14 Upon request, Qwest shall provide CLEC with Qwest!’s supportinq cost data 
and/or studies for the Interconnection, Unbundled Network Element or ancillaw service that 
CLEC wishes to order within seven (7) business davs, except where Qwest cannot obtain a 
release from its vendors within seven (7) business davs, in which case Qwest will make the data 
available as soon as Qwest receives the vendor release. Such cost data shall be treated as 
Confidential Information. if requested by Qwest under the non-disclosure sections of this 
Agreement. 
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Section 18.0 - AUDIT PROCESS 

18.1 For purposed of this section the following definitions shall apply: 

18.1.1 "Audit" shall mean the comprehensive review& 

4 Q 4  I . I . ,  4 &of the books, recopjs, and other documents used in the billing 
process for services performed, 
limitation, reciprocal compensation and facilities provided 
Wunider  this Agreement. 

,including, without 

I Q  1 3  
I". I .L 

18.1.2 "Examination" shall mean an inquiry into a specific element or process 
related to the above. Commencinq on the Effective Date of this Agreement, either Party 
may perform Examinations as either Party deems necessary. 

. .  18.2 T h W  bz r r  

18.2.1 Either Party may request to perform an Audit or Examination. 

18.2.2 
written notice by the requesting Party to the non-requesting Party. 

The Audit or Examination shall occur upon thirty (30) business days 

18.2.3 The Audit or Examination shall occur during normal business hours. 
However, such audit will be conducted in a commercially reasonable manner and both 
Parties will work to minimize disruption to the business operations of the Party being 
audited. 

18.2.4 There shall be no more than two Audits requested by each Party under 
this Agreement in any 12-month pew$- 
period. Either Party may audit the other Party's books, records and documents more 
frequently than twice in any twelve (12) month period (but no more than once in each 
quarter) if the immediately preceding audit found previously uncorrected net variances, 
inaccuracies or errors in invoices in the audited Party's favor with an aggregate value of 
at least two percent (2%) of the amounts payable for the affected services during the 
period covered by the Audit. 

18.2.5 The requesting Party may review the non-requesting Party's records, 
books and documents, as may reasonably contain information relevant to the operation 
of this Agreement. 
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18.2.6 
requested records, books and documents are retained in the normal course of business. 

18.2.7 All transactions under this Agreement which are over twenty-four (24) 
months old will be considered accepted and no longer subject to Audit. The Parties 
agree to retain records of all transactions under this Agreement for at least 24 months. 

The location of the Audit or Examination shall be the location where the I 

I 

18.2.8 Audit or Examination Expenses 

18.2.8.J Each Party shall bear its own expenses 
the hn 

-w- 
in connection with conduct of the Audit or Examination. The requesting Party will 
pay for the reasonable cost of special data extractions required by the Party to 
-- conduct the Audit or Examination. For purposes of this section, a "Special Data 
Extraction" means the creation of an output record or informational report (from 
existing data files) that is not created in the normal course of business. If any 
program Ls developed to the requesting Party's specification and at that Party's 
expense, the requestinq Partv will specify at the time of request whether the 
program is to be retained by the other Party for reuse for any subsequent Audit 
--__- or Examination. 

18.2.8.2 Nothwithstandina the foregoing, the audited Party shall pay 
all of the Auditing Partv's commercially reasonable expenses in the event an 
Audit or Examination identifies a difference between the amount billed and the 
amount determined by the Audit that exceeds five percent (5%) of the amount 
billed and results in a refund and/or reduction in the billinq to the auditing Party. 

18.2.9 The Party requesting the Audit may request that an Audit be conducted 
by a mutually agreed-to independent auditor. Under this circumstance, the costs of the 
independent auditor shall be paid for by the Party requesting the Audit subiect to Section 
18.2.8.2. I 
18.2.10 
performed by an independent auditor, the Parties shall mutually agree to the selection of 
the independent auditor. Under this circumstance, the costs of the independent auditor 
shall be shared equally by the 
Parties. The portion of this 
expense borne by the Auditing Party shall be borne by the Audited Party if the terms of 
Section 18.2.8.2 are satisfied. 

18.2.1 1 Adiustments, credits or pavments will be made and any corrective action 
must commence within thirty (30) days after the Parties receipt of the final audit report to 
compensate for any errors and omissions which are disclosed bv such Audit or 
Examination and are agreed to bv the Parties. The interest ?E.?.? ? Thn D W  

In the event that the non-requesting Party requests that the Audit be I 

S@ 
payable shall be in accordance with Commission requirements. In the event that a n y f  
the following circumstances occur within thirty (30) business days 
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after completion of the Audit or Examination. they may be resolved at either Party’s 
election, pursuant to the Dispute Resolution Process: (I) errors detected by the Audit or 
Examination have not been corrected: (ii) adiustments, credits or payments due as a 
result of the Audit or Examination have not been made, or (iii) a dispute has arisen 
concerning the Audit or Examination. 

18.2.12 Neither the riqht to examine and audit nor the right to receive an 
adiustment will be affected by any statement to the contrary appearinq on checks or 
otherwise. 

18.2.13 
period of two (2) years after expiration of termination of the Aqreement. 

This Section will survive expiration or termination of this Agreement for a 

I Q  2 ,4441 8.3 
independent auditor in connection with the Audit is to be considered Proprietary Information as 
defined by this Agreement in Section 5.16. The non-requesting Party reserves the right to I 
require any non-employee who is involved directly or indirectly in any Audit or the resolution of 
its findings as described above to execute a nondisclosure agreement satisfactory to the non- 
requesting Party. To the extent an Audit involves access to information of other competitors, 
CLEC and Qwest will aggregate such competitors’ data before release to the other,Party, to 
insure the protection of the proprietary nature of information of other competitors. To the extent 
a competitor is an affiliate of the Party being audited (including itself and its subsidiaries), the 
Parties shall be allowed to examine such affiliates’ disaggregated data, as required by 
reasonable needs of the W 
Audit. Information provided in an Audit or Examination may only be reviewed by individuals with 
a need to know such information for purposes of this Section 18 and who are bound bv the 
nondisclosure obligations set forth in Section 5.16. In no case shall the Confidential Information 
be shared with the Parties’ retail marketing, sales or strategic planning 

All information received or reviewed by the requesting Party or the I 

I CO Pre Workshop SGAT lite August 21-24,2001 served 8-14 - 7 9 -  



Section 19.0 - CONSTRUCTION CHARGES 

19.1 All rates, charges and initial service periods specified in this Agreement contemplate the 
provision of network Interconnection services and access to 4 l & w & k ? ~ u n b u n d l e d  loops 
or ancillary services to the extent existing facilities are available. Except for modifications to 
existing facilities necessary to accommodate Interconnection and access to 4kbwded 
Leepunbundled loops or ancillary services specifically provided for in this Agreement, Qwest 
will consider requests to build additional or further facilities for network Interconnection and 
access to Unbtm&e&vunbundled loops or ancillary services, as described in the applicable 
section of this Agreement. 

19.2 All necessary construction will be undertaken at the discretion of Qwest, consistent with 
budgetary responsibilities, consideration for the impact on the general body of end users and 
without discrimination among the various carriers. 

19.3 A quote for CLEC’s portion of a specific job will be provided to CLEC. The quote will be 
in writing and will be binding for ninety (90) business days after the issue date. When accepted, 
CLEC will be billed the quoted price and construction will commence after receipt ofpayme!+ 

P E 6  c m  
txT 

construct the facilities, Qwest reserves the right to bill CLEC for the expense incurred for 
producing the engineered job design, I 
19.4 
become the date upon which Qwest receives the required payment. 

In the event a construction charge is applicable, CLEC’s service Application Date will 

I 
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Section 20.0 - SERVICE PERFORMANCE 

Qwest is currently developing performance measures in a process created by the Regional 
Oversight Committee (ROC). Qwest will amend this Agreement when the ROC process is 
complete to incorporate all aspects of the ROC final decision pertaining to Service Performance. 
Qwest will also amend this Agreement when the Colorado Public Utilities Commission 
completes its Performance Assurance Plan that is being conducted separately from the ROC. 
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Section 22.0 - SIGNATURE PAGE 

tn h m  

By signing below, and in consideration of the mutual promises set forth herein, and other good 
and valuable consideration, CLEC adopts this SGAT and upon receipt by Qwest, the Parties 
agree to abide by the terms and conditions set forth in this Interconnection Agreement. 

(CLEC) I 

Signature - I 

Name Printedmyped I 

Ttue I Title 

€we I Date 
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EXHIBIT F 

1. The Special Request Process shall be used for the following requests: 

1.1 
currently available in a switch, but which are not activated. 

Requesting specific product feature(s) be made available by Qwest that are 

1.2 
currently available in a switch, but which are available from the switch vendor. 

Requesting specific product feature(s) be made available by Qwest that are not 

1.3 
not currently offered by Qwest as a standard product and: 

Requesting a combination of Unbundled Network Elements that is a combination 

1.3.1 1- the 
FCC or the Commission as a network element to which Qwest is obligated to 
provide unbundled access, and; 

that is made up of UNEs that are defined by 

1.3.2 
network. 

that is made up of UNEs that are ordinarily combined in the Qwest 

1.4 Requesting an Unbundled Network Element that has been defined by the FCC or 
the State Commission as a network element to which Qwest is obligated to provide 
unbundled access, but for which Qwest has not created a standard product, including, 
but not limited to, QC-192 (and such higher bandwidths that may exist) UDIT, &EEL 
between OC-3 and OC-192 and new varieties of subloops. 

47-52 Any request that requires an analysis of Technical Eeasibility shall be treated as a 
Bona Fide Request (BFR), and will follow the BFR Process set forth in this Agreement. If it is 
determined that a request should have been submitted through the BFR process, Qwest will 
consider the BFR time frame to have started upon receipt of the oriqinal Special Request 
- application I____-- form. Ths E F F  

nr I- , 
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23. A Special Request shall be submitted in writing and on the appropriate Qwest form, 

a. Qwest shall acknowledge receipt of the Special Request within two (21-5 business 
days of receipt. 

45. Qwest shall respond with an analysis, including costs and timeframes, 
within fifteen (151 business days of receipt of the Special Request. In the case of UNE 
- Combinations, the analysis shall include whether the requested combination is a 
combination of network elements that are ordinarily combined in the Qwest network. If the 
request is for a combination of network elements that are not ordinarily combined in the Qwest 
network, the pdtrtwwy-analysis shall indicate to CLEC that it should use the BFR process if 
CLEC elects to pursue its request. 

+ \  which is located on Qwest’s website.-- - 
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Exhibit I - Individual Case Basis (ICB) 

1. 

2. 

This Agreement contains references to both ICB rates and ICB intervals. The purpose 
of this exhibit is to identify how CLEC’s ICB requests -whether they be for rates or 
intervals - are processed through and by Qwest. 

ICB Rate Intervals 

2.1 For those products and services identified in the SGAT that contain a provision 
for ICB rates, Qwest will provide CLEC with a written quote of the ICB rate within 
twenty (20) business days unless a specific interval for providing the quote is 
either contained in the SGAT or this Exhibit. 

2.2 The purpose of this subsection is to identify those circumstances when the 
generic twenty (20) business day interval in the aforementioned subsection to 
this Exhibit does not apply. In these specified circumstances, Qwest shall 
provide CLEC with an ICB quote within the stated specific intervals: 

2.2.1 

2.2.2 

2.2.3 

2.2.4 

2.2.5 

2.3 Upon 

Quotes for all Bona Fide Requests (BFR) shall be provided in accord with 
Section 17. 

Quotes for all Special Request Processes (SRP) shall be provided in 
accord with Exhibit F. 

Quotes for all collocation requests, regardless of the type of collocation, 
shall be provided in accord with the Section 8 interval. 

Quotes for all Field Connection Point requests shall be provided in accord 
with Section 9.3. 

Quotes for all Advanced Intelligent Network (AIN) requests shall be 
provided in accord with Section 9. 

reuuest. Qwest shall Drovide CLEC with Qwest’s sumortinu cost data 
and/or cost studies for the Unbundled Network Element or servicethat CLEC 
wishes to order within seven (7) business days, except where Qwest cannot 
obtain a release from its vendors within seven (7) business days, in which case 
Qwest will make the data available as soon as Qwest receives the vendor 
release. Consistent with the terms and conditions of any applicable vendor 
contract or agreement, Qwest shall diligently pursue obtaining the release of cost 
information as soon as reasonably possible. To the extent consistent with the 
terms and obligations of any applicable vendor contract or agreement, Qwest 
shall request the release of vendor cost information when Qwest communicates 
with the vendor(s) when Qwest seeks a quote for the costs of the ICB project. 
Such cost data shall be treated as confidential information if requested by Qwest 
under the non-disclosure sections of this Agreement. 

3. ICB Provisioning Intervals 
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3.1 For those products and services provided pursuant to this SGAT that contain a 
provision for ICB interval but do not contain a specific provision for when the ICB 
interval shall be provided, the ICB interval shall be provided within twenty (20) 
business days of receipt of the order, request or application. 

3.2 For ICB intervals for those products and services that require negotiated project 
time lines for installation, such as 2/4 wire analog loop for more than twenty-five 
(25) loops, the Qwest representative, authorized to commit to intervals, shall 
meet with CLEC’s representative within seven (7) business days of receipt of the 
request from CLEC to negotiate intervals. 
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Exhibit L 

ADVICE ADOPTION LETTER 

Director of Interconnection Compliance 

C/O Heidi Higer 
Qwest 
1801 California, Room 2410 
Denver, CO 80202 

Re: Qwest Corporation (“Qwest”) New Product: 

Dear Sir or Madam: 

By its signature below, (CLEC) hereby agrees to 
be bound by the rates, terms and conditions that Qwest has offered and provided on its 
Web Site for the New Qwest Product identified above as an amendment to its 
Interconnection Agreement with Qwest for the state(s) of 

CLEC certifies that the rates, terms, and conditions contained on Attachment A 
(attached hereto) are the rates, terms and conditions contained on Qwest’s web site 
that have been provided for the New Product identified above. 

CLEC 

By: 

Date: 
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Exhibit M 
INTERIM ADVICE ADOPTION LETTER 

Director of Interconnection Compliance 

C/O Heidi Higer 
Qwest 
1801 California, Room 2410 
Denver, CO 80202 

Re: Qwest Corporation (“Qwest”) New Product: 

Dear Sir or Madam: 

By its signature below, (“C LEC”) he re by 
agrees to be bound by the rates, terms and conditions that Qwest has offered 
and provided on its Web Site for the New Qwest Product identified above as an 
interim amendment to its Interconnection Agreement with Qwest for the state(s) 
of 

CLEC certifies that the rates, terms, and conditions contained on 
Attachment A (attached hereto) are the rates, terms and conditions contained on 
Qwest’s web site that have been provided for the New Product identified above. 

Qwest acknowledges that CLEC believes that the rates, terms and 
conditions for the Qwest New Product should be altered and that CLEC enters 
into this Interim Advice Adoption Letter with the express intention to renegotiate 
the rates, terms and conditions associated with the Qwest New Product pursuant 
to the terms of Section 1.7.1.2 of the SGAT. CLEC enters into this Interim 
Advice Adoption Letter without prejudice to or waiver of any of its rights to 
challenge the terms and conditions of this Interim Advice Adoption Letter under 
the Interconnection Agreement, the Act, FCC or state Commission rules. 

CLEC 

By: 

Title: 

Date: 
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2.1 This Agreement ~ ' ? . c ; : z - ~ - - + " \  A,.-,,. , includes this Agreement and all Exhibits 
appended hereto, each of which is hereby incorporated by reference in this Agreement 
and made a part hereof. All references to Sections and Exhibits shall be deemed to be 
references to Sections of, and Exhibits to, this Agreement unless the context shall 
otherwise require. The headings and numberinq of.Sections and Exhibits used in this 
Agreement are- for convenience j 
-only and will not be construed to define or limit any of the terms in this 
Aqreement or affect the meaning and interpretation of this Agreement. Unless the 
context shall otherwise require, any reference to any ~ ~ F . W W P +  I. ,., c t k  . in+lmct+ .I. L . 1 8 ,  * . 
. trlit-tm n,r,ne.t n r  t c.l ne nl , statute, regulation, zd=f&ii:' ~ e c ~ ~ t ~ ~ l ~ n v  publication of 

telecommunications industrv administrative or technical standards. shall be deemed to 
be a reference to the most recent version or edition , (including 
anv amendments, supplements, addenda, or successors) of that statute, regulation, rule, 
Tariff. technical reference, technical publication, or any p ublication of 
telecommunications industrv administrative or technical standards that is in effect.= 

frnm -n n " I"  p- ti itn rnn Ill?tinr, 
U."! ' " J  

+-t _*,I 3 1 -  nr - I  T-&ff I UI . I , ,  tn ." cln~t - 1  I ciippnr ..L'vvv- -. Provided however, that nothing in this-Section 
2.1 shall be deemed or considered to limit or amend the provisions of Section 2.2. In the 
event a change in a law, rule. regulation or interpretation thereof would materially 
change this Aareenient, the terms of Section 2.2 shall prevail over the terms-of this 
Section 2 1 In the case of anv material change. any reference in this Agreement to 
siic? la:.v ru!e reqiilation or interpretation thereof will be to such law, rule, regulation or 
- ,nie;~reiaiion diereof in effect immediately prior to such change until the processes set 
forin in Section 2 2 are implemented. The existinq configuration of either Partv's network 
mav not be in comdiance with the latest release of technical references, technical 
publications. or publications of telecommunications industry administrative or technical 
standards, 

6.24 F? n 

5 24.: 'A,!! TLfwXS2S tc Sxtisns z!?34 bc m c c !  tn ." hm U" r- * m f  t h& 

nnt rnqnrr t I\ - tneh 

i2&x&M&--****dE, I I I '  ' P ' 4  I ,  c or 2,+ n 
. .  . .  

. .  f . .  
n 

+h ..* !: 

5.31 Entire Aqreement 
. .  

5 31.1 This Aqreement? 
4 constitutes the entire 
agreement between Qwest and CLEC and supersedes all prior oral or written 
agreements. representations, statements. negotiations, understandinss, proposals and 

. .  . -  . .  



iindertakings with rsspect to the subject matter hereof. 





2.3 Unless otherwise specifically determined by the Commission, in cases of conflict 
between the SGAT and Qwest’s Tariffs, PCAT, methods and procedures, technical 
publications, policies, product notifications or other Qwest documentation relating to 
Qwest’s or CLEC’s rights or obligations under this SGAT, then the rates, terms and 
conditions of this SGAT shall prevail. To the extent another document abridges or 
expands the rights or obligations of either Party under this Agreement, the rates, 
terms and conditions of this Agreement shall prevail. 

2.3.1 If CLEC disputes, in good faith, that a proposed change in Qwest’s Tariffs, 
PCAT, methods and procedures, technical publications, policies, product notifications or 
other Qwest documentation relating to Qwest’s or CLEC’s rights or obligations under this 
SGAT abridges or expands its rights or obligations under this SGAT and that change has 
not gone through CICMP, the Parties will attempt to resolve the matter under the Dispute 
Resolution process. Any amendment to this Agreement that may result form such Dispute 
Resolution process shall be deemed effective on the effective date of the change for rates, 
and to the extent practicable for other terms and conditions, unless otherwise ordered. 
During the pendancv of the Dispute Resolution, the Parties shall continue to perform their 
obligations in accordance with the terms and conditions of this Agreement, for UP to sixty 
160) days. If the Parties fail to resolve the dispute during the first sixty days after the CLEC 
institutes Dispute Resolution, the Parties agree that the first matter to be resolved during 
formal Dispute Resolution will be the implementation of an interim operating agreement 
between the Parties regarding the disputed issues, to be effective during the pendancy of 
Dispute Resolution. The Parties agree that the interim operating agreement shall be 
determined and implemented within the first fifteen (15) days of formal Dispute Resolution 
and the Parties will continue to perform their obligations in accordance with the terms and 
conditions of this Agreement, until the interim operating agreement is implemented. 
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IN THE MATTER OF THE INVESTIGATION 

COMPLIANCE WITH 6 271(c) OF THE 
TELECOMMUNICATIONS ACTS OF 1996. 

) 

) 
1 

INTO U S WEST COMMUNICATIONS, INC.'S ) DOCKET NO!. 971-198T 

PREFILED SUPPLEMENTAL TESTIMONY OF 
ELIZABETH M. B a W N  

ON BEHAlLF OF WORLDCOM, INC. 
General Terms and Conditions, Section 12 

June 29,2001 =23 
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1 Q. PLEASE STATE YOUR NAME, TITLE AND BUSINESS ADDRESS. 

2 A. Elizabeth M. Balvin, Project Manager for WorldCom’s Carrier Management 

3 

4 Q. HAVE YOU PREVIOUSLY FILED TESTIMONY THIS PROCEEDING? 

5 A. 

6 Q. DO YOU HAVE ADDITIONAL SPECIFIC COMMENTS ABOUT 

7 SECTION12? 

Group at 6312 S. Fiddler’s IGreen Circle, Suite 600 East, Englewood, CO 801 1 1. 

Yes, I have filed testimony addressing Section 12 of the SGAT. 

8 A. 

9 

10 

11 Q. DOES WORlLDCOM HAVE ANY SPECIFIC CONCERNS ABOUT 

12 SECTIONS 12.2.5.2.1,12.2.5.2.2 and 12.2.5.26? 

Yes, I do. I have filed testimony in Washington and raised an issue that has not 

been raised here. Since we are returning to discuss general terms and conditions next 

month, I thought it was appropriate to supplement my testimony here. 

13 A. 

14 

15 

16 

17 

18 

19 

Yes. I have the following concerns with respect to Qwest’s proposals to assess 

charges for the Daily Usage Feed and Category 11 records. With respect to  Sections 

12.2.5.2.1 and 12.2.5.2.2, WorldCom objects to the inclusion of charges for the Daily 

Usage Feed (“DUF”) for Resale and Unbundled Switch Port. For resale: Qwest is 

required to provide its services at wholesale at its retail rate minus avoide:d cost. There is 

absolutely no authority for charging any additional fees to Qwest’s wholesale customers 

for the electronic data maintained routinely by Qwest to bill its own customers and 

20 essential for a reseller to bill its customers. 

21 

22 

23 

Qwest’s retail service would include the daily usage information for its own 

customers, so that daily usage information should be available also to CLECs as a routine 

part of the wholesale service it purchases fiom Qwest. If Qwest’s position were adopted, 

1 



. -  
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3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

it would be improperly allowed to charge its wholesale customers more than its retail 

rate, less avoided cost. For UNE-P, WorldCom similarly believes that provision of the 

DUF is a cost of doing business and should be provided to WorldCom at no charge. 

Furthermore, fiom a cost recovery perspective, the recording of the call is made by the 

local or tandem switch and is already recovered in the unbundled switching rate. The 

cost to generate a bill transmitted electronically, on an incremental (TELRIC) basis, is 

practically zero. Hence, 12.2.5.2.2 should read, “There is no charge for the Daily Usage 

Record File.” 

With respect to Section 12.2.5.2.6, Category 11 Records, WorldCom continues to 

believe there should be no charges for the exchange of Category 11 records. If Qwest’s 

prevails in seeking a charge: for Category 11 records, this would unfairly plenalize 

CLECs. Category 11 records are used by the parties to jointly bill IXCs for jointly 

provided switched access services. In practice, Qwest provides WorldCom with all the 

records for each and every call made by WorldCom’s customer. WorldCam then 

aggregates these calls onto a summary bill that is then sent back to Qwest to enable 

Qwest to bill the IXC. For the same amount of call usage, Qwest generates say, hundreds 

of thousands records to WoerldCom but WorldCom only sends back a handful of records. 

Nevertheless, in aggregating the records that WorldCom receives from Qwest, it is 

handling and processing the same number of records as Qwest does when making the 

initial transmission of records to WorldCom. However, under Qwest’s proposed 

charging mechanism it would be permitted to bill WorldCom for each individual record 

while WorldCom would only be allowed to bill for the single aggregated record returned. 

Qwest would thus be unfairly billing WorldCom high charges and WorldCom would only 

2 



1 . be able to bill back a fraction of those charges even though the charges are reciprocal in 

2 

3 

4 

5 

6 

7 

8 

9 

10 

nature. Hence, WorldCom believes the fairest practice would be for the parties to 

exchange records without seeking additional compensation for the record transmission. 

Alternatively, at a minimum, WorldCom believes that carriers should be adlowed to 

negotiate whether to mutually exchange Category 11 records without charging each 

other. In the existing interconnection agreements between MFS and Qwest (US West), 

Sec V.K.3, the parties have agreed to exchange records “without additional 

compensation.” Hence, WorldCom seeks to add the following clarification phrase to the 

end of Sec 12.2.5.2.6, “Charges shall be listed in Exhibit A unless otherwise negotiated 

by the Parties.” 





WorldCom (“WCom”) formally submits the following comments 
regarding Qwest Co-Provider Industry Change Management Process 

(“CICMP”) 

WCom applauds Qwest for putting forth the high-level proposal for consideration by the 
CLEC community as a means to begin negotiating a more equitable CICMP process. 
CICMP was originally established as a means for CLECs to provide input to Qwest OSSs 
but since has been expanded to allow CLECs input to Qwest products and processes. Of 
the system enhancements t0  Qwest OSSs, CLEC change requests (CRs) have only made 
up 24% to date. WCom anticipates that through a more collaboratively established 
CICMP forum, CLECs will be more apt to address concerns impacting their ability to 
support local orders. 

As an initial matter, WCom would support utilizing the OBF section 2233 regarding 
Change Management Process (CMP) as a starting point for the discussion of revamping 
Qwest CICMP forum. 

WCom would like to address the following sections regarding Qwest’s high-level 
proposal for CICMP: 

Section titled “1Zmonth Development View”: 
1) Qwest states, “The view would show, at a high-level, development plans for all 

OSS interfaces Qwest provides to Co-Providers.” Prior to that statement Qwest 
asserts that CLECs would have an opportunity to provide input to the 12-month 
development plan. WCom is concerned that without the details surrounding how 
such plans will truly impact the CLEC community that no meaningful dialog 
could take place at that point. Is Qwest saying that CLECs can request additional 
development items at  this point? 

application-to-application requirements but would emphasize the importance of 
reliable release notification data. 

3) Qwest walk-through proposal sounds beneficial yet sketchy. Qwest states “the 
walk-throughs will afford Co-Providers an accelerated understanding of the 
release requirements and will provide Qwest with Co-Provider 
upgradedcomments before final requirements are issued.” How will Co-Providers 
upgrades/comments be obtainedimplemented before final requirements are 
issued? Walk-throughs must be scheduled such that if there are major 
upgrades/comments necessary to be incorporate that adequate time is allotted to 
implement those changes. 

4) New and retired Interfaces definitely need to be examined by the CICh4P forum. 
A process must be established that will provide adequate notice to CLECs with 
sufficient training that will allow for a smoother transition. 

5) Product/Process/Techcal Publication changes relate to documented materials, 
training and support available for CLECs intending to do business with Qwest. 
Since CLECs rely so heavily on these resources, it is critical that accurate and 
timely changes be made. 

2) WCom would support the alignment to OBF intervals for the provision of 



Section titled "Qwest initiated changes": 
WCom believes it is critical that any changes that will impact CLECs ability to 
support local orders must be made part of Qwest CICMP forum. Qwaest lists the 
foIlowing types of changes: 
1) Production Support Change 
2) Regulatory Change 
3) Industry Guideline Change 
4) Qwest Originated Change 
5) Co-Provider Originated Change 
With a caveat that only types 4 and 5 can be prioritized in a collaborative process. 
WCom would not only recommend that type 3 be made part of the collaborative 
prioritization process but that all types are eligible for escalation. Reason being for 
example type 2 Regulatory Changes, if implemented at Qwest sole discretion, the 
change would be based on Qwest interpretation of that mandate which may or may 
not be in sync with the Co-Providers interpretation. If able to be escalated prior to 
implementation, the intent would be to verify the appropriate change gets 
implemented. 

WCom wholeheartedly agrees that a detailed escalation and dispute resolution 
process must be implement. WCom would emphasize the need to have expedited 
procedures that employ personnel able to make final decisions on behalf of Qwest. 

In addition to Qwest proposed changes, WCom has the following concerns that will 
need to be addressed during the CICMP negotiation process: 

1) Currently, CLEC are not provided enough information to determime how the CRs 
will impact their business. It is not simply a matter of knowing what software 
changes will be implemented, but how best to train employees to address these 
changes. 

2) Release Notificatioms provide CLECs notices that Qwest will be implementing a 
system, product and/or process change. CLECs are not provided a means to 
negotiate with Qwest what will be made available via a Release Notification. 

3) The CICMP forum requires CLEC CRs to be considered in addition to Qwest 
internal CRs. That being the case, CLEC CRs have only made up 24% of the 
total enhancements to date. WCom would like to see CLEC CRs get a better 
shake at making it into Qwest future releases. 

4) The ability to document and track CICMP changes is necessary but the ability to 
address CLEC concerns is essential. 

5) Qwest current policy states "Current Co-Provider Product, Process, or OSS 
Interface users, or those who have an agreed upon project work plan for 
implementing a Product, Process or OSS Interface, may submit change requests 
and participate in the Co-Provider Industry Team." WorldCom currently has no 
agreed upon work plan for implementing the Electronic Data Interchange ("EDI") 
Interface with Qwest but does have with many other ILECs. As this policy stands, 
WorldCom cannot submit or prioritize any change requests related to EDI. 
WorldCom takes issue with this policy for the following reasons; when it 



becomes economically feasible for WorldCom to enter Qwest’s residential local 
market territory via UNE-P, WorldCom will submit UNE-P Local Service 
Requests (“LSRS”) via ED1 exclusively. To not be able to identify and address 
issues ahead of implementation places WorldCom at a distinct disadvantage. 
Therefore, WorldCom requests that Qwest change this policy to ensure that all 
CLECs interested in the outcome of Qwest CRs to OSS be provided the means to 
have a say via CICMP. 
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QWEST’S COLORADO APPLICATION TO PROVIDE IN-REGION 
INTERLATA SERVICE 

COLORADO PUC DOCKET NUMBER 971-198T 
Workshop No. 6 ( lst Session) 

Section 12, General Terms and Conditions, CICMP, BFR 
June 19 - 22,2001 

Issue 
ID # 

CM- 1 

CM-2 

SCAT 
# 

Party1 
Source 

ATT 

ATT 

Description of Issue 

Clarity and accessibility of Qwest CICMP documents. 
CLECs seek to identify all documents that purport to explain ha& 
the CICMP process works. Qwest cites Exhibit H and its contents. 
which includes all documentation necessary to utilize the CICMP 
Process and how to participate in that process. Documents thiai 
describe how the CICMP process works are available on the public 
domain, at URL: 

www.awest.com/wholesale/cicmn. 
The website contains sublinks to documents including: 

CICMP Document (Exhibit G), a master document which refers 
to all other CICMP resources. 

> Escalation Process (Exhibit H) 
P Change Request Prioritization Process 
> Release Notifications 
Qwest intends to hrther clarify CICMP documents are to be durin‘g 
the course of CICMP proceedings 
Definition ,and adequacy of Qwest’s escalation and disput\e 
resolution process. 
CLECs state that dispute resolution is intertwined with Qwest’s 
:scalation process, which is enumerated in CICMP Exhibit H 
:Exhibit 6-Qwest-47). CLECs contend there is no opportunity to 
resolve CICMP-related disputes absent a framework that recognizes 
ihat disputes, per se, can exist. CLECs argue that if a CLEC 
3isagrees with Qwest’s decision on a Change Requcst, an escalation 
process must be followed involving the Qwest managemenlt 
hierarchy. CLECs claim they can only voice their displeasure and 
Jut have no assurance their issues will be acted upon. CLECs 
:ontend Qwests proposed escalation process is unduly long (up to 17 
business days, and possibly 30 days in some circumstance). 
CLECs want a dispute resolution process that would be binding on 
all parties involved with CICMP. 
k CLECs contend there should be an opportunity for CLECs tc 

challenge Release Notifications, to the extent they are 
substantial and could adversely impact the CLECs. 
CLECs argue that there should be a mechanism to challenge it 

Systems Change Proposal if there were disagreement and, ir 
particular, if Qwest were continues on with the change. 
CLECs want to streamline the escalation process so that only 
one person within Qwest would be responsible, with authority tc 
bind the company and make a decision within two business 
days. Disputes would thereafter be resolved by the Colorddc 
Commission. 

Qwest contends that ClCMF’ matters subject to escalation anc 
dispute resolution would, in fact, primarily involve CLEC-providec 
change requests. As such, Qwest release notifications and any othei 
process changes would not be subject to escalation and or disputc 
resolution in practical terms. Qwest points out that its procedure! 
already incorporate a provision which states that “disputes tha 

> 

> 

Action/ 
Status 

Open 

Open 

Due Date 

Discuss in 
July 
Workshop 

Discuss in 
July 
Workshop 

1 



QWEST'S COLORADO APPLICATION TO PROVIDE IN-REGION 

COLOWADO PUC DOCKET NUMBER 971-198T 
INTERLATA SERVICE 

Description of Issue 

cannot be resolved within Qwest's management structure are to !be 

CM-8 

CM-9 

CM-IO 

CM-11 

CM-12 

Action' Due Date 
Status 

--I- CM- 14 

Not 
Discussed 

Does Qwest have all five categories of changes in SBC documents? 

I CM-15 

Discuss in 
July 
Worksho 

CM- 16 

Not 
Discussed 

Not 
Discussed 

Are there performance measurements for change management'? 

Is repair a process subject to change management? 

Party/ 
Source 

Discuss in- 
July 
worksho 
Discuss in 
July 
Worksho 

ATT 

ATT 

ATT 

ATT 
How frequently are ClCMP meetings scheduled? 

ATT 
WCom 

ATT 

Discuss in 
July Not 

Discussed Worksho 

ATT 

ATT 

ATT 

WCom 

Not 
Discussed 

Are Qwest-generated CRs subjcct to CICMP? 

-~ 

Workshop No. 6 (1" Session) 
Section 12, General Terms and Conditions, CICMP, BFR 

June 19 - 22,2001 

I I 

Discuss in 
July 
Workshop 

What is a proprietary CR? 

referred to an independent monitor.'' I I 

~ 

Discuss in 
July Not 

Discussed Worksho 

When are ED1 draf? worksheets available? 
Discuss in 
July Not 

Discussed Worksho 

Have CLECs had input into the development of the change 
management processes? 

Combined with CM-2. 

Discuss in 
July Not 

Discussed Worksho 

Available 
For Future NA 

1\01 

Discussed 

., I 

Scope of CICMP process July 
Worksho 
Discuss in  

N O 1  

Discussed 

Not 
Discussed 

Whether Contents of Exhibit G should be included in SGAT 

Whether Contents of Exhibit H should be includcd in SGAT 

WCom not allowed to vote on ED1 CRs. 

July 
Worksho 
Discuss in 
July 
Workshoa 

form versus between individual QwesVCLEC 
July Discussed worksho 

Discuss in 
Distinguishing between issues that warrant consideration in CICMP I Not I , ,.. 

Not 
Discussed Processes for notification of CLECs and adequacy of process. 

Discuss in 
July 
Workshop 

CM-17 1 
2 



QWEST’S COLO RAD0 APPLICATION TO PROVIDE IN-REGION 

COLORADO PUC DOCKET NUMBER 971-198T 
INTERLATA SERVICE 

Workshop No. 6 (lst Session) 
Section 12, General Terms and Conditions, CICMP, BFR 

June 19 - 22,2001 

Issue SCAT 
ID # # 

CM- 18 

Party1 
Source 

Action/ Description of Issue 

Discuss in I Not 1 July I 
Discussed WnrkPhnn 

Documents described and as yet unidentified or unknown, which 
include the change request prioritization process and other links. 

3 





AT&T Exhibit 

Proposed SGAT Section 1.7.2 

Qwest agrees that the rates, terms and conditions applicable to new products 
and services that are not contained in this SGAT shall be substantially the same 
as the rates, terms and conditions for comparable products and services that are 
contained in this SGAT. Qwest shall have the burden of demonstrating that new 
products and services are not comparable to products and services already 
contained in this SGAT. 





) STATE OF MINNESOTA 
1 

BROOKLYN CENTER, HENNEPIN COUNTY ) 

AFFIDAVIT OF JAMES W. TADE 

1 7  James w. 
1. I make t h i s  affidavit #of my personal knowledge and free will. 

2. I am employed by AT&T Broadband in Saint Paul, Minnesota, which is an affiliate 

being first duly sworn upon oath, depose and state: 

of the parent company of AT&T Corp. (collectively “AT&T”). I began mly employment by 

AT&T i n  October, 1990. 

3. Prior to June 1, I was a local telephone customer of Qwest Communications, Inc. 

for my local residential telecommunications service. 

4. On or about May 18, 2001, I subscribed to XT&T local telephony service offered by 

AT&T Broadband; that is, I requested that AT&T switch m y  residential local telephone 

service away from Qwest to AT&T. 

5 .  ATBrT scheduled installation of its local servicc ai m y  residence oil J ~ n c  1, 2001. 

6. The week prior to the installation, Qwest sales people called me at my home four 

times. They called twice on or about May 25 and once on or about May 30. Qwest  sales 

representatives called a fourth time the morning of the ATSrT installation on June 1 .  2001. 

7.  In each of the telephone solicitations. Qwesl representativcs indicated their desire 

to have me switch back to Qwest because they knew 1 had selected another carrier. 



8. The first two times that Qwest representatives phoned me, I informed them that I 

was not interested in switching back to Qwest and then I hung up. The third time a Qwest 

representative phoned me, I told that person that I was not interested in returning to Qwest 

and asked them to not call again. 

9. On the morning of the AT&T installation, I received the fourth solicitation call 

from Qwest. As in the  previous conversations, the Qwest representative requested that I 

return to Qwest for my local residential telephone service. Not only had Qwest failed to 

honor my "do not call" request, but the sales representatives were extremely persistent in 

their efforts to win back my business before I cvcn had an opportunity to switch my service. 

Further the Affiant sayetih naught. 

DATED this day of June, 200 1 .  

James . Tilde rJ 
Scbscribed anti sworn to before me this 11 day of June. 3001. by James tl;. TAP. 

[Seal] 





AT&T Exhibit 

5.12.2 Transfer of all or Part of Qwest Telephone Operations. I f  Qwest 
directly or indirectly (including without limitation through a transfer of 
control or by operation of law) sells, exchanges, swaps, assigns, or 
transfers ownership or control of all or any portion of Qwest’s telephone 
operations (any such transaction, a “Transfer”) to any purchaser, operator 
or other transferee (a “Transferee”), Qwest must: 

a. obtain a written agreement from the Transferee, prior to 
the Transfer (in form and substance reasonably satisfactory to 
AT&T), that Transferee agrees to be bound by the interconnection 
and intercarrier compensation obligations set forth in this 
Agreement with respect to the portion of Qwest’s telephone 
operations so transferred, until an interconnection agreement 
between CLEC and the Transferee becomes effective. 

b. provide CLEC with prompt written notice of any agreement 
or understanding relating to any proposed Transfer, and in any 
event at least one hundred eighty (1 80) days prior written notice of 
the completion of such Transfer provided that if Qwest cannot 
provide notice one hundred eighty (180) days prior to completion 
without extending the date for completion, Qwest shall provide 
such notice at the earliest possible time prior to completion of 
such Transfers; 

C. use its best efforts to facilitate discussions between CLEC 
and the Transferee with respect to Transferee’s assumption of 
Qwest’s obligations pursuant to the terms of this Agreement; 

d. serve CLEC with a copy of any Transfer application or 
other related regulatory documents associated with the Transfer 
when filed wit:h the Commission or the FCC; 

e. 
to the Transfer: and not challenge the Commission’s authority in 
any proceeding relating to the Transfer to hear the issue of 
whether the Transferee should be required to adopt any or all of 
the terms of this Agreement. 

not oplpose CLEC’s intervention in any proceeding relating 





5 4.2 One Party may discontinue processing orders for the failure of the other party to 
make full payment for the relevant service, less any disputed amount as provided for in 
Section 5.4.4 of this Agreement, for the relevant services provided under this Agreement 
within thirty (30) calendar days following the payment due date. The billinq Party will 
notify the other Party in writing and the Commission on a confidential basis at least ten 
L l O )  business davs prior to discontinuins the processing of orders for the relevant 
services. If the billing Party does not refuse to accept additional orders for the relevant 
services on the date specified in the ten (10) business days notice, and the other Party’s 
non-compliance continues, nothing contained herein shall preclude the billinq Party’s 
right to refuse to accept additional orders for the relevant services from the non- 
complying Party without further notice. For order processing to resume, the billed Party 
will be required to make full payment of all charges for the relevant services not disputed 
in good faith under this Agreement. Additionally, the billing Party mav require a deposit 
(or additional deposit) from the billed Party, pursuant to this section. In addition to other 
rmei f ies that may be available at law or equity. the billed Party reserves the right to 
sea? eaiiitable relief. includinq injunctive relief and specific performance. 

5 4 3 The billing Party may disconnect any and all relevant services for failure by the 
billed Partv to make full payment. less any disputed amount as provided for in Section 
5 4.4 of this Agreement, for the relevant services provided under this Agreement within 
sixty (60) calendar days following the payment due date. The billed Party will pay the 
applicable reconnect charge set forth on Exhibit A required to reconnect each resold end 
user line disconnected pursuant to this paragraph. The billing Party will notify the billed 
Party in writing and the Commission on a confidential basis at least ten (10) business 
days prior to disconnection of the unpaid service(s). In case of such disconnection, all 
applicable undisputed charges. including termination charges, shall become due. If the 
billing Partv does not disconnect the billed Party’s service(s) on the date specified in the 
ten ( I O )  business dav notice, and the billed Party’s noncompliance continues, nothina 
contained herein shall preclude the billing Party’s right to disconnect any or all relevant 
services of the non-complying Partv without further notice. For reconnection of the non- 
paid service to occur, the billed Party will be required to make full payment of all past 
and current undisputed charges under this Agreement for the relevant service 
Additionally. the billing Party will request a deposit (or recalculate the deposit) as 
specified in Section 5.4.5 and 5.4.7 from the billed Party, pursuant to this Section. Both 
Parties agree. however, that the application of this provision will be suspended for the 
inli!al three (31 billing cvcles of this Aqreement and will not applv to amounts billed during 
those three (3)  cvcles. In addition to other remedies that may be available at law or 
eauity. each Partv reserves the right to seek equitable relief, including iniunctive relief 
and sDeciiic performance. 





c I 

9.7.5.2.2 Unbundled Dark Fiber - Loop Rate Elements 

a) UDF-Loop Termination (Fixed) Rate Element. This rate 
element is a recurring rate element and provides a termination at 
the interoffice FDP within the Qwest Wire Center and at either the 
customer premises or an appropriate outside plant structure. Two 
UDF-Loop terminations apply per pair. 

b) UDF-Loop Fiber (Per Pair) Rate Element. This rate 
element has both a recurring and a non-recurring component, and 
it applies per pair. This rate element provides a transmission path 
between the Qwest Serving Wire Center and either the customer 
premises or an appropriate outside plant structure. The 
application of this rate element to portions of dark fiber loops 
(subloops) is interim, and will be subiect to true-up once the 
Commission approves final rates. 

c) UDF-Loop Fiber Cross-Connect Rate Element. This rate 
element has both a recurring and non-recurring component, is 
applied per pair, and is used to extend the optical connection from 
FDP to FDP. The non-recurring rate will not be charged for cross- 
connects already in place prior to CtEC’s order for UDF-Loop. 





COMMENTS OF COVAD COMMUNICATIONS COMPANY ON PROPOSED 
QWEST CO-PROVIDER INDUSTRY CHANGE MANAGEMENT PROCESS 

Qwest’s currently proposed Co-Provider Industry Change Management Process 
(“CICMP”) provides a basic framework to address Qwest and CLEC proposed changes to 
products, processes and operational support system interfaces. Covad anticipates that for 
many of the issues and items that are run through CICMP, that process, as currently 
structured, will be adequate. However, for those issues and changes that require greater 
and more careful scrutiny, it is imperative that additional safeguards and processes be put 
into place to ensure that the CICMP process actually serves the purpose folr which it has 
been developed. Set forth below are the issues that must be addressed and included: 

(1) Timelv and adequate notice. 

An essential element of an eiffective CICMP process is timely and adequate notice and 
communication of all changes to all interested participants. Particularly with respect to 
product (e.g., line splitting) and product process changes (e.g., collocation 
decommissioning or MOT numbering changes), Qwest’s failure to provide timely and 
adequate notice necessarily results in the scenario in which Qwest can impair a CLEC’s 
ability to conduct its business or which alters the nature of the business/contractual 
relationship between Qwest and CLEC. 

Qwest’s inability thus far to provide timely and adequate notice of proposed changes that 
negatively impact CLECs is well documented. For example, sometime in late April or 
early May, 2001, Qwest changed the naming convention for APOT infomation that 
CLECs include in the local service requests (“LSRs”) for line shared orders. Yet, it was 
not until June 5 ,  2001 that Qwest announced the naming convention change. As a 
consequence of Qwest’s delay, many of Covad’s orders were rejected on the basis that 
they included incorrect infomation. 

It is clear that the CICMF process must be structured to preclude Qwest from 
implementing any CLEC affecting changes until after notice of both the ch.ange proposed 
and the timing for the implementation of such change has been provided to CLECs. 
Covad suggests, therefore, that the CICMP process not only include a specific interval 
between both notice and discussion, and notice and implementation 0f  a particular 
change, but also that appropriate penalties be assessed in every instance in which the 
notice and implementation intervals are not adhered to by Qwest. 

Additionally, part and parcel of timely and adequate notice is notice ta all interested 
participants. Covad has encountered difficulty in ensuring that individuals to whom it 
has requested notice be provided, actually receive that notice. These types of omissions 
can and should be eliminated. Further problems have arisen where Qwest and Covad 
have engaged in offline discussion regarding a certain subject. When those discussions 
were moved to CICMP, Covad was not notified. Again, these types of omissions can and 
should be eliminated. At a minimum, therefore, Qwest must disclose on every notice and 



document issued by CICMP the identity of every individual on the distribution list. 
Absent such a requirement, Qwest will eliminate any ability on the part of CLECs to 
verify whether Qwest is adequately maintaining the CICMP distribution list and to hold 
Qwest accountable therefor. 

The problems encountered by Covad underscore the need for a mechanism within the 
CICMP process to ensure th$at smaller CLECs, with fewer resources to dedicate to the 
CICMP process, do not “drop out” of the process upon a change of personnel or decline 
in available resources. Rather, within the guidelines of the CICMP process should be a 
requirement that Qwest, on a quarterly basis, review attendance at the CICMP meetings, 
ascertain which CLECs have not participated, and then notify that CLEC regarding the 
CICMP process and the methlod by which the CLEC can participate in this process. 

Covad expects that this task should be fairly simple. More particularly, Qwest has 
available to it the names of every CLEC with whom it does business, as well as a CLEC 
designated point of contact for its Qwest account team counterpart. Covad recommends 
that Qwest utilize that ongoing point of contact between Qwest and CLEC as a method 
by which to ensure that CLECs remain aware of their option and right to participate in the 
CICMP process. 

(2) Paritv Treatment of Qwest and CLEC Chanpe RequestdExpedited Dispute 
Resolution. 

Under CICMP, CLEC change requests are not given equal Consideration, weight and 
treatment as changes initiated by Qwest. This fact is evident from the terms used by 
Qwest - CLEC changes run through CICMP are designated as “change requests” whereas 
Qwest changes run through CICMP are designated “release notifications”; change 
requests are “evaluated“ while Qwest’s changes are “reviewed.” 

The import of this nomenclature is clear: implementation of a CLEC request is iffy, at 
best, while the implementation of Qwest’s changes is a certainty, just like death and 
taxes. Extending this logic to its inevitable conclusion, it is plain that Qwest controls the 
ultimate disposition of both CRs and RNs. Because the changes implemented through 
CICMP will be CLEC-affecting and may affect the terms and conditions of the 
agreement under which Qwest and a CLEC are doing business, it is improper, 
inappropriate and commercially unreasonable to grant to Qwest sole and unfettered 
discretion as to the ultimate disposition of all proposed changes. 

A related problem flowing from the fact that CLEC CRs are subject to a more extensive 
“evaluation” is that it necessarily will take longer to implement a CLEC originated 
change than a Qwest originated change. The preference that Qwest allocates to itself by 
expediting its changes, which presumably will be implemented to facilitate Qwest’s 
business performance although not necessarily CLEC business performance, is anti- 
competitive, discriminatory and contrary to the plain language of the 
Telecommunications Act of 1996. 



Finally, it is unclear how CRs and RNs will be prioritized by Qwest. The prioritization 
must be resolved in order to ensure non-discrimination among CLECs as well as between 
CLECs and Qwest. 

To resolve the inherent discrimination built into the CICMP process, Covad suggests 
that: 

(1) specified, identical intervals be included in the CICMP process for the presentation, 
review, evaluation and resolution of both RNs and CRs; 

(2) all CRs and RNs be treated on a first come, first served basis; 

(3) an expedited dispute resalution option be included in the CICMP process whereby 
CLECs can challenge (a) the prioritization andor timing of the resolution of CRs and 
RNs; and (b) an approved RN or, conversely, a rejected CR. Should the parties fail to 
reach agreement through dispute resolution, the “losing” party should have the option 
of presenting the dispute to the Commission for resolution on an expedited basis. 

(3) Escalation Procedure. 

An area of great concern to Covad is Qwest’s CICMP escalation policy. As is apparent 
from even a cursory review of  the escalation policy, a CLEC can not even initiate the 
escalation process until after “normal CICMP procedures are completed.” These “normal 
procedures”, however, may consume 24 business days under the best of circumstances. 
Then, it takes an additional 17 business days to resolve the escalation process. At best, 
therefore, a CLEC can resolve a CR (without, of course, any guarantee of recourse as the 
CICMP process is currently formulated) in forty-one businesses days or, in  other words, 
two months. 

Such elongated interval for an “escalation” procedure is simply unacceptable. Covad 
therefore recommends that Qwest drastically revise its current “escalation” policy to 
provide a true escalation procedure. More specifically, Covad recommends that a CLEC 
be entitled to escalate a CR at any time and that the escalated CR be resolved on an 
expedited basis similar to or the same as expedited dispute resolution. Shoculd the parties 
fail to reach agreement through dispute resolution, the “losing” party should have the 
option of presenting the dispute to the Commission for resolution on an expedited basis. 

(4) Dispute Resolution. 

As currently formulated, thle CICMP process contains no mechanisms by which to 
resolve disputes between and among CLECs and Qwest. As stated above, it is imperative 
that an expedited dispute resolution process be incorporated into CICMP to ensure that 
CICMP is not used as an anti-competitive device or a vehicle by which Qwest may 
amend the terms and conditions of the contract under which Qwest and the CLEC are 
operating. 





WORKING DRAFT 
8232-81 

W 0 4 J  
8-114-01 

”1Access  Service Request” or “ASR“ means the industry guideline &awJad-forms I 
and supporting documentation used for ordering Access Services. The ASR will be used to 
order trunking and facilities between CLEC and Qwest for Local Interconnection Service. I 
42--”Access Services” refers to the interstate and intrastate switched access and private I 
line transport services offered for the origination and/or termination of interexchange traffic. 

I “Access Tandem Switch” is 
Switches to interexchange Carrier switches. Qwest‘s Access Tandem Switches are also 
used to connect and switch traffic between and among Central Office Switches within the 

4 4 - - ’ ” A c t “  means the Communications Act of 1934 (47 U.S.C. 151 et. seq.), as amended I 
by the Telecommunications Act of 1996, and as from time to time interpreted in the duly 
authorized rules and regulations of the FCC or the Commission. 

“Advanced InteHigent Network” or “AtN” is a Telecommunications network architecture in 
which call processina, call routinq and network management are provided by means of 
centralized databases. 

“Advanced Services” refers to high speed, switched, broadband, wireline 
telecommunications capabilitv that enables users to originate and receive high-qualitv, 
voice, data, graphics or video telecommunications using any technologv. 

“Affiliate” means a Person that (directlv or indirectly) owns or controls, is owned or 
controlled by, or is under common ownership or control with, another person. For purposes 
of this paragraph, the term ‘own’ means to own an equity interest (or the equivalent thereof) 
of more than 10 percent. 

“AMI T1” is a transmission system sometimes used on loops to transmit DSI signals (1.544 
Mbps) using Alternate Mark Inversion (AMI) line code. 

“Applicable Law” means all laws, statutes, common law, ordinances, codes, rules, 
guidelines, orders, permits and approval of any governmental regulations, including, but not 
limited to, the Act, the regulations, rules, and final orders of the FCC and the Commission, 
and any final orders and decisions of a court of competent iurisdiction reviewing the 
regulations, rules, or orders of the FCC or the Commission. 

44--”Application Date” or “APP means the date CLEC provides Qwest a4km 
an application for service containing required information te 

as set forth in this Agreement. 
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“ATIS” or “Alliance for Telecommunications Industry Solutions” is a North American 
telecommunication industry standards forum which, through its committees and working 
groups, creates, and publishes standards and guidelines designed to enable interoperability 
and interconnection for telecommunications products and services. ATIS Standards and I 
Guidelines, as well as the standards of other industry fora, are referenced herein as 
baseline requirements documentation. 

“Automated Messaqe Accounting” or “AMA is the structure inherent in switch technolonv 
that initially records telecommunication message information. AMA format is contained in 
the AMA document, published by Telcordia Technologies, or its successors, as GR-1100- I 
CORE which defines the industry standard for message recording. 

“Automatic Location Identification Gateway” or “ALI Gatewav” is a computer facility into 
which CLEC delivers Automatic Location Identification (“ALI”) data for CLEC Customers. 
Access to the ALI Gateway will be via a dial-up modem using a common protocol. 

“Automatic Location Identification” or “ALI” is a the automatic display at the Public Safety 
Answering Point (“PSAP) of the caller’s telephone number, the address/location of the 

“Automatic Number Identification” or “ANI” is the billing telephone number associated with I 
the access line from which a call originates. ANI and Calling Party Number (CPN) usually 
are the same number. 

“Automatic Route Selection“ or “ARS” is a service feature that provides for automatic 
selection of the least expensive or most appropriate transmission facility for each call based 
on criteria programmed into a circuit switch routing table or svstem. 
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Q--”Basic Exchange Telecommunications Service” means, unless otherwise defined in 
Commission rules and then it shall have the meaning set forth therein, a service offered to 
end users which provides the end user with a telephonic connection to, and a unique local 
telephone number address on, the public switched telecommunications network, and which 
enables such end user to generally place calls to, or receive calls from, other stations on the 
public switched telecommunications network. Basic residence and business line services 
are Basic Exchange Telecommunications Services. As used solely in the context of this 
Agreement and unless otherwise agreed, Basic Exchange Telecommunications Service 
includes access to ancillary services such as 911, directory assistance and operator 
services. I 
“Bill Date” means the date on which a billing period ends, as identified on the bill. I 
“Billing” involves the provision of appropriate usage data by one Telecommunications 
Carrier to another to facilitate Customer Billing with attendant acknowledgments and status 
reports. It also involves the exchange of information between Telecommunications Carriers I 
to process claims and adiustments. 

“Binder Groups” means the sub-units of a cable, usually in nroups of 25, 50 or 100 color- I 
coded twisted pairs wrapped in colored tape within a cable. 

e- 

fnr - nf 
. .  

“Bridged Tap” means the unused sections of a twisted pair subtending the loop between the 
End User and the Serving Wire Center or extending beyond the End User Customer’s 
location. 

-Busy Line Verify/Busy Line Interrupt” or “BLV/BLI Traffic” means a call to an I 
operator service in which the caller inquires as to the busy status of or requests an 
interruption of a call on another Eend Uuser Customer’s Basic Exchange 1 
Telecommunications Service line. 

44&--’Calling Party Number“ or “CPN” is a Common Channel Signaling 
gmtawh+{CCS) parameter which refers to the ten dinit number transmitted through a 
network identifying the calling party. Reference Qwest Technical Publication 77342. 

“Carrier” or “Common Carrier“ See Telecommunications Carrier. 

“Central Office” means a building or a space within a building where transmission facilities 
or circuits are connected or switched. I 
A l l ’ C e n t r a l  Office Switch” means a switch used to provide Telecommunications I 
Services, including, but not limited to: 
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n l l l E n d  Office Switches" which are used to terminate end user station loops, or I 
equivalent, for the purpose of interconnecting to each other and to trunks; and 

4 . 11 I I . &  3 

circuits between and among other End Office Switches. CLEC switch(es) shall be 
"Tandem Office Switches" which are used to connect and switch trunk I 

considered Tandem Office Switch(es) to the extent such switch(es) a&uaUy serve(s) 

exchange access and toll traffic, and Jointly Provided Switched Access traffic while 
local tandems provide connections for Exchange Service (EAS/Local) traffic. CLECs 
may also utilize a Qwest Access Tandem for the exchange of local traffic as set forth 

agree to confom the definition to the outcome of those Workshops in the different 
states. For example, for Colorado, I would suggest; 

"Centralized Automatic Message Accountinq" or "CAMA" trunks are trunks using MF 
siqnalinn protocol used to record billing data. 

"Centralized Message Distribution System" or "CMDS" means the operation svstem that 
Local Exchange Carriers use to exchange outcollect and IABS access messages among I 
each other and other parties connected to CMDS. 

"Charqe Number" is a Common Channel Sisnaling parameter, which refers to the number, 
transmitted through the network identifying the billing number of the callinq party. Charge 
Number frequentlv is not the Calling Partv Number (CPN). I 
"Centrex" shall have the meaning set for the in Section 6.2.2.9. I 
"CLC" or "Carrier Liaison Committee" is under the auspices of ATlS and is the executive 
oversight committee that provides direction as well as an appeals Process to its subtending 
fora, the Network Interconnection lnteroperabilitv Forum (NIIF). the Ordering and Billing 
Forum (OBF). the lndustrv Numbering Committee (INC), and the Toll Fraud Prevention 
Committee (TFPC). On occasion, the CLC commissions ad hoc committees when issues 
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do not have a logical home in one of the subtending forums. OBF and NIM publish 
business process rules for their respective areas of concern. 

4XL-'Collocation" is an arrangement where Qwest provides space in Qwest Premises for I 
the placement of CLEC's equipment to be used for the purpose of Interconnection or 
access to Qwest .Unbundled Network Elements. 4&vW&ks 

4&+j"Collocation - Point of Interconnection" or "C-POI" is the point outside Qwest's 
Wire Center wherethe CLEC's fiber facility meets Qwest's Fiber Entrance Facility, except 
where CLEC uses an Express Fiber Entrance Facility. In either case, Qwest will extend or 
run the Fiber Entrance Facility to CLEC's Collocation Space. 

I 443--'Commission" means the 

"Commercial Mobile Radio Service" or "CMRS" is defined in 47 U.S.C. Section 332 and 
FCC rules and orders interpreting that statute. 

"Common Channel Signalinn" or "CCS" means a method of exchanging call set up and 
network control data over a digital signaling network fully separate from the Public Switched 
Network that carries the actual call. Sianalina System 7 ("SS7") is currently the preferred 
CCS method. 

"Communications Assistance for Law Enforcement Act" or "CALEA refers to the duties and 
obligations of Carriers to assist law enforcement agencies by intercepting communications 
and records, and installinn pen registers and trap and trace devices. 

4A&-"Competitive Local Exchange Carrier" or "CLEC" refers to a Party that has submitted 
a request, pursuant to Skstime ! ifFIc! 3 6 this Agreement, to obtain Interconnection, 
access to Unbundled Network Elements, ancillary services, or resale of 
Telecommunications S e r v i c e s m  . ACLEC is an entity I 
authorized to provide Local Exchange Service that does not otherwise qualify as an 
Incumbent Local Exchange Carrier (ILEC). 

"Confidential Information" shall have the meaning set forth in Section 5.16. I 
"Cross Connection" f 

~~ 

eaubment usin6 pakh"cords 'or iumiDer wires that attach to 'connection hardware on each 
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end. FCC August 8.2001 Collocation Order at Para.58. WorldCom has requested that 
@&definition be made consistent with that Order. 

"Custom Calling Features" comprise a group of features provided via a Central Office I 
Switch without the need for special Customer Premises Equipment. Features include, but 
are not limited to, call waiting, 3-way calling, abbreviated dialing (speed calling), call 
forwarding, and series completing (busy or no answer). I 
"Custom Local Area Signaling Service" or "CLASS" is a set of call-manaaement service 
features consisting of number translation services, such as call forwarding and caller 
identification. available within a Local Access and Transport Area ("LATA). Features 
include, but are not limited to, automatic callback, automatic recall, calling number deliverv, 
customer originated trace, distinctive ringina/call waiting. selective call forwarding and 
selective call reiection. 

"Current Service Provider'' means the Partv from which an End User Customer is Dlanning 
to switch its local exchange service or the Party from which an End User Customer is 
planning to port its telephone number(s1 

"Customer" is a Person to whom a Partv provides or has agreed to provide a specific 
service or set of services, whether directlv or indirectlv. Customer includes 
Telecommunication Carriers. See also, End User Customer. I 
"Customer Premises Equipment" means equipment emploved on the premises of a Person 
other than a Carrier to originate, route or terminate Telecommunications (e.g., a telephone, 
PBX, modem ~ o o l .  etc.). 

"Customer Usage Data 'I means the Telecommunications Service usage data of a CLEC 
Customer, measured in minutes, sub-minute increments, message units or otherwise, that 
is recorded bv Qwest AMA equipment and forwarded to CLEC. 

"Dark Fiber" shall have the meaning set forth in Section 9.71. 

"Day" means calendar davs unless otherwise specified 

"Dedicated Transport" is a Qwest provided digital transmission path between locations 
designated bv CLEC to which a CLEC is granted exclusive use. Such locations may 
include, but not be limited to. Qwest wire centers, Qwest End Office Switches, and Qwest 
Tandem Switches. The Dath may operate at OS-1 or higher transmission speeds. 
Dedicated Transport is also described in Section 9. 

"Demarcation Point" means the point where Qwest owned or controlled facilities cease, and 
CLEC, E u U B r  Customer, premises owner or landlord ownership or control of facilities 
begin. 
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4A6-"DesignedI Verified and Assigned Date" or "DVA" means the date on which I 
implementation groups are to report that all documents and materials have been received 
and are complete. 

"Desired Due Date" means the desired service activation date as requested by CLEC on a 
service order. 

"Dialinq Parity" shall have the meaning set forth in Section 14.1. 

"Digital Cross-Connect System" or "DCS" is a function which provides automated cross 
connection of Diqital Signal level 0 (DSO) or higher transmission bit rate diqital channels 
within phvsical interface facilities. Types of DCS include but are not limited to DCS 1/Os, 
DCS 3/ls, and DCS 3/3s, where the nomenclature 110 denotes interfaces typically at the 
DSI rate or greater with cross-connection Wpicallv at the DSO rate. This same 
nomenclature, at the appropriate rate substitution, extends to the other types of DCS 
specifically cited as 3/1 and 313. Types of DCS that cross-connect Synchronous Transport 
Signal level 1 (STS-1 s) or other Synchronous Optical Network (SONET) signals (e.n.. STS- 
3) are also DCS, althouqh not denoted by this same type of nomenclature. DCS may 
provide the functionality of more than one of the aforementioned DCS types ( e a ,  DCS 
3/3/1 which combines functionality of DCS 313 and DCS 3/1). For such DCS, the 
requirements will be, at least, the aqqreqation of requirements on the "component" DCS. In 
locations where automated cross connection capability does not exist, DCS will be defined 
as the combination of the functionality provided by a Digital Signal Cross-Connect (DSX) or 
Light Guide Cross-Connect (LGX) patch panels and D4 channel banks or other DSO and 
above multiplexinq equipment used to provide the function of a manual Cross Connection. 
Interconnection is between a DSX or LGX to a switch, another Cross Connection. or other 
service platform device. 

"Diqital Signal Level" means one of several transmission rates in the time-division multiplex 
hierarchy. 

4+#-"Digital Signal Level 0" or "DSO" is the 64 Kbps standard speed for digitizing one I 
voice conversation using pulse code modulation. There are 24 DSO channels in a DS1 . 

*'Digital Signal Level 1" or "DSI" means the 1.544 Mbps first-level signal in the time- I 
division multiplex hierarchy. In the time-division multiplexing hierarchy of the telephone 
network, DSI is the initial level of multiplexing. There are 28 DSls in a DS3. 

U ' D i g i t a l  Signal Level 3" or "DS3" means the 44.736 Mbps third-level signal in the 
time-division multiplex hierarchy. In the time-division multiplexing hierarchy of the telephone 
network, DS3 is defined as the third level of multiplexing. I 
"Digital Subscriber Line Access Multiplexer" or "DSLAM" is a network device that: (i) 
aggregates lower bit rate DSL signals to higher bit-rate or bandwidth siqnals (multiplexinq) 
and (ii) disaggregates higher bit-rate or bandwidth signals to lower bit-rate DSL siqnals (de- 
multiplexing). DSIAM's can connect DSL loops with some combination of CLEC ATM, 
Frame Relay or IP networks. The DSLAM must be located at the end of a copper loop 
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nearest the Serving Wire Center (e.g., in a Remote Terminal, Central Office, or a 
Customer's premises). 

"Digital Subscriber LOOP" or "DSL" refers to a set of service-enhancing copper technologies I 
that are designed to provide digital communications services over copper LOOPS either in 
addition to or instead of normal analog voice service, sometimes referred to herein as 
xDSL. including, but not limited to, the followinq: 

"ADSL" or "Asvmmetric Digital Subscriber Line" is a Passband digital loop I 
transmission technologv that tvpicallv permits the transmission of UP to 8 Mbps 
downstream (from the Central Office to the End User Customer) and up to 1 Mbps 
digital signal upstream (from the End User Customer to the Central Office) over one 
copper pair. 

"RADSL" or "Rate Adaptive Diqital Subscriber Line" is a form of ADSL that can 
automatically assess the condition of the Loop and optimize the line rate for a Riven 
line aualitv. 

"HDSL" or "High-Data Rate Digital Subscriber Line" is a synchronous baseband DSL 
technologv operating over one or more copper pairs. HDSL can offer 784 Kbps 
circuits over a single copper pair, T I  service over 2 copper pairs, or future E l  
service over 3 copper pairs. 

"HDSL2" or "High-Data Rate Digital Subscriber Line 2" is a synchronous baseband 
DSL technologv operating over a single pair capable of transporting a bit rate of 
1.544 Mbps. 

"IDSL" or "ISDN Digital Subscriber Line" or "Integrated Services Digital Network 
Digital Subscriber Line'' is a symmetrical, baseband DSL technology that permits the 
bi-directional transmission of up to 128 Kbps using ISDN CPE but not circuit 
switching. 

"SDSL" or "Symmetric Digital Subscriber Line" is a baseband DSL transmission 
technologv that permits the bi-directional transmission from up to 160 kbps to 2.048 
Mbps on a single pair. 

"VDSL" or "Vew High Speed Digital Subscriber Line" is a baseband DSL 
transmission technologv that permits the transmission of up to 52 Mbps downstream 
(from the Central Office to the End User Customer) and up to 2.3 Mbps digital signal 
upstream (from the End User Customer to the Central Office). VDSL can also be 
26 Mbps svmmetrical, or other combination. 

"Directow Assistance Database shall have the meaning set forth in Sections 10.5.2.2, 
10.5.2.8, and 10.5.2.9. 

8 



"Directory Assistance Service" includes, but is not limited to, making available to callers, 
upon request, information contained in the Directory Assistance Database. Directory 
Assistance Service includes, where available, the option to complete the call at the caller's 
direction. 

"Directory Assistance Lists" shall have the meaning set forth in Sections 10.6.6.1. 

"Directory Listings" are any information: (1) identifying the listed names of subscribers of a 
telecommunications carrier and such subscriber's telephone numbers, addressees, or 
primary advertising classifications (as such classifications are assigned at the time of the 
establishment of such service), or any combination of such listed names, numbers, 
addresses or classifications; and (2) that the telecommunications carrier or an affiliate has 
published, caused to be published, or accepted for publication in any directory format. 

-"Disturbef is defined as a technology recognized by industry standards bodies that 

"Due Date" means the specific date on which the requested service is to be available to the 
CLEC or to CLEC's End User Customer, as applicable. 

"DSX Panel" means a cross-connect bay or panel used for the termination of equipment 
and facilities operating at digital rates. 

"Effective Date" shall have the meaning set forth in Section 1.4. I 
"Electronic Bonding-" is a method of OSS lnteroperability defined and approved by ATIS for 
trouble administration * that uses GDMO data models and CMIP/CMISE 

Qwest received the following defintion of "Elecfronic Bonding" from ATIS. Perhaps it 
would be acceNable: 

"Electronic Bonding" is real-time and secure electronic exchange of data between 
information systems in separate companies. 
electronic access to services which have traditionally been handled through manual means. 
I The heart of Electronic 
Bonding is strict adherence to both international and National standards. These standards 
define the communication and data protocols allowing all organizations in the world to 
exchanqe information. 

Electronic Bonding allows 

. .  . .  

"Electronic File Transfer" means any system or process that utilizes an electronic format 
and protocol to send or receive data files. 

"Emergency Service Number" or "ESN" is a three to five digit number representing a unique 
combination of Emergency Response Agencies (law enforcement, fire and emergency 
medical service) designed to serve a specific range of addresses within a particular 

I 
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geographical area. The ESN facilitates Selective Routing and transfer, if required, to the 
appropriate PSAP and the dispatch of proper Emergency Response Agency(ies). 

"End User Customer" means a third party retail customer that subscribes to a I 
Telecommunications Service provided by either of the Parties or bv another Carrier or bv 
two or more carriers. 

*Enhanced Services" means any service offered over common carrier transmission 
facilities that employ computer processing applications that act on =format, content, code, 
protocol or similar aspects of a subscribers transmitted information; that provide the 

criber with additional, different or re 
interaction with stored information. 

"E-911" shall have the meaning set forth in Sections 10.3.1. 

"Environmental Hazard" means any substance the presence, use, transport, abandonment 
or disposal of which (i) reauires investigation, remediation, compensation. fine or penaltv 
under any Applicable Law (including, without limitation, the Comprehensive Environmental 
Response Compensation and Liability Act, Superfund Amendment and Reauthorization Act, 
Resource Conservation Recovery Act. the Occupational Safety and Health Act and 
provisions with similar purposes in applicable foreign, state and local iurisdictions) or (ii) 
poses risks to human health, safety or the environment (including, without limitation, indoor, 
outdoor or orbital space environments) and is regulated under any Applicable Law. 

4&L-"Exchange Access (IntraLATA Toll) is defined in accordance with Qwest's current I 
IntraLATA toll serving areas, as determined by Qwest's state and interstate Tariffs and 
excludes toll provided usina Switched Access purchased bv an IXC. Woddeo 

Qwest is now proposing fhe following defintion: 

"Exchanke, AcceS&" "mea& beoffering 'of access to felephoneexchanae services or 
facilities for the purpose of the origination or termination of telephone IntraLATA toll services 
carriedSolelv by Local Whanae Camers as interconnection sewices on interconnection 
facilities8 

"Exchange Message Interface" or "EMI" means the format used for exchange of 
Telecommunications message information among Telecommunications Carriers. It is 
referenced in the Alliance for Telecommunications Industry Solutions (ATIS) document that 
defines industry guidelines for the exchange of message records. 
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+‘Exchange Message Record” or “EMR’ is the standard used for exchange of I 
telecommunications message information between telecommunications providers for 
billable, non-billable, sample, settlement and study data. EMR format is contained in BR- 
010-200-010 CRlS Exchange Message Record, a BekxeTelcordia document that defines I 
industry standards for exchange message records. 

422-”Exchange Service” or “Extended Area Service (EAS)/Local Traffic’’ means traffic 
that is originated and terminated within the local calling area- 
3 as determined by the Commission. 

“FCC” means the Federal Communications Commission. 

“Fiber Meet“ means an Interconnection architecture method whereby the Parties physically 
interconnect their networks via an optical fiber interface (as opposed to an electrical 
interface) at a mutually agreed-upon location. Each Party is responsible for the cost of 
facilities on its side of the fiber meet: provided, however, this definition does not impact the 
cost recovery for use of the facilities. 

4.23 (9) “Finished Services” means complete end to end services offered by Qwest to I 
wholesale or retail customers. Finished Services do not include Unbundled Network 
Elements or combinations of Unbundled Network Elements. Finished Services include 
voice messaging, Qwest provided DSL, Access Services, private lines, retail services and 
resold services.nm\rirlnr(hn\rm\rarErLEC X . .  

I 
4 “Firm Order Confirmation“ or “FOC means the I 
notice Qwest provides to CLEC to confirm that the CLEC Local Service Order (LSR) has 
been received and has been successfully processed. The FOC confirms the schedule of 
dates committed to by Qwest for the provisioning of the service requested. 

II - 

“Hub Provider“ means an entity that (i) provides common channel siqnaling (SS7) I 
connectivity between the networks of service providers that are not directly connected to 
each other; or (ii) provides third partv database services such as LIDB. The SS7 messages 
received bv Hub Providers are accepted or reiected bv the Hub Provider depending on 
whether a contractual arrangement exists between the Hub Provider and the message 
originator (sender) and whether the message orininator has contracted for the type of SS7 
messages being submitted for transmission to the Hub Provider. 
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"Information Service" is the o i L  
transforming. processing, retrieving, utilizing, or making available information via 
telecommunications, and includes electronic publishing, but does not include any use of any 
such capabilitv for the management, control, or operation of a telecommunications svstem 
or the management of a Telecommunications Service. AT&T: this comes from 47 USC 
Section 153(20). 

FOR OREGON AND IDAHO ONLY 
"INPI or "Interim Number Portability" is a method of number portabilitv, such as Remote Call 
Forwarding ("RCF") or any other comparable and technically feasible arrangement, that 
allows one Party to port telephone numbers from its network to the other Partv's network 
with as little impairment of quality. reliabilitv and convenience to the customer as possible, 
but does not complv with the Local Number Portabilitv performance criteria set forth in 47 
C.F.R. Section 52.23 (a). 

-Integrated Digital Loop Carrier" means a subscriber bep- carrier system, which 
integrates multiple voice channels within the switch on a DSI level signal. 

CLEC OR clwe&s 

h ) ) n l l \ . n . n . r l n t e n t i o n a l l v  Left Blank 

"Integrated Services Digital Network" or "ISDN" refers to a digital circuit switched network 
service. Basic Rate ISDN provides for channelized (2 bearer and I data) end-to-end digital 
connectivitv for the transmission of voice or data on either or both bearer channels and 
packet data on the data channel. Primary Rate ISDN provides for 23 bearer channels and 1 
data channel. For BRI, the bearer channels operate at 64 Kbps and the data channel at 16 
Kbps. For PRI, all 24 channels operate at 64 Kbps or 1.5 Mbps. 

A ' l n te rconnec t ion "  is as described in the Act and refers to the connection between I 
networks for the purpose of transmission and routing of telephone Exchange Service traffic, 
Exchange Access and Jointly Provided Switched Access traffic. 

"Interconnection Agreement'' or "Agreement" is an agreement entered into between Qwest 
and CLEC for Interconnection, Unbundled Network Elements or other services as a result of 
negotiations, adoption and/or arbitration or a combination thereof pursuant to Section 252 of 
the Act. When a CLEC signs and delivers a CODY of this SGAT to Qwest pursuant to the 
notice provision of the SGAT, it becomes the Interconnection Aqreement between the 
Parties pursuant to Section 252(fl of the Act. 

428-"lnterexchange Carrier'' (IXC) means a carrier that provides InterLATA or IntraLATA 
Toll services. 
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"InterLATA Traffic" describes Telecommunications between a point located in a Local 
Access and Transport Area (IILATA'') and a point located outside such area. 

"IntraLATA Toll Traffic" describes IntraLATA Traffic outside the Local Calling Area. 

"Interoperability" means the ability of a Qwest OSS Function to process seamlesslv 
without any manual intervention) business transactions with CLEC's OSS application, and 
vice versa, bv means of secure exchange of transaction data models that use data fields 
and usage rules that can be received and processed bv the other Partv to achieve the 
intended OSS Function and related response. (See also Electronic Bonding.) 

"Legitimately related" terms and conditions are those rates, terms, and conditions that relate 
solelv to the individual interconnection, service or element being requested bv CLEC under 

~~ - 

Section 252(i) of the Act, and not those relatinnto other interconnection, services o r  

"LERG Reassiqnment" or "NXX Reassignment" means the reassignment of an entire NXX 
code shown in the LERG from one Carrier to another Carrier. 

"Line Information Database" or "LIDB" shall have the meaning as set forth in Section 
9.15.1.1. 

"Line Side" refers to End Office Switch connections that have been programmed to treat the 
circuit as a local line connected to a terminating station ( e a ,  an End User Customer's I 
telephone station set. a PBX, answering machine. facsimile machine or computer). 

"Local Access Transport Area" or "LATA is as defined in the Act. 

"Local Callinq Area" is as defined by the Commission. 

A L o c a l  Exchange Carrier" (LEC) means any carrier that is engaged in the provision I 
of telephone Exchange Service or Exchange Access. Such term does not include a carrier 
insofar as such carrier is engaged in the provision of a commercial mobile service under 
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Section 332(c) of the Act, except to the extent that the FCC finds that such service should 
be included in the definition of such term. 

"Local Exchange Routing Guide" or "LERG" means a Telcordia Technologies Reference 
Document used bv LECs and lXCs to identifv NPA-NXX routing and homing information as 
well as Network Element and equipment designations. 

A L o c a l  Interconnection Service (LIS) Entrance Facility" is a DSI or DS3 facility that 
extends from CLEC's zswitch location or Point of Interconnection (POI) to the Qwest 
Serving Wire Center. An Entrance Facility may not extend beyond the area served by the 
Qwest Serving Wire Center. 

*Local Interconnection Service (LIS)" is the Qwest product name for its provision of 
Interconnection as described in Section 7 of this Agreement. 

"Local Number Portability" or "LNP shall have the meaning set forth in Section 10.2.1.1. 

42M--''Loop" or "Unbundled LOOD" shall have the meaning set forth in Section 9.2.1. 

"Local Service Ordering Guide" or "LSOG" is a document developed by the OBF to 
establish industw-wide ordering and billing processes for ordering local services. I 
A L o c a l  Service Request" or "LSR means the industry standard forms and supporting I 
documentation used for ordering local services. 

"Loop Concentrator/Multiplexer" or "LCM" is the Network Element that does one or more of 
the following: 

aggregates lower bit rate or bandwidth signals to higher bit rate or bandwidth signals 
(multiplexing); 

disaggregates higher bit rate or bandwidth signals to lower bit rate or bandwidth 
signals (demultiplexing); 

aggregates a specified number of signals or channels to fewer channels 
{concentratinq); 

performs signal conversion, including encoding of signals (e.g., analog to digital and 
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digital to analog signal conversion); or 

in some instances performs electrical to optical (E/O) conversion. 

LCM includes DLC, and D4 channel banks and may be located in Remote Terminals 
or Central Offices. 

"Location Routing Number" or "LRN" means a unique IO-digit number assigned to a Central 
Office Switch in a defined geographic area for call routing purposes. This IO-digit number 
serves as a network address and the routing information is stored in a database. Switches 
routing calls to subscribers whose telephone numbers are in portable NXXs perform a 
database query to obtain the Location Routing Number that corresponds with the Switch 
serving the dialed telephone number. Based on the Location Routing Number. the querying 
carrier then routes the call to the Switch serving the ported number. The term "LRN" may 
also be used to refer to a method of LNP. 

-'Main Distribution Frame" or "MDF" means a Qwest distribution frame (e.g., 
COSMIC? frame) used to connect Qwest cable pairs and line and trunk equipment 
terminals on a Qwest switching system. 

"Maintenance and Repaif- involves the exchange of information between Carriers where 
one initiates a request for maintenance or repair of existinq products and services or 
unbundled network elements or combinations thereof from the other with attendant 
acknowledgments and status reports in order to ensure proper operation and functionality of 
facilities. 

"Maintenance of Service Charges" are those charqes that apply pursuant to the terms of 
this Agreement when a CLEC reports trouble. Maintenance of Service charges are set forth 
in Exhibit A. 

* 

"Master Street Address Guide" or "MSAG" is a database of street names and house number 
ranges within their associated communities defining particular geographic areas and their 
associated ESNs to enable proper routing of 91 1 calls. 

"Meet Point" is a point of interconnection between two networks, designated by two 
Telecommunications Carriers, at which one carrier's responsibility for service begins and 
the other carrier's responsibility ends. 

A ' M e e t - P o i n t  Billing" or "MPB" or "Jointly Provided Switched Access" refers to an I 
arrangement whereby two LECs (including a LEC and CLEC) jointly provide Switched 
Access S e r v i c e h  

to an Interexchange 
Carrier, with each LEC (or CLEC) receiving an appropriate share of the revenues from the 
IXC as defined by their effective access Tariffs. 

-Mid-Span Meet" means an Interconnection between two networks, designated by 
two Telecommunications Carriers, whereby each provides its own cable and equipment UP 
to the Meet Point of the cable facilities. The Meet Point is the demarcation establishing 

. .  
. I  
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ownership of and responsibility for each Carrier's portion of the transmission facility; 
provided however, this definition does not impact the cost recovery for use of the faci1ities.k 

44@j"Miscellaneous Charqes" mean cost-based charges that Qwest may assess in 
addition to recurrinq and non-recurrinq rates set forth in Exhibit A, for activities CLEC 
requests Qwest to perform, activities CLEC authorizes, or charges that are a result of 
CLEC's actions, such as cancellation charges. Miscellaneous Charqes are not already ~. 

the &;est ofXO and AT&E 

"Multiple Exchange Carrier Access Billing" or "MECAB refers to the document prepared bv 
the Billinci Committee of the Ordering and Billing Forum (OBF), which functions under the 
auspices of the Carrier Liaison Committee (CLC) of the Alliance for Telecommunications 
Industry Solutions (ATIS). The MECAB document, published bv Tefcordia Technologies as 
Special Report SR-BDS-000983. contains the recommended quidelines for the billing of an 
access service provided bv two or more LECs (including a LEC and a CLEC), or by one 
LEC in two or more states within a single LATA. 

"Multiple Exchange Carrier Ordering and Design" or "MECOD Guidelines for Access 
Services - Industry Support Interface, refers to the document developed bv the 
Ordering/Provisioning Committee under the auspices of the Ordering and Billing Forum 
{OBF), which functions under the auspices of the Carrier Liaison Committee (CLC) of the 
Alliance for Telecommunications Industry Solutions (ATIS). The MECOD document, 
published by Telcordia Technologies as Special Report SR STS-002643, establishes 
recommended guidelines for processing orders for access service which is to be provided 
bv two or more LECs (including a LEC and a CLEC). It is published by Telcordia 
Technologies as SRBDS 00983. 

"N-I Carrier" means the carrier in the call routing process immediately preceding the 
terminating carrier. The N-I Carrier is responsible for performing the database queries 
{under the FCC's rules) to determine the LRN value for correctlv routinq a call to a ported 
number. 

"National Emergencv Number Association" or "NENA" is an association which fosters the 
technological advancement, availabilitv and implementation of 91 1 Service nationwide 
through research, planning, training, certification, technical assistance and legislative 
representation. 
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"Near Real Time" means that Qwest's OSS electronically receives a transaction from CLEC, 
automatically processes that transaction, returns the response to that transaction to CLEC 
in an automatic event driven manner (without manual intervention) via the interface for the 
OSS Function in question. Except for the time its takes to send and receive the transaction I 
between Qwest's and CLEC's OSS application, the processing time for Qwest's 
representatives should be the same as the processing time for CLEC's representatives. 
Current benchmarks using TClF 98-006 averages between two and four seconds for the 
connection and an average transaction transmittal. The specific agreed metrics for "near- 
real-time" transaction processing will be contained in the Performance Indicator 
Descriptions (PIDs), where applicable. 

"Network Element" is a facility or equipment used in the provision of telecommunications 
service. It also includes features, functions, and capabilities that are provided bv means of 
such facility or equipment. including subscriber numbers, databases, signaling svstems, and 
information sufficient for billing and collection or used in the transmission, routing, or other 
provision of a telecommunications service. 

"Network Installation and Maintenance Committee" or "NIMC" is the ATIS/CLC sub- 
committee responsible for developing business process rules for maintenance and repair or 
trouble administration. I 
"Network Interface Device" or "NID is a Network Element that includes any means of 
interconnection of Customer premises wiring to Qwest's Distribution plant, such as a cross 
connect device used for that purpose. 

"New Service Provider" means the Party to which an End User Customer switcheswlocal 
exchange service or the Party to which an End User Customer is porting its telephone 
numberh). 

"91 1 Service" shall have the meaning set forth inn Sections in 10.3.1. 

"91 1/E911 Interconnection Trunk Groups" shall have the meanina set forth in Section 
10.3.7. 

"North American Numbering Council" or "NANC" means the federal advisory committee 
chartered by the FCC to analyze, advise, and make recommendations on numbering 
issues. 

A N o r t h  American Numbering Plan" or "NANP means the basic numbering plan for 
the telecommunications networks located used in the United States -as well 
- as Canada, Bermuda, Puerto Rico, Guam, the Commonwealth of the Marianna Islands and 
certain Caribbean Islands. The NANP format is a IO-digit number that consists of a 3-digit 
NPA code (commonly referred to as the area code) followed by a 3-digit NXX code and 
4-digit line number. I 
"Number Portability Administration Center " or "NPAC" means one of the seven regional 
number portability centers involved in the dissemination of data associated with ported 
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numbers. The NPACs were established for each of the seven, original Bell Operating 
Company regions so as to cover the 50 states, the District of Columbia and the U.S. 
territories in the North American Numbering Plan area. 

"Numbering Plan Area" or "NPA" is also sometimes referred to as an area code. It is a 
unique three-digit indicator that is defined bv the "A," "B" and "C" digits of each IO-digit 
telephone number within the NANP. Each NPA contains 800 possible NXX Codes. There 
are two qeneral catenories of NPA. "Geographic NPA" is associated with a defined 
geographic area, and all telephone numbers bearing such NPA are associated with services 
provided within that Geographic area. A "Non-Geographic NPA," also known as a "Service 
Access Code" (SAC Code), is tvpically associated with a specialized Telecommunications 
Service which may be provided across multiple geographic NPA areas: 500, Toll Free 
Service NPAs, 700, and 900 are examples of Non-Geographic NPAs. 

"NU," " N M  Code," "Central Office Code." or "CO Code" is the three digit switch entity 
code which is defined by the D, E and F digits of a 10 digit telephone number within the I 
NANP. 

"Ordering and Billing Forum" or "OBF" means the telecommunications industrv forum, I 
under the auspices of the Carrier Liaison Committee of the Alliance for Telecommunications 
lndustrv Solutions. concerned with inter-company ordering and billing. I 
"Originating Line Information" or "OLI" is an CCS SS7 Feature Group D signaling parameter 
which refers to the number transmitted throunh the network identifying the billing number of 
the calling partv. I 
"P.01 Transmission Grade of Service" means a circuit switched trunk facility provisioning 
standard with the statistical probabilitv of no more than one call in 100 blocked on initial 
attempt durinn the average busy hour. 

"Packet Switch" is a router designed to read the destination address in an incoming cell or I 
packet, consult a routing table and route the packet toward its destination. Packetizina is 
done in originating CPE and reassembly is done in terminating CPE. Multiple packet 
formats or protocols exist ( e a ,  x.25, x.75. frame relav, ATM, and IP). 

"Parity" means the provision of non-discriminatorv access to Interconnection, Resale, 
Unbundled Network Elements and other services provided under this Agreement to the 
extent legally required on rates, terms and conditions that are non-discriminatorv, iust and 
reasonable. Where technically feasible, the access provided bv Qwest will be provided in 
"substantiallv the same time and manner" to that which Qwest provides to itself, its End 

443--"Party" means either Qwest or CLEC and "Parties" means Qwest and CLEC. I 
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I 
"Percent Local Usage" or "PLU" is a calculation which represents the ratio of the local 
minutes to the sum of local and intraLATA toll minutes sent between the Parties over Local 
Interconnection Trunks. Directory Assistance Services, CMRS traffic, transiting calls from 
other LECs and Switched Access Services are not included in the calculation of PLU. 

"Person" is a general term meaninq an individual or association, corporation, firm, ioint- 
stock company, organization, partnership, trust or any other form or kind of entity. 

I 
" "APlant  Test Date'' or "PTD" means the date acceptance testing is performed with 
CLEC. 

"Physical Collocation" shall have the meaning set forth in Section 8.1 .I. 

"Pole Attachment" shall have the meanina set forth in Section 10.8.1. 

+'Point of Interface", "Point of Interconnection," or "POI" is a demarcation between I 
the networks of two LECs (including a LEC and CLEC). The POI is that point where the 
exchange of traffic takes place. 

"Point of Presence" or "POP" means the Point of Presence of an IXC. 

44-"ARort'' means a tine o r  trunk connection point, inctudina a line card and associated 
peripheral equipment, on a Central Office switch but does not include switch features. The 
Port serves as the hardware termination for line or trunk side facilities connected to the 
Central Office switch. Each line side port is typically associated with one or more telephone 
numbers that serve as the customer's network address. 

"POTS" means plain old telephone service. 

"Power Spectral Densitv (PSD) Masks" are graphical templates that define the limits on 
sianal power densities across a ranqe of frequencies to permit diveraent technologies to 
coexist in close proximity within the same Binder Groups. 

\ "Premises" refers to Qwest's Central Offices and Serving Wire Centers; all 
buildings or similar structures owned, leased, or otherwise controlled by Qwest that house 
its network facilities; all structures that house Qwest facilities on public rights-of-way, 
including but not limited to vaults containing ~ ~ L O O P  concentrators or similar structures; I 
and all land owned, leased, or otherwise controlled by Qwest that is adjacent to these 
Central Offices, Wire Centers, buildings and structures 

\ "Product Catalog'' or "PCAT" is a Qwest document that provides information 
needed to request services available under this Agreement. Qwest agrees that CLEC shall 
not be held to the requirements of the PCAT. The PCAT is available on Qwest's Web site: 

http//www. uswest.com/wholesale/pcat/ 
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“Proiect Coordinated Installation” shall have the meaning set forth in sections 9.2.2.9.7 and 
9.2.4.10. WCom wants to add a sentence. 

4+l&-’A7Proof of Authorization” (“POA). POA shall consist of verification of the end user’s I 
selection and authorization adequate to document the end user’s selection of its local 
service provider. Se&iw 5.3 2 * I  

I “Proprietary Information” shall have the same meaning as Confidential Information. 

“Provisioning” involves the exchange of information between Telecommunications Carriers 
where one executes a request for a set of products and services or unbundled Network 
Elements or combinations thereof from the other with attendant acknowledgments and 
status reports. 

“Pseudo Automatic Number Identification” or “Pseudo-ANI” is a number, consisting of the 
same number of digits as ANI, that is not a NANP telephone directory number and may be 
used in place of an ANI to convey special meaning, determined by agreements, as 
necessarv, between the system originating the call, intermediate svstems handling and 
routing the call, and the destination svstem. 

“Public Safetv Answering Point” or “PSAP” is the public safetv communications center 
where 91 1/E911 calls for a specific geographic area are answered. 

“Public Switched Network includes all switches and transmission facilities, whether bv wire 
or radio, provided bv any Common Carrier including LECs, lXCs and CMRS providers that 
use the NANP in connection with the provision of switched services. 

Nxxs7 

“Rate Center“ identifies the specific geographic point and corresponding geographic area 
which are associated with one or more particular NPA-NXX codes which have been 
assigned to a LEC (or CLEC) for its provision of Telephone Exchange Services. The rate 
point is a geographic location identified bv specific vertical and horizontal (V&HJ 
coordinates, which are used to measure distance sensitive end user traffic to/from the 
particular NPA-NXX designations with the specific Rate Center. 

A R a t e  Center Area” is the geographic area within which bask sxskmge 
sewkesBasic Exchange Services are provided for NPA-NXX designations associated with a 
particular Rate Center. 

“Rating Point“ means the V&H coordinates associated with a particular telephone number 
for rating purposes. 

20 



4 + l Q h , - " R e a d y  for Service" or "RFS" - A Collocation job is considered to be Ready I 
for Service when Qwest has completed all operational work in accordance with CLEC 
Application and makes functional space available to CLEC. Such work includes but is not 
necessarily limited to: DC power (fuses available, Battery Distribution Fuse Board (BDFB) 
is powered, and cables between the CLEC and power are terminated), cage enclosures, 
primary AC outlet, cable racking, and circuit terminations (e.g., fiber jumpers are placed 
between the outside plant fiber distribution panel and the central office fiber distribution 
panel serving CLEC) and APOTKFA are complete, telephone service, and other services 

A R e c o r d s  Issue Date" or "RID" means the date that all design and assignment I 
information is sent to the necessary service implementation groups. 

FOR OREGON AD IDAHO ONLY 
"Remote Call Forwarding" or "RCF" means the INP method that redirects calls within the 
telephone network . If an End User Customer changes its local service provider from one 
Partv to the other Partv. using RCF. the old service provider's switch will route the End User 
Customer's calls to the new service provider bv translating the dialed number into another 
felephone number with an NXX corresponding to the new service provider's switch. The 
new service provider then completes the routing of the call to its new End User Customer. 

I 

"Remote Premises" means all Qwest Premises as defined in 4.46(a), other I 
than Qwest Wire Centers or adjacent to Qwest Wire Centers. Such Remote Premises 
include, but are not limited to, controlled environmental vaults, controlled environmental 

"Remote Terminal" or "RT" means a cabinet, vault or similar structure at an intermediate 
point between the End User and Qwest's Central Office, where LOOPS are aggregated and 
hauled to the Central Office or Serving Wire Center using LCM. 

electronics such as digital loop carriers, fiber hubs, DSLAMs, etc. WorldCom wants to 
add ?he biahliqhted landua'ge .at tbe end of the second"sentence.@ Qwest does not 
agree to this change as the transbod is dedicated.'and su~qesfs removing the whole 
sentence since it deals with transport and is not wopetly a partof the definition of 
the Remote Terminal: 
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"Reseller" is a category of lCLECs who purchase the use of Finished Services for the 
purpose of reselling those Telecommunications Services to their End User Customers. 

"Reserved Numbers" means those telephone numbers which are not in use but which are 
held in reserve by a Carrier under a legally enforceable written agreement for a specific End 
User Customer's future use. 

42%L-"Scheduled Issued Date" or "SID" means the date the order is entered into Qwest's I 
order distribution system. 

"Selective Router" means the equipment necessary for Selective Routing. 

"Selective Routing" is the automatic routincr of 911/E911 calls to the PSAP that has 
jurisdictional resDonsibilitv for the service address of the caller, irrespective of telephone 
company exchange or Wire Center boundaries. Selective Routing may also be used for 
other services. 

"Service Control Point" or "SCP" means a node in the CCS network to which information 
requests for service handling, such as routing, are directed and processed. The SCP is a 
real time database system that, based on a query from a Service Switching Point (SSP), 
performs subscriber or application-specific service logic and then sends instructions back to 
the SSP on how to continue call processing. 

"Service Creation Environment" is a computer containing generic call processing software 
that can be programmed to create new Advanced Intelligent Network call processing 
services. 

"Service Provider Identification" or "SPIDg is the number that identifies a service provider to 
the relevant NPAC. The SPlD may be a state specific number. 

-Serving Wire Center" denotes the wire Center from which dial tone for Local 
Exchange Service would normally be provided to a particular Qx~stomer premises. 

A S e r v i c e  Date" or "SD" means the date service is made available to the EendU-ttser 
Customer. This also is referred to as the "Due Date." 

"Shared Transport" shall have the meaning set forth in Section 9.8.1.1. 

446---''Signaling Transfer Point" or "STP" means a packet switch . that 
performs message routing functions and provides information for the routing of messages 
between signaling end points, including SSPs, SCPs, Signaling Points (SPs) and other I 



STPs in order to set UP calls and to query call-related databases. An STP transmits, I 
receives and processes Common Channel Signaling ('CCS'') messages. 

"Signaling Svstem 7" or "SS7" is an out-of-band signaling protocol consisting of four basic 
su b-protocols: 

1) 
signaling messages between signaling points; 

Message Transfer Part ("MTP"), which provides functions for basic routing of I 

2) 
routing and management functions for transfer of messages other than call setup 
between signaling points; 

Signaling Connection Control Part ("SCCP), which provides additional I 

3J 
transfer of call setup signaling information between signaling points: and 

Integrated Services Digital Network User Part ("ISUP"), which provides for I 

4) Transaction Capabilities Application Part ("TCAP"). which provides for 
transfer of non-circuit related information between signaling points. 

"Spectrum Compatibilitv" means the capability of two Copper LOOP transmission svstem 
technologies to coexist in the same cable without service dearadation and to operate 
satisfactorilv in €he presence of crosstalk noise from each other. Spectrum compatibilitv is 
defined on a per twisted pair basis for specific well-defined transmission systems. For the 
purposes of issues reqarding Spectrum Compatibility, service degradation means the failure 
to meet the Bit Error Ratio (BER) and Signal-to-Noise Ratio (SNR) margin requirements 
defined for the specific transmission svstem for all loop lengths, model loops, or loss values 
within the requirements for the specific transmission svstem. I 
"Splitter" means a device used in coniunction with a DSLAM either to combine or separate 
the high (DSL) and low (voice) frequency spectrums of the loop in order to provide both 
voice and data over a single loop. 

"Subloop" shall have the meaning set forth in Section 9.3.1.1. 

"Suspended Lines" means subscriber lines that have been temporarily disconnected. 

"Switch means a switching device emploved bv a Carrier within the Public Switched 

A s w i t c h e d  Access Service" means the offering of transmission and switching I 
services to lnterexchange Carriers for the purpose of the origination or termination of 
telephone toll service. Switched Access Services include: Feature Group A, Feature Group 
B, Feature Group D,- !P Tekpkmy , 8XX access, and 900 access and their I 
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successors or similar Switched Access c..nl;rdcServices. Switched Access traffic, as I 
specifically defined in Qwest's interstate Switched Access Tariffs, is traffic that originates at 
one of the Party's end users and terminates at an IXC point of presence, or originates at an 
IXC point of presence and terminates at one of the Party's end users, whether or not the 
traffic transits the other Party's network. I 
"Svnchronous Optical Network" or "SONET" is a TDM-based (time division multiplexing) 
standard for hiah-speed fiber optic transmission formulated bv the Exchange Carriers 
Standards Association ("ECSA) for the American National Standards Institute ("ANSI"). 

A ' T a r i f f "  as used throughout this Agreement refers to Qwest interstate Tariffs and 
state Tariffs, price lists, andprice schedulesaxk&kgs. 

"Technicallv Feasible." Interconnection. access to unbundled network elements, collocation, 
and other methods of achieving interconnection or access to unbundled network elements 
at a point in the network shall be deemed technicallv feasible absent technical or 
operational concerns that prevent the fulfillment of a request bv a telecommunications 
carrier for such interconnection, access, or methods. A determination of technical feasibilitv 
does not include consideration of economic, accounting, billing, space, or site concerns, 
except that space and site concerns may be considered in circumstances where there is no 
possibilitv of expanding the space available. The fact that an incumbent LEC must modifv 
its facilities or equipment to resDond to such request does not determine whether satisfvinq 
swh req- is technieattv kasibte. An incumbent LE€ that claims that it cannot satisfy 
such request because of adverse network reliabilitv impacts must Drove to the Commission 
bv clear and convincing evidence that such interconnection, access, or methods would 
result in specific and significant adverse network reliabilitv impacts. 

"Telecommunications" means the transmission, between or among points specified bv the 
user, of information of the user's choosina. without chanae in the form or content of the 
information as sent and received. 

-Telecommunications Carrier" means any provider of Telecommunications Services, I 
except that such term does not include aggregators of Telecommunications Services (as 
defined in Section 226 of the Act). A Telecommunications Carrier shall be treated as a 
common carrier under the Act only to the extent that it is engaged in providing 
Telecommunications Services, except that the Federal Communications Commission shall 
determine whether the provision of fixed and mobile satellite service shall be treated as 
common carriage. 

"Telecommunications Equipment" means equipment, other than Customer Premises 
Equipment, used bv a Carrier to provide Telecommunications Services, and include 
software integral to such equipment, includinn upgrades. 

ATe lecommunica t ions  Services" means the offering of telecommunications for a fee ,I 
directly to the public, or to such classes of users as to be effectively available directly to the 
public, regardless of the facilities used. 
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“Telephone Exchange Service” means a service within a telephone exchange, or within a I 
connected svstem of telephone exchanges within the same exchange area operated to 
furnish to intercommunicating service of the character I 
ordinarilv furnished bv a sinqle exchange, and which is covered bv the exchange service 
charge, or comparable service provided through a svstem of switches, transmission 
equipment or other facilities (or combinations thereof) bv which a subscriber can oriqinate 
and terminate a Telecommunications Service. WorldCorn raised the same question 
about the use of subscriber that was raised above. Qwest is fine with either term, 

“TELRIC” means Total Element Lonq-Run Incremental Cost. 

“Toll Free Service’’ means service provided with any dialing sequence that invokes Toll 
Free, Le.. 800-like, service processing. Toll Free Service currentlv includes calls to the Toll 
Free Service 800/888/877/866 NPA SAC codes. I 
“Transaction Set” is a term used bv ANSI XI2  and elsewhere that denotes a collection of 
data, related field rules, format, structure, svntax, attributes, segments, elements, qualifiers, 
valid values that are required to initiate and process a business function from one trading 
partner to another. Some business function events, e.g., pre-order inauiry and response 
are defined as complimentary transaction sets. An example of a Transaction Set is service 
address validation inquirv and service address validation response. 

”Trunk Side” refers to Switch connections that have been programmed to treat the circuit as 
connected to another switching entitv. 

“Unbundled Network Element” is a network element that has been defined bv the FCC or 
the Commission as a network element to which Qwest is obligated to provide unbundled 
access, or for which unbundled access is provided under this Agreement. 

. .  “Unbundled Network Element Platform (UNE-P)” - is awe-ew&w combination of I 
t u n b u n d l e d  Network Elements as set forthjn Section- 9.2% 

line residence; single line business, and PBX Trunks. Consistent with “the ”abproach 
taken with’WorldCom’s sukaesteb new definitions, Qwest su_a_crests rekrring to the I 
Section- which sets-forth the- UN€s #at are- included ~ for each mb -of UffE-P as 

. I  ’ . . .  . .  L I 

. .  . .  . .  4-%-“UNE Combination” means a cf 

. .  . .  d + - o m b i n a t i o n  of two (2) or more 
Unbundled Network Elements that were or were not previouslv combined or connected in 
Qwest‘s network, as required bv the FCC, the-w Commission or this Agreement. pwvkied 

-l\r*c 1- . .  
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“Virtual Collocation” shall have the meaning set forth in Sections 8.1.1.1 and 8.2.2.1. I 

I 26 

“Voluntary Federal Subscriber Financial Assistance Programs” are Telecommunications 
Services provided to low-income subscribers, pursuant to requirements established bv the 
Commission or the FCC. 

“Waste“ means all hazardous and non-hazardous substances and materials which are 
intended to be discarded, scrapped or recycled, associated with activities CLEC or Qwest or 
their respective contractors or agents perform at Work Locations. It shall be presumed that 
all substances or materials associated with such activities, that are not in use or 
incorporated into structures (including without limitation damaged components or tools, 
leftovers, containers, garbage, scrap, residues or by products). except for substances and 
materials that CLEC, Qwest or their respective contractors or agents intend to use in their 
original form in connection with similar activities, are Waste. Waste shall not include 
substances, materials or components incorporated into structures (such as cable routes) 
even after such components or structure are no longer in current use. 

A ’ W i r e  Center” denotes a building or space within a building that serves as an 
aggregation point on a given c~arrier‘s network, where transmission facilities are connected 
or switched. Wire Center can also denote a building where one or more Central Offices, 
used for the provision of Basic Exchange Telecommunications Services and Access 
Services, are located. I 
44M--“Wired and Office Tested Date” or “WOT” means the date by which all intraoffice [ 
wiring is completed, all plug-ins optioned and aligned, frame continuity established, and the 
interoffice facilities, if applicable, are tested. This includes the date that switching 
equipment, including translation loading, is installed and tested. 

“Work Locations” means any real estate that CLEC or Qwest, as appropriate. owns, leases 
or licenses, or in which it holds easements or other rights to use, or does use, in connection 
with this Agreement. 

44% 
rules implementing the Act, shall have the meaning defined there. The definition of terms 
that are included here and are also defined in the Act, or its implementing orders or rules, 
are intended to include the definition as set forth in the Act and the rules implementing the 

I 

Terms not otherwise defined here, but defined in the Act and the orders and the 

Act. 





i 

L 

I “Exchange Access (IntraLATA Toll)” as used in Section 7 is defined in 
accordance with Qwest’s current IntralATA toll serving areas, as determined by 
Qwest’s state and interstate Tariffs and excludes toll provided using Switched 
Access purchased by an IXC. “Exchanqe Access” as used in the remainder of 
the SGAT shall have the meaning set forth in the Act. 
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& W h e r e  Qwest provides installation on  behalf of CLEC, Q w e s t  
shall advise the CLEC End User Customer to  notify CLEC 
immediatelv if the  CLEC End User Customer reques ts  a service 
c h a n g e  a t  t h e  time of installation. 
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5.16.3 Each Party shall keep all of the other Party’s Proprietary Information 
confidential and will discloss it on a need to know basis only. In no case shall retail 
marketing: sales personnel, or strategic planning have access to such Proprietary 
Information. The Parties shall use the other Party’s Proprietary Information only in 
connection with this Agreement. -Neither Party shall use the other Party’s Proprietary 
Information for any other purpose except upon such terms and conditions as may be 
agreed upon between the Parties in writing. 





&,-e+ G E G  Forecasts i ~ r w d e d  bv either Partv to the other Partv k 9 .."I. L..,-. 
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Information and the Parties mav not distribute, disclose or reveal, in anv form, this 
material other than 2s allowed and described in subsections 5.16.9.1 and 5 16 9 2 . 
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11.23 Qwest employees may request CLEC's employees, agents or vendors to 
stop any work activity that in their reasonable judgment is a jeopardy to personal safety 
or poses a potential for damage to the Qwest building, Owest equipment &or QLIiest 
services within the facility until the situation is remedied. CLEC employees mav report 
any work activity that in their reasonable iudgment is a jeopardy to personal safety or 
poses a potential for damaqe to the building, CLEC equipment or CLEC services within 
the facilitv. to Qwest Service Assurance (800-71 3-3666) and the reported work activiiv 
V:ill be inimediatelv stopped until the situation is remedied. In the event such non- 
compliant activity occurs in a Qwest Central Office, notification of the non-compliant 
activitv may be made to the Central Office Supervisor, and the Central Office supervisor 
shall immediately stop the reported work activity until the situation is remedied. 
€ & % # T h e  compliant Party shall provide immediate notice of the non-compliant work 
activity to r l t h e  non-compliant Party and such notice shall include: 1) identification of 
the non-comdiant work activity. 2) identification of the safety requlation violated, 3) date 
and location of safetv violation. and 4) remedv for safetv violation. If such safety 
vdaJwasnon-compliant work activities pose an immediate threat to the safetv of 
Qwestthe other Party's emdovees. interference with the performance of Qwe&%either 
Party's service obliaations. or pose an immediate threat to the physical intearitv of 
n,.,nc"ceither Party's facilities, Qwes-tthe compliant Party may perform such work andlor 

. .  

-__ xoeci i ted Discsute Resolution-If r l t h e  non-compliant Party fails to 
correct an\/ safeiii non-comoliance within f j #czz  !'! 5) ten (IO) calendar davs of written 
notice. or if such non-comoliance cannot be corrected within fi#ee.t, (75) ten (IO) calendar 
davs of written notice of non-compliance. and if r l t h e  non-compliant Party fails io  
take all awrom-iate steps to correct as soon as reasonablv possible, €Av&--the 
compliant Partv niav oursue immediate resolution bv #I-- expedited e 
D i s D u te Resolution. 





11.34 Revenue Protection. Qwest shall make available to CLEC all 
present and future fraud prevention or revenue protection features. These 
features include, but are not limited to, screening codes, information diqits ‘29’ 
and ‘70’ which indicate prison and COCOT pay phone originating line tvpes 
resptxtivelv: call blocking of domestic, international, 800, 888, 900,dNPA- 
976, 700 and 500 numbers. Qwest shall additionally provide partitioned access 
to fraud prevention, detection and control functionality within pertinent Operations 
Support Systems which include but are not limited to LlDB Fraud monitoring 
sys tems . 





“Switch” means a switching device employed by a Carrier within the Public Switched 
Network. Switch includes but is not limited to End Office Switches, Tandem Switches, 
Access Tandem Switches, 4 R e m o t e  Switchinq Modules, and Packet Switches b-% 
- ._ . , _ _ / _ . 1  V-I c ,  . d W  - -1 . 4 a , , 4 L a ~ ~  .,.dza. Switches may be employed as a 
combination of End Officerrandem Switches. 
-.,be.+ pe+,,,:,-e4 t-,, c,-r -- pnMmlPClr\ e v  





5.16.9.1.1 -The Parties A-lshall use aggregated €&JXforecast 
:I- ,xri-zafim to fulfi!l regulatorv filinq requirements and as reauired to fulfill 
- :.:their Gbiiaaiions under this SGAT. In no case shall Qv&a Pariv 
ciisclose aclcireqated information if such disclosure would. bv its nature, 
rwea l  ai l  ir;dividual CXXpattv's forecast information. Also. in no case 
shall Q.-:~"a Partv provide access to this information to its retail 
nizrketinq. sales or strategic planning personnel. 

. ?  





BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF COLORADO 

DOCKET NO. 971-198T 

IN THE MATTER OF THE INVESTIGATION INTO U S WEST COMMUNICATIONS, 

INC.’S COMPLIANCE WITH $271(C) OF THE TELECOMMUNICATIONS ACT OF 1996 

AFFIDAVIT OF 

KAREN A. STEWART 

RE: DARK FIBER SUBLOOP 
ISSUE SB-29 

QWEST CORPORATION 

MAY 10,2001 



Colorado Public Utilities Commission 
Docket No. 971- 198T 

Affidavit of Karen A. Stewart 
May 10,2001 

AFFIDAVIT INDEX 

INDEX .......................................................................................................... i 
Page 

I. IDENTIFICATION OF AFFIANT ...............................................................................Z 

11. PURPOSE OF AFFIDAVIT ........................................................................................ 2 

111. DARK FIBER .......................................................................................................... .2  

DAOl1300.032 1 



Colorado Public Utilities Commission 
Docket No. 971-198T 

Affidavit of Karen A. Stewart 
May 10,2001 

I. IDENTIFICATION OF AFFIANT 

My name is Karen A. Stewart. I am a Director in the Qwest Services Corporation 

(Qwest) Policy and Law Department. My office is located at 421 SW Oak Street, 

Portland, Oregon. 

11. PURPOSE OF AFFIDAVIT 

The purpose of my affidavit is to provide additional testimony on a dark fiber subloop 

issue, SB-29, that was deferred to the General Terms and Conditions Workshop. I also 

provide additional information on SB-28 that was referred to the cost docket. 

111. DARK FIBER 

SB-28. Qwest’s policy relating to stranded plant when provisioning UDF/subloop 

plant; and circumstances relating to Qwest denial of request for UDF P/Subloop 

plant. 

During the Emerging Services Workshop 3, Qwest agreed to a request by Yipes 

Transmission, Inc. (Yipes) to allow splicing of Qwest loop facilities with the facilities of 

a CLEC under reasonable terms and conditions that have been added to SGAT in Section 

9.7.2.2.2. This type of splicing arrangement would be implemented at an outside plant 

structure, resulting in a CLEC, such as Yipes accessing a dark fiber subloop verses an 

entire dark fiber loop. In this workshop, Yipes expressed its concern regarding the Qwest 

policy of charging the entire dark fiber loop rate for subloop portions of the dark fiber 

loop. The cost recovery of dark fiber rates, including any potential stranded investment, 

was deferred to the cost docket. 

The Qwest policy of charging for an entire dark fiber loop was based upon the Qwest cost 

studies that did not identify a dark fiber feeder and separate dark fiber distribution in our 

outside plant models. The cost models only assumed dark fiber in the feeder portion of 

the outside plant, so the dark fiber loop rate was, in essence, already the feeder sub-loop 

rate. Since the conclusion of the Emerging Services workshop, Qwest has reviewed its 

DAOl1300.032 2 



Colorado Public Utilities Commission 
Docket No. 971-198T 

Affidavit of Karen A. Stewart 
May 10,2001 

cost and pricing for dark fiber, and can now agree to develop subloop components in its 

dark fiber cost model. While the pervious cost model reflected our current outside plant 

loop architecture, the industry and technology continue to advance, and we expect that 

our dark fiber architecture will also change. This may result in additional fiber in the 

loop, and therefore it is appropriate to change our cost modeling to reflect dark fiber 

subloop elements. 

Qwest will file updated dark fiber cost studies in the Colorado cost proceeding, and at the 

conclusion of the cost proceeding, will introduce a dark fiber subloop in the Colorado 

SGAT. Qwest believes this will minimize the disputed issues regarding dark fiber 

subloops in the cost docket and should eliminate the issue in this 271 docket. 

SB-29. Disposition of Qwest or CLEC concerning stranded plant resulting from 

purchase of stranded plant by CLEC. Options could include sublease, reservation, 

Qwest waiver of utilization requirements, Qwest utilization. 

SB-29 was created to address Yipes’ concerns regarding the status of the remaining dark 

fiber portion of the loop (that only in theory a CLEC would have paid for, and not used) 

when a CLEC accessed a dark fiber subloop. Of specific concern was any potential for a 

double recovery of TELRIC rates for a single unbundled loop, in the unlikely event 

Qwest could lease the remaining dark fiber portion to another CLEC. 

It was never the intent of Qwest to charge more than the appropriate cost recovery rates 

for unbundled network elements. Qwest has not experienced this type of splicing 

arrangements in the loop portion of the plant, and was understandably concerned about 

the potential for stranded investments in dark fiber. 

However, with the Qwest commitment to develop a dark fiber cost structure with subloop 

elements, SB-29 should now be resolved. Qwest therefore recommends that SB-29 be 

closed, since a CLEC will only access and pay for the portion of the dark fiber loop they 

have requested. 

DAOl1300.032 3 
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This concludes my affidavit. 
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Proposed 11.23 Lanquaqe for Issue G-50 

11.23 Qwest employees may request CLEC's employees, agents or vendors to 
stop any work activity that in their reasonable judgment is a jeopardy to personal safety 
or poses a potential for damage to the Qwest building, Qwesi equipment efor Qwest 
services within the facility until the situation is remedied. CLEC employees may report 
any work activity that in their reasonable judgment is a ieopardy to personal safety or 
poses a potential for damage to the building$ CLEC equipment or CLEC services within 
the facility. to Qwest Service Assurance (800-71 3-3666) and the reported work activity 
will be immediatelv stopped until the situation is remedied. In the event such non- 
compliant activity occurs in a Qwest Central Office, notification of the non-compliant 
activity may be made to the Central Office Supervisor, and the Central Office supervisor 
shall immediately stop the reported work activity until the situation is remedied. 
Qws#The compliant Party shall provide immediate notice of the non-compliant work 
activity to r l t h e  non-compliant Party and such notice shall include: 1) identification of 
the non-compliant work activitv. 2) identification of the safety regulation violated, and 3) 

,-:. I f  such safety date and location of safety violation. +w&&ww&, , fnr ,_,  

w&&wsnon-compliant work activities pose an immediate threat to 'the safety of 
Qws#the other Party's employees, interference with the performance of 
Q+ws#kithnr-the other Party's service obliqations, or pose an immediate threat to the 
physical integrity of Qw& 'czitksthe other Party's facilities, Qw&the compliant Party 
mav perform such work and/or take action as is necessarv to correct the condition at 
r l t h e  non-compliant Party's expense. In the event r l t h e  non-compliant Party 
- diswtes any action Qwestthe compliant Party seeks to take or has taken pursuant to 
th:s Drwision. r l t h e  non-compliant Party mav pursue immediate resolution by h 

c l t h e  non-compliant Party fails to correct anv safety non-compliance within TfifieeFt 
W t e n  (IO) cslaidar davs of written notice, or if such non-compliance cannot be 
corrected within fi#ecr! (15) ten ( I O )  calendar days of written notice of non-compliance, 
and if c l t h e  non-compliant Party fails to take all appropriate steps to correct as soon 
as reasonably possible. Qwe&the compliant Party may pursue immediate resolution by 
+h2 r -3,. m , T , ~ - , ~ ,  ;rr.;nn . expedited G Dispute Resolution. 

. .  





“Rate Center“ identifies 1) the specific aeographic point identified bv specific vertical and 
horizontal (V&H) coordinates, which are used to measure distance sensitive End User 
CustGmzr traffic to/from the particular N ? A - N U  desiqnations with the specific Rate 
Center. and 2 )  the corresponding geographic area which weis associated with one or 
more particular NPA-NXX codes which have been assigned to a LEC kx CLEC) for its 
provision of Telephone Exchange Services. 





5.2.2 Upon expiration of the term of this Agreement, this Agreement shall continue in 
force and effect until superseded by a successor agreement in accordance with this 

or4 - 1  nt,-.;L 
--* - I  uu I I I . " . . " -  

Section 5.2.2 " .  
tc thz z:thsdk+-Any Party may request nedotiation of a successor agreement by 
written notice to t h e  other Party no earlier than one hundred sixty (160) days prior to the 
- expiration of the term. or the Agreement shall renew on a month to month basis. The 
date of this notice will be the starting point for the aw--!xw-+-d . 

negotiation window under Section 252 of the Act. 44 ihz  D ? r ) l a r ?  I" w . . x z z d W I h i s  
Agreement will terminate on the date a successor agreement is approved by the 
Commission spxxknd I:: th 
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